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GENERAL LETTER NO. EM-CN-36 

ISSUED BY: Bureau of Policy Coordination 

SUBJECT: Employees’ Manual, Table of Contents, pages 1 through 7, revised. 

Summary 

This letter transmits an update to the Table of Contents for the Employees’ Manual 
to: 

♦ Remove 6-B-Appendix.  Comm. 47, the Handbook for Residential Care, is obsolete.  
Information can now be found in the new Residential Care Facilities Medicaid 
provider manual. 

♦ Remove 8-I-Appendix.  Comm. 46, the Medicaid Provider Manual for Intermediate 
Care Facilities for the Mentally Retarded, is obsolete.  Information can now be found 
in the new Intermediate Care Facilities for the Intellectually Disabled Medicaid 
provider manual. 

♦ Combine information on waiver services into the new Home- and Community-Based 
Services (HCBS) Medicaid provider manual.  The following manuals are obsolete. 

• HCBS AIDS/HIV Waiver Services 
• HCBS Brain Injury Waiver 
• HCBS Elderly Waiver Services 
• HCBS Ill and Handicapped Waiver 
• HCBS Mental Retardation Waiver 
• HCBS Physical Disability Waiver 

♦ Add the following new Medicaid provider manuals: 

• Occupational Therapy 
• Public Health Agency 
• Speech-Language Pathology 

♦ Change the names of the following Medicaid provider manuals from: 

• HCBS Habilitation Services to Habilitation Services 
• Independently Practicing Physical Therapists to Physical Therapy 
• MR/CMI/DD Case Management to Targeted Case Management 
• Psychologist Services to Psychology Services 

♦ Update the links from the Table of Contents to the manuals. 

 



- 2 - 

Effective Date 

Immediately. 

Material Superseded 

This material replaces the following page in Employees’ Manual Table of Contents: 

Page Date 

1 July 2, 2010 
2 November 19, 2010 
3 January 17, 2014 
4 September 27, 2013 
5 November 11, 2011 
6 June 28, 2013 
7 September 30, 2011 
8 April 27, 2012 

Additional Information 

The Table of Contents is now available on line using a link found on the DHS Manuals 
Home page at the following Internet address:  
https://dhs.iowa.gov/sites/default/files/EM-CN.pdf  

Refer questions about this general letter to your area income maintenance 
administrator, area service administrator, or regional collections administrator. 

https://dhs.iowa.gov/sites/default/files/EM-CN.pdf
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TITLE 3. STATE FACILITIES 

Chapter A Mental Health Institutes 
 A Appendix 
Chapter B State Resource Centers 
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TITLE 4. FAMILY INVESTMENT PROGRAM 

Chapter A Administration 
Chapter B Application Processing 
Chapter C Nonfinancial Eligibility 
Chapter D Resources 
Chapter E Income 
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Chapter G Case Maintenance 
Chapter H Payments and Adjustments 
Chapter J PROMISE JOBS 
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TITLE 5. CENTRALLY ADMINISTERED PROGRAMS 

Chapter A Interim Assistance Reimbursement 
 A Appendix 
Chapter B Health Insurance Premium Payment Program 
Chapter C AIDS/HIV Health Insurance Premium Payment Program 
Chapter D Quality Control 
 D Appendix 
Chapter E Healthy and Well Kids in Iowa (hawk-i) 

