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What is Medicaid?

Medicaid is a program that pays for medical bills for people who
are eligible. Another name for Medicaid is Title 19.

Don’t confuse Medicaid with Medicare. Medicare is an insurance
program through the Federal Social Security Administration.

What is Medically Needy?

Medically Needy is a Medicaid program that may help you with
medical bills if you have low income or high medical bills that use
up most or all of your income.

You may be able to get Medically Needy:

e If you have too much income or too many resources (assets) to
get regular Medicaid, but

e Not enough to pay your medical bills.

Medically Needy may not pay all of your medical bills. You may
still have to pay some of your medical bills.
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Who can get Medically Needy?

Pregnant women if:

o Family income is over 300% of the federal poverty limits (FPL)
for a household of the same size. This includes the unborn
baby.

» Family resources are not more than $10,000.

People under age 21 if family income is over the income limit for
regular Medicaid.
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People who are aged, blind or disabled who:

e Would be eligible for SSI (Supplemental Security Income)
except that income or resources (assets) are over the limit, and
e Are age 65 or older, or
o Are legally blind as defined by Social Security, or
« Are disabled as defined by Social Security.

If you are disabled and working, ask your Department of Human
Services (DHS) worker about the Medicaid for Employed People
with Disabilities (MEPD) program.

Adults who care for dependent children under age 18 or age

19 and still in school, if:

« They are the parent, aunt, uncle, grandparent or disabled
stepparent of a dependent child, and

e Their income is over the income limit for Medicaid for families,
or

e Their resources (assets) are over the resource limit for
Medicaid for families.
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Terms You Should Know
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There are some terms used in this booklet that you may not be
familiar with:

When we use: We mean:

Certification period The time period that a person may be

determined eligible for Medically Needy.

Conditionally eligible A person who is approved for Medically
person Needy with a spenddown but has not met
spenddown.

Family-related Medicaid for pregnant women, children or

Medicaid persons caring for children.

Medicaid covered Medical services payable by Medicaid.
services

MNIL The MNIL is the Medically Needy Income

Level. The MNIL is used to determine the
spenddown amount.



When we use:

Net countable income

Qualified Medicare
Beneficiary (QMB)

Resources

Responsible relative

Retroactive period

Specified Low Income
Medicare Beneficiary
(SLMB) and
Expanded—Specified
Low Income Medicare
Beneficiary (E-SLMB)

Spenddown

SSI-Related Medicaid

We mean:

Gross income minus deductions that DHS
allows.

A Medicaid program that pays the
Medicare premiums (Part A and B),
deductibles, and copayments for people
with income at or below 100% of the
federal poverty level.

Resources (assets) are things like bank
accounts, property, cars, etc.

A parent, spouse, or stepparent living in
the household of the person on Medically
Needy. Their income is used to determine
the spenddown amount. Their medical
bills may be used to meet the spenddown.

The three months before the month of
application.

Medicaid programs that only pay the
Medicare Part B premium for people with
income above 100% of the federal poverty
level, but below 135% of the federal
poverty level.

Spenddown is like a deductible. The
spenddown amount is the difference
between your net countable income and
the MNIL. Spenddown is the process of
using medical expenses to lower your
income to the MNIL. Medical expenses

are deducted from the spenddown amount.

When income is reduced to the MNIL with
medical expenses, spenddown is met.
When spenddown is met, Medicaid
eligibility will begin.

Medicaid for persons who are aged,
disabled or blind.
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What are the rules for Medically Needy?
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You may get Medically Needy if:
e Your resources are below certain limits and
e Your income is equal to or less than the Medically Needy

Income Level (MNIL) or

e You can spend your income down to the MNIL.

