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Table1- Primary Care Provider (PCP) Section

Table displays the percentage of members within the contract standards for Adult [all adults 19 years or older] and
Pediatric [all children with age O to 18] PCP Providers and whether or not the contract standard was met (Y/N). The
contract standard is to have access within 30 minutes or 30 miles from their personal residence for 100% of
population. Percentages marked in red did not meet contract standards.

Provider Type Time/Distance Provider  Memberswith  Percentage  Standard Met Ave Distance

Standard Count Access with Access (Y/N) (Mies)
Adult - PCP 30 minutes or 30 6,672 219,428 100.0% Y 19
miles
Pediatric - PCP |30 minutes or 30 6,707 209,553 100.0% Y 2.0
miles




Table 2 - Specialty Care Section

Table displays the percentage of members within the contract standards for Specialty Care Adult [all adults 19
years or older] and Pediatric [all children with age 0to 18] , OB/GY N [all females with age 12 or older], and
Neonatology [all newborns with age less than 1] providers and whether or not the contract standard was met (Y/N).
The contract standard is to have access within 60 minutes or 60 miles for 75% of population, and 90 minutes or 90
miles for 100% of population from their personal residence. Percentages marked in red did not meet contract
standards.

Provider Type Time/Distance Provider Memberswith  Percentage Standard Met Ave Distance
Standard Count Access with Access (Y/IN) (Mies)

Allergy - Adult |60 minutes or 60 78 178,423 99.3% Y 12.7
miles

Allergy - Adult |90 minutes or 90 78 179,597 100.0% Y 131
miles

Cardiology - 60 minutes or 60 560 179,597 100.0% Y 53

Adult miles

Cardiology - 90 minutes or 90 560 179,597 100.0% Y 53

Adult miles

Dermatology - |60 minutes or 60 150 179,496 99.9% Y 125

Adult miles

Dermatology - |90 minutes or 90 150 179,597 100.0% Y 125

Adult miles

Endocrinology - |60 minutes or 60 132 173,688 96.7% Y 15.6

Adult miles

Endocrinology - [90 minutes or 90 132 179,597 100.0% Y 174

Adult miles

Gastroenterolog |60 minutes or 60 297 177,897 99.1% Y 134

y - Adult miles

Gastroenterolog |90 minutes or 90 297 179,597 100.0% Y 139

y - Adult miles

General Surgery |60 minutes or 60 610 179,597 100.0% Y 4.4

- Adult miles

General Surgery |90 minutes or 90 610 179,597 100.0% Y 4.4

- Adult miles

Nephrology - 60 minutes or 60 377 179,597 100.0% Y 7.2

Adult miles

Nephrology - |90 minutes or 90 377 179,597 100.0% Y 7.2

Adult miles

Neurology - 60 minutes or 60 435 179,597 100.0% Y 8.9

Adult miles

Neurology - 90 minutes or 90 435 179,597 100.0% Y 8.9

Adult miles

Neurosurgery - |60 minutes or 60 123 165,104 91.9% Y 14.9

Adult miles

Neurosurgery - {90 minutes or 90 123 179,586 100.0% Y 19.3

Adult miles

OB/GYN - 60 minutes or 60 403 142,865 100.0% Y 5.7

Adult miles




Provider Type

Time/Distance
Standard

Provider
Count

Members with

Access

Percentage
with Access

Standard Met Ave Distance
(Mies)

