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Table1- Primary Care Provider (PCP) Section

Table displays the percentage of members within the contract standards for Adult [all adults 19 years or older] and
Pediatric [all children with age O to 18] PCP Providers and whether or not the contract standard was met (Y/N). The
contract standard is to have access within 30 minutes or 30 miles from their personal residence for 100% of
population. Percentages marked in red did not meet contract standards.

Provider Type Time/Distance Provider  Memberswith  Percentage  Standard Met Ave Distance

Standard Count Access with Access (Y/N) (Mies)
Adult - PCP 30 minutes or 30 6966 237034 100.0% Y 2.0
miles
Pediatric - PCP |30 minutes or 30 6997 211612 100.0% Y 2.2
miles




Table 2 - Specialty Care Section

Table displays the percentage of members within the contract standards for Specialty Care Adult [all adults 19
years or older] and Pediatric [all children with age 0to 18] , OB/GY N [all females with age 12 or older], and
Neonatology [all newborns with age less than 1] providers and whether or not the contract standard was met (Y/N).
The contract standard is to have access within 60 minutes or 60 miles for 75% of population, and 90 minutes or 90
miles for 100% of population from their personal residence. Percentages marked in red did not meet contract
standards.

Provider Type Time/Distance Provider Memberswith  Percentage Standard Met Ave Distance
Standard Count Access with Access (Y/IN) (Mies)

Allergy - Adult |60 minutes or 60 94 194745 98.9% Y 12.9
miles

Allergy - Adult |90 minutes or 90 94 196817 100.0% Y 134
miles

Cardiology - 60 minutes or 60 717 196817 100.0% Y 4.9

Adult miles

Cardiology - 90 minutes or 90 717 196817 100.0% Y 4.9

Adult miles

Dermatology - |60 minutes or 60 202 196817 100.0% Y 8.9

Adult miles

Dermatology - |90 minutes or 90 202 196817 100.0% Y 8.9

Adult miles

Endocrinology - |60 minutes or 60 162 193372 98.2% Y 14.6

Adult miles

Endocrinology - [90 minutes or 90 162 196817 100.0% Y 15.7

Adult miles

Gastroenterolog |60 minutes or 60 358 196176 99.7% Y 12.6

y - Adult miles

Gastroenterolog |90 minutes or 90 358 196817 100.0% Y 12.8

y - Adult miles

General Surgery |60 minutes or 60 746 196817 100.0% Y 4.3

- Adult miles

General Surgery |90 minutes or 90 746 196817 100.0% Y 4.3

- Adult miles

Nephrology - 60 minutes or 60 465 196817 100.0% Y 6.7

Adult miles

Nephrology - |90 minutes or 90 465 196817 100.0% Y 6.7

Adult miles

Neurology - 60 minutes or 60 581 196817 100.0% Y 79

Adult miles

Neurology - 90 minutes or 90 581 196817 100.0% Y 79

Adult miles

Neurosurgery - |60 minutes or 60 164 188065 95.6% Y 14.9

Adult miles

Neurosurgery - {90 minutes or 90 164 196817 100.0% Y 171

Adult miles

OB/GYN - 60 minutes or 60 487 154071 100.0% Y 53

Adult miles




Provider Type

Time/Distance
Standard

Provider
Count

Members with

Access

Percentage
with Access

Standard Met Ave Distance
(Mies)

