IOWA

HHS

HHS Centralization of Nursing Facility, PMIC, Waiver, PACE, IHHRC, and RCF

Initial and Ongoing Eligibility Contact Information

Toll-free Phone Number: 877-344-9628
EMAIL for Nursing Facility, IHHRC, RCF, and WAIVER: facilities@dhs.state.ia.us
EMAIL for PACE: CFEUPACEAPPS@dhs.state.ia.us
Mailing Address: lowa Department of Health and Human Services
Centralized Facility Eligibility Unit
Imaging Center #1
417 E Kanesville BLYD
Council Bluffs, IA 51503-4470

HHS Supervisor Contacts

Jai Li Cunningham
Centralized Facility Eligibility Unit — Public Service Manager
jcunnin@dhs.state.ia.us

Dawn Helm
Centralized Facility Eligibility Unit — Income Maintenance Supervisor
dhelm@dhs.state.ia.us

Laurie Gibson
Centralized Facility Eligibility Unit — Income Maintenance Supervisor
Lgibson@dhs.state.ia.us
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