OB/GYN - 90 minutes or 90 403 142,865 100.0% 5.7
Adult miles

Occupational 60 minutes or 60 498 179,597 100.0% 37
Therapy - Adult miles

Occupational 90 minutes or 90 498 179,597 100.0% 37
Therapy - Adult miles

Oncology/ 60 minutes or 60 427 179,597 100.0% 7.2
Hematology - miles

Adult

Oncology/ 90 minutes or 90 427 179,597 100.0% 7.2
Hematology - miles

Adult

Ophthalmology |60 minutes or 60 258 179,597 100.0% 7.0
- Adult miles

Ophthalmology |90 minutes or 90 258 179,597 100.0% 7.0
- Adult miles

Orthopedics- |60 minutes or 60 577 179,597 100.0% 4.8
Adult miles

Orthopedics- |90 minutes or 90 577 179,597 100.0% 4.8
Adult miles

Otolaryngology |60 minutes or 60 221 179,597 100.0% 6.1
(ENT) - Adult miles

Otolaryngology |90 minutes or 90 221 179,597 100.0% 6.1
(ENT) - Adult miles

Pathology - 60 minutes or 60 302 179,597 100.0% 111
Adult miles

Pathology - 90 minutes or 90 302 179,597 100.0% 111
Adult miles

Physical 60 minutes or 60 1,696 179,597 100.0% 2.8
Therapy- Adult miles

Physical 90 minutes or 90 1,696 179,597 100.0% 2.8
Therapy- Adult miles

Psychiatry- 60 minutes or 60 794 179,597 100.0% 4.5
Adult miles

Psychiatry- 90 minutes or 90 794 179,597 100.0% 4.5
Adult miles

Pulmonology - |60 minutes or 60 295 179,586 100.0% 9.9
Adult miles

Pulmonology - |90 minutes or 90 295 179,597 100.0% 9.9
Adult miles

Radiology - 60 minutes or 60 1,149 179,597 100.0% 5.3
Adult miles

Radiology - 90 minutes or 90 1,149 179,597 100.0% 53
Adult miles

Reconstructive |60 minutes or 60 66 177,712 99.0% 14.6

Surgery - Adult

miles




Provider Type

Time/Distance
Standard

Provider
Count

Members with

Access

Percentage
with Access

Standard Met Ave Distance
(Mies)

Reconstructive {90 minutes or 90 66 179,597 100.0% 151

Surgery - Adult miles

Rheumatology - {60 minutes or 60 85 176,649 98.4% 141

Adult miles

Rheumatology - [90 minutes or 90 85 179,597 100.0% 15.0

Adult miles

Speech Therapy |60 minutes or 60 271 177,612 98.9% 105

- Adult miles

Speech Therapy |90 minutes or 90 271 179,597 100.0% 111

- Adult miles

Urology - Adult {60 minutes or 60 185 179,597 100.0% 7.0
miles

Urology - Adult {90 minutes or 90 185 179,597 100.0% 7.0
miles

Allergy - 60 minutes or 60 79 208,533 99.5% 13.8

Pediatric miles

Allergy - 90 minutes or 90 79 209,550 100.0% 14.0

Pediatric miles

Cardiology - 60 minutes or 60 564 209,550 100.0% 5.7

Pediatric miles

Cardiology - 90 minutes or 90 564 209,550 100.0% 5.7

Pediatric miles

Dermatology - |60 minutes or 60 150 209,402 99.9% 13.2

Pediatric miles

Dermatology - |90 minutes or 90 150 209,550 100.0% 13.2

Pediatric miles

Endocrinology - {60 minutes or 60 132 202,281 96.5% 164

Pediatric miles

Endocrinology - |90 minutes or 90 132 209,550 100.0% 18.3

Pediatric miles

Gastroenterolog |60 minutes or 60 297 207,513 99.0% 14.3

y - Pediatric miles

Gastroenterolog |90 minutes or 90 297 209,550 100.0% 14.9

y - Pediatric miles

General Surgery |60 minutes or 60 610 209,550 100.0% 4.8

- Pediatric miles

General Surgery |90 minutes or 90 610 209,550 100.0% 4.8

- Pediatric miles

Neonatology - |60 minutes or 60 258 8,083 83.3% 153

Pediatric miles

Neonatology - |90 minutes or 90 258 9,565 98.5% 24.0

Pediatric miles

Nephrology - |60 minutes or 60 215 209,550 100.0% 9.1

Pediatric miles

Nephrology - |90 minutes or 90 215 209,550 100.0% 9.1

Pediatric miles




Provider Type

Time/Distance
Standard

Provider
Count

Members with

Access

Percentage
with Access

Standard Met Ave Distance
(Mies)

Neurology - 60 minutes or 60 590 209,550 100.0% 8.7
Pediatric miles

Neurology - 90 minutes or 90 590 209,550 100.0% 8.7
Pediatric miles

Oncology/ 60 minutes or 60 428 209,550 100.0% 79
Hematology - miles

Pediatric

Oncology/ 90 minutes or 90 428 209,550 100.0% 79
Hematology - miles

Pediatric

Ophthalmology |60 minutes or 60 258 209,550 100.0% 75
- Pediatric miles

Ophthalmology |90 minutes or 90 258 209,550 100.0% 75
- Pediatric miles

Orthopedics- |60 minutes or 60 578 209,550 100.0% 51
Pediatric miles

Orthopedics- |90 minutes or 90 578 209,550 100.0% 51
Pediatric miles

Otolaryngology |60 minutes or 60 222 209,550 100.0% 6.5
(ENT) - miles

Pediatric

Otolaryngology |90 minutes or 90 222 209,550 100.0% 6.5
(ENT) - miles

Pediatric

Pulmonology - |60 minutes or 60 300 209,541 100.0% 104
Pediatric miles

Pulmonology - |90 minutes or 90 300 209,550 100.0% 104
Pediatric miles

Rheumatology - {60 minutes or 60 85 206,239 98.4% 15.0
Pediatric miles

Rheumatology - [90 minutes or 90 85 209,550 100.0% 15.8
Pediatric miles

Urology - 60 minutes or 60 185 209,550 100.0% 74
Pediatric miles

Urology - 90 minutes or 90 185 209,550 100.0% 74
Pediatric miles




AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.
Specialty Care - Neonatology - Pediatric - Non-Dual Under 1 - Less than 100% Standard

