
1305 E WALNUT STREET - DES MOINES, IA  50319-0114 

 
THOMAS J. VILSACK, GOVERNOR DEPARTMENT OF HUMAN SERVICES 
SALLY J. PEDERSON, LT. GOVERNOR KEVIN W. CONCANNON, DIRECTOR 

April 7, 2006 

GENERAL LETTER NO. 14-C(1)-1 

ISSUED BY: Field Operations Support Unit 

SUBJECT: Employees’ Manual, Title 14, Chapter C(1), FAMILY PLANNING WAIVER 
SYSTEM, Title page, new; Contents (page 1), new; pages 1 through 40, new; 
and form 470-4200, Notice of Decision, new. 

Summary 

This letter transmits Title 14, Chapter C(1), a new chapter of the manual detailing the Family 
Planning Waiver System. 

Effective Date 

Upon receipt. 

Material Superseded 

None. 

Additional Information 

Refer questions about this general letter to your area income maintenance administrator. 



 

1305 E WALNUT STREET - DES MOINES, IA  50319-0114 

 
CHESTER J. CULVER, GOVERNOR DEPARTMENT OF HUMAN SERVICES 
PATTY JUDGE, LT. GOVERNOR CHARLES J. KROGMEIER, DIRECTOR 

November 5, 2010 

GENERAL LETTER NO. 14-C(1)-2 

ISSUED BY: Bureau of Financial, Health and Work Supports,  
Division of Adult, Children and Family Services 

SUBJECT: Employees’ Manual, Title 14, Chapter C(1), FAMILY PLANNING WAIVER 
SYSTEM, pages 8, 9, 12 through 15, 21, 23, and 37, revised. 

Summary 

Chapter 14-C(1) is revised to: 

♦ Add the new post-partum eligibility field to the family planning waiver (FPW) system. 

♦ Add new language for reason code 146 for the automated IFPN approval for recently 
pregnant women. 

♦ Update screens and add information concerning new questions required to verify citizenship 
and identity. 

Effective Date 

Upon receipt. 

Material Superseded 

This material replaces the following pages from Employees’ Manual, Title 14, Chapter C(1): 

Page Date 

8, 9, 12-15, 21, 23, 37 April 7, 2006 

Additional Information 

Refer questions about this general letter to your area income maintenance administrator. 



 
1305 E. Walnut Street, Des Moines, IA 50319-0114 

 

 Iowa Department of Human Services 
 

Terry E. Branstad Kim Reynolds  Charles M. Palmer 
Governor Lt. Governor Director 

April 20, 2012 

GENERAL LETTER NO. 14-C(1)-3 

ISSUED BY: Bureau of Financial, Health and Work Supports,  
Division of Adult, Children and Family Services 

SUBJECT: Employees’ Manual, Title 14, Chapter C(1), FAMILY PLANNING 
WAIVER SYSTEM, Title page, revised; Contents (page 1), revised; 
pages 1 through 40, revised; and pages 41 through 46, new. 

Summary 

Chapter 14-C(1) is revised to: 

♦ Update information under the Search Results screen for the automated Social 
Security Validation Enumeration System (SVES) with the Social Security 
Administration (SSA). 

♦ Add information and functionality about the new Search Results Edit screen. 

♦ Update and correct language to reflect the Iowa Family Planning Network 
expansion: 

• Increase income limit to 300% 
• Increase age limit to under 55 
• Cover men 
• Cover individuals that have health insurance that does not cover family planning 

services 

♦ Update FPW system screens with current information. 

Effective Date 

Upon receipt. 

Material Superseded 

This material replaces the following pages from Employees’ Manual, Title 14, Chapter 
C(1): 

Page Date 

Title page April 7, 2006 
Contents (page 1) April 7, 2006 
1-7 April 7, 2006 
8, 9 November 5, 2010 
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10, 11 April 7, 2006 
12-15 November 5, 2010 
16-20 April 7, 2006 
21 November 5, 2010 
22 April 7, 2006 
23 November 5, 2010 
24-36 April 7, 2006 
37 November 5, 2010 
38-40 April 7, 2006 

Additional Information 

Refer questions about this general letter to your area income maintenance 
administrator. 



