I N Department of
HUMAN SERVICES

February 4, 2022

GENERAL LETTER NO. 10-S-4

ISSUED BY: Bureau of Child Support Recovery
Division of Field Operations

SUBJECT: Employees’ Manual, Title 10, Chapter S, Suspension and Satisfaction
of Support, Title Page, Contents 1-3, revised; Contents 4, new; 1-60,
revised; 61-144, new.

Summary

Chapter 10-S is revised to:

¢ Update policy and procedures for the 252B.20 suspension process
¢ Add ICAR screens for the 252B.20 suspension process.

¢ Add policy and procedures the 252B.20A suspension process.

¢ Add ICAR screens for the 252B.20A suspension process.

Effective Date
Upon receipt.
Material Superseded

This material replaces the entire Chapter S from Employees’ Manual, Title 10, which
includes the following pages:

Page Date

Title Page October 8, 2002
Contents 1-3 October 8, 2002
1-60 October 8, 2002

Additional Information

Refer questions about this general letter to your regional collections administrator.
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