
 
 

MEETING AGENDA 

DIVISION Medicaid 

MEETING TITLE Member Town Hall 

FACILITATOR Elizabeth Matney 

DATE May 25, 2023 TIME 5 p.m. – 6 p.m. 

LOCATION 

***Please note that ZoomGov has changed its security settings and 

participants will be in a virtual waiting room until the meeting host 

admits them.*** 

 

Join ZoomGov Meeting 

https://www.zoomgov.com/j/1616687775 

 

Meeting ID: 161 668 7775 

 

 

MEETING OBJECTIVES 

To provide updates to Iowa Medicaid members and gather feedback on the current state of the 

program and how to improve.  

MEETING PARTICIPANTS 

Elizabeth Matney, Iowa Medicaid Director 

Joanne Bush, Managed Care & Oversight Bureau Chief 

Iowa Medicaid Staff 

Amerigroup Staff 

Iowa Total Care Staff 

Molina Healthcare Staff 

Iowa Medicaid Members 

AGENDA TOPIC 

1. Medicaid Updates 

2. Continuous Coverage Update 

3. Molina Go-Live 

4. MCOs Presenting on Non-Emergency Medical Transportation (NEMT) 

5. Open Discussion 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zoomgov.com%2Fj%2F1616687775&data=05%7C01%7Cmkitzma%40dhs.state.ia.us%7Ce38a2f728ba4434fcb1f08db52eba069%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C638194944188901184%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iSF3CX1nMfLQFJ5gJKzDzZBUdbcXSxPEYSRy1FuIe%2FY%3D&reserved=0