If you are pregnant

If you are aged,
blind or disabled

If you are a child
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or an adult who individual or under age 21
cares for a child couple
Resource Limit $10,000 $10,000 No limit
What counts as a | Only “liquid” “Liquid” and non-
resource? resources liquid resources

Some examples:

e Cash

e Checking
accounts

e Saving accounts

e Money market
funds

e Mutual funds

e Stocks and
bonds

¢ Certificate of
deposits

¢ Anything that
can be easily
changed to cash

Some examples:

e Cash

e Checking
accounts

e Saving accounts

o Money market
funds

e Mutual funds

e Stocks and
bonds

o Certificate of
deposits

¢ Real estate you
are not living in

e Contracts for the
sale of real
property

e The value of
your car

e The cash value
of your life
insurance
policies

o Annuities

¢ IRAs

¢ Keogh plans

May be counted
as a resource

Medicaid
qualifying trusts

Medicaid
qualifying trusts




What income is counted? Earned and unearned income of all
persons who might be eligible for Medically Needy and persons
who are considered responsible relatives are counted.

How does the MNIL work? The MNIL is the Medically Needy
Income Level. If your total net countable income is equal to or less
than the MNIL, all eligible members of your family will get Medicaid
without a spenddown. Note: Net countable income is your gross
income after deductions that DHS allows.

If your total net countable income is more than the MNIL, you will
need to meet a spenddown before you get Medicaid. If you pay
health insurance premiums or have medical bills, these may be
used to help meet your spenddown.

Number of Persons The monthly MNIL is
in the Household
1 $483
2 $483
3 $566
4 $666
5 $733
6 $816
7 $891
8 $975
9 $1,058
10 $1,158

How long will | get Medicaid if | do not have a spenddown? If
you have a zero spenddown, you will get Medicaid. Your Medically
Needy case will be reviewed when you report a change and once a
year. If you report a change that affects your eligibility, you could
have a spenddown. For example, your income goes up. Medicaid
will end if you are no longer eligible. For example, you move to
another state.
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How long will | get Medicaid if | do have a spenddown? If you
have to meet a spenddown, you will have a two-month certification
period. Once you meet spenddown, you will get Medicaid for those
two months. After the certification period ends, you will need to

apply again.

How is the spenddown met?
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Medical bills are used to meet the spenddown. You should look at
your Notice of Decision to find out whose medical bills can be used
to meet spenddown. The Notice of Decision tells you who is
conditionally eligible (family members who can get Medicaid once
the spenddown is met) and who are responsible relatives. The
medical bills of both people who are conditionally eligible and the
responsible relatives may be used to meet spenddown.

These medical bills are deducted from the spenddown when your
case is approved:

e Medicare premiums

e Health insurance premiums

You need to tell your medical provider that you are on Medically
Needy. Show the Notice of Decision to the provider. Ask them to
send medical claims you owe, or have already paid during the
certification period, to the lowa Medicaid Enterprise. If you got the
medical service before your certification period, ask the provider to
send the claim to your DHS worker. These bills may be used to
meet your spenddown:

« Bills for medical services during the current certification period.
These bills may be paid or unpaid.

o Old medical bills that you still owe and that have not already
been used to meet a spenddown. (Talk to your DHS worker to
see if any of these bills can be used to meet your spenddown).

« Bills for medical services during the retroactive period that have
not already been used for spenddown, can be used in the
certification period immediately following the retroactive period.
Bills from the retroactive period may be paid or unpaid.



« Medical bills not needed to meet a spenddown in a certification
period, may be used for a later certification period if:

e The spenddown was met in the certification period, and

e The medical bill was not previously used to meet
spenddown, and

« Medicaid will not pay for the medical bill (such as
responsible relative bills or nursing facility bill), and

e You still must pay the medical bill.

Medical bills can be considered only once. If there are not enough
medical bills to meet the spenddown for the current certification
period, they cannot be used for a later certification period. Some
types of medical bills cannot be used to meet spenddown. You will
get a notice if the medical bill cannot be used.

Examples of how spenddown is determined and met:
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Example 1
4-member Smith family

November and December

Family members:
Certification period:
Net countable monthly income

(Income after deductions): $600 + $500 = $1,100
MNIL for 4-member family: $666 + $666 = -$1,332
Spenddown amount: $ 0

The family will not have to meet a spenddown because their income is less than
the MNIL during the two months. Since the family does not have a spenddown,
the family will get Medicaid. The family will need to report changes.
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Example 2
Mr. and Mrs. Jones (both over age 65)
November and December

Family members:
Certification period:
Net countable income

(Income after deductions) $1,200 + $1,200 = $2,400
MNIL for a couple: $ 483 + $ 483 = -$ 966

Spenddown amount: $1,434
Before Mr. and Mrs. Jones can get Medicaid they will need to have $1,434 in
medical bills to apply to their spenddown.

