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Table 1: Provider Category - Primary Care Provider

Table displays the percentage of members within the contract standards for Adult [all adults 19 years or older] and Pediatric [all
children with age 0 to 18] PCP providers and whether or not the contract standard was met (Y/N). The contract standard is have
access within 30 minutes or miles from their personal residence for 100% of population. Percentages marked in red did not
meet contract standards.

Provider Categor Provider Tvoe Time/Distance Total Member % with Standard Dista’:\clg
gory yp Standard Count  Access Met Y/N .

(Miles)

Primary Care Provider | Adult - PCP 30 minutes or miles 153,137 | 100.0% Y 2.0

Primary Care Provider | Pediatric- PCP | 30 minutes or miles 133,933 | 100.0% Y 2.2




Table 2: Provider Category — Specialty Care
Table displays the percentage of members within the contract standards for Specialty Care Adult [all adults 19 years or older]
and Pediatric [all children with age 0 to 18], OB/GYN [all females with age 12 or older], and Neonatology [all newborns with age
less than 1] providers and whether or not the contract standard was met (Y/N). The contract standard is have access within 60
minutes or miles for 75% of population, and 90 minutes or miles for 100% of population from their personal residence.
Percentages marked in red did not meet contract standards.
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Provider Category = Provider Type Tir'r;«tea/‘rl?;s:?;ce MerTr\fS: (Z)c\év;gs] i;l:ia/ﬁ Distaﬁzz

(Miles)
Specialty Care Allergy - Adult 60 minutes or miles 137,777 | 100.0% Y 11.8
Specialty Care Allergy - Adult 90 minutes or miles 137,777 | 100.0% Y 11.8
Specialty Care Cardiology - Adult 60 minutes or miles 137,777 | 100.0% Y 4.9
Specialty Care Cardiology - Adult 90 minutes or miles 137,777 | 100.0% Y 4.9
Specialty Care Dermatology - Adult 60 minutes or miles 137,777 | 100.0% Y 12.0
Specialty Care Dermatology - Adult 90 minutes or miles 137,777 | 100.0% Y 12.0
Specialty Care Endocrinology - Adult 60 minutes or miles 137,777 89.7% Y 20.8
Specialty Care Endocrinology - Adult 90 minutes or miles 137,777 | 100.0% Y 20.8
Specialty Care Gastroenterology - Adult 60 minutes or miles 137,777 | 100.0% Y 10.1
Specialty Care Gastroenterology - Adult 90 minutes or miles 137,777 | 100.0% Y 10.1
Specialty Care General Surgery - Adult 60 minutes or miles 137,777 | 100.0% Y 4.3
Specialty Care General Surgery - Adult 90 minutes or miles 137,777 | 100.0% Y 4.3
Specialty Care Nephrology - Adult 60 minutes or miles 137,777 99.8% Y 10.2
Specialty Care Nephrology - Adult 90 minutes or miles 137,777 | 100.0% Y 10.2
Specialty Care Neurology - Adult 60 minutes or miles 137,777 | 100.0% Y 8.9
Specialty Care Nephrology - Adult 90 minutes or miles 137,777 | 100.0% Y 8.9
Specialty Care Neurosurgery - Adult 60 minutes or miles 137,777 97.9% Y 15.5
Specialty Care Neurosurgery - Adult 90 minutes or miles 137,777 | 100.0% Y 15.5
Specialty Care OB/GYN - Adult 60 minutes or miles 102,412 | 100.0% Y 5.4
Specialty Care OB/GYN - Adult 90 minutes or miles 102,412 | 100.0% Y 5.4
Specialty Care Occupational Therapy - Adult 60 minutes or miles 137,777 | 100.0% Y 7.2
Specialty Care Occupational Therapy - Adult 90 minutes or miles 137,777 | 100.0% Y 7.2
Specialty Care Oncology/ Hematology - Adult 60 minutes or miles 137,777 | 100.0% Y 7.7
Specialty Care Oncology/ Hematology - Adult 90 minutes or miles 137,777 | 100.0% Y 7.7
Specialty Care Ophthalmology - Adult 60 minutes or miles 137,777 | 100.0% Y 6.8
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Provider Category | Provider Type Tm;fa/‘ rl?;s:f;ce ‘fc\év:s: S’\;a;rlc:(a/r’\clj Distaﬁ\c’g

