
Website 
Features members portal, 
provider search directory and 
more. 

IowaTotalCare.com Molina.com/IA Wellpoint.com/ia/ 
medicaid 

Member Services 
For questions about your 
coverage and assistance 
accessing benefits. 

1-833-404-1061
(TTY 711)

1-844-236-0894
(TTY 711)

1-833-731-2140
(TTY 711)

*Emergency services for non-emergent conditions are subject to a $25 copay if the family pays a premium for the Hawki program.

**There is a $100 annual limit on eyeglasses.

Hawki Member Services: 1-800-257-8563 
hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki 

For telephone accessibility assistance if you are deaf, hard-of-hearing, deaf-blind or have 
difficulty speaking, call Relay Iowa TTY at 1-800-735-2942. 
Llame al 1-800-735-2942, a Relay Iowa TTY (teléfono de texto para personas con problemas 
de audición, del habla y ceguera) si necesita asistencia telefónicamente. 

The Iowa Department of Health and Human Services (HHS) complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability or sex. 

Comm. 514 (2/25) 

Covered Benefits 
Preventive Services    

Telehealth Services   

Routine Check-ups   

Emergency Room  *  *  *

Pharmacy/Medication   

Allergy Testing   

Routine Eye Exam  **  **  **

Routine Hearing Exam   

Inpatient Hospital Services   



Comm 514 (2/25) Iowa Medicaid Member Services 1-800-338-8366

MCO Value Added-Services 

Value-Added 
Services 

Pre-natal, post-partum 
and infant care 

Access to 
transportation 

Access to healthy food 

Home support 

Health and wellness – 
physical and behavioral 

Healthy rewards 

Learning and 
development 

Website iowatotalcare.com/ 
members/medicaid/ 

benefits 
services/value-

adds.html 

molinahealthcare.com/
members/ia/enus/ 

mem/medicaid/benefits-
and-services.aspx 

wellpoint.com/ia 
/medicaid/extras 

To learn more about these services and other resources offered, use the QR code or use the 

website address provided. Some restrictions may apply. 
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