I N Department of
HUMAN SERVICES

Elizabeth Matney, Medicaid Director ~ Medical Assistance Advisory Council (MAAC)

AGENDA
Medical Assistance Advisory Council Meeting

Wednesday, November 10, 2021
Time: 2:00 P.M. — 4:00 P.M.
Teleconference (Due to COVID-19)

Join Zoom Meeting:
https://www.zoomgov.com/|/1617313780?pwd=aVNMeE1JZnNxelBVbitVcEh|VOkvQT09
Meeting ID: 161 731 3780
Passcode: 026275

Call In: 1 (551) 285-1373

2:00 Introduction and roll call — Sarah Reisetter

2:05  Approval of Minutes — Sarah Reisetter
e August 26, 2021 Meeting

2:15 MCO Quarterly Report Q4 SFY21! — Kurt Behrens

2:35  Update from the Medicaid Director — Liz Matney
e Telehealth

3:20  Updates from the MCOs — MCOs
e Amerigroup lowa (10 minutes)
e lowa Total Care (10 minutes)

3:50 Open Comment — Co-Chairs

4:00 Adjourn

This meeting is accessible to persons with disabilities. (If you have special needs, please contact
the Department of Human Services (515) 281-5452 two days prior to the meeting.) Note: Times
listed on agenda for specific items are approximate and may vary depending on the length of
discussion for preceding items. Please plan accordingly.

1 https://dhs.iowa.gov/sites/default/files/SFY21 Q4 Report.pdf?092420211504
1 November 5, 2021
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