(Miles)
Specialty Care Ophthalmology - Adult 90 minutes or miles 137,777 | 100.0% Y 6.8
Specialty Care Orthopedics - Adult 60 minutes or miles 137,777 | 100.0% Y 4.7
Specialty Care Orthopedics - Adult 90 minutes or miles 137,777 | 100.0% Y 4.7
Specialty Care Otolaryngology (ENT) - Adult 60 minutes or miles 137,777 | 100.0% Y 5.5
Specialty Care Otolaryngology (ENT) - Adult 90 minutes or miles 137,777 | 100.0% Y 5.5
Specialty Care Pathology - Adult 60 minutes or miles 137,777 99.7% Y 12.8
Specialty Care Pathology - Adult 90 minutes or miles 137,777 | 100.0% Y 12.8
Specialty Care Physical Therapy- Adult 60 minutes or miles 137,777 | 100.0% Y 4.6
Specialty Care Physical Therapy- Adult 90 minutes or miles 137,777 | 100.0% Y 4.6
Specialty Care Psychiatry- Adult 60 minutes or miles 137,777 | 100.0% Y 5.1
Specialty Care Psychiatry- Adult 90 minutes or miles 137,777 | 100.0% Y 5.1
Specialty Care Pulmonology - Adult 60 minutes or miles 137,777 | 100.0% Y 9.7
Specialty Care Pulmonology - Adult 90 minutes or miles 137,777 | 100.0% Y 9.7
Specialty Care Radiology - Adult 60 minutes or miles 137,777 | 100.0% Y 8.2
Specialty Care Radiology - Adult 90 minutes or miles 137,777 | 100.0% Y 8.2
Specialty Care Reconstructive Surgery - Adult 60 minutes or miles 137,777 98.3% Y 16.9
Specialty Care Reconstructive Surgery - Adult 90 minutes or miles 137,777 | 100.0% Y 16.9
Specialty Care Rheumatology - Adult 60 minutes or miles 137,777 | 99.5% Y 16.6
Specialty Care Rheumatology - Adult 90 minutes or miles 137,777 | 100.0% Y 16.6
Specialty Care Speech Therapy - Adult 60 minutes or miles 137,777 99.0% Y 11.7
Specialty Care Speech Therapy - Adult 90 minutes or miles 137,777 | 100.0% Y 11.7
Specialty Care Urology - Adult 60 minutes or miles 137,777 | 100.0% Y 7.3
Specialty Care Urology - Adult 90 minutes or miles 137,777 | 100.0% Y 7.3
Specialty Care Allergy - Pediatric 60 minutes or miles 133,927 | 100.0% Y 12.5
Specialty Care Allergy - Pediatric 90 minutes or miles 133,927 | 100.0% Y 12.5
Specialty Care Cardiology - Pediatric 60 minutes or miles 133,927 | 100.0% Y 5.3
Specialty Care Cardiology - Pediatric 90 minutes or miles 133,927 | 100.0% Y 5.3
Specialty Care Dermatology - Pediatric 60 minutes or miles 133,927 | 100.0% Y 12.4
Specialty Care Dermatology - Pediatric 90 minutes or miles 133,927 | 100.0% Y 124
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Provider Category | Provider Type Tm;fa/‘ rl?;s:f;ce ‘fc\év:s: S’\;a;rlc:(a/r’\clj Distaﬁ\c’g

(Miles)
Specialty Care Endocrinology - Pediatric 60 minutes or miles 133,927 97.6% 15.0
Specialty Care Endocrinology - Pediatric 90 minutes or miles 133,927 | 100.0% 15.0
Specialty Care Gastroenterology - Pediatric 60 minutes or miles 133,927 | 100.0% 10.5
Specialty Care Gastroenterology - Pediatric 90 minutes or miles 133,927 | 100.0% 10.5
Specialty Care General Surgery - Pediatric 60 minutes or miles 133,927 | 100.0% 4.5
Specialty Care General Surgery - Pediatric 90 minutes or miles 133,927 | 100.0% 4.5
Specialty Care Neonatology - Pediatric 60 minutes or miles 8,578 83.3% 25.2
Specialty Care Neonatology - Pediatric 90 minutes or miles 8,578 98.7% 25.2
Specialty Care Nephrology - Pediatric 60 minutes or miles 133,927 99.8% 10.8
Specialty Care Nephrology - Pediatric 90 minutes or miles 133,927 | 100.0% 10.8
Specialty Care Neurology - Pediatric 60 minutes or miles 133,927 | 100.0% 8.2
Specialty Care Neurology - Pediatric 90 minutes or miles 133,927 | 100.0% 8.2
Specialty Care Oncology/ Hematology - Pediatric | 60 minutes or miles 133,927 | 100.0% 8.5
Specialty Care Oncology/ Hematology - Pediatric | 90 minutes or miles 133,927 | 100.0% 8.5
Specialty Care Ophthalmology - Pediatric 60 minutes or miles 133,927 | 100.0% 7.4
Specialty Care Ophthalmology - Pediatric 90 minutes or miles 133,927 | 100.0% 7.4
Specialty Care Orthopedics - Pediatric 60 minutes or miles 133,927 | 100.0% 5.0
Specialty Care Orthopedics - Pediatric 90 minutes or miles 133,927 | 100.0% 5.0
Specialty Care Otolaryngology (ENT) - Pediatric 60 minutes or miles 133,927 | 98.6% 14.5
Specialty Care Otolaryngology (ENT) - Pediatric 90 minutes or miles 133,927 | 100.0% 14.5
Specialty Care Pulmonology - Pediatric 60 minutes or miles 133,927 | 100.0% 9.8
Specialty Care Pulmonology - Pediatric 90 minutes or miles 133,927 | 100.0% 9.8
Specialty Care Rheumatology - Pediatric 60 minutes or miles 133,927 | 97.8% 18.4
Specialty Care Rheumatology - Pediatric 90 minutes or miles 133,927 | 100.0% 18.4
Specialty Care Urology - Pediatric 60 minutes or miles 133,927 | 100.0% 7.7
Specialty Care Urology - Pediatric 90 minutes or miles 133,927 | 100.0% 7.7
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Table 3: Provider Category — Behavioral Health

