
 

 

MEETING AGENDA 
 
DIVISION 

 
Iowa Medicaid 

 
MEETING TITLE 

 
Member Town Hall 

 
FACILITATOR 

 
Elizabeth Matney, Medicaid Director 

 
DATE 

 
Thursday, September 21, 2023 

 
TIME 

 
5 p.m. to 6 p.m. 

 
 
LOCATION 

 
Join ZoomGov Meeting 

https://www.zoomgov.com/j/1602265841 
Meeting ID: 160 226 5841 

 
 

MEETING OBJECTIVES 
 Update members on Medicaid current happenings. 
 Provide an overview of CareBridge assessments. 
 Provide an update on Hope and Opportunity in Many Environments (HOME). 
 Remind members of the Open Choice deadline. 
 Inform members on how to recognize and report scams. 

MEETING PARTICIPANTS 
Iowa Medicaid Leadership & Staff: 
Elizabeth Matney, Medicaid Director 
Julie Lovelady, Deputy Medicaid Director 
Joanne Bush, Iowa Medicaid Bureau Chief 
Norm Edgington, Iowa Medicaid Bureau Chief 
Rebecca Curtiss, Iowa Medicaid Bureau Chief 
Paula Motsinger, Iowa Medicaid Bureau Chief 
Jennifer Steenblock, Iowa Medicaid Bureau Chief 
Kera Oestreich, Iowa Medicaid Bureau Chief 
Emily Eppens, Medicaid Communications Manager 
Nell Bennett, Communications Specialist 
Emma Nutter, Communications Specialist 
Iowa Medicaid Team Members 

Managed Care Organizations: 
Amerigroup Iowa, Inc. 
Iowa Total Care 
Molina Healthcare, Inc. 

AGENDA TOPIC PRESENTER 

Medicaid Updates Elizabeth Matney, Medicaid Director 

CareBridge Presentation CareBridge Staff 

https://www.zoomgov.com/j/1602265841


 

 

HOME Update Lisa Cook, Senior Medicaid Policy Advisor 

Open Choice Deadline Reminder Joanne Bush, Managed Care & Oversight Bureau 
Chief 

Recognizing Scams Emily Eppens, Medicaid Communications Manager 

Open Discussion Open 

 


