STATE OF IOWA DEPARTMENT OF

Health~Human

SERVICES

MEETING AGENDA

DIVISION lowa Medicaid

MEETING TITLE | JUI)’ |3, 2023, Member Town Hall

FACILITATOR | Elizabeth Matney, lowa Medicaid Director

| Join ZoomGov Meeting

LOCATION https://www.zoomgov.com/j/ 1607005743

Meeting ID: 160 700 5743

MEETING OBJECTIVES

Update on Medicaid current happenings. (Elizabeth Matney)

Announce HOME (CBS Redesign) survey, open until July 28. (Mathematica)

Discuss Molina’s first couple weeks providing live service. (Joanne Bush, Molina Healthcare)
Provide a live demo of new lowa Medicaid dashboard (Kurt Beherns)

Answer member questions.

MEETING PARTICIPANTS

lowa Medicaid Staff: Managed Care Organizations (MCOs):
Elizabeth Matney, lowa Medicaid Director Julie Amerigroup lowa, Inc.

Lovelady, Deputy Medicaid Director lowa Total Care

Joanne Bush, lowa Medicaid Bureau Chief Molina Healthcare of lowa

Kurt Behrens, Quality Improvement Analyst
Rebecca Curtiss, lowa Medicaid Bureau Chief
Paula Motsinger, lowa Medicaid Bureau Chief
Jennifer Steenblock, lowa Medicaid Bureau Chief
Amela Alibasic, lowa Medicaid Bureau Chief
Kera Oestreich, lowa Medicaid Bureau Chief
Anna Casteel, lowa Medicaid Bureau Chief
Kimberly Pierson, lowa Medicaid Program
Integrity Director

Lisa Cook, Senior Advisor, Office of the Director
Emily Eppens, Medicaid Communications
Manager lowa Medicaid Team Members
Mathematica staff
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AGENDA TOPIC

I. Medicaid Updates

HOME Survey Announcement

Molina Go-Live

2
3
4. Dashboard Demo
5

Open Discussion




