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YOUR GUIDE TO

MEDICAID
FEE-FOR-SERVICE (FFS)

Scan the QR Code to View Questions? Contact lowa Medicaid Member Services
Your Guide to Medicaid Monday to Friday, 8:00 AM to 5:00 PM
Fee-For-Service Toll Free: 1-800-338-8366
@ Local: 515-256-4606 (Des Moines area)

Email IMEMemberServices@dhs.state.ia.us
Online: www.dhs.iowa.gov/ime/members/FFS

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
* Llame al 1-800-338-8366 de 8 a.m. a 5 p.m., de lunes a viernes.

For telephone accessibility assistance if you are deaf, hard-of-hearing, deaf-blind, or have difficulty
speaking, call Relay lowa TTY at 1-800-735-2942.

Llame al 1-800-735-2942, a Relay lowa TTY (teléfono de texto para personas con problemas de
audicion, del habla y ceguera) si necesita asistencia telefonicamente.
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