June 16, 2021

Neonatalogy - Pediatric

Total Providers: 258
M Single providers (18)
A Multiple providers (44)

Neonatalogy - Under 1 - 1in 90 Miles

Employee Group
Non-Dual Under 1 (lowa)
Provider Group
Neonatalogy - Pediatric

9,707 employee locations
® Without access (142)
The Access Standard is defined as

(Non-Dual Under 1 (lowa)) employees
accessing:

1 (Neonatalogy - Pediatric) provider in
90 miles
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Table 3 - Behavioral Health Section

Table displays the percentage of all members|[all age groups] within the contract standards for Behavioral Health
providers and whether or not the contract standard was met (Y/N). The contract standard is to have access within 30
minutes or 30 miles, 60 minutes or 60 milesfor Urban counties, and 90 minutes or 90 miles for Rural counties
from their persona residence for 100% of population. Zip codes with population lesser than 1,000 per square mile
are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as Urban.
Percentages marked in red did not meet contract standards.

Provider Type Time/Distance Provider Memberswith  Percentage Standard Met Ave Distance

Standard Count Access with Access (Y/N) (Mies)
Behaviord 30 minutes or 30 4,137 428,981 100.0% Y 2.3
Health - miles
Outpatient
Behaviord 60 minutes or 60 48 253,074 100.0% Y 5.8
Health - miles
I npatient
Behaviord 90 minutes or 90 48 175,907 100.0% Y 21.4
Health - miles
I npatient




Table 4 - Hospital Section

Table displays the percentage of all members [all age groups] within the contract standards for Hospitals and
whether or not the contract standard was met (Y/N). The contract standard is to have access within 30 minutes or 30

miles from personal residence for 100% of population. Percentagesin red did not meet contract standards.

Provider Memberswith  Percentage Standard Met Ave Distance

Provider Type Time/Distance
Count Access with Access (Y/IN) (Mies)

Standard

Hospital 30 minutes or 30 329
miles

428,980 100.0% Y 4.8




Table5 - Other Services Section

Table displays the percentage of all members [all age groups] within the contract standards for Other Services

(General Optometry, Lab and X-ray services, and Pharmacies) providers and whether or not the contract standard
was met (Y/N). The contract standard isto have access within 30 minutes or 30 miles from personal residence for
100% of population. Percentagesin red did not meet contract standards.

Provider Type Time/Distance Provider Memberswith  Percentage Standard Met Ave Distance
Standard Count Access with Access (Y/N) (Mies)
General 30 minutes or 30 545 428,981 100.0% Y 35
Optometry miles
Laband X-ray |30 minutesor 30 153 417,924 97.4% N 7.1
Services miles
Pharmacies 30 minutes or 30 977 428,981 100.0% Y 24

miles




AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.
Other Services - Lab and X-ray Services - lowa Members - Less than 100% Standard

June 16, 2021
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Table 6 - Long- Term Care Services Section

Table displays the percentage of members [Waiver members are identified based on state designation of these
members to waiver services] within the contract standards for Long-Term Care Services and whether or not the
contract standard was met (Y/N). The contract standard is to have access within 30 minutes or 30 milesin Urban
counties, and and 60 minutes or 60 miles for Rural counties from their personal residence for 100% of population.
HCBS waiver services may be performed at the member's home, the provider's office, or both. All waiver services
have a 2 provider per county standard; however time distance standards only apply to servies where members must
travel to the provider location. Zip codes with population lesser than 1,000 per square mile are classified as Rura
and zip codes with a population of 1,000 or higher per square mile are classified as Urban. Percentages marked in
red did not meet contract standards.