Mrs. Jones has the following medical bills in November:

A nursing facility charge for two weeks $1,720.60
Co-payment at the doctor $ 20.00
7 Example 2—Continued Next Page
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Spenddown is met using the nursing facility costs.

Now that spenddown is met, Medicaid will pay the $20.00 co-payment to the
doctor and will pay any additional qualifying medical bills that Mr. and Mrs. Jones
have in November and December.

Mr. and Mrs. Jones also have Medicare coverage including Medicare drug
coverage. Medicaid pays for their Medicare Part B premiums because they met
the spenddown. Medicare helps pay for their Medicare Part D drug plan for
remaining months in the year.

Note: Medicaid will not pay for any drug costs for persons who have Medicare
coverage. The Medicare Part B premium is not used to meet spenddown
because Medicaid pays it for the months that the spenddown is met.

Medicaid will not pay nursing facility costs for persons eligible for Medically
Needy. Mr. and Mrs. Jones will need to pay the nursing facility costs.

| have not met my spenddown and need to see a
doctor. What do | tell my doctor?
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e Tell your doctor that you have applied for Medically Needy.
e Ask if the doctor takes Medicaid.

e Tell your doctor that you will have to pay the medical bills used to
meet the spenddown.

e Show your doctor your Medically Needy Notice of Decision and your
state ID number, or

o Ask your DHS worker for a form that states you applied for Medically
Needy and that you may have a spenddown to meet if approved.
Show this form to your doctor.

e Ask the doctor to submit the claim to Medicaid. The claim will then be
applied to meet spenddown.

e The doctor may ask you to pay your spenddown amount at the time
of service. If you cannot pay all of the bill, ask if you can make
payments.

Who do | call when | have problems with my
spenddown?

e Call your DHS worker if you have problems or questions about your
spenddown.

o Call 1-800-338-8366, the toll-free number on the back of your Medical
Assistance Eligibility Card, when you are billed for Medicaid services
(that were not used to meet spenddown) or payment for the bill is
denied.




How and where do | apply?

e You may get an application at your local Department of Human
Services (DHS) office, or

e You can call and ask to have one mailed to you, or

e You can print an application from the Internet at
http://www.dhs.state.ia.us/policyanalysis/PolicyManualPages/
Manual_Documents/Forms/470-2927 .pdf

Answer the questions on the application and take, mail or fax it
back to the DHS office.

Can | get Medicaid for any months before | applied? ‘

If you had medical bills during the three months before your
application, you may also be able to get Medicaid for those three
months. This is called the retroactive period. Tell your DHS
worker about the months you got medical services so they can look
at your eligibility for the retroactive months.

How long do | have to wait to hear if | get Medically
Needy?

DHS has up to 45 days to decide if you can get Medically Needy. If
you said that you are disabled, DHS has to wait until the Social
Security Administration or Disability Determination Services tells us
that you are disabled. This may take up to 90 days or longer. If DHS
has not sent you a notice within 45 days (or 90 days in the case of a
disability), you have the right to file an appeal.
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Will | get a Medical Assistance Eligibility Card?

Yes. Once spenddown is met, you will get a Medical Assistance
Eligibility Card.

Keep this card until you get a new card, even if you do not meet a
spenddown for your next certification period. The Medical
Assistance Eligibility Card may be used for months in which you
meet spenddown.

The Medical Assistance Eligibility Card may also be given to the
provider during the time period you are meeting your spenddown.
By showing the card to the provider, your medical bills will be
applied to your spenddown. You will need to pay the medical bills
used for spenddown.

If you lose your card, please contact Member Services at
(800) 338-8366 (in the Des Moines Area call 256-4606) or call your
local DHS office.
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What does Medicaid cover?
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Ask us for a copy of Comm. 20, Your Guide to Medicaid. 1t will tell

you about services that are covered by Medicaid. However,

Medicaid will not pay for the following services for people eligible

only for Medically Needy:

« Care in nursing facilities, intermediate care facilities for the
mentally retarded or skilled nursing facilities.

o Care in a facility licensed for psychiatric care.

