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What is a Quarterly Report?

Every quarter, lowa Medicaid is required to submit a
report assessing its managed care organizations
(MCO:s).

These reports maintain and continually improve how

the quality of care is delivered to lowa Medicaid
members.

The dashboard development team composed of ten
individuals from lowa HHS and took a year and a half
to complete.




PDF to Dashboard Reporting

* In the fall of 2022, lowa Medicaid put together a small team to convert quarterly
and annual MCO reports into a live, digital dashboard to better reflect the
assessment of its MCOs and showcase where lowa Medicaid plans to improve

* In addition to moving its existing “Medical”’ managed care reports, the new
dashboard was designed to also capture all “Dental” and Fee-For-Service (FFS)
data previously not reported.
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Why a New Dashboard!?

There are several reasons why this dashboard is a big win for lowa
Medicaid:

’ Legislative Requirements, both State and Federal
g mewo
Q ) Program Awareness

&
‘) Results Accountability
é Continuous Improvement




What is Included in the lowa Medicaid

Dashboard?
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Dashboard Update Schedule

The new Medicaid dashboard will be updated quarterly.

Data from January, February Data from July, August and
and March September

October January

Data from October, November

Data from April, May and June
and December
[
Sa/ The release of the new dashboard we begin the
- - sunsetting of all lowa Medicaid quarterly and annual

[
managed care reports.



lowa Medicaid Dashboard Homepage

High-level enrollment and financial overviews

High-level enrollment and
financial overviews

Ability to view either
medical or dental data

(i) Data Reference
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Enrollment Summary
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Financial Summary

(i) Data Reference
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Categories
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Waiver and Facility Landing Pages

@© Home

STATE OF I0WA DEPARTMENT OF
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Members in Facilities - MCO 8: FFS
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HCBS Services (Waiver/Habilitation) - MCO & FFS

Enrclled Members by HCBS Services
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wsatn Diecy [ - 11se (7 9T 95%
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Haalth Diszbilicy _ 4504 Do you fezl you have been 2 part of planning your [waiver] services! F8.3%
Are you using your approved services! 58.2%

Da all yaur staff know how to hela you! 0%

o [ - Areyou oy wieh the s wh el you pl yur smices o

Did you decide to use [yaur current servics] providers! 56T7%

Dices your staff spand 3l the time with you that chey are supaased ! 5e.0%




Outcomes

The outcomes dashboard showcases how Medicaid services
are impacting our members.

STATE OF IDWA DEPARTHENT OF

Health~-Human

SERVICES

Outcomes - MCO & FFsY Medical ] Dental?
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IUtilization counts of services by HCBS members

Medical/Dental Toggle Hlemeer S e
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Wiaiver Landing Page

This dashboard showcases the Home and Community-Based Services (HCBS) Waiver
Program by both the MCO and Fee-for-Service (FFS) population.

@ Homi

Return to the Home

Screen (i) Data Reference
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Enrolled Members by HCBS Services
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dollars spent per month ' Total ¥aiver & Hab Member Wait List Critical Incidents
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Supported Communicy Living (by unit) The tOP SerViceS Used by 4368
CDAC (agency) by |5 minwte units Members 4.3el
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Quality Scores

How we are working to improve quality in the services we provide.

@ Home

STATE OF IOWA DEPARTMENT OF

Data Reference

- - o o Data From Data Last Updated
National Quality Scores & Measures - lowa Medicaid
Health~Human Quality S Envliment e 47172023
SERVICES
NCQA Health Plan Ratings CMS Core Set Measures lowa Medicaid Scorecard
The National Committee for Quality Assurance (NCQA is a Information about performance on frequently-reported health care  The scorecard shows how well each MCO compares to national

privately owned entity that rates more than 1,000 healg insurance quality measures in the CMS Medicaid and CHIP Child and Adult
plans each year based on quality measures (HEDIS®) agd member Core Sets and additional data sources inlowa,
experience survey scores (CAHPS®E).

@ Back

STATE OF IOWA DEPARTMENT OF

.. Health-Human NCQA Health Plan Ratings Published
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Keeping America Heal

.

ry Seprember, MCQA pubiishes the results of their findings in 2 "Rlep

Tard" that uses a star rating system for easy comparison across health plans. The overall rating bebow is the weighted average of all measures, nat just the
averages of the thres lizted comaasites sections (Parient Sxparience, 5

ention. Treamment)

cards.ncga.orghealth. plansogs | Efilcer-glan=Medicaid

Healthcare Effectiveness Dat§l and Information Set (HEDIS)

The Health Effectiveness Data and Information Seff(HEDIS) uses evidence-based measurement and The
specifications developed by the National Commitifle for Quality Assurance (NCQA) to benchmark mea
health plan performance. HEDIS is one of health fare’s most widely used performance improvement dom
tools. serv
NCQA Health Pj#n Rating 0-5 Stars (5 is highest) NCQA Health Plan Rating 0-5 Stars (5 is highest)
CAH

NCQA Disclaimers

verall Rating -Weighted average of HEDIS & n Overall Rating - Weighted average of HEDIS & n
CAHFS measures

CAHFS measures

Patient Experience

s Patient Experience s
Click one of the green buttons Presention 30 Prevention 30
to view scorecards, ratings and

Traatment 35 Treatment 33
more!
Distinction(S):  Health Equity Accreditztion, LT35, Multiculoural Health Care Distinction(5): LTSS, Multicultural Health Care




Submit Your Feedback

Fill out the feedback survey at
the link below or scan the
barcode on your phone.

https://forms.office.com/g/RAQ
RY763mV

View the test dashboard on the
HHS website.

https://hhs.iowa.gov/lowa-Medicaid-
dashboard

lowa Medicaid Dashboard Survey



https://hhs.iowa.gov/Iowa-Medicaid-dashboard
https://hhs.iowa.gov/Iowa-Medicaid-dashboard

Questions!?
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