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 Iowa Department of Human Services 
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Governor Lt. Governor Director 

September 29, 2017 

GENERAL LETTER NO. 5-F-1 

ISSUED BY: Bureau of Financial, Health and Work Supports, 
Division of Adult, Children and Family Services 

SUBJECT: Employees’ Manual, Title 5, Chapter F, Iowa Family Planning 
Program, Title page, new; Contents (pages 1 and 2), new; and pages 1 
through 58, new. 

Summary 

This general letter defines the new Chapter 5-F, Iowa Family Planning Program 
(FPP).  Due to state legislation, the Department was required to discontinue the 
Medicaid Iowa Family Planning Network (IFPN) program and establish the state Family 
Planning Program effective July 1, 2017. 

The Family Planning Program replicates the eligibility requirements and other provisions 
included in the Medicaid Iowa Family Planning Network (IFPN) program in effect on 
June 30, 2017. 

Date Effective 

July 1, 2017 

Material Superseded 

None. 

Additional Information 

Refer questions about this general letter to your area income maintenance 
administrator. 
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 Iowa Department of Human Services 
 

Kim Reynolds Adam Gregg Jerry R. Foxhoven 
Governor Lt. Governor Director 

May 18, 2018 

GENERAL LETTER NO. 5-F-2 

ISSUED BY: Bureau of Financial, Health and Work Supports, 
Division of Adult, Children and Family Services 

SUBJECT: Employees’ Manual, Title 5, Chapter F, Iowa Family Planning 
Program, pages 1, 2, 4, and 13, revised.   

Summary 

Chapter 5-F is revised to: 

♦ Remove obsolete references to primary care. 

♦ Update designated providers. 

♦ Update the income limits on the Family Planning Income Limits table. 

Effective Date  

April 1, 2018 

Material Superseded 

This material replaces the following pages from Employees’ Manual, Title 5, Chapter F: 

Page Date 

1, 2, 4, 13 September 29, 2017 

Additional Information 

Refer questions about this general letter to your area income maintenance 
administrator. 
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August 16, 2019 

GENERAL LETTER NO. 5-F-3 

ISSUED BY: Iowa Medicaid Enterprise 

SUBJECT: Employees’ Manual, Title 5, Chapter F, Iowa Family Planning 
Program, Title page, revised; Contents (page 1), revised; and pages 2, 
3, 4, 8, 11, 13, 23, 24, 26, 28 through 38, and 42, revised. 

Summary 

Chapter 5-F is revised to: 

♦ Update designated providers.  

♦ Update the table regarding Family Planning Income Limits.  

♦ Rename Comm. 258 from Verifying Citizenship and Identity to Verifying 
Citizenship/Identity and/or Immigration Status. 

♦ Revise the chart of acceptable documents for verifying citizenship and identity. 
NOTE: The updated chart reflects that the hierarchy of Levels 1-4 is no longer used 
to classify these documents.  The updated chart also reflects other significant 
changes in the details of specific acceptable documents. 

Effective Date 

August 1, 2018 

Material Superseded 

This material replaces the following pages from Employees’ Manual, Title 5, Chapter F: 

Page Date 

Title page September 29, 2017 
Contents (page 1) September 29, 2017 
2 May 18, 2018 
3 September 29, 2017 
4 May 18, 2018 
8, 11 September 29, 2017 
13 May 18, 2018 
23, 24, 26, 28-38, 42 September 29, 2017 
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Additional Information 

Refer questions about this general letter to your area income maintenance 
administrator. 
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May 12, 2023 

GENERAL LETTER NO. 5-F-4 

ISSUED BY: Division of Community Access 

SUBJECT: Employees’ Manual, Title 5, Chapter F, Iowa Family Planning Program, Title Page, 

Contents 1, Contents 2, 1, 2-4, 5-7, 8, 9 and 10, 11, 12, 13, 14-22, 23 and 24, 25, 26, 27, 
28-38, 39-41, revised; 42, 43-58, removed. 

Summary 

This chapter is revised to 

▪ Update designated family planning agencies.  

▪ Update the table regarding Family Planning Income Limits.  

▪ Updates to reflect eligibility changes for the Citizens of the Compact of Free Association States (COFA) 

population. 

▪ Updates to reflect changes to citizenship and identity requirements due to no longer utilizing the State 

Verification and Exchange System (SVES) effective May 1, 2022.  

▪ Update style and formatting throughout. 

Effective Date 

Immediately. 

Material Superseded 

Remove the following pages from Employees’ Manual, Title 5, Chapter F, and destroy them:

Page Date 

Title Page August 16, 2019 

Contents 1 August 16, 2019 

Contents 2 September 29, 2017 

1 May 18, 2018 

2-4 August 16, 2019 

5-7 September 29, 2017 

8 August 16, 2019 

9 and 10 September 29, 2017 

11 August 16, 2019 

12 September 29, 2017 

13 August 16, 2019 

14-22 September 29, 2017 

23 and 24 August 16, 2019 

25 September 29, 2017 

26 August 16, 2019 

27 September 29, 2017 

28-38 August 16, 2019 

39-41 September 29, 2017 

42 August 16, 2019 

43-58 September 29, 2017 

Additional Information

Refer questions about this general letter to your area income maintenance administrator. 
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May 17, 2024 

GENERAL LETTER NO. 5-F-5 

ISSUED BY: Division of Community Access 

SUBJECT: Employees’ Manual, Title 5, Chapter F, Iowa Family Planning Program, Title 
Page, 2, 8, revised. 

Summary 

This chapter is revised to 
▪ Update designated family planning agencies. 
▪ Update the table regarding Family Planning Income Limits. 

Effective Date 
Immediately. 

Material Superseded 

Remove the following pages from Employees’ Manual, Title 5, Chapter F, and destroy them:
Page Date 

Title Page May 12, 2023 
2, 8 May 12, 2023 

Additional Information

Refer questions about this general letter to your area income maintenance administrator. 


