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Molina Healthcare of lowa
October 2023




Events of Impact
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Future Fest Resource
Fair
e 7/20 *

Mane & Maintain: A
Gentleman's Grooming and

Wellness Day
 6/13

Gigi Fit 5K
8/12

Start Wabinar

COUNTdown to Baby!
UVirtual Baby Shower

Everything you need to know as you
prepare for your baby's arrival.
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Thank You for joining! The webinar
will start shortly!

NAMI Walk
* 9/29

Virtual Baby Shower
« 9/14

May/June +

July

August d

September ?

Can Play Active Adults

Special Olympics Summer Games
Unity in the Community (Sioux City)
My Waterloo Days

Sioux City Powwow
Des Moines County Fair
Waterloo Latino Fiesta

National Night Out-Cedar Rapids and
Sioux City

People's Clinic Big Tent —Waterloo

IA DD Make your Mark Conference
Cedar Valley Pride Fest

ASAC Recovery Month Event

Scott County Baby Shower

NAMI Peer-to-Peer training, sponsored
by Molina Healthcare of lowa

NAMI Walk
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Coming Up

Molina Town Hall

& Dinner , - f LTSS Stakeholder Advisory Board
Get to know lowa’s | November 8th, 5-6pm

newest Medicaid option. Virtual Meeting
Are you a Molina member or caregiver?

Are you interested in joining and participating in our advisory board?
If yes, please email: iowamemberservices@Molinahealthcare.com

Join us for dinner and learn about our resources and
member benefits.

Wednesday, October 25, 2023 " -

ou may also join us
5:30-715 pm. virtually. Scan the code
Dinner served from 5:30-6 p.m. to join the Zoom.
Town Hall starts at 6:00 p.m.

Location:

Corinthian Baptist Church
814 School Street

Des Moines, |A
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Member Communications

Scan to download the My
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Better together!

Wa're have 10 holp you and your family
get the care you need.

Lean on Moling for great member
berwfitsl

Case monagars partiee with
 ( YOU, your caregivers. ond your
T providers

Virtual rova rerssdees tyainad

Welcome Lo Moling Healthcare! We s your new chome for Medicaid in lowal
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Your medicaid, your choice!

Moling Healthcare is your chaloe for getting the
quality care you need for you and your family.
With Medicoid you cleady get core benehits
e doctorn vialts, maternity care, and
prescriptiona - oll ot no cost to you
Now you get extra benefits and services that
bring you the peccs of ming you deserve o

« FREE Woight Wotchwrs murrdership

« Froe cell phone ond FREE tolk & text

» 20/7 wrtuol core

Lot Maline connact you with special prograrma to
it your indvidual hecith needs.

Vien Walcomat ahalinn cam /1A 9 lparmn more

o shoult have recaived 8 notice from the state of lowa ths
Mioling Healthoare of lowe. We are excbed to weloome you
will begin July 1st, 2023,

Our glan Is desigred ta make you fael yaur hest!

Rialing gives you extra benefits. For exbra peace of mind.

«  Cwer 520000 gift card rewards for completing
wsha qualsfy,

This is your health plan. Staying
healthy & maintaining healthcare
coverage is important. Are you ok
receiving text messages with
important information and reminders
about your plan, benefits and
healthcare? Text messages are not
encrypted and can be read by
unauthorized persons. Reply Y to
receive more messages from Molina.
Std msg & data rates may apply msg.

This is your health plan. Staying
healthy & maintaining healthcare
coverage is important. Are you
ok receiving text messages with
important information and
reminders about your plan,
benefits and healthcare? Text
messages are not encrypted and
can be read by unauthorized
persons. Reply Y to receive more

messages from Molina. Std msg
@ & data rates may apply msg.

»  Maternity rewards indhuding a no-cost car sea
attendln,g a Mglina batf" shepwer, and marel

IVI O | i n a A p p ‘ »  Mo-cost smart phone with unlimited talk and |
Or visit MyMolina.com ——

Welcome to the Molina family! Learn @
more about your health plan at
molinahealthcare.com/ia or download
the My Molina App. Txt msg not
secure see SMS Terms of Use. Msg (844) 236-0894 and we can
& data rates may apply. Reply STOP help you with questions about
to opt out of receiving text messages. your health plan.

No problem. Please look for your

ID Cards in the mail. Call us at
‘Fou may alwo download the Guick Start Guide to learn how 1

Starting June 1k, yau can sgn-up for the My Malina partal a
will e svallabia Inthe portal startng July 1.

If yoou have any guestions, please call Members Sereces [444) 226 0834, Monday Friday at #-20
am =& pm.

Check Your Health Records ave o wonderful day,

Masling Healthdane of lowa

v/ Communicate with Your Care Team

Welcome Emails

Welcome Texts

Portal Messages
Value-Added Postcards

Check for Healthy Rewards

Download the My Molina mobile app

Get smart health plan access with your
Smanphome. Search 10 new doclons, view your
10 card, changa your primary care provider, and

NEANES

Check for Health Education

Opt-in by texting JOIN to 94870

OLINA
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Member Escalation Steps

Do you have a question? We can help!

@ Contact Molina Healthcare of lowa Member Services

Phone: (844) 236-0894

Hours: 7:30 am — 6:00 pm, Monday through Friday
Website: https://molinahealthcare.com/ia
Member Portal: MyMolina.com or My Molina App
Nurse Advice Line 24/7: (844) 236-2096

@ We have member advocates to help you navigate issues related to your healthcare.
Email: lowaMemberServices@molinahealthcare.com

Contact Health Plan Leadership Directly
@ Email Jeremy Morgan: Jeremy.Morgan@molinahealthcare.com

Email Nafissa Egbuonye: Nafissa.Egbuonye@molinahealthcare.com
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