OB/GYN - 90 minutes or 90 487 154071 100.0% 53
Adult miles

Occupational 60 minutes or 60 592 196817 100.0% 3.8
Therapy - Adult miles

Occupational 90 minutes or 90 592 196817 100.0% 3.8
Therapy - Adult miles

Oncology/ 60 minutes or 60 527 196817 100.0% 7.1
Hematology - miles

Adult

Oncology/ 90 minutes or 90 527 196817 100.0% 7.1
Hematology - miles

Adult

Ophthalmology |60 minutes or 60 292 196817 100.0% 7.0
- Adult miles

Ophthalmology |90 minutes or 90 292 196817 100.0% 7.0
- Adult miles

Orthopedics- |60 minutes or 60 769 196817 100.0% 4.5
Adult miles

Orthopedics- |90 minutes or 90 769 196817 100.0% 4.5
Adult miles

Otolaryngology |60 minutes or 60 260 196817 100.0% 6.3
(ENT) - Adult miles

Otolaryngology |90 minutes or 90 260 196817 100.0% 6.3
(ENT) - Adult miles

Pathology - 60 minutes or 60 359 196817 100.0% 10.2
Adult miles

Pathology - 90 minutes or 90 359 196817 100.0% 10.2
Adult miles

Physical 60 minutes or 60 1856 196817 100.0% 2.8
Therapy- Adult miles

Physical 90 minutes or 90 1856 196817 100.0% 2.8
Therapy- Adult miles

Psychiatry- 60 minutes or 60 1132 196817 100.0% 35
Adult miles

Psychiatry- 90 minutes or 90 1132 196817 100.0% 35
Adult miles

Pulmonology - |60 minutes or 60 435 196817 100.0% 9.3
Adult miles

Pulmonology - |90 minutes or 90 435 196817 100.0% 9.3
Adult miles

Radiology - 60 minutes or 60 1245 196817 100.0% 4.9
Adult miles

Radiology - 90 minutes or 90 1245 196817 100.0% 49
Adult miles

Reconstructive |60 minutes or 60 94 194061 98.6% 14.6
Surgery - Adult miles




Provider Type

Time/Distance
Standard

Provider
Count

Members with

Access

Percentage
with Access

Standard Met Ave Distance
(Mies)

Reconstructive {90 minutes or 90 94 196817 100.0% 154

Surgery - Adult miles

Rheumatology - {60 minutes or 60 112 196686 99.9% 12.7

Adult miles

Rheumatology - [90 minutes or 90 112 196817 100.0% 127

Adult miles

Speech Therapy |60 minutes or 60 379 196817 100.0% 7.2

- Adult miles

Speech Therapy |90 minutes or 90 379 196817 100.0% 7.2

- Adult miles

Urology - Adult {60 minutes or 60 237 196817 100.0% 6.3
miles

Urology - Adult {90 minutes or 90 237 196817 100.0% 6.3
miles

Allergy - 60 minutes or 60 94 209572 99.0% 14.0

Pediatric miles

Allergy - 90 minutes or 90 94 211609 100.0% 145

Pediatric miles

Cardiology - 60 minutes or 60 721 211609 100.0% 5.3

Pediatric miles

Cardiology - 90 minutes or 90 721 211609 100.0% 5.3

Pediatric miles

Dermatology - |60 minutes or 60 202 211609 100.0% 9.6

Pediatric miles

Dermatology - |90 minutes or 90 202 211609 100.0% 9.6

Pediatric miles

Endocrinology - {60 minutes or 60 162 207439 98.0% 15.6

Pediatric miles

Endocrinology - [90 minutes or 90 162 211609 100.0% 16.7

Pediatric miles

Gastroenterolog |60 minutes or 60 358 210953 99.7% 138

y - Pediatric miles

Gastroenterolog |90 minutes or 90 358 211609 100.0% 14.0

y - Pediatric miles

General Surgery |60 minutes or 60 746 211609 100.0% 4.7

- Pediatric miles

General Surgery |90 minutes or 90 746 211609 100.0% 4.7

- Pediatric miles

Neonatology - |60 minutes or 60 303 7655 92.8% 16.9

Pediatric miles

Neonatology - |90 minutes or 90 303 8253 100.0% 20.7

Pediatric miles

Nephrology - |60 minutes or 60 258 211609 100.0% 95

Pediatric miles

Nephrology - |90 minutes or 90 258 211609 100.0% 9.5

Pediatric miles




Provider Type

Time/Distance
Standard

Provider
Count

Members with

Access

Percentage
with Access

Standard Met Ave Distance
(Mies)

