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Certification of a person as an adoption investigator authorizes the person to
conduct the investigations required by | aw before the placenent of a child in
an adoptive home and before the granting of an adopti on decree. These

i nclude: a preplacenent assessnent and adoptive home study, a background
study of the child, and postpl acement supervision and reports, including a
recomendati on as to whether the adoption should be finalized. The purpose of
the reports is to protect all parties to the adoption and to ensure that the
adoption is in the best interest of the child. The investigator shall provide
any or all of these investigations and reports as requested and agreed upon by
t he person contracting for the services.

The Departnent of Human Services is required by law to certify adoption inves-
tigators as qualified to performthese tasks. This chapter contains the qual -
ifications and procedures necessary for certification or recertification of
adoption investigators. The required reports, the contents of the assessnent
and reports, the activities of the investigators, and the activities of the
licensors are also contained in this chapter

LEGAL BASI S

| owa Code Chapter 600 authorizes the Department to approve or certify adoption
i nvestigators. Section 441--Chapter 107 of the lowa Adninistrative Code con-
tains the rules for certification.

DEFI NI TI ONS
Pol i cy

“Adoption work experience” neans supervi sed enpl oynent in adoption services.
Included is direct provision of adoption services, devel opi ng adoption
policies, conducting training related to adopti on services, oversight and
revi ew of adoption docunents and activities, and direct supervision of adop-
tion workers. For enploynment of which only a portion of tinme was spent on
adoptions, only the percent of tine related to provision of adoption services
shal | be included as adoption work experience.

“Certified adoption investigator” means a person authorized by the Depart nment

to provi de background reports on birth parents, adoption preplacenment investi-
gations, postplacenment supervision, and reports to the court within the state
of | owa.

“Departnment” neans the Departnent of Human Servi ces.
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VWHO MUST BE CERTI FI ED

Pol i cy

Persons who wi sh to provi de adoption services to individuals and famlies
i ndependent of an agency must be certified.

Persons enpl oyed as social workers by licensed chil d-placing agenci es or by
t he Department who neet the requirenents for certification are eligible to
apply for certification as adoption investigators for services provided out-
side their current job duties, unless their job duties include any of the
fol |l owi ng:

A. Activities described under Prepl acenent |Investigation and Adoptive Hone
St udy, Background Investigation, and Postplacenent |nvestigation

B. I nmedi ate supervision of enployees engaged in those activities.
C. Certification of adoption investigators.
D. Placerment of children for adoption

E. Devel opment of adoption policies used in the administration of the adop-
tion program

Commrent
Enpl oyees of a licensed child-placing agency or of the Department who wish to
of fer adoption services outside the scope of their job duties nust be
certified. Certification is not necessary for agency enpl oyees providing
adopti on services.
Legal reference: 441 | AC 107.3(2)

Application

Pol i cy

Application for certification as an adoption investigator shall be made on
form SS-6105-0, Application for Certification of Adoption Investigator

Comrent

The application forns are available from
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WHO MUST BE CERTI FI ED (Cont.)

Application (Cont.)

Conment (Cont.)

Bur eau of Program Support

Di vision of Adult, Children, and Family Services
| owa Departnent of Human Services

Hoover State O fice Building

Des Moines, lowa 50319-0114

Legal reference: 441 | AC 107.3(1)

Procedure

The applicant shall submt conpleted form acconpanied by verification of
qualifications, to the above address for review by the licensor

I nconpl ete applications shall be returned to the applicant.

Renewal of Certification

Pol i cy

A certified adoption investigator who wi shes to be recertified shal

notify the Department in witing at | east 30 days, but no nore than 60
days, before expiration of the certificate. Application for renewal of
certification as an adoption investigator shall be nade on form SS-6105-0,
Application for Certification of Adoption Investigator

Comment

The mi ni mum of 30 days allows tine for the licensor to schedule an inter-
view to review adoption records and a child abuse and crimnal record
check.

Legal reference: 441 | AC 107.7(600)
Procedure

When a request for recertification is not received before the date of
expiration, the Departnment shall informthe investigator by letter that
the certificate has expired and that the investigator’s nane has been
renoved fromthe list of certified adoption investigators.

| owa Departnent of Human Services Revi sed August 25, 1992




EMPLOYEES' MANUAL Xl1l-H4

CERTI FI CATI ON OF ADCOPTI ON | NVESTI GATORS

REQUI REMENTS FCR CERTI FI CATI ON

O fice Location

Pol i cy

The applicant shall retain an office in lowa where all |owa adoption
reports and records of fees are mmintained and are available for

i nspection.

