I nWA ‘ Health and
5 » Human Services
Discrimination is Against the Law

The lowa Department of Health and Human Services (HHS) complies with applicable
Federal civil rights laws to provide equal treatment in employment and provision of
services to applicants, employees, and clients and does not discriminate on the basis of
race, color, national origin, age, disability or sex. HHS does not exclude people or treat
them differently because of race, color, national origin, age, disability or sex.

HHS:
Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

e Qualified sign language interpreters.

e Writteninformation in other formats (large print, audio, accessible electronic

formats, other formats).

Provides free language services to people whose primary language is not English, such
as:

e Qualified interpreters.

e Information written in other languages.

If you need these services, contact lowa Medicaid Member Services at 1-800-338- 8366.
If you believe that HHS has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability or sex, you can file a
grievance with: HHS, Office of Human Resources, by emailing hr@hhs.iowa.gov orin
writing to:

lowa Health and Human Services, Human Resources
Lucas Building, 4™ Floor

321 East 12th Street

Des Moines, IA 50319

You can file a grievance in person or by mail or email. If you need help filing a grievance,
the HHS Office of Human Resources is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf or by
mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue

SW Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/ index.html.
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ATENCION: si habla espaniol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Uame al
1-800-338-8366 (TTY: 1-800-T35-2942).

EE MBECEARESX, SoLfREGEEEDERS. MBE 1-800-338-8366
(TTY: 1- 800-735-2942).

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngif mién phi danh cho ban. Goi sé
1-800-338-8366 (TTY: 1-800-735-2942).

OBAY| ESTE MJE: Ako govorite srpsko-hrvatski, usluge jezicke pomodi dostupne su vam besplatno.
Mazovite |-800-338-83656 (TTY- Telefon za osobe sa oftecenim govorom ili sluhom:
1-800-735-2942).

ACHTUNMNG: Wenn Sie Deutsch sprechen, steheh lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-800-338-8366 (TTY: 1-800-735-2942).

~3) 1-800-338-8366 »: 0 Jua ohradin $l] i g ig g O g lomaJl il hea g ) il anmiman,s
o 1 ik e 1-800-735-2942 2380 5 anall asils

Uogou: To thauc Sawn=n 990, 119 Nudnougoocia orwwaze, To duckyen,
) DL woaulm vy, lns 1-800-338-8366 (TTY: 1-800-735-2942).

=L et=HE AEStA= 22, 83 A= AHIAE B2 0|26t = s LILL
1-800-338- 8366 (TTY: 1-800-735-2942) H=icH =LA 2.

CAAE T AT Faralad § ol 39 AT Ad 7 ATHT HETdal Hart 39« g
1-800-338-8366 (TTY: 1-800-735-2942) WHa |

ATTENTION : 5i vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-338-8366 (ATS: 1-800-735-2942).

Wwann du [Deitsch (Pennsylvania German [ Dutch)] schwetzscht, kannscht du mitaus Koschte ebber
gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Mummer uff: Call 1-800-338-8366 (TTY:
1-800-735-129412).

Boul fnaneganerlvoquannsid winied  cmwiziaesieald of Tne 1-800-338-8366 (TTY: 1-800-735-2942).

PAUMNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-338-836&6 (TTY: |-800-735-2942).

-::-":u'_arfu;'_'}tﬁ'_:-;ur .1:.@'1#;1:#-1 rnl'i‘? r_IF"r::-u;_‘:.. Hn .%'1 -'ri'f‘r::-:r'hm anom oooh 'ﬂ?;ﬁnuﬁqn E:i:n{.'n jjff!j;-@ff}n‘:':'.. T
1-800-338-B366 (TTY: 1-800-T35-2942).

BHWUMAHWE: Ecnu Bl roEopuTe Ha PYCCKOM A3bIKe, TO BAM OCTYNMHE DecnnaTtHele

ycnyri nepeeoga. 3eonute 1-800-338-8366 (tenetann: 1-800-735-2942).
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