
 Bureau of Refugee Services 

 420 Watson Powell Way, Suite 100 

 Des Moines, IA 50310 

470-5726 (Rev. 02/24) Office: (515) 344-3675 

Iowa Department of Health and Human Services 
Referral to BRS Services 

Please select services you are referring to: 

 The IRWP (Iowa Refugee Wellness Program) is available to medically needy refugees who have resided in the USA 

less than 5 years. Please complete and email to the email address below along with medical record or ROI 

(Report on Incapacity).  

 CDL (Commercial Driver’s License) program available to refugees who have resided in the USA less than 5 years. 

 Social Services Transportation Support is available for employment related services, medical appointments 

(currently not provided), and training/classes available in the community. Please complete attached “employment 

ride initial request” form. 

Email completed form to BRSRefugee@dhs.state.ia.us. 

Referring Agency/Worker Contact Information 

Name:  

      

Date of Request: 

      

Phone: 

      

Email: 

      

 

Client Information (please complete all data below) 

Name: 

      

Country of origin: 

      

Language: 

      

At least one of: 

Alien number:       

State ID:       

Date of Birth:       

Address: 

      

Phone: 

      

Interpretation services needed? 

        

English proficiency level: 

      

Date of arrival to the USA: 

      

 

 Training Class:       Pick Up Time (BRS Staff Only):       

        

        
    

 Proof of Alien Documentation    

 

mailto:BRSRefugee@dhs.state.ia.us