Conmmrent

Legal reference: 441 | AC 107.4(1)

Educati on and Experience

Pol i cy

The applicant shall nmeet one of the follow ng conbinati ons of education
and experience:

1. If the applicant was initially certified as an adoption investigator
before Cctober 1, 1991, the applicant shall have one of the follow ng
conbi nati ons of education and experience:

a. Graduation froman accredited four-year college or university and
adopti on work experience equivalent to a total of three years’
full-time experience.

b. A bachelor’s degree in social work froman accredited four-year
coll ege or university in a program accredited by the Council on
Soci al Work Educati on and adopti on work experience equivalent to
a total of two years’ full-tinme experience.

c. A master’s degree in social work froman accredited coll ege or
university in a program accredited by the Council on Social Wrk
Educati on and adopti on work experience equivalent to a total of
one year’'s full-tinme experience.

2. If the applicant is initially certified as an adoption investigator on
or after Cctober 1, 1991, the applicant shall have one of the foll ow
i ng conbi nati ons of education and experience:

a. Gaduation froman accredited four-year college or university with
a bachelor’s degree in social work, psychol ogy, counseling, famly
therapy, famly living, or other fam |ly-oriented degree and
post graduati on adopti on work experience equivalent to a total of
three years’ full-tinme experience.
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REQUI REMENTS FOR CERTI FI CATI ON (Cont . )

Educati on and Experience (Cont.)

Policy (Cont.)

b. Gaduate education in a naster’s programin social work,
psychol ogy, counseling, fanmly therapy, famly living, or other
fam | y-oriented programfrom an accredited four-year college or
university may be substituted for required adopti on work experi -
ence on the basis of 30 senester hours for one year of full-tine
experience, for up to two full years of the required three years
of adoption work experience.

c. A master’s degree in social work, psychol ogy, counseling, famly
therapy, famly living, or other fanily-oriented degree from an
accredited college or university and postgraduati on adoption work
experi ence equivalent to a total of one year's full-tine
experi ence.

Comrent

Certification has been required since 1977. Experience since 1977 nust be
in a licensed child-placing agency or in an authorized state agency.

Legal reference: 441 | AC 107.4(2)

Verification of Qualifications

Pol i cy

The applicant shall provide the foll ow ng:

1. Acertified transcript of college credits.

2. Arecord of all adoption work experience including dates and | ocati on.

3. The names of enployers and supervisors to enable the Departnent to
verify applicant’s adoption work experience.

4. The nanes of at |east two additional persons as character references
who shall be contacted by the certifier

Coment

Failure to provide the information |listed above will result in denial of
the application to be certified as an adoption investigator

Legal reference: 441 | AC 107.4(3)
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REQUI REMENTS FOR CERTI FI CATI ON (Cont . )

Statenment of Activities, Duties, and Fees

Pol i cy

Before certification, the applicant shall prepare a witten statenent
identifying the proposed activities, duties, and fees of the applicant as
a certified adoption investigator. The statement rmust neet the foll ow ng
requirenents:

1. The statenent shall indicate that the services described are being
provi ded by the individual investigator, not by a child-placing
agency, and are not provided in the course of the applicant’s enpl oy-
nment with a child-placing agency or the Departnment.

2. The activities and duties identified in the statenent cannot exceed
the scope of an investigator's services as defined in this chapter

3. The statenent shall include the fee schedule to be used in the deter-
m nation of a charge for investigative services.

4. A copy of the statement shall be provided to the Departnment to be
mai nt ai ned as a public record.

5. Upon request, the investigator shall provide this statenent to persons
requesting services fromthe investigator

Comrent

Certification as an adoption investigator authorizes only activities spe-
cified in the lowa Administrative Code. The statement of activities,
duties, and fees specifies the duties the person is authorized to perform
as a certified adoption investigator, the nmethod of determ ning fees, and
other pertinent information that a prospective adoptive family may wi sh to
know before contracting with the investigator for services.