 
1305 E. Walnut Street, Des Moines, IA 50319-0114 

 

 Iowa Department of Human Services 
 

Terry E. Branstad Kim Reynolds  Charles M. Palmer 
Governor Lt. Governor Director 

November 13, 2015 

GENERAL LETTER NO. 14-C(1)-4 

ISSUED BY: Bureau of Financial, Health and Work Supports,  
Division of Adult, Children and Family Services 

SUBJECT: Employees’ Manual, Title 14, Chapter C(1), FAMILY PLANNING 
WAIVER SYSTEM, Contents (page 1), revised; and pages 1 through 8, 
15, 16, 19, 26, 27, 43, and 45, revised. 

Summary 

Chapter 14-C(1) is revised to: 

♦ Update screen shots of the Family Planning eligibility system. 

♦ Update wording to questions regarding confidentiality clause. 

♦ Remove outdated notice codes and messages. 

Effective Date 

Upon receipt. 

Material Superseded 

This material replaces the following pages from Employees’ Manual, Title 14, Chapter 
C(1): 

Page Date 

Contents (page 1) April 20, 2012 
1-8, 15, 16, 19, 26, 27, 43, 45 April 20, 2012 

Additional Information 

Refer questions about this general letter to your area income maintenance 
administrator. 

 



 
1305 E. Walnut Street, Des Moines, IA 50319-0114 

 

 Iowa Department of Human Services 
 

Kim Reynolds  Adam Gregg Jerry R. Foxhoven 
Governor Lt. Governor Director 

March 16, 2018 

GENERAL LETTER NO. 14-C(1)-5 

ISSUED BY: Bureau of Financial, Health and Work Supports,  
Division of Adult, Children and Family Services 

SUBJECT: Employees’ Manual, Title 14, Chapter C(1), Family Planning Program 
System, Title page, revised; Contents (page 1), revised; pages 1 
through 46, revised; and pages 47 and 48, new. 

Summary 

Chapter 14-C(1) is revised to: 

♦ Update the title of the chapter and references to the name of the program. 
♦ Update screen shots of the Family Planning eligibility system. 
♦ Update legal references on notice codes and messages. 
♦ Revise the instructions for form 470-4200, Notice of Decision – Family Planning 

Program. 

Effective Date 

Upon receipt. 

Material Superseded 

This material replaces the following pages from Employees’ Manual, Title 14, Chapter 
C(1): 

Page Date 

Title page April 20, 2012 
Contents (page 1) November 13, 2015 
1-8 November 13, 2015 
9-14 April 20, 2012 
15, 16 November 13, 2015 
17, 18 April 20, 2012 
19 November 13, 2015 
20-25 April 20, 2012 
26, 27 November 13, 2015 
28-42 April 20, 2012 
43 November 13, 2015 
44 April 20, 2012 
45 November 13, 2015 
46 April 20, 2012 
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Additional Information 

Refer questions about this general letter to your area income maintenance 
administrator. 



1305 E. Walnut Street, Des Moines, IA 50319-0114 

April 5, 2024 

GENERAL LETTER NO. 14-C1-6 

ISSUED BY: 

Division of Community Access 

SUBJECT: Employees’ Manual, Title 14, Chapter C(1), Family Planning Program System, Title Page, 

Contents 1, 1-37, revised; 38-48, removed. 

Summary 

This chapter is revised to 

▪ Update style and formatting throughout.

▪ Update to reflect current system design and features.

▪ Update to reflect changes to citizenship and identity requirements due to no longer utilizing the State

Verification and Exchange System (SVES) effective May 1, 2022.

Effective Date 

Immediately. 

Material Superseded 

Remove the following pages from Employees’ Manual, Title 14, Chapter C(1), and destroy them:

Page Date 

Title Page 

Contents 1 

1-48

March 16, 2018 

March 16, 2018 

March 16, 2018  

Additional Information

Refer questions about this general letter to your area income maintenance administrator. 




