I N Department of
HUMAN SERVICES

June 26, 2020

GENERAL LETTER NO. 18-C(3)-1

ISSUED BY: Bureau of Child Welfare and Community Services
Division of Adult, Children, and Family Services

SUBJECT: Employees’ Manual, Title 18, Chapter C(3), Family-Centered Services,
Title page, new; Contents page 1, new; and pages 1 through 17, new.

Summary

This chapter is created to provide guidance on the new Family-Centered Services.
Effective Date

July 1, 2020

Material Superseded

None.

Additional Information

Refer questions about this general letter to your service area administrator.

1305 E. Walnut Street, Des Moines, |IA 50319-0114



Department of
HUMAN SERVICES

LW

June 11, 2021

GENERAL LETTER NO. 18-C3-2

ISSUED BY: Bureau of Child Welfare and Community Services
Division of Adult, Children and Family Services

SUBJECT: Employees’ Manual, Title 18, Chapter C(3), Family-Centered Services,
Contents page 1, 3-5, 10, 11, 13, and 15-18, revised.

Summary

This chapter is updated to:

¢ Reflect the transition from Family Team Decision-Making (FTDM) Meetings to
Solution Focused Meetings (SFMs)

+ Add Kinship Navigator Services to the chapter as an additional service package

+ Revise definitions of terms within the chapter
Effective Date

July 1, 2021

Material Superseded

Remove the following pages from Employees’ Manual, Title 18, Chapter C(3), and
destroy them:

Page Date
Contents 1 June 26, 2020

3-5,10, 11, 13, 15-18 June 26, 2020
Additional Information

Refer questions about this general letter to your area service administrator.

1305 E. Walnut Street, Des Moines, |IA 50319-0114