Legal reference: 441 | AC 107.4(4)
Procedure
The applicant shall submt the statenment of proposed activities, duties

and fees shall be submitted with the application. The statement shall be
filed in the applicant’s central office file.

| owa Departnent of Human Services Revi sed August 25, 1992




EMPLOYEES' MANUAL Xl-H7

CERTI FI CATI ON OF ADCOPTI ON | NVESTI GATORS

REQUI REMENTS FOR CERTI FI CATI ON (Cont . )

Record Checks

Pol i cy

For all new applicants and those applying for recertification, the
Department shall check child abuse and crinminal records to determine if a
founded child abuse report or crimnal conviction record exists.

Comrent

Applicants shall sign form 595-1396, Request for Non-Law Enforcenent
Records Check, to authorize the Department of Public Safety to rel ease
information. The licensor will submt that form and SS-1606, Request for
Child Abuse Information, to do the record checks.

Legal reference: 441 | AC 107.4(5)
Procedure

If there is a founded abuse or a crimnal conviction, the licensor wll
eval uate the abuse or crine to deternine whether the applicant should be
approved for certification or recertification, or denied.

The applicant nust conplete form 470-2310, Record Check Eval uation, and
return the formto the licensor for review The licensor shall evaluate
the nature and seriousness of the abuse or crime, the tine el apsed since
the abuse or crinme, the circunstances, the degree of rehabilitation, and
t he nunber of abuses or crines committed by the applicant. The Iicensor
shall notify the applicant in witing of the results of the eval uation
gi ving reasons for the decision

ROLE OF THE | NVESTI GATOR

Pol i cy

The investigator is authorized to provide:

o0 >

Prepl acement investigations and adoptive honme study.

Background i nformati on investigation on the child.

Post pl acenment investigation

Reports of investigations and a recomendation regarding the finalizing of
t he adopti on.
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ROLE OF THE | NVESTI GATOR ( Cont .)

Conmrent
Certification authorizes performance of only those services |isted above.

Legal reference: 441 |AC 107.1(600)

Prepl acenent | nvestigati on and Adoptive Hone Study

Pol i cy

When an adoptive investigator provides a preplacenment investigation of a
prospective adoptive famly, the investigation shall neet the requirenents
of lowa Code Section 6008(1)"a,” including an assessnment of the famly's
ability to parent the child. The preplacenent investigation shall consist
of the foll ow ng:

1. Interviews.

The investigation shall include at a m nimumtwo contacts, one
face-to-face interview with the applicant and each nenber of the
househol d and at | east one hone visit.

2. A Fanmily Assessnent.

The assessnment shall include the follow ng areas:

a. Mtivation for adoption and whether the fanily has bi ol ogi cal
adopted, or foster children;

b. Famly and extended fanly' s attitude toward accepting an adopted
child, and plans for discussing adoption with the child;

c. The attitude towards adoption of significant other people invol ved
with the famly

d. Emptional stability, marital history and assessnent of narita
rel ationship, including verification of marriages and divorces,
and conpatibility of adoptive parent(s);

e. Ability to cope with problens, stress, frustrations, crises,
separation, and | oss;

f. Medical conditions which would affect the applicant’s ability to
parent a child;

g. Ability to provide for the child s physical and enotional needs;
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ROLE OF THE | NVESTI GATOR ( Cont .)

Prepl acenent | nvestigation and Adoptive Honme Study (Cont.)

Policy (Cont.)

h. Adjustnent of biological children and previously adopted children
if any, including their attitudes towards adoption and adjustnents
inthe famly and in school

i. Capacity to give and receive affection

j. Statements fromat |east three references provided by the famly
and ot her unsolicited references;

k. Attitudes of the adoptive applicants towards the birth parents
and the reasons the child is available for adoption

. Incone information;
m Disciplinary practices that will be used,;
n. History of abuse by fam |y nenbers and treatnent;

0. Assessnment of conmitment to and capacity to maintain other signi-
ficant rel ationshi ps;

p. Substance use or abuse by fam |y menbers and treatnent; and

g. Recommendations for type of child, nunber, age, sex, characteris-
tics, and special needs of children best parented by this famly.

3. Adoptive Hone Study.

The investigator shall conplete a witten report of the prepl acenent
assessment, the adoptive home study. The adoptive home study shall be
used to approve or deny the famly for adoptive placenent of a child.
The hone study shall include the date the study was conpl eted and
shal |l be signed by the investigator, with the signature notarized.