https://dhs.iowa.gov/sites/default/files/1-a.pdf
https://dhs.iowa.gov/sites/default/files/1-b.pdf
https://dhs.iowa.gov/sites/default/files/1-b-app.pdf
https://dhs.iowa.gov/sites/default/files/1-C.pdf
https://dhs.iowa.gov/sites/default/files/1-c-app.pdf
https://dhs.iowa.gov/sites/default/files/1-d.pdf
https://dhs.iowa.gov/sites/default/files/1-E.pdf
https://dhs.iowa.gov/sites/default/files/1-e-app.pdf
https://dhs.iowa.gov/sites/default/files/1-f.pdf
https://dhs.iowa.gov/sites/default/files/1-f-app.pdf
https://dhs.iowa.gov/sites/default/files/1-k.pdf
https://dhs.iowa.gov/sites/default/files/3-a.pdf
https://dhs.iowa.gov/sites/default/files/3-A-App.pdf
https://dhs.iowa.gov/sites/default/files/3-b.pdf
https://dhs.iowa.gov/sites/default/files/3-b-app.pdf
https://dhs.iowa.gov/sites/default/files/3-c.pdf
https://dhs.iowa.gov/sites/default/files/3-g.pdf
https://dhs.iowa.gov/sites/default/files/3-G-App.pdf
https://dhs.iowa.gov/sites/default/files/4-A.pdf
https://dhs.iowa.gov/sites/default/files/4-B.pdf
https://dhs.iowa.gov/sites/default/files/4-C.pdf
https://dhs.iowa.gov/sites/default/files/4-d.pdf
https://dhs.iowa.gov/sites/default/files/4-e.pdf
https://dhs.iowa.gov/sites/default/files/4-f.pdf
https://dhs.iowa.gov/sites/default/files/4-G.pdf
https://dhs.iowa.gov/sites/default/files/4-H.pdf
https://dhs.iowa.gov/sites/default/files/4-j.pdf
https://dhs.iowa.gov/sites/default/files/4-L.pdf
https://dhs.iowa.gov/sites/default/files/pjpm_1.pdf
https://dhs.iowa.gov/sites/default/files/5-a.pdf
https://dhs.iowa.gov/sites/default/files/5-a-app.pdf
https://dhs.iowa.gov/sites/default/files/5-b.pdf
https://dhs.iowa.gov/sites/default/files/5-c.pdf
https://dhs.iowa.gov/sites/default/files/5-d.pdf
https://dhs.iowa.gov/sites/default/files/5-d-app.pdf
https://dhs.iowa.gov/sites/default/files/5-e.pdf
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https://dhs.iowa.gov/sites/default/files/6-a.pdf
https://dhs.iowa.gov/sites/default/files/6-b.pdf
https://dhs.iowa.gov/sites/default/files/6-d.pdf
https://dhs.iowa.gov/sites/default/files/6-d1pdf
https://dhs.iowa.gov/sites/default/files/6-e.pdf
https://dhs.iowa.gov/sites/default/files/6-g.pdf
https://dhs.iowa.gov/sites/default/files/6-app.pdf
https://dhs.iowa.gov/sites/default/files/7-a.pdf
https://dhs.iowa.gov/sites/default/files/7-b.pdf
https://dhs.iowa.gov/sites/default/files/7-c.pdf
https://dhs.iowa.gov/sites/default/files/7-d.pdf
https://dhs.iowa.gov/sites/default/files/7-e.pdf
https://dhs.iowa.gov/sites/default/files/7-f.pdf
https://dhs.iowa.gov/sites/default/files/7-g.pdf
https://dhs.iowa.gov/sites/default/files/7-h.pdf
https://dhs.iowa.gov/sites/default/files/7-i.pdf
https://dhs.iowa.gov/sites/default/files/7-j.pdf
https://dhs.iowa.gov/sites/default/files/7-L.pdf
https://dhs.iowa.gov/sites/default/files/7-L-App.pdf
https://dhs.iowa.gov/sites/default/files/7-m.pdf
https://dhs.iowa.gov/sites/default/files/8-a.pdf
https://dhs.iowa.gov/sites/default/files/8-b.pdf
https://dhs.iowa.gov/sites/default/files/8-c.pdf
https://dhs.iowa.gov/sites/default/files/8-D.pdf
https://dhs.iowa.gov/sites/default/files/8-e.pdf
https://dhs.iowa.gov/sites/default/files/8-F.pdf
https://dhs.iowa.gov/sites/default/files/8-g.pdf
https://dhs.iowa.gov/sites/default/files/8-h.pdf
https://dhs.iowa.gov/sites/default/files/8-I.pdf
https://dhs.iowa.gov/sites/default/files/8-J.pdf
https://dhs.iowa.gov/sites/default/files/8-K.pdf
https://dhs.iowa.gov/sites/default/files/8-L.pdf
https://dhs.iowa.gov/sites/default/files/8-m.pdf
https://dhs.iowa.gov/sites/default/files/8-N.pdf
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Appendix Medicaid Provider Manuals 
 All Providers:  General Program Policies 
 All Providers:  Member Eligibility 
 All Providers:  Billing Iowa Medicaid 
 All Providers:  Appendix 
 Acute Hospital Services 
 Advanced Registered Nurse Practitioner (ARNP) 
 Ambulance Services 
 Ambulatory Surgical Center 
 Area Education Agency 
 Audiologist and Hearing Aid Dispenser 
 Behavioral Health Intervention Services 
 Behavioral Health Services 
 Birth Centers 
 Chiropractic Services 
 Community Mental Health Centers 
 Dental Services 
 Family Planning Services 
 Federally Qualified Health Center (FQHC) 
 Habilitation Services 
 Home- and Community-Based Services (HCBS) 
 Home Health Services 
 Hospice  
 Independent Laboratory  
 Infants and Toddlers Program 
 Intermediate Care Facilities for the Intellectually Disabled 
 Iowa Family Planning Network Waiver 
 Lead Investigation Agency 
 Local Education Agency 
 Maternal Health Center 
 Medical Equipment and Supply Dealer 
 Nursing Facility 
 Occupational Therapy 
 Optometrist and Optician Services 
 Orthopedic Shoe Dealer 
 Physical Therapy 
 Physician Services 
 Podiatric Services 
 Prescribed Drugs 
 Psychiatric Medical Institutions for Children (PMIC) 
 Psychology Services 
 Public Health Agency 
 Rehabilitation Agency 
 Residential Care Facilities 
 Rural Health Clinic 
 Screening Centers 
 Speech-Language Pathology 
 Targeted Case Management 

