STATE OF 10WA DEPARTMENT OF

Health~Human

SERVICES

January 13, 2023
GENERAL LETTER NO. 6-H-1

ISSUED BY: Bureau of Financial, Food, and Work Supports
Division of Adult, Children, and Family Services

SUBJECT: Employees’ Manual, Title 6, Chapter H, Rent Reimbursement, Title Page, new, Contents
page |, new, and pages |-13, new.

Summary

This general letter issues a new chapter developed to outline policy, procedures, and practice guidance for
the Rent Reimbursement program.

Effective Date

Immediately.

Material Superseded
None.

Additional Information

Refer questions about this general letter to your area service administrator-.

1305 E. Walnut Street, Des Moines, |1A 50319-01 14 —



STATE OF 10WA DEPARTMENT OF

Health~Human

SERVICES

February 10, 2023

GENERAL LETTER NO. 6-H-2

ISSUED BY: Bureau of Financial, Food, and Work Supports
Division of Adult, Children, and Family Services

SUBJECT: Employees’ Manual, Title 6, Chapter H, Rent Reimbursement, Contents |, 4-13, revised;
14, new.

Summary

This chapter is revised to update amounts of reimbursement per household income level for 2023 and
information on documentation accepted as proof of disability.

Effective Date

Immediately.
Material Superseded

Remove the following pages from Employees’ Manual, Title 6, Chapter H, and destroy them:

Page Date

Contents | January 13, 2023
4-13 January 13, 2023
14

Additional Information

Refer questions about this general letter to your area service administrator-.

1305 E. Walnut Street, Des Moines, |1A 50319-01 14 —



STATE OF 10WA DEPARTMENT OF

Health~Human

SERVICES

February 24, 2023

GENERAL LETTER NO. 6-H-3

ISSUED BY: Bureau of Financial, Food, and Work Supports

Division of Community Access
SUBJECT: Employees’ Manual, Title 6, Chapter H, Rent Reimbursement, 6 and 9, revised.
Summary

This chapter is revised to reflect the 90-day timeframe in which to process a claim, as well as to insert a
missing word.

Effective Date

Immediately.
Material Superseded

Remove the following pages from Employees’ Manual, Title 6-H, and destroy them:
Page Date
6and 9 February 10, 2023

Additional Information

Refer questions about this general letter to your supervisor.

1305 E. Walnut Street, Des Moines, |1A 50319-01 14 —



STATE OF IOWA DEPARTMENT OF

Health~Human

SERVICES

October 13, 2023
GENERAL LETTER NO. 6-H-4

ISSUED BY: Bureau of Economic Assistance
Division of Community Access

SUBJECT: Employees’ Manual, Title 6, Chapter H, Rent Reimbursement, Contents |, 1-3, 4 and 5,
6,7 and 8, 9, 10-14, revised; |15, new.

Summary
This chapter is revised to update information for the next calendar year, including program updates.

Effective Date
Upon Receipt.

Material Superseded

Remove the following pages from Employees’ Manual, Title 6, Chapter H, and destroy them:

Page Date

Contents | February 10, 2023
1-3 January 13, 2023
4and 5 February 10, 2023
6 February 24, 2023
7 and 8 February 10, 2023
9 February 24, 2023
10-14 February 10, 2023

Additional Information

Refer questions about this general letter to your area income maintenance administrator.

1305 E. Walnut Street, Des Moines, |1A 50319-01 14 —



STATE OF IOWA DEPARTMENT OF

Health~Human

SERVICES

December 29, 2023

GENERAL LETTER NO. 6-H-5

ISSUED BY: Bureau of Family, Food, and Work Supports

Division of Community Access
SUBJECT: Employees’ Manual, Title 6, Chapter H, Rent Reimbursement, Contents |, 6-15, revised.
Summary

This chapter is revised to update assistance site information.

Effective Date

Immediately.
Material Superseded

Remove the following pages from Employees’ Manual, Title 6, Chapter H, and destroy them:

Page Date
Contents | October 13, 2023
6-15 October 13, 2023

Additional Information

Refer questions about this general letter to your area income maintenance administrator.

1305 E. Walnut Street, Des Moines, |1A 50319-01 14 —



I nWA Health and
., Human Services

May 10, 2024
GENERAL LETTER NO. 6-H-6

ISSUED BY: Bureau of Financial, Food, and Work Supports
Division of Community Access

SUBJECT: Employees’ Manual, Title 6, Chapter H, Rent Reimbursement, Contents 1, 2-
5, 6, 13, 15, revised; 16-18, new.

Summary
This chapter is revised to update policy, procedure, and Overpayment information.

Effective Date
Immediately.

Material Superseded

Remove the following pages from Employees’ Manual, Title 6, Chapter H, and destroy them:

Page Date

Contents 1 December 29, 2023
2-5 October 13, 2023
6, 13, 15 December 29, 2023

Additional Information

Refer questions about this general letter to your area income maintenance administrator.

1305 E. Walnut Street, Des Moines, 1A 50319-0114 —



I nWA Health and
. Human Services

January 17, 2025

GENERAL LETTER NO. 6-H-7

ISSUED BY:

SUBJECT:

Summary

Bureau of Financial, Food, and Work Supports
Division of Community Access and Eligibility

Employees’ Manual, Title 6, Chapter H, Rent Reimbursement, Title Page,
Contents 1, Page 1, 2-6, 7-12, 13, 14, 15-18, revised; 19-21, new.

This chapter is revised to update policy and procedure, and style, branding, and formatting

throughout.

Effective Date

Immediately.

Material Superseded

Remove the following pages from Employees’ Manual, Title 6, Chapter H, and destroy them:

Page

Title Page
Contents 1
Page 1
2-6

7-12

13

14

15-18

Date

January 13, 2023
May 10, 2024
October 13, 2023
May 10, 2024
December 29, 2023
May 10, 2024
December 29, 2023
May 10, 2024

Additional Information

Refer questions about this general letter to your area income maintenance administrator.

321 E. 12t Street, Des Moines, IA 50319-0114 —
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