4. Record Checks.

The eval uation of the adoptive famly shall include a child abuse reg-
istry check using form SS-1606-0, Request for Child Abuse Information,
to determine if a founded abuse report exists, and a crininal records
check by the Department of Public Safety using form 535-1396, Request

for Non-Law Enforcement Record Check, to determine if a conviction or

violation under lowa | aw exists.

| owa Departnent of Human Services Revi sed August 25, 1992




EMPLOYEES' MANUAL X'1-H10

CERTI FI CATI ON OF ADCOPTI ON | NVESTI GATORS

ROLE OF THE | NVESTI GATOR ( Cont .)

Prepl acenent | nvestigation and Adoptive Honme Study (Cont.)

Policy (Cont.)

An adoptive applicant with a record of founded child abuse or a crim -
nal violation shall not be approved for an adoptive placenent unless
eval uation of the founded abuse or crine indicates that the placenent
shoul d be approved. Form 470-2310, Record Check Eval uation, com
pleted by the applicant, shall be used to assist in the evaluation

The adoption investigator shall evaluate the nature and seri ousness of
t he founded abuse or crines, the tine el apsed since their com ssion

t he circunstances under which they were committed, the degree of
rehabilitation, and the nunber of founded abuses or crinmes comritted
by the person. The investigator shall notify the family in witing
whet her or not the famly is approved, giving reasons for denial if
the famly is not approved.

Comrent

A thorough assessnent is essential to deternine the prospective adoptive
famly' s ability to parent, keeping in mind the best interest of the
child. A copy of the home study shall be provided to the famly assessed.
Legal reference: 441 |AC 107.8(1); lowa Code Section 600.8

Background | nvesti gati on

Pol i cy

VWhen an adoption investigator conpletes a background information investi -
gation on the child to be adopted at the request of the placer, the inves-
tigation shall include a conplete famly nedical and nental health history
and devel oprmental history of the child to be adopted. A personal inter-
view with each birth parent of the child rmust be conpl eted, unless a
parent’s identity or whereabouts is unknown.

Comment

Background i nformati on shall be thorough. It provides the adoptive famly
necessary and vital information regardi ng nmedi cal, mental, and devel opnen-
tal history of the birth famly. The infornation will also be helpful to
the famly in discussing adoption and the birth famly with the child when
age- appropri ate.
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ROLE OF THE | NVESTI GATOR ( Cont .)

Background | nvestigation (Cont.)

Conment (Cont.)

Certification of adoption investigators by the Department authorizes the
i nvestigators to performinvestigative services only in lowa. Laws of
ot her states should be foll owed regarding requirenents for studi es when
the child or the prospective adoptive fanm |y resides outside of |owa.
Investigators are not certified to conduct background checks on children
residing in foreign countries.

Background i nformati on shall include the follow ng itens:
1. On the birth parents:
a. GCeneral information, including age, height, weight, color of hair
and eyes, conplexion, build, ethnic background, and religious
pr ef erence.
b. Medical and nmental history, including general health, prenata
care, details of delivery, disabilities, and hereditary

i nformati on.

c. Educational level, including academ c |evel achieved, potenti al
and special talents.

d. Problem areas, including alcohol and substance abuse.

e. Additional information the birth parents may wi sh to have incl uded
in the report.

2. On the child:

a. GCeneral information, including birth date, birth weight, height,
color of hair and eyes, conpl exion, and body buil d.

b. Medical history, including general health, growh, and devel opnent
and handi caps.

c. Any other pertinent information.

Legal reference: 441 |AC 107.8(2); lowa Code Section 600.8
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ROLE OF THE | NVESTI GATOR ( Cont .)

Post pl acenent | nvestigation

Pol i cy

When an adoption investigator provides postplacenent supervision, at |east
three home visits to the adoptive home and personal observation of the
child are required. One home visit shall be conmpleted no later than 30
days after placenent. Another visit shall be conpleted no |ater than 90
days after placenment. A final visit shall be conpleted before requesting
a consent to adopt.

Post pl acenment supervi sion should assess the placenent in the follow ng
areas:

1. Integration and interaction of the child with the famly.

2. Changes in the famly functioning which may be due to the child's
pl acenent .

3. Social, emptional and school adjustment of the child.
4. Changes that have occurred in the famly since placenent of the child.
5. The famly's nethod of dealing with testing behaviors and di scipline.

