
1305 E. Walnut Street, Des Moines, IA 50319-0114 

May 24, 2019 

GENERAL LETTER NO. 20-B-AP-8 

ISSUED BY: Bureau of Communications 

SUBJECT: Employees’ Manual, Title 20, Chapter B, Office of Communications 
Appendix, obsolete. 

Summary 

Chapter 20-B-Appendix is obsolete and removed from the Department’s website. 

Effective Date 

Upon receipt. 

Material Superseded 

This material rescinds the entire Chapter B, Appendix, from Employees’ Manual, Title 
20, which includes the following pages: 

Page Date 

Title page October 23, 2001 
Contents (page 1) October 23, 2001 
470-0060 10/01 
1, 2 October 23, 2001 
470-0064 10/01 

Additional Information 

Refer questions about this general letter to your area income maintenance, service, or 
regional collections administrator. 


