Management Manual
TABLE OF CONTENTS
Revised June 28, 2013

Page 1

TITLE 20.

TITLE 21.

TITLE 23.

TITLE 24.

GENERAL MANAGEMENT

Chapter B Office of Communications
B Appendix

Chapter C Forms Management
C Appendix

PERSONNEL MANAGEMENT

Chapter A Equal Employment Opportunity/Affirmative Action
FINANCIAL MANAGEMENT

Chapter B Collections

B Appendix
Chapter C(1) Local Office Administrative Expense

C Local Administrative Expense Appendix
Chapter D Audits
Chapter E Issuance of Duplicate or Replacement Warrants
E Appendix
Chapter G State Appeal Board Claims
Chapter H Travel Claims
H Appendix
Chapter | Random Moment Sample System
Chapter K Procurement
K Appendix
Chapter L County Billing and Offset
L Appendix

OFFICE MANAGEMENT

Chapter A Case Records Management
A Appendix
Chapter B General Services
B Appendix
Chapter C Physical Quarters
C Appendix
Chapter D State Vehicles
D  Appendix
Chapter F Violence-Free Workplace
F Appendix
Chapter G ICN Video Conferencing
G  Appendix
Chapter H Capital Asset and Supply Inventory Control
H Appendix

lowa Department of Human Services Management Manual


http://dhs.iowa.gov/sites/default/files/20-B.pdf
http://dhs.iowa.gov/sites/default/files/20-B-App.pdf
http://dhs.iowa.gov/sites/default/files/20-C.pdf
http://dhs.iowa.gov/sites/default/files/20-C-App.pdf
http://dhs.iowa.gov/sites/default/files/21-A.pdf
http://dhs.iowa.gov/sites/default/files/23-B.pdf
http://dhs.iowa.gov/sites/default/files/23-B-App.pdf
http://dhs.iowa.gov/sites/default/files/23-C1.pdf
http://dhs.iowa.gov/sites/default/files/23-C-App.pdf
http://dhs.iowa.gov/sites/default/files/23-D.pdf
http://dhs.iowa.gov/sites/default/files/23-E.pdf
http://dhs.iowa.gov/sites/default/files/23-E-App.pdf
http://dhs.iowa.gov/sites/default/files/23-G.pdf
http://dhs.iowa.gov/sites/default/files/23-H.pdf
http://dhs.iowa.gov/sites/default/files/23-H-App.pdf
http://dhs.iowa.gov/sites/default/files/23-I.pdf
http://dhs.iowa.gov/sites/default/files/23-K.pdf
http://dhs.iowa.gov/sites/default/files/23-K-App.pdf
http://dhs.iowa.gov/sites/default/files/23-L.pdf
http://dhs.iowa.gov/sites/default/files/23-L-App.pdf
http://dhs.iowa.gov/sites/default/files/24-A.pdf
http://dhs.iowa.gov/sites/default/files/24-A-App.pdf
http://dhs.iowa.gov/sites/default/files/24-B.pdf
http://dhs.iowa.gov/sites/default/files/24-B-App.pdf
http://dhs.iowa.gov/sites/default/files/24-C.pdf
http://dhs.iowa.gov/sites/default/files/24-C-App.pdf
http://dhs.iowa.gov/sites/default/files/24-D.pdf
http://dhs.iowa.gov/sites/default/files/24-D-App.pdf
http://dhs.iowa.gov/sites/default/files/24-F.pdf
http://dhs.iowa.gov/sites/default/files/24-F-App.pdf
http://dhs.iowa.gov/sites/default/files/24-G.pdf
http://dhs.iowa.gov/sites/default/files/24-G-App.pdf
http://dhs.iowa.gov/sites/default/files/24-H.pdf
http://dhs.iowa.gov/sites/default/files/24-H-App.pdf

	GENERAL LETTERS