Hone visits shall be conpleted as often as necessary if the adoptive fam
ily is experiencing probl ens.

Post pl acenment reports shall be witten after each postplacenment visit.
Copi es shall be kept in the permanent famly file retained by the investi-

gat or.

A report based on the postplacenent visits with recomendati ons regardi ng
the finalization of the adoption shall be submtted to the court.

Comment

The investigator shall assess the adjustnent of the mnor child to be
adopt ed and observe the interaction between child and famly.

The investigator should particularly note behaviors that indicate that the
famly is bonding and the child is integrating into the famly.
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ROLE OF THE | NVESTI GATOR ( Cont .)

Post pl acenent | nvestigati on (Cont.)

Conment (Cont.)
The investigator’s observations should be recorded in reports conpl eted
after the child s placenent in the adoptive hone, and in a final report

submitted to the court which also contains a recommendati on regarding
finalizing the adoption.

Legal reference: 441 |AC 107.8(3); lowa Code Section 600.8

Reports of Investigations

Pol i cy

The adoption investigator is authorized to provide reports to the courts
concerni ng the above investigations and reports to the guardi an or custo-
dian of the child and the attorney for the adoptive famly.

Comrent

The investigator is authorized to provide reports to the prospective adop-
tive fam|ly who hires the investigator, the independent placer, the court
and whoever el se the court wishes to have access to the reports of inves-
tigations. Reports shall be subnmitted before the hearing for finalization
of the adoption.

Reports of investigations shall be available to the |icensor during the
review for recertification, or at any other time upon request by the
licensor.

Legal reference: 441 |AC 107.8(4) and 107.7(2)

Fees For Service

Pol i cy

Certified investigators may charge a fee for preplacenment, background

i nfornmati on, and postpl acenent investigations. |Information shall also be
retai ned regarding fees charged to a fanily by another party and coll ected
by the investigator.
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ROLE OF THE | NVESTI GATOR ( Cont .)

Fees For Service (Cont.)

Coment

Fees nay be based on a sliding scale. The certified adoption investigator
must include an item zed copy of all fees charged for the investigations
with the court reports.

Legal reference: 441 |AC 107.8(5); lowa Code Section 600.8

Interstate Conpact on Placenent of Children

Pol i cy

An investigator nay provide any service authorized under this chapter for
an interstate placement. Any interstate investigations, or placenents
shall follow the procedures and regul ations of the Interstate Conpact on
Pl acenent of Children. Such investigations and placenments shall be in
conpliance with the aws of the states invol ved.

Comment

The Interstate Conpact on Placenment of Children is contained in Division
| X of lowa Code Chapter 232, “Juvenile Justice.”

VWhen an investigator has concerns that a placenment has been nmade without
conpact procedures being foll owed, the investigator should nake famly
aware of these investigator’s concerns. The investigator shall also con-
tact the |1 CPC Deputy Administrator, in the Department’s Bureau of Program
Support Services, regarding the placement. Violations of Interstate
Compact | aw shoul d be reported according to Reporting of Violations|]

Legal reference: 1owa Code Chapter 600.8(10)

Ret enti on of Records

Pol i cy

The certified adoption investigator shall maintain a record of each famly
or child when one or nore of the required reports have been conpl et ed.

The record shall contain copies of all conpleted reports and a statenent
of fees charged by the investigator
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ROLE OF THE | NVESTI GATOR ( Cont .)

Ret enti on of Records (Cont.)

Policy (Cont.)

The provisions regardi ng sealing of and access to adoption records in |owa
Code section 600.16 shall be followed, except that access for recertifi-
cation is permitted.

Aut hori zed representatives of the Departnment shall have access to al
records of reports conpleted within a two-year period before recertifi-
cation for purposes of recertification. Authorized representatives shal
respect the confidential nature of these records.

Upon revocation, denial of renewal, or expiration of certification, al
seal ed records held by investigators shall be forwarded to the Departnent.

Comment

Al'l records shall be kept in locked files. Since review of an investiga-
tor’s records is required for recertification, the Iicensor nmust have
access to those records. The licensor shall respect the confidentiality
of the investigator’s records when conducting a review.