https://dhs.iowa.gov/sites/default/files/All-I.pdf
https://dhs.iowa.gov/sites/default/files/All-II.pdf
https://dhs.iowa.gov/sites/default/files/All-IV.pdf
https://dhs.iowa.gov/sites/default/files/All-App.pdf
https://dhs.iowa.gov/sites/default/files/ahosp.pdf
https://dhs.iowa.gov/sites/default/files/ARNP_0.pdf
https://dhs.iowa.gov/sites/default/files/Amb.pdf
https://dhs.iowa.gov/sites/default/files/Ambusurg.pdf
https://dhs.iowa.gov/sites/default/files/aea_0.pdf
https://dhs.iowa.gov/sites/default/files/audio_0.pdf
https://dhs.iowa.gov/sites/default/files/BHlthInter.pdf
https://dhs.iowa.gov/sites/default/files/BehaviorHealth_0.pdf
https://dhs.iowa.gov/sites/default/files/birthctr_0.pdf
https://dhs.iowa.gov/sites/default/files/Chiropr.pdf
https://dhs.iowa.gov/sites/default/files/CMHC.pdf
https://dhs.iowa.gov/sites/default/files/dental_0.pdf
https://dhs.iowa.gov/sites/default/files/FamPlan.pdf
https://dhs.iowa.gov/sites/default/files/Fedqhc.pdf
https://dhs.iowa.gov/sites/default/files/Habilitation.pdf
https://dhs.iowa.gov/sites/default/files/HCBS.pdf
https://dhs.iowa.gov/sites/default/files/Hhserv.pdf
https://dhs.iowa.gov/sites/default/files/Hospice.pdf
https://dhs.iowa.gov/sites/default/files/Lab.pdf
https://dhs.iowa.gov/sites/default/files/Inftodd.pdf
https://dhs.iowa.gov/sites/default/files/ICF.pdf
https://dhs.iowa.gov/sites/default/files/IFPN_0.pdf
https://dhs.iowa.gov/sites/default/files/lead_0.pdf
https://dhs.iowa.gov/sites/default/files/Localedu.pdf
https://dhs.iowa.gov/sites/default/files/maternhc_0.pdf
https://dhs.iowa.gov/sites/default/files/medequip_0.pdf
https://dhs.iowa.gov/sites/default/files/NF.pdf
https://dhs.iowa.gov/sites/default/files/OccTher.pdf
https://dhs.iowa.gov/sites/default/files/optomet_0.pdf
https://dhs.iowa.gov/sites/default/files/orthosd_0.pdf
https://dhs.iowa.gov/sites/default/files/PhyTher.pdf
https://dhs.iowa.gov/sites/default/files/Phys.pdf
https://dhs.iowa.gov/sites/default/files/podia_0.pdf
https://dhs.iowa.gov/sites/default/files/Drugs.pdf
https://dhs.iowa.gov/sites/default/files/PMIC.pdf
https://dhs.iowa.gov/sites/default/files/psych_0.pdf
https://dhs.iowa.gov/sites/default/files/PublicHlth_0.pdf
https://dhs.iowa.gov/sites/default/files/Rehab.pdf
https://dhs.iowa.gov/sites/default/files/RCF.pdf
https://dhs.iowa.gov/sites/default/files/ruralhc_0.pdf
https://dhs.iowa.gov/sites/default/files/scenter_0.pdf
https://dhs.iowa.gov/sites/default/files/SLPath.pdf
https://dhs.iowa.gov/sites/default/files/CaseMgm.pdf
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 E Appendix 
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 H Appendix 
Chapter I Case Closure 
 I Appendix 
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 J Appendix 
Chapter K Interstate Case Processing 
 K Appendix 