Provider Type Time/Distance Provider  Memberswith  Percentage  Standard Met Ave Distance

Standard Count Access with Access (Y/N) (Mies)
ICF/ID - 30 minutes or 30 226 815 100.0% Y 13
Individuals with miles
Intellectual
Disabilities
ICF/ID - 60 minutes or 60 226 511 100.0% Y 3.9
Individuals with miles
Intellectual
Disahilities
ICF/SNF - 30 minutes or 30 530 387 100.0% Y 2.2
Skilled Nursing miles
Care Facility
ICF/SNF - 60 minutes or 60 530 234 100.0% Y 3.7
Skilled Nursing miles
Care Facility
AIDS/HIV: 30 minutes or 30 24 13 100.0% Y 3.2
Adult Day Care miles
AIDS/HIV: 60 minutes or 60 24 6 100.0% Y 224
Adult Day Care miles
AIDS/HIV - 30 minutes or 30 0 0 0.0% N
Counseling miles
Services
AIDS/HIV - 60 minutes or 60 0 0 0.0% N
Counseling miles
Services
AIDS/HIV: 30 minutes or 30 111 13 100.0% Y 14
Respite miles
AIDS/HIV: 60 minutes or 60 111 6 100.0% Y 3.7
Respite miles
Bl: Adult Day |30 minutesor 30 24 399 99.5% N 6.0
Care miles
Bl: Adult Day |60 minutes or 60 24 276 96.8% N 234
Care miles
BI: 30 minutes or 30 31 396 98.8% N 59
Prevocationd miles
Services




Provider Type Time/Distance Provider Memberswith  Percentage Standard Met Ave Distance
Standard Count Access with Access (Mies)

BI: 60 minutes or 60 31 285 100.0% 11.7

Prevocational miles

Services

BI: Supported |30 minutes or 30 86 401 100.0% 3.7

Employment miles

BI: Supported |60 minutes or 60 86 285 100.0% 5.8

Employment miles

Bl: IMMT 30 minutes or 30 19 401 100.0% 5.9
miles

Bl: IMMT 60 minutes or 60 19 285 100.0% 9.8
miles

Bl - Respite 30 minutes or 30 111 401 100.0% 3.0
miles

Bl - Respite 60 minutes or 60 111 285 100.0% 5.2
miles

BI - 30 minutes or 30 22 400 99.8% 9.2

Transportation miles

BI - 60 minutes or 60 22 264 92.6% 17.1

Transportation miles

CMH: Respite 30 minutes or 30 111 339 100.0% 3.3
miles

CMH: Respite 60 minutes or 60 111 232 100.0% 4.8
miles

Elderly: Adult {30 minutesor 30 24 2,261 98.3% 54

Day Care miles

Elderly: Adult |60 minutes or 60 24 1,750 97.0% 22.9

Day Care miles

Elderly - Respite|30 minutes or 30 111 2,301 100.0% 2.8
miles

Elderly - Respite|60 minutes or 60 111 1,805 100.0% 4.4
miles

Elderly - 30 minutes or 30 22 2,296 99.8% 7.4

Transportation miles

Elderly - 60 minutes or 60 22 1,723 95.5% 191

Transportation miles

HD: Adult Day |30 minutesor 30 24 630 98.7% 6.0

Care miles

HD: Adult Day |60 minutesor 60 24 417 97.2% 235

Care miles

HD: Counseling {30 minutes or 30 0 0 0.0%

Services miles

HD: Counseling |60 minutes or 60 0 0 0.0%

Services miles

HD - IMMT 30 minutes or 30 19 638 100.0% 59
miles

HD - IMMT 60 minutes or 60 19 429 100.0% 8.9

miles




Provider Type Time/Distance

Standard

Provider
Count

Members with
Access

Percentage
with Access

Standard Met Ave Distance
(Mies)