Legal reference: 441 | AC 107.9(600) and |owa Code 600. 16

Reporting of Violations

Pol i cy

Al'l violations or suspected violations under |owa Code Chapters 600 or
600A which come to the attention of the investigator shall be reported in
witing to the district court having jurisdiction of the matter and to the
Departnment. The investigator shall nmaintain copies of these witten
reports to the court and the Department.

Comrent

Legal reference: 441 |AC 107.10(600)
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ROLE OF THE DEPARTMENT

Initial Eval uation

Pol i cy

When all requirenents are net, the Departnment shall grant a certificate to
new appl i cants.

Comrent

The Departnent has contracted with the Inspections Division of the |Iowa
Depart ment of |nspections and Appeals to evaluate applicants for certifi-
cation. The Departnment will not grant a certificate until the DIA licens-
i ng manager assures the Departnment that all requirenments have been net.

Legal reference: 441 | AC 107.5(1)

Pr ocedur e

The licensor shall ensure that the office |ocation requirenent is net.
The licensor may consult an official Departnent of Transportation nap or
contact the postmaster in the applicant’s community of residence or busi-
ness, to ascertain that the office is located within the state.

The licensor shall review the applicant’s certified college transcript,
i nformati on regardi ng adopti on work experience, and character references
for new applicants.

The licensor shall wite letters requesting verification of the appli-
cant’s work experience to persons whose nanes have been provi ded by the
applicant.

The licensor shall contact character references by letter or phone
requesting information relative to the applicant’s character and the
references’ perception as to the applicant’s ability to performthe func-
tions of an adoption investigator. Information obtained by a phone cal
nmust be docunented in the record.

The |icensor shall review the statement of activities, duties, and fees to
ensure that the activities and duties offered are authori zed.

The licensor shall state in narrative the applicant’s conpliance with the
requirenents for certification and reconmend that the applicant be granted
a certificate. The licensor shall submt reconmendations to the Depart -
ment’s Bureau of Program Support for review and approval. The recomenda-
tion will be retained in the applicant’s file in the Bureau
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Eval uati on for Recertification

Pol i cy

Upon recei pt of the request for recertification, the |icensor shall review
and evaluate the investigator’s records to determ ne whether the require-
ments of this chapter have been met. This evaluation shall include the
revi ew of 20 percent, or no fewer than four, of the adoption records
opened since the last review for certification and the fees assessed cli -
ents. The licensor shall review the anbunt of fees for services charged
to famlies at the time that the investigator’s records are reviewed for
recertification.

VWhen deficiencies are noted at the tine of review, the |licensor shall give
the investigator 7 to 30 days to neet the standards set forth in this
chapter. The deficiencies shall be noted in witing and the investigator
shall sign a statement that includes agreenment to the follow ng:

1. The deficiencies noted by the licensor, including the areas of the
st andards which are not nmnet.

2. A plan for correcting the deficiencies.
3. The date by which the deficiencies will be corrected.

When the deficiencies are corrected within the tinme frane granted, the

certificate will be renewed. Deficiencies not corrected within the
allowed tinme frame are grounds for revocation of the investigator’s cer-
tificate.

Comment

Legal reference: 441 | AC 107.7(2)

I ssuing a Certificate

Pol i cy

The Department shall issue a Certificate of Adoption Investigator, form
SS-1204-0, to the investigator who has net the requirenents. The certifi-
cate shall contain the nane of the investigator and the expiration date of
the certificate and shall be signed by a person designated by the Director
of the Department.
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I ssuing a Certificate (Cont.)

Policy (Cont.)

The investigator shall be certified for two years. Certification shal
expire at the end of two years, unless the investigator has made tinely
application for recertification. No provisional certificates shall be
i ssued.

Comrent

Legal reference: 441 | AC 107.6(1) and 107.6(2)

Pr ocedur e

The Departnent’s Bureau of Program Support shall mail the signed certifi-
cate or a seal for recertification to the investigator

Deni al or Revocation of Certification

Pol i cy

Certification or recertification shall be denied or revoked when one or
nore of the follow ng conditions exists:

1. The applicant does not neet the requirenents regarding office |oca-
tion, education and experience, statement of activities and duties,
retenti on of adoption records, or reporting violations.

