
 

470-3762 (Rev.11/24) 

 
Date:  ___________ 
 
 
______________________________ 
______________________________ 
______________________________ 
______________________________ 
 
 
 
Your case # ________________ Central Registry # ________ 
 Iowa CSC # ________ 

 

RE: ______________________________ v. ______________________________ 
 

Dear Sir or Madam: 

Enclosed is an interstate referral which we are unable to forward because:   

 We do not have a case for these individuals and therefore cannot process your 
request for redirection.  Please resubmit the transmittal and request enforcement of 
our order.  

 Iowa does not currently have an interstate case with your state.  In order for Iowa to 
open a case, please send a request on the Child Support Enforcement Transmittal # 1 

 We received a Transmittal # 2.  However, since we do not have an open interstate case 
with your state, please submit a Transmittal # 1.  

 Iowa cannot process a request to enforce a child support order based on a percentage 
of income.  We must receive a specific amount to enforce.  

 Iowa provides services only on IV-D cases. 

  ______________________________  ______________________________ 
 
If we have misunderstood your request, please clarify and return to us for processing. Thank 
you. 
 

Sincerely, 
 
 

______________________________ 
Interstate Central Registry 
PO Box 9136 
Des Moines, IA 50306-9136 
 

Telephone:  (319) 292-1343 
Fax Number:  (515) 564-4103 
E-Mail:  centreg@hhs.iowa.gov 


