
Email Questions to 
IAPHEUnwind@dhs.state.ia.us

Media Inquiries 
Alex Carfrae 
HHS Public Information Officer 
acarfra@dhs.state.ia.us 
515-281-4848

Pandemic Relief Ends 
SPRING 2023

Measures that were placed 
since 2020 for COVID-19 
pandemic relief will be ending 
soon. So, what does that mean 
for you? Find resources 
available to you. Iowa HHS  

Contact Center 
1-855-889-7985

Income Maintenance 
Customer Service 

Center 
1-877-347-5678

Online Resources 
hhs.iowa.gov/ime/unwind 

hhs.iowa.gov/dashboard_welcome

Member Services 
1-800-338-8366

Provider Services 
1-800-338-7909

Comm. 689 (03/23)