Neurology - 60 minutes or 60 777 211609 100.0% 8.1
Pediatric miles

Neurology - 90 minutes or 90 777 211609 100.0% 8.1
Pediatric miles

Oncology/ 60 minutes or 60 528 211609 100.0% 7.7
Hematology - miles

Pediatric

Oncology/ 90 minutes or 90 528 211609 100.0% 7.7
Hematology - miles

Pediatric

Ophthalmology |60 minutes or 60 292 211609 100.0% 7.6
- Pediatric miles

Ophthalmology |90 minutes or 90 292 211609 100.0% 7.6
- Pediatric miles

Orthopedics- |60 minutes or 60 769 211609 100.0% 4.9
Pediatric miles

Orthopedics- |90 minutes or 90 769 211609 100.0% 4.9
Pediatric miles

Otolaryngology |60 minutes or 60 261 211609 100.0% 6.7
(ENT) - miles

Pediatric

Otolaryngology |90 minutes or 90 261 211609 100.0% 6.7
(ENT) - miles

Pediatric

Pulmonology - |60 minutes or 60 435 211609 100.0% 9.8
Pediatric miles

Pulmonology - |90 minutes or 90 435 211609 100.0% 9.8
Pediatric miles

Rheumatology - {60 minutes or 60 112 211413 99.9% 13.7
Pediatric miles

Rheumatology - [90 minutes or 90 112 211609 100.0% 13.7
Pediatric miles

Urology - 60 minutes or 60 237 211609 100.0% 6.7
Pediatric miles

Urology - 90 minutes or 90 237 211609 100.0% 6.7
Pediatric miles




Table 3 - Behavioral Health Section

Table displays the percentage of all members|[all age groups] within the contract standards for Behavioral Health
providers and whether or not the contract standard was met (Y/N). The contract standard is to have access within 30
minutes or 30 miles, 60 minutes or 60 milesfor Urban counties, and 90 minutes or 90 miles for Rural counties
from their persona residence for 100% of population. Zip codes with population lesser than 1,000 per square mile
are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as Urban.
Percentages marked in red did not meet contract standards.

Provider Type Time/Distance Provider Memberswith  Percentage Standard Met Ave Distance

Standard Count Access with Access (Y/N) (Mies)
Behaviord 30 minutes or 30 5314 448646 100.0% Y 1.9
Health - miles
Outpatient
Behaviord 60 minutes or 60 56 266254 100.0% Y 5.7
Health - miles
I npatient
Behaviord 90 minutes or 90 56 182392 100.0% Y 26.4
Health - miles
I npatient




Table 4 - Hospital Section

Table displays the percentage of all members [all age groups] within the contract standards for Hospitals and
whether or not the contract standard was met (Y/N). The contract standard is to have access within 30 minutes or 30

miles from personal residence for 100% of population. Percentagesin red did not meet contract standards.

Provider Memberswith  Percentage Standard Met Ave Distance

Provider Type Time/Distance
Count Access with Access (Y/IN) (Mies)

Standard

30 minutes or 30 339 448232
miles

Hospital 100.0% Y 4.5




Table5 - Other Services Section

Table displays the percentage of all members [all age groups] within the contract standards for Other Services

(General Optometry, Lab and X-ray services, and Pharmacies) providers and whether or not the contract standard
was met (Y/N). The contract standard isto have access within 30 minutes or 30 miles from personal residence for
100% of population. Percentagesin red did not meet contract standards.

Provider Type Time/Distance Provider Memberswith  Percentage Standard Met Ave Distance
Standard Count Access with Access (Y/N) (Mies)
General 30 minutes or 30 534 448646 100.0% Y 3.6
Optometry miles
Laband X-ray |30 minutesor 30 152 424273 94.7% N 7.9
Services miles
Pharmacies 30 minutes or 30 987 443646 100.0% Y 24

miles




Table 6 - Long- Term Care Services Section

Table displays the percentage of members [Waiver members are identified based on state designation of these
members to waiver services] within the contract standards for Long-Term Care Services and whether or not the
contract standard was met (Y/N). The contract standard is to have access within 30 minutes or 30 milesin Urban
counties, and and 60 minutes or 60 miles for Rural counties from their personal residence for 100% of population.
HCBS waiver services may be performed at the member's home, the provider's office, or both. All waiver services
have a 2 provider per county standard; however time distance standards only apply to servies where members must
travel to the provider location. Zip codes with population lesser than 1,000 per square mile are classified as Rura
and zip codes with a population of 1,000 or higher per square mile are classified as Urban. Percentages marked in
red did not meet contract standards.

Provider Type Time/Distance Provider Memberswith  Percentage Standard Met Ave Distance
Standard Count Access with Access (Y/N) (Mies)