TITLE 10. CHILD SUPPORT ESTABLISHMENT AND MODIFICATION 

Chapter A Administrative Paternity Establishment 
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Chapter C Paternity by Affidavit 
 C Appendix 
Chapter C(1) Enforcement of Support Obligations 
Chapter C(3) Foster Care Parental Liability 
Chapter D Disestablishment of Paternity 
 D Appendix 
Chapter H Determining Child Support Obligations 
 H Appendix 
Chapter I Administrative Establishment of Support 
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Chapter Q Administrative Review and Adjustment 
 Q Appendix 
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 S Appendix 
Chapter T Reinstatement of Support 
 T Appendix 

TITLE 11. CHILD SUPPORT ENFORCEMENT AND DISTRIBUTION 

Chapter A Administrative Levy 
 A Appendix 
Chapter C Credit Reporting 
 C Appendix 
Chapter F Income Withholding 
 F Appendix 
Chapter G License Sanction 
 G Appendix 

https://dhs.iowa.gov/sites/default/files/9-a.pdf
https://dhs.iowa.gov/sites/default/files/9-b.pdf
https://dhs.iowa.gov/sites/default/files/9-b-app.pdf
https://dhs.iowa.gov/sites/default/files/9-e.pdf
https://dhs.iowa.gov/sites/default/files/9-e-app.pdf
https://dhs.iowa.gov/sites/default/files/9-h.pdf
https://dhs.iowa.gov/sites/default/files/9-H-App.pdf
https://dhs.iowa.gov/sites/default/files/9-i.pdf
https://dhs.iowa.gov/sites/default/files/9-i-app.pdf
https://dhs.iowa.gov/sites/default/files/9-j.pdf
https://dhs.iowa.gov/sites/default/files/9-j-app.pdf
https://dhs.iowa.gov/sites/default/files/9-k.pdf
https://dhs.iowa.gov/sites/default/files/9-k-app.pdf
https://dhs.iowa.gov/sites/default/files/10-a.pdf
https://dhs.iowa.gov/sites/default/files/10-a-app.pdf
https://dhs.iowa.gov/sites/default/files/10-b-app.pdf
https://dhs.iowa.gov/sites/default/files/10-c.pdf
https://dhs.iowa.gov/sites/default/files/10-c-app.pdf
https://dhs.iowa.gov/sites/default/files/10-c1.pdf
https://dhs.iowa.gov/sites/default/files/10-c3.pdf
https://dhs.iowa.gov/sites/default/files/10-d.pdf
https://dhs.iowa.gov/sites/default/files/10-d-app.pdf
https://dhs.iowa.gov/sites/default/files/10-h.pdf
https://dhs.iowa.gov/sites/default/files/10-h-app.pdf
https://dhs.iowa.gov/sites/default/files/10-i.pdf
https://dhs.iowa.gov/sites/default/files/10-i-app.pdf
https://dhs.iowa.gov/sites/default/files/10-q.pdf
https://dhs.iowa.gov/sites/default/files/10-q-app.pdf
https://dhs.iowa.gov/sites/default/files/10-s.pdf
https://dhs.iowa.gov/sites/default/files/10-s-app.pdf
https://dhs.iowa.gov/sites/default/files/10-t.pdf
https://dhs.iowa.gov/sites/default/files/10-t-app.pdf
https://dhs.iowa.gov/sites/default/files/11-a.pdf
https://dhs.iowa.gov/sites/default/files/11-a-app.pdf
https://dhs.iowa.gov/sites/default/files/11-c.pdf
https://dhs.iowa.gov/sites/default/files/11-c-app.pdf
https://dhs.iowa.gov/sites/default/files/11-f.pdf
https://dhs.iowa.gov/sites/default/files/11-f-app.pdf
https://dhs.iowa.gov/sites/default/files/11-g.pdf
https://dhs.iowa.gov/sites/default/files/11-g-app.pdf
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Chapter K State Offsets 
Chapter L Seek Employment 
 L Appendix 
Chapter T Distribution 
 T Appendix 
Chapter U Appeals Based on Date of Collection 
 U Appendix 
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Chapter W Special Abstracts and Refunds 

