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Iowa Department of Human Services 

Increase In Your Debt Repayment 

  Date:  
  Case Number:  
  
  

Dear  

In the past you agreed to repay a debt you owe to the state of Iowa, by allowing the Collection 
Services Center (CSC) to keep a portion of each of your payments to repay that debt. 

This letter is to advise you that an additional debt is being established against you.  It is 
necessary for you to repay this additional money because 

  the amount you received was refunded to the non-custodial parent by CSRU.   

  another non-custodial parent paid the amount you received and the money belongs 
to another family.  

   .  

The additional debt amount is __________________.  This brings the total amount of debt you 
owe to __________________. 

CSC will continue to withhold payment and apply it to your debt until the new debt amount is 
paid in full. 

If you have any questions about this letter, call your local office.  If you need assistance finding 
the local office phone number, call the child support automated information line at 
1-888-229-9223 (toll free nationwide). 
 


