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What is a Quarterly Report?
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Every quarter, Iowa Medicaid is required to submit a 

report assessing its managed care organizations 

(MCOs).

These reports maintain and continually improve how 

the quality of care is delivered to Iowa Medicaid 

members.  

The dashboard development team composed of ten 

individuals from Iowa HHS and took a year and a half 

to complete.



PDF to Dashboard Reporting
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▪ In the fall of 2022, Iowa Medicaid put together a small team to convert quarterly 
and annual MCO reports into a live, digital dashboard to better reflect the 
assessment of its  MCOs and showcase where Iowa Medicaid plans to improve

▪ In addition to moving its existing “Medical” managed care reports, the new 
dashboard was designed to also capture all “Dental” and Fee-For-Service (FFS) 
data previously not reported.



Why a New Dashboard?
There are several reasons why this dashboard is a big win for Iowa 

Medicaid:
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Legislative Requirements, both State and Federal 

Transparency

Program Awareness

Performance Awareness

Results Accountability

Continuous Improvement



What is Included in the Iowa Medicaid 
Dashboard?
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Dashboard

Enrollment

Financial

Prior 
Authorizati

ons

Claims

Waiver

Facility

AppealsGrievances

Call 
Centers

Program 
Integrity

Network 
Access

Outcomes

Quality 
Scores
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Dashboard 
Project

15 KPIs

20 Sub 
KPIs

Pages: 
Over 100

Links: 
Over 200

Visuals: 
Over 250

Filter 
Options: 
Over 250 

Around 
70 data 
sources

Background 
Metrics



Dashboard Update Schedule
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July

Data from January, February 
and March

October

Data from April, May and June

January

Data from July,  August and 
September

April

Data from October, November 
and December

The new Medicaid dashboard will be updated quarterly. 

The release of the new dashboard we begin the 

sunsetting of all Iowa Medicaid quarterly and annual 

managed care reports.



Iowa Medicaid Dashboard Homepage
High-level enrollment and financial overviews 
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Ability to view either 

medical or dental data

Additional topics available

High-level enrollment and 

financial overviews 

At a glance trending…



Enrollment Summary 
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Detailed Demographics

Click green buttons 

for more detail

Filters and Drop-Down Menus



Financial Summary
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Medical/Dental Toggle

Click green buttons 

for more detail

Financial Demographics



Several 
Categories 
Available to 
Deep Dive
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Click green buttons 

for more detail



Waiver and Facility Landing Pages
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Outcomes
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The outcomes dashboard showcases how Medicaid services 

are impacting our members. 

Medical/Dental Toggle

Click green buttons 

for more detail



Waiver Landing Page
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This dashboard showcases the Home and Community-Based Services (HCBS) Waiver 

Program by both the MCO and Fee-for-Service (FFS) population. 

View member survey results

The top services used by 

Members

Member enrollment and 

dollars spent per month

Click green buttons 

for more detail

Return to the Home 

Screen



Quality Scores
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Click one of the green buttons 

to view scorecards, ratings and 

more!

How we are working to improve quality in the services we provide.



Submit Your Feedback
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Fill out the feedback survey at 

the link below or scan the 

barcode on your phone.

https://forms.office.com/g/RAQ

RY763mV

View the test dashboard on the 

HHS website.

https://hhs.iowa.gov/Iowa-Medicaid-

dashboard

https://hhs.iowa.gov/Iowa-Medicaid-dashboard
https://hhs.iowa.gov/Iowa-Medicaid-dashboard


Questions?

18
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