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  Elizabeth Matney, Medicaid Director                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5:00 Welcome, Medicaid updates, and housekeeping 

• Discussion about working groups 
 
5:10 Introduction of Medicaid Staff  
 
5:15 Frequently Asked Questions from August Town Hall Meeting 

• Full list of questions and answers are on the DHS website. 
 
5:20 Managed Care Organizations (MCOs) Present on Transportation 
 
5:40 Open Discussion and Questions 
 
6:00 Adjourn 
 
 
This meeting will be recorded. Note: Times listed on agenda for specific items are approximate 
and may vary depending on the length of discussion for preceding items. Please plan 
accordingly. 

AGENDA 
Medicaid Member Town Hall 
Thursday, September 23, 2021 

Time: 5:00 P.M. – 6:00 P.M. 
 

Join ZoomGov Meeting 
Meeting ID: 161 266 9624 

Passcode: 575843 
 

Call In: 1 (551) 285-1373 

Medicaid Member Town Hall 

https://dhs.iowa.gov/ime/about/advisory-groups/townhall/member-questions

