
Healthy and Well Kids in Iowa 
P.O. Box 71336, Des Moines, IA 50325-9958 

Questions?  Call hawk-i customer service at 1-800-257-8563 Monday-Friday, 8 a.m. to 6 p.m. 
www.hawk-i.org 

Policyholder:  <<Member Name>> Account #:  <<case>> 
 

Managed Care Organization (MCO) Options 
 
Each Managed Care Organization (MCO) will have a network of providers across the state of 
Iowa. Below is contact information for each MCO. For more information about each MCO, their 
provider network, and what benefits are covered, please give them a call, visit their website or 
send an email. 
 

Amerigroup Iowa, Inc. Phone:  1-800-600-4441 
Website:  www.myamerigroup.com/IA 
Email:  mpsweb@amerigroup.com 

AmeriHealth Caritas Iowa, Inc. Phone:  1-855-332-2440 
Website:  www.amerihealthcaritas.com 
Email:  members@amerihealthcaritasia.com 

UnitedHealthcare Plan of the River Valley, 
Inc. 

Phone:  1-800-464-9484 
Website:  www.uhccommunityplan.com 

 
If your provider is not part of an MCO’s network, encourage them to join to help your children 
stay healthy. 
 

(Please detach and mail enrollment selection below.) 
 

Policyholder:  << Member Name >>  Account #:  <<case>> 
 
 

I want this plan 
 

Health Plan (check one)  
 

 Amerigroup Iowa, Inc. 
 

 AmeriHealth Caritas Iowa, Inc. 
 

 UnitedHealthcare Plan of the River Valley, Inc. 
 

 
 
 
 
 
 
For telephone accessibility assistance if you are deaf, hard-of-hearing, deaf-blind, or have difficulty speaking, 
call Relay Iowa TTY at 1-800-735-2942.  
 
470-5381 (1/16) 
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