STATE OF IOWA DEPARTMENT OF

Health~Human

SERVICES

MEETING AGENDA

DIVISION lowa Medicaid

MEETING TITLE Provider Town Hall

FACILITATOR Elizabeth Matney, Medicaid Director

DATE Thursday, September 21, 2023 TIME 4 p.m.to 5 p.m.

Join ZoomGov Meeting
LOCATION https://www.zoomgov.com/j/1 615959403
Meeting ID: 161 595 9403

MEETING OBJECTIVES

= Update providers on Medicaid current happenings.

* Provide an overview of CareBridge assessments.

*  Provide an update on Hope and Opportunity in Many Environments (HOME).
= Review Prior Authorization & provider reimbursement.

= Share Home- and Community-Based Services Conference highlights.
= |nform providers on how to recognize and report scams.

MEETING PARTICIPANTS

lowa Medicaid Leadership & Staff: Organizations Attending:
Elizabeth Matney, Medicaid Director CareBridge

Julie Lovelady, Deputy Medicaid Director Amerigroup lowa, Inc.
Joanne Bush, lowa Medicaid Bureau Chief lowa Total Care

Norm Edgington, lowa Medicaid Bureau Chief Molina Healthcare, Inc.

Rebecca Curtiss, lowa Medicaid Bureau Chief
Paula Motsinger, lowa Medicaid Bureau Chief
Jennifer Steenblock, lowa Medicaid Bureau Chief
Kera Oestreich, lowa Medicaid Bureau Chief

Lisa Cook, Senior Medicaid Policy Advisor

Emily Eppens, Medicaid Communications Manager
Nell Bennett, Communications Specialist

Emma Nutter, Communications Specialist

lowa Medicaid Team Members

AGENDA TOPIC PRESENTER
Medicaid Updates Elizabeth Matney, Medicaid Director

CareBridge Presentation CareBridge Staff



https://www.zoomgov.com/j/1615959403

STATE OF IOWA DEPARTMENT OF

Health~Human

SERVICES

HOME Update

Lisa Cook, Senior Medicaid Policy Advisor

Molina’s Continuity of Care Reminders

Joanne Bush, Managed Care & Oversight Bureau
Chief

HCBS Conference Highlights

LeAnn Moskowitz, LTSS Policy Program Manager
Kim Grasty, HCBS Quality Reporting Manager

Brooke Watson, LTSS Policy Program Manager

Recognizing Scams and the lowa Caregiver's Annual
Conference

Open Discussion

Emily Eppens, Medicaid Communications Manager

Open