What doctor can | see?
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You will need to show your Medicaid Assistance Eligibility card to
your health care providers before you get medical care. Not all
health care providers take Medicaid. If you do not have a Medicaid
card yet, see page 8 - | have not met my spenddown and need to
see a doctor. What do | tell my doctor? ”
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Do | have to pay for my medical care not covered by
Medicaid?

Yes. After medical bills are used to meet your spenddown, you will
be sent a Notice of Spenddown Status. The Notice of Spenddown
Status will tell you which bills were used to meet your spenddown
and if spenddown was met. You are responsible for paying the
provider for unpaid medical bills used to meet your
spenddown.

You will have to pay for any medical care that is not covered by
Medicaid. Tell your medical provider that you have Medicaid.
Medicaid will pay the health care provider for the covered medical
care you received.

You may have to pay a small fee for some medical services. This
is called a co-payment. Your health care provider will tell you how
much you have to pay.

You will not have to pay a co-payment if you are:
e Under age 21 or
e Pregnant.

After spenddown is met, Medicaid can pay the medical bills that
were not used to meet spenddown. When you get the Notice of
Spenddown Status, call your provider and tell them to bill Medicaid
for bills that were not used to meet spenddown. Give the provider
the ID number that is on your card. If you do not tell the provider
that you have met spenddown and are now eligible for Medicaid,
they will continue to bill you and may turn the bill over to a
collection agency.
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What if | get money for my medical bills?

Tell your DHS worker within 10 days when you get money from an
insurance company or lawsuit for an accident, injury or illness.

If you get money for medical bills that were paid by Medicaid, you
must refund this to the Department.
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DHS may get money back from any person or company that is
responsible for paying the costs of your medical expenses.

Contact your DHS worker if you want copies of the medical bills
that have been paid for you.

What happens if | get Medicare?
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If you are on Medically Needy, Medicaid will pay your Medicare

Part B premium,

e If you are in a Medicare Savings Program (QMB, SLMB, or E-
SLMB),

« If you have a zero spenddown, or

e When you have met spenddown.

Tell your medical providers that you have both Medicare and
Medicaid. This will help make sure your medical bills are paid
correctly.

If you get Medicare, Medicaid will not pay for prescription drugs
that are covered under Medicare Part D even if you are not signed
up for a Part D plan.

What happens if | pay the provider for a bill that was
not used to meet spenddown?
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Medicaid will not pay you back if you pay your medical bills. You
may ask the provider if they will submit the claim to Medicaid and
pay you back. The provider will make this decision.

If you have other bills that remain unpaid and were used to meet

spenddown, you may ask for an exception to policy to use the paid
bills for spenddown.
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Can | appeal a decision from DHS?

Yes. You, or the person helping you, may request an appeal
hearing if you do not agree with any action taken on your medical
case. You must appeal in writing by doing one of the following:

« Fill out an appeal electronically at
https://dhssecure.dhs.state.ia.us/forms/ or

o Write a letter telling us why you think a decision is wrong, or

o Fill out an Appeal and Request for Hearing form. You can get
this form at your county DHS office.

Send or take your appeal to the Department of Human Services,
Appeals Section, 5th Floor, 1305 E Walnut Street, Des Moines,
lowa 50319-0114. If you need help filing an appeal, ask your local
DHS office.

You may contact your local DHS office about legal services. You
may have to pay for these legal services. If you do, your payment
will be based on your income. You may also call lowa Legal Aid at
(800) 532-1275. If you live in Polk County, call (515) 243-1193.
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What if | think | have been discriminated against?

It is the policy of the lowa Department of Human Services (DHS) to
provide equal treatment in employment and provision of services to
applicants, employees and clients without regard to race, color,
national origin, sex, religion, age, disability, political belief or
veteran status.

If you feel DHS has discriminated against or harassed you, you
can send a letter of complaint to:

lowa Department of Human Services, Administrator, Diversity

Program Unit, 1305 E Walnut, Des Moines, lowa 50319-0114;
phone (800) 972-2017; fax (515) 281-4243
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