Department of
HUMAN SERVICES

WA

October 1, 2021

GENERAL LETTER NO. 10-I-AP-8
ISSUED BY: Bureau of Child Support Recovery, Division of Field Operations

SUBJECT: Employees’ Manual, Title 10, Chapter I Appendix, Administrative
Establishment of Support Appendix, Title page, Contents page 1,
Contents page 2, pages 1, 2 and 3, 4, 5, 6 and 7, 8-11, 12-14, 15, 16-
18, 19 and 20, 21, 22, 23 and 24, 25, 26-28, 29-32, 33 and 34, 35, 36,
37, 38, revised; 39-46, removed.

Summary

This chapter is revised to:

¢ Add updates to the policy and procedures to reflect changes to the federal
regulations.

¢ Add updates to the policy and procedures to reflect changes in Iowa state law and
rules.

¢ Update the use of obligor and obligee to payor and payee.
¢ Reflect the Department’s current manual standards.

¢ Removes form 470-2788, Role of the Child Support Recovery Attorney from this
chapter.

¢ Removes form 470/1916, Order for Income Withholding from this chapter.

¢ Removes form 470-2884, Affidavit of FIP Expended/Foster Care Expended from this
chapter.

¢ Removes reports from this chapter.
Effective Date

Immediately.

Material Superseded

This material replaces the following pages from Employees’ Manual, Title 10, Chapter I,

Appendix:
Page Date
Title Page January 13, 2004

Contents Page 1 April 1, 2005
Contents Page 2 January 13, 2004
1 August 27, 2002
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2 and 3

4

5

6 and 7
8-11
12-14

15

16-18

19 and 20
21

22

23 and 24
25

26-28
29-32

33 and 34
35

36

37

38

39-46

January 13, 2004
August 27, 2002
April 1, 2005

January 13, 2004
August 27, 2002
January 13, 2004
April 1, 2005

August 27, 2002
January 13, 2004
August 27, 2002
January 13, 2004
August 27, 2002
April 1, 2005

January 13, 2004
August 27, 2002
January 13, 2004
August 27, 2002
January 13, 2004
August 27, 2002
January 13, 2004
January 13, 2004

Additional Information

Refer questions about this general letter to your regional collections administrator.