2. The applicant does not provide verification of qualifications.

3. The applicant has willfully or knowi ngly m srepresented information
regarding qualifications for certification.

4. Wen infornmation about the certified investigator is received and ver-
ified by the Departnent of |nspections and Appeals such as, but not
limted to, failure to carry out the activities and duties as stated
in this chapter, charging fees in excess of those specified, and
breaches of confidentiality, and the effect of the investigator’'s
actions would be detrinental to any of the parties to the adoption.
Conpl ai nts involving the reasonabl e exercise of professional judgnment
in the denial or approval of a preplacenent investigation are not
grounds for decertification.
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Deni al or Revocation of Certification (Cont.)

Policy (Cont.)

5. The investigator, after being warned in witing by the Iicensor, pro-
vi ded i nconpl ete or inadequate information or inaccurate information
in required reports.

6. The applicant has a founded child abuse or crimnal record conviction
unl ess an eval uati on of the founded abuse or criminal conviction is
conducted by the Departnent of |nspections and Appeal s which concl udes
that the abuse or crinme does nerit prohibition of certification

7. The investigator aids or participates in an illegal placenent or vio-
| ates the statutes of |owa Code Chapter 600.

If an applicant is denied certification based on grounds in paragraphs 1
t hrough 4, above, the applicant may reapply when the requirenents are net.

If an applicant for recertification is denied or revoked due to inconplete
or inaccurate reports, a founded child abuse or a crimnal conviction, or
participation in illegal placement or violation of Iowa Code chapter 600,
the applicant shall not be eligible to reapply for a period of one year

Comment

Denying or revoking certification is serious. The licensor nust ensure
accuracy in the reconmendati on to deny or revoke.

Substantial conpliance is required. When revoking certification due to
non-conpliance in reporting, the licensor should use the guide of 85% com
pliance in each area of investigative service provided (preplacenent

i nvestigation and adoptive honme study, background, postplacenent) by the

i nvestigator. Also, the investigator should already have been nade aware
of deficiencies and agreed to a plan for correction of deficiencies that
were not corrected within the allowed tinme frames. An investigator nay
appeal a deci sion.

Legal reference: 441 | AC 107.5(2)
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Deni al or Revocation of Certification (Cont.)

Pr ocedur e

The licensor shall identify in witing all the requirements which the
appl i cant does not meet and on what basis the conclusion is reached. The
licensor’s report, with a recommendation to deny the certificate of adop-
tion investigator, shall be submtted to the Chief of the Bureau of
Program Support .

VWhen the reconmmendation to deny is approved, the Departnent will notify
the applicant by letter. The letter will state the reasons for denial and
apprise the applicant of appeal rights. The licensor’s report will be

retained in applicant’s file in central office.
The applicant shall be asked to return the certificate.

Notification

Pol i cy

The Department shall notify the investigator of the decision regarding the
initial application, and any applications for recertification, within 60
days of receipt of the application. Wen the request for recertification
is not received before the date of expiration, the Departnent shall notify
the investigator that the certification has expired.

Comment

The licensor must review the investigator’'s records before making a deci -
sion regarding recertification. Investigators will receive notification
when a report to the Department is received recomrendi ng recertification

Legal reference: 441 | AC 107.7(3)

Records of Certification

Pol i cy

The Department shall keep records of certifications, including the appli-
cation and verifications.

The Departnent shall keep an al phabetical list of certified investigators,
by Departnment regions, and shall update the list at |east sem annually.
Lists of certified adoption investigators shall be furnished to field

of fices of the Department and to any person who requests a |ist.
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Records of Certification (Cont.)

Comment

Records shall be kept on file in the Bureau of Program Support in the
Department’s central office.

The list of certified adoption investigators nmay be updated nore often
than sem annually if necessary to keep the list current for use by
Departnent field staff and the public.

Legal reference: 441 | AC 107.6(3)

APPEALS
Pol i cy

Certified adoption investigators nmay appeal decisions of the Departnent to
deny or revoke a certificate.

Comrent

Letters notifying the applicant or the investigator of adverse action shal
identify the reason for the adverse action and informthe investigator of
appeal rights. Because adverse actions are appealable, it is inportant that
the Iicensor docunent all of the reasons for the adverse action and how facts
were established that resulted in the adverse action.

Appeal s will follow established appeal procedures. (See |I-E.)

Legal reference: 441 |AC 107.11(600)
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