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December 31, 2021 

GENERAL LETTER NO. 11-T-8 

ISSUED BY: Bureau of Child Support Recovery 

Division of Field Operations 

SUBJECT: Employees’ Manual, Title 11, Chapter T, Distribution, Title page, 
revised; Contents pages 1 through 5 and pages 1-210, revised; 211-

249, new. 

Summary 

Chapter 11-T is revised to: 

 Add assignment information to ICAR for Hurricane Katrina evacuees. 

 Update the annual fee information. 

 Remove specific references to 9-E Case Set-Up 

 Add a new section on adding Obligation Information to ICAR 

 Provide information on pre October 1, 1997 satisfactions allowed by state law. 

 Update information on the PAYPRINT screen 

 Update information on the ANNFEE screen 

 Add the COLAADJ and VCPI screens 

 Update some grammar and punctuation issues 

Effective Date 

Upon receipt. 

Material Superseded 

This material replaces the entire Title 11, Chapter T from Employees’ Manual, including 

the following pages: 

Page Date 

Title page September 28, 2018 

Contents Page 1-5 September 28, 2018 

1-210 September 28, 2018 

Additional Information 

Refer questions about this general letter to your regional collections administrator. 
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