ICF/ID - 30 minutes or 30 225 727 100.0% Y 15
Individuals with miles
Intellectual
Disabilities
ICF/ID - 60 minutes or 60 225 378 100.0% Y 4.8
Individuals with miles
Intellectual
Disahilities
ICF/SNF - 30 minutes or 30 470 372 100.0% Y 24
Skilled Nursing miles
Care Facility
ICF/SNF - 60 minutes or 60 470 220 100.0% Y 3.9
Skilled Nursing miles
Care Facility
AIDS/HIV: 30 minutes or 30 17 1 100.0% Y 8.4
Adult Day Care miles
AIDS/HIV: 60 minutes or 60 17 0 N/A Y N/A
Adult Day Care miles
AIDSHIV - 30 minutes or 30 2 0 N/A Y N/A
Counseling miles
Services
AIDS/HIV - 60 minutes or 60 2 0 N/A Y N/A
Counseling miles
Services
AIDS/HIV: 30 minutes or 30 80 0 N/A Y N/A
Respite miles
AIDS/HIV: 60 minutes or 60 80 0 N/A Y N/A
Respite miles
Bl: Adult Day |30 minutesor 30 17 22 100.0% Y 5.2
Care miles
Bl: Adult Day |60 minutes or 60 17 5 100.0% Y 20.8
Care miles
BI: 30 minutes or 30 15 0 N/A Y N/A
Prevocationd miles
Services




Provider Type Time/Distance Provider Memberswith  Percentage Standard Met Ave Distance
Standard Count Access with Access (Y/N) (Mies)

BI: 60 minutes or 60 15 0 N/A Y N/A

Prevocational miles

Services

BI: Supported |30 minutes or 30 78 23 100.0% Y 33

Employment miles

BI: Supported |60 minutes or 60 78 25 100.0% Y 4.6

Employment miles

BI: IMMT 30 minutes or 30 8 2 100.0% Y 5.4
miles

Bl: IMMT 60 minutes or 60 8 0 N/A Y N/A
miles

Bl - Respite 30 minutes or 30 80 127 100.0% Y 3.6
miles

Bl - Respite 60 minutes or 60 80 83 100.0% Y 6.1
miles

BI - 30 minutes or 30 6 3 60.0% N 22.4

Transportation miles

BI - 60 minutes or 60 6 6 100.0% Y 28.1

Transportation miles

CMH: Respite 30 minutes or 30 80 222 100.0% Y 3.9
miles

CMH: Respite 60 minutes or 60 80 176 100.0% Y 6.3
miles

Elderly: Adult {30 minutesor 30 17 28 100.0% Y 4.0

Day Care miles

Elderly: Adult |60 minutes or 60 17 3 100.0% Y 2.1

Day Care miles

Elderly - Respite|30 minutes or 30 80 16 100.0% Y 4.5
miles

Elderly - Respite|60 minutes or 60 80 14 100.0% Y 4.0
miles

Elderly - 30 minutes or 30 6 8 88.9% N 17.6

Transportation miles

Elderly - 60 minutes or 60 6 3 100.0% Y 29.7

Transportation miles

HD: Adult Day |30 minutesor 30 17 7 100.0% Y 52

Care miles

HD: Adult Day |60 minutesor 60 17 0 N/A Y N/A

Care miles

HD: Counseling |30 minutes or 30 2 0 N/A Y N/A

Services miles

HD: Counseling |60 minutes or 60 2 0 N/A Y N/A

Services miles

HD - IMMT 30 minutes or 30 8 2 100.0% Y 4.3
miles

HD - IMMT 60 minutes or 60 8 3 100.0% Y 16.0
miles




Provider Type Time/Distance Provider Memberswith  Percentage Standard Met Ave Distance
Standard Count Access with Access (Y/N) (Mies)