TITLE 12. LICENSING AND APPROVAL STANDARDS 

Chapter A Approval of Juvenile Detention and Shelter Care Homes 
 A Appendix 
Chapter B Foster Family Home Licensing 
 B Appendix 
Chapter C Foster Group Care Licensing 
 C Appendix 
Chapter E Child Care Centers 
 E Appendix 
Chapter F Child Development Home Registration 
 F Appendix 
Chapter H Certification of Adoption Investigators 
 H Appendix 

TITLE 13. SOCIAL SERVICE RESOURCES 

Chapter A General Provisions 
 A Appendix 
Chapter B Determining Title IV-E Eligibility 
 B Appendix 
Chapter D Guardianship 
Chapter D(1) Guardianship Subsidy 
 D Appendix 
Chapter E(1) Stolen Children 
Chapter G Child Care Assistance 
Chapter N Interstate Compacts 
 N Appendix 

https://dhs.iowa.gov/sites/default/files/11-I.pdf
https://dhs.iowa.gov/sites/default/files/11-i-app.pdf
https://dhs.iowa.gov/sites/default/files/11-J%20.pdf
https://dhs.iowa.gov/sites/default/files/11-k.pdf
https://dhs.iowa.gov/sites/default/files/11-l.pdf
https://dhs.iowa.gov/sites/default/files/11-l-app.pdf
https://dhs.iowa.gov/sites/default/files/11-t.pdf
https://dhs.iowa.gov/sites/default/files/11-t-app.pdf
https://dhs.iowa.gov/sites/default/files/11-u.pdf
https://dhs.iowa.gov/sites/default/files/11-u-app.pdf
https://dhs.iowa.gov/sites/default/files/11-v.pdf
https://dhs.iowa.gov/sites/default/files/11-w.pdf
https://dhs.iowa.gov/sites/default/files/12-a.pdf
https://dhs.iowa.gov/sites/default/files/XII-A-AP.pdf
https://dhs.iowa.gov/sites/default/files/12-b.pdf
https://dhs.iowa.gov/sites/default/files/12-b-app.pdf
https://dhs.iowa.gov/sites/default/files/12-c.pdf
https://dhs.iowa.gov/sites/default/files/XII-C-AP.pdf
https://dhs.iowa.gov/sites/default/files/12-e.pdf
https://dhs.iowa.gov/sites/default/files/12-e-app.pdf
https://dhs.iowa.gov/sites/default/files/12-F.pdf
https://dhs.iowa.gov/sites/default/files/12-F-App.pdf
https://dhs.iowa.gov/sites/default/files/12-h.pdf
https://dhs.iowa.gov/sites/default/files/12-H-APP.pdf
https://dhs.iowa.gov/sites/default/files/13-a.pdf
https://dhs.iowa.gov/sites/default/files/XIII-A-AP_0.pdf
https://dhs.iowa.gov/sites/default/files/13-b_0.pdf
https://dhs.iowa.gov/sites/default/files/13-b-app_0.pdf
https://dhs.iowa.gov/sites/default/files/13-d.pdf
https://dhs.iowa.gov/sites/default/files/13-d1.pdf
https://dhs.iowa.gov/sites/default/files/13-d-app.pdf
https://dhs.iowa.gov/sites/default/files/13-e1.pdf
https://dhs.iowa.gov/sites/default/files/13-G.pdf
https://dhs.iowa.gov/sites/default/files/13-n.pdf
https://dhs.iowa.gov/sites/default/files/13-n-app.pdf
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TITLE 14. MANAGEMENT INFORMATION 