HD - Respite |30 minutes or 30 111 638 100.0% 32
miles

HD - Respite |60 minutes or 60 111 429 100.0% 4.9
miles

ID: Adult Day |30 minutesor 30 24 3,302 98.6% 55

Care miles

ID: Adult Day |60 minutes or 60 24 2,640 97.0% 20.8

Care miles

ID: Day 30 minutes or 30 122 3,349 100.0% 25

Habilitation miles

ID: Day 60 minutes or 60 122 2,722 100.0% 4.0

Habilitation miles

ID: 30 minutes or 30 31 3,314 99.0% 50

Prevocationd miles

Services

ID: 60 minutes or 60 31 2,722 100.0% 13.0

Prevocational miles

Services

ID: Supported {30 minutes or 30 86 3,349 100.0% 3.0

Employment miles

ID: Supported {60 minutes or 60 86 2,722 100.0% 5.0

Employment miles

ID - IMMT 30 minutes or 30 19 3,349 100.0% 5.3
miles

ID - IMMT 60 minutes or 60 19 2,722 100.0% 8.9
miles

ID - Respite 30 minutes or 30 111 3,349 100.0% 2.8
miles

ID - Respite 60 minutes or 60 111 2,722 100.0% 4.4
miles

ID - 30 minutes or 30 22 3,333 99.5% 9.0

Transportation miles

ID - 60 minutes or 60 22 2,571 94.5% 16.2

Transportation miles

PD - 30 minutes or 30 22 384 99.7% 7.3

Transportation miles

PD - 60 minutes or 60 22 214 97.7% 18.6

Transportation miles

Hab - Day 30 minutes or 30 122 146 100.0% 1.6

Habilitation miles

Hab - Day 60 minutes or 60 122 94 100.0% 2.2

Habilitation miles

Hab - 30 minutes or 30 31 146 100.0% 4.4

Prevocational miles

Services

Hab - 60 minutes or 60 31 94 100.0% 12.6

Prevocationd miles

Services




Provider Type Time/Distance Provider Memberswith  Percentage Standard Met Ave Distance
Standard Count Access with Access (Y/N) (Mies)
Hab - Supported {30 minutes or 30 86 146 100.0% Y 2.2
Employment miles
Hab - Supported {60 minutes or 60 86 94 100.0% Y 4.5
Employment miles




AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.
Long - Term Care Services - AIDS/HIV - Counseling Services - AIDS/HIV Urban Members - < 100% Stand

June 16, 2021
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AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.
Long - Term Care Services - AIDS/HIV - Counseling Services - AIDS/HIV Rural Members - < 100% Stand:
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Long - Term Care Services - Bl: Adult Day Care - Bl Urban Members - < 100% Standard

June 16, 2021
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AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.
Long - Term Care Services - Bl - Transportation - Bl Rural Members - < 100% Standard
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AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.
Long - Term Care Services - Elderly: Adult Day Care - Elderly Urban Members - < 100% Standard

June 16, 2021
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AMERIGROUP Provider Network - AMERIGROUP lowa, Inc.
Long - Term Care Services - Elderly: Adult Day Care - Elderly Rural Members - < 100% Standard
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June 16, 2021

dp) <-
Elderly - Transportation T Jackson
Total Providers: 146 | \Warshara
= Single providers (4) Minar Lakz Mooty |Papes MUTE) | COmOX | pygoman | T S3T (Wasca| Stesie | Dodge | s "
A Multiple providers (187) Crossal  MoO2
Service Areas Marg
lowa I | McCodk sinnanana Foock Waobias Jacisan Mariin Farizaun Frasham Wawar Filmera Housian
‘aman
Columibia
| | A d&_ S - - e &
! 54.59 miles I |hzan L, ca0a | Cicxnsan |~ =mma wimataga| Worlh | gapcna Howard Richiand
T i Vinesnisk| Anamaies
& . ~ Hossain & Fatard |
Clay | Padam Hancock [CamaGardd Fovd | Chickasaw Dama
) lowa
Fayanz Ciayian Sram
Suana \Visla | Pocakantas Lmbad Wrbght Franidin Bullar remE *
™ B Lataystia Eramn Fiog
- ! &
. Vanstar L Fiatk Hawil, Suchanan | Dtwvara Cubuqua
" — = | Har Grundy A
:‘ 5ac Jua'}:‘.l'l-‘ “a'r‘m] ardin | Uy r ) Davess SH'EW‘
I T
r Jacksmn
. Tama Samian mn an=s -
, Adanana Crasgord | Camol | Gragne b Soffe | sSiory | Massna i ™ -
. ) * Cllian
" = 11 —
&
Shally (Audubony  GSulhrls Callas Sl Jaspar 1:.1'—35'12-(| krwa s
L L _| * g
"
Raitawatiamia Cass Adair Madsan | widten | manon | Manaska | et sy gk
-
“MB:  Mongomery Agams | ‘Umion | Clarks Lugas Mawoa | \Wapslia | Jafiarsan Hegry
Yok ‘Sawand |' - |
SE ==-"TJG1J( Hage Taykr | Rjnggoid | Cecawr | Wayne  |Agpanoose| D wan Buran
u
| n
Alchisan F Marcar
Jonngan | Namana Nodaway | Hamisan I;
Fage
‘Sulivan Adair
Trayer | Jefterson R
Paame2 | Richardsan Hiaoit Gundy
Andras Davess
Daxailn
B Macan
Livings
Catwsl
Chimian
Charfian ] Ralls
Camal Randaiph
40 provide 3 9 ocatio

© 2021 Quest Analytics, LLC.
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