HD - Respite |30 minutes or 30 80 373 100.0% Y 37
miles

HD - Respite |60 minutes or 60 80 202 100.0% Y 5.7
miles

ID: Adult Day |30 minutesor 30 17 154 100.0% Y 3.8

Care miles

ID: Adult Day |60 minutes or 60 17 46 100.0% Y 84

Care miles

ID: Day 30 minutes or 30 105 1250 100.0% Y 24

Habilitation miles

ID: Day 60 minutes or 60 105 1153 100.0% Y 4.1

Habilitation miles

ID: 30 minutes or 30 15 25 96.2% N 4.4

Prevocational miles

Services

ID: 60 minutes or 60 15 44 100.0% Y 19.6

Prevocational miles

Services

ID: Supported {30 minutes or 30 78 576 100.0% Y 3.2

Employment miles

ID: Supported |60 minutes or 60 78 738 100.0% Y 4.8

Employment miles

ID - IMMT 30 minutes or 30 8 5 100.0% Y 8.4
miles

ID - IMMT 60 minutes or 60 8 1 100.0% Y 12.9
miles

ID - Respite 30 minutes or 30 80 902 100.0% Y 3.6
miles

ID - Respite 60 minutes or 60 80 492 100.0% Y 51
miles

ID - 30 minutes or 30 6 66 66.7% N 13.6

Transportation miles

ID - 60 minutes or 60 6 77 91.7% N 29.0

Transportation miles

PD - 30 minutes or 30 6 1 100.0% Y 17

Transportation miles

PD - 60 minutes or 60 6 0 N/A Y N/A

Transportation miles

Hab - Day 30 minutes or 30 105 8 100.0% Y 15

Habilitation miles

Hab - Day 60 minutes or 60 105 10 100.0% Y 54

Habilitation miles

Hab - 30 minutes or 30 15 0 N/A Y N/A

Prevocational miles

Services

Hab - 60 minutes or 60 15 0 N/A Y N/A

Prevocational miles

Services




Provider Type Time/Distance Provider Memberswith  Percentage Standard Met Ave Distance
Standard Count Access with Access (Y/N) (Mies)
Hab - Supported {30 minutes or 30 78 9 100.0% Y 4.5
Employment miles
Hab - Supported {60 minutes or 60 78 7 100.0% Y 2.8
Employment miles




AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.

Other Services - Lab and X-ray Services - lowa Members - Less than 100% Standard

April 28, 2023

Lab & Xray

Total Providers: 152
M Single providers (306)
A Multiple providers (41)

Lab & Xray -1 in 30 Miles

Employee Group

lowa Members (lowa)
Provider Group

Lab & Xray

448,232 employee locations
® \Without access (23,959)

The Access Standard is defined as (lowa
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AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.

Long - Term Care Services - Bl - Transportation - Bl Urban Members - < 100% Standard

April 25, 2023 D s
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AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.

Long - Term Care Services - Elderly - Transportation - Elderly Urban Members - < 100% Standard

April 25, 2023

Elderly - Transportation

Total Providers: 6
M Single providers (0)
A Multiple providers (47)

Service Areas

lowa

|
‘ 54.59 miles

© 2023 Quest Analytics, LLC.

dp) <-
Jacksan
5 Vianasha
| Waushara
Minar Laiz Moody [Pipes Murray Cotiamwoad | ., - Sug B \Waseca | Siesie | Dodge | oemsted "
Crosse| Moo
Marg
I | McCodk sinnanana Foock Waobias Jacisan Mariin Farizaun Frasham Wawar Filmera Housian
‘arnan
5 . Sk FLOrEE
—yon diecadia | Dicansan | Emmat Winnahaga| Warlh MFchaE Howard Richiand
| B Vinneshisk| apamaias
P awtard
Paid A Hancock [CamaGardd Fovd | Chickasaw Dama
) lowa
Fayanz Clayian Sra
Docanonas| LR | Wrigm | Franidin Sufar remE
Lataystiz Zraan Sod
. | Fiadk Hawikl, Suchanan | Delaware | Dubugua
Wansier S
—‘ Cahaun -‘ “ Ham ‘m] Hardn | STy r Davisss m‘
I [ |
Grasne | Soane | Swry | Masnmn | o | FEOT =m

uihris Callas | Sl Jaspar 1:.1'—35'12-(| krwa s
.
] . i |
Adair Madsan | \Wamran Marian | Manaska | Weohuk  hWashingi
Adams Unian Claria Lucas Maonroe | \Wapalla | Jaflerson | _:'1,_'..'
Ringgaid | Decalr Wayne |Appanoose| Dawis  |VanBuran
Warh Putnam }nu,n
| Mangar
Nodaway Harrisan I~ |
Ganry Sulrvan Adsr
Crundy
Daviass
Daxailn
B Macan
Liviing s
Catwsl
Chimian
Charfian ] Ralls
0 PIO 0[5 a 4 O a O

15




AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.

Long - Term Care Services - ID: Prevocational Services - ID Urban Members - < 100% Standard

April 25, 2023

ID : Prevocational Services

Total Providers: 17

M Single providers (2)

A Multiple providers (46)
Service Areas

lowa

|
‘ 54.59 miles

© 2023 Quest Analytics, LLC.
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AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.

Long - Term Care Services - ID - Transportation - ID Urban Members - < 100% Standard

April 25, 2023

ID - Transportation

Total Providers: 6
M Single providers (0)
A Multiple providers (47)

Service Areas
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AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.
Long - Term Care Services - ID - Transportation - ID Rural Members - < 100% Standard

April 25, 2023

ID - Transportation

Total Providers: 6
M Single providers (0)
A Multiple providers (47)
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