Chapter A Services Reporting System 
Chapter A(1) Error Codes for the Service Reporting System 
Chapter B Automated Benefit Calculation System 
Chapter B(4) System Screen Instructions 
Chapter B(5) Food Assistance Case Actions 
Chapter B(6) FIP Case Actions 
Chapter B(7) FMAP-Related Medicaid Case Actions 
Chapter B(8) COLA Processing 
Chapter B(9) SSI-Related Medicaid and Facility Case Actions 
Chapter B(10) IowaCare Case Actions 
 B Appendix 
Chapter C Medical Systems 
Chapter C(1) Family Planning Waiver System 
Chapter D Iowa Collection and Reporting System 
Chapter D(1) ICAR/ABC Referral 
Chapter D(2) General Case Maintenance Screens 
Chapter D(4) Location 
Chapter E SSI State Data Exchange 
Chapter F IM Electronic Case File System 
Chapter G Exchange of Data with Other Agencies 
 G Appendix 
Chapter H KinderTrack System 
Chapter I MMIS Medically Needy Subsystem 
Chapter I(1) Medically Needy Case Actions 
Chapter J EPPIC™ Electronic Benefit Transfer System 
Chapter K ScratchPad 
Chapter L Purchase of Service Data System 
Chapter M ISIS User Guide 
Chapter N Eligibility Tracking System (ETS) 
Chapter O PJCASE System 
Chapter P Overpayment Recovery Direct Claim Entry 
Chapter P(1) Overpayment Recovery Detail  

TITLE 15. GRANT AND CONTRACT ADMINISTRATION 

Chapter A Purchase of Service 
Chapter A(1) Iowa Purchase of Social Services Agency Contract 
 A Appendix 
Chapter B Social Services Block Grant 
 B Appendix 
Chapter C Foster Group Care Services Contracting 
 C Appendix 
Chapter D(1) KACT System Screen Instructions 
Chapter G Reimbursement of Approved County and Multicounty 

Juvenile Detention and Shelter Care Homes 
 G Appendix 

https://dhs.iowa.gov/sites/default/files/14-a.pdf
https://dhs.iowa.gov/sites/default/files/14-a1.pdf
https://dhs.iowa.gov/sites/default/files/14-b.pdf
https://dhs.iowa.gov/sites/default/files/14-b4.pdf
https://dhs.iowa.gov/sites/default/files/14-b5.pdf
https://dhs.iowa.gov/sites/default/files/14-b6.pdf
https://dhs.iowa.gov/sites/default/files/14-b7.pdf
https://dhs.iowa.gov/sites/default/files/14-b8.pdf
https://dhs.iowa.gov/sites/default/files/14-b9.pdf
https://dhs.iowa.gov/sites/default/files/14-b10.pdf
https://dhs.iowa.gov/sites/default/files/14-b-app.pdf
https://dhs.iowa.gov/sites/default/files/14-c.pdf
https://dhs.iowa.gov/sites/default/files/14-c1.pdf
https://dhs.iowa.gov/sites/default/files/14-d.pdf
https://dhs.iowa.gov/sites/default/files/XIV-D1_0.pdf
https://dhs.iowa.gov/sites/default/files/14-d2.pdf
https://dhs.iowa.gov/sites/default/files/XIV-D4.pdf
https://dhs.iowa.gov/sites/default/files/14-e.pdf
https://dhs.iowa.gov/sites/default/files/14-F.pdf
https://dhs.iowa.gov/sites/default/files/14-g.pdf
https://dhs.iowa.gov/sites/default/files/14-g-app.pdf
https://dhs.iowa.gov/sites/default/files/14-H_0.pdf
https://dhs.iowa.gov/sites/default/files/14-i.pdf
https://dhs.iowa.gov/sites/default/files/14-i1.pdf
https://dhs.iowa.gov/sites/default/files/14-j.pdf
https://dhs.iowa.gov/sites/default/files/14-k.pdf
https://dhs.iowa.gov/sites/default/files/14-l.pdf
https://dhs.iowa.gov/sites/default/files/14-m_0.pdf
https://dhs.iowa.gov/sites/default/files/14-n.pdf
https://dhs.iowa.gov/sites/default/files/14-O.pdf
https://dhs.iowa.gov/sites/default/files/14-P.pdf
https://dhs.iowa.gov/sites/default/files/14-P1.pdf
https://dhs.iowa.gov/sites/default/files/15-a.pdf
https://dhs.iowa.gov/sites/default/files/15-a1.pdf
https://dhs.iowa.gov/sites/default/files/15-a-app.pdf
https://dhs.iowa.gov/sites/default/files/15-b.pdf
https://dhs.iowa.gov/sites/default/files/15-b-app.pdf
https://dhs.iowa.gov/sites/default/files/15-C.pdf
https://dhs.iowa.gov/sites/default/files/15-C-APP.pdf
https://dhs.iowa.gov/sites/default/files/15-d1.pdf
https://dhs.iowa.gov/sites/default/files/15-g.pdf
https://dhs.iowa.gov/sites/default/files/15-g.pdf
https://dhs.iowa.gov/sites/default/files/XV-G-AP.pdf
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