I N Department of
HUMAN SERVICES

August 21, 2020

GENERAL LETTER NO. 18-D(3)-1

ISSUED BY: Bureau of Child Welfare and Community Services
Division of Adult, Children, and Family Services

SUBJECT: Employees’ Manual, Title 18, Chapter D(3), Qualified Residential
Treatment Programs, previously Foster Group Care Services, Title
Page, new; Contents page 1, new; pages 1-38, new.

Summary

This general letter issues a new chapter developed to support the implementation of
QRTP through the Family First initiative.

Effective Date
Immediately

Material Superseded
None.

Additional Information

Refer questions about this general letter to your area service administrator.

1305 E. Walnut Street, Des Moines, |IA 50319-0114



STATE OF IOWA DEPARTMENT OF

Health~Human

SERVICES
May 19, 2023
GENERAL LETTER NO. 18-D3-2
ISSUED BY: Bureau of Child Welfare and Community Services
Division of Family Well-Being and Protection
SUBJECT: Employees’ Manual, Title 18, Chapter D(3), Qualified Residential Treatment Program

(QRTP), Title Page, Contents |, 1-28, revised; 29-38, removed.
Summary

This chapter is revised to reflect licensed foster care clothing allowance increase and to update style and
formatting throughout.

Effective Date

Immediately.
Material Superseded

Remove the following pages from Employees’ Manual, Title 18, Chapter D(3), and destroy them:

Page Date

Title Page August 21, 2020
Contents | August 21, 2020
1-38 August 21, 2020

Additional Information

Refer questions about this general letter to your area service administrator-.

1305 E. Walnut Street, Des Moines, |1A 50319-01 14 —



STATE OF IOWA DEPARTMENT OF

Health~Human

SERVICES

October 27, 2023
GENERAL LETTER NO. 18-D3-3

ISSUED BY: Bureau of Child Welfare and Community Services
Division of Family Well-Being and Protection

SUBJECT: Employees’ Manual, Title 18, Chapter D(3), Qualified Residential Treatment Programs
(QRTP), Contents |, 1-4, 6, 8-25, revised; 26-28, removed.

Summary

This chapter is revised to

= Update all sections to reflect changes in CISR Contracts
= Update links to new documents on Implementation Page

Effective Date

Immediately.
Material Superseded

Remove the following pages from Employees’ Manual, Title 18, Chapter D(3), and destroy them:

Page Date
Contents | May 19, 2023

1-4, 6, 8-28 May 19, 2023
Additional Information

Refer questions about this general letter to your area social work administrator or to the Service Help Desk..

1305 E. Walnut Street, Des Moines, |1A 50319-01 14 —