Table displays the percentage of all members [all age groups] within the contract standards for Behavioral Health providers and
whether or not the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles, 60
minutes or miles for Urban counties, and 90 minutes or miles for Rural counties from their personal residence for 100% of
population. Zip codes with population lesser than 1,000 per square mile are classified as Rural and zip codes with a population
of 1,000 or higher per square mile are classified as Urban. Percentages marked in red did not meet contract standards.

. . Total . Avg
. . Time/Distance % with | Standard .

Provider Category = Provider Type Standard Member Access Met Y/N D|stapce

Count (Miles)

Behavioral Health | Behavioral Health - Outpatient 30 minutes or miles 287,070 | 100.0% Y 2.6
. Behavioral Health - Inpatient - 60 minutes or miles o

Behavioral Health URBAN - URBAN 81,602 | 100.0% Y 8.3
. Behavioral Health - Inpatient - 90 minutes or miles o

Behavioral Health RURAL - RURAL 205,468 | 100.0% Y 24.7
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Table 4: Provider Category — Hospital

Table displays the percentage of all members [all age groups] within the contract standards for Hospitals and whether or not
the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles from their personal
residence for 99.5% of population. Percentages marked in red did not meet contract standards.

Provider Time/Distance Total Member /] Standard Met . Ave
Distance

Provider Category
Type Standard Count Y/N (Miles)

Hospital Hospital 30 minutes or miles 287,070 | 99.9% Y 5.1
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Table 5: Provider Category — Other Services

Table displays the percentage of all members [all age groups] within the contract standards for Other Services (General
Optometry, Lab and X-Ray Services, and Pharmacies) providers and whether or not the contract standard was met (Y/N). The
contract standard is have access within 30 minutes or miles from their personal residence for 100% of population. Percentages
marked in red did not meet contract standards.

. . . Avg

) . Time/Distance % with Standard .
Provider Category | Provider Type Standard Access Met Y/N Dlsta.nce
(Miles)
Other Services General Optometry 30 minutes or miles 287,070 | 100.0% Y 3.6
Other Services Lab and X-ray Services 30 minutes or miles 287,070 | 100.0% Y 4.7
Other Services Pharmacies 30 minutes or miles 287,070 | 100.0% Y 2.3




Table 6: Provider Category — Long-Term Care Services
Table displays the percentage of members [Waiver members are identified based on State designation of these members to
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waiver services] within the contract standards for Long-Term Care Services providers and whether or not the contract standard
was met (Y/N). The contract standard is have access within 30 minutes or miles in Urban counties, and 60 minutes or miles for
Rural counties from their personal residence for 100% of population. HCBS waiver services may be performed at the member's

home, the provider's office, or both. All waiver services have a 2 provider per county standard; however time distance
standards only apply to services where members must travel to the provider location. Zip codes with population lesser than

1,000 per square mile are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as
Urban. Percentages marked in red did not meet contract standards.

. . Total . Avg
Provider Category Provider Type M/l Member F SEEETE Distance
Standard Access Met Y/N R
Count (Miles)
- . 30 minutes or
Long-Term Care Services | 'CF/ID - Individuals with miles 81,602 | 100.0% Y 16
Intellectual Disabilities - URBAN
- URBAN
L . 60 minutes or
Long-Term Care Services | |C7/ID~ Individuals with miles 205,468 | 100.0% Y 8.4
Intellectual Disabilities - RURAL
- RURAL
. . 30 minutes or
Long-Term Care Services 'ng/iﬁtNF_'US:ng Nursing Care miles 81,602 | 100.0% y 18
¥ - URBAN
. . 60 minutes or
Long-Term Care Services lF(;Fc/lﬁt’\‘FRSJr!ff Nursing Care miles 205,468 | 100.0% Y 3.5
¥ - RURAL
30 minutes or
AIDS/HIV: Adult D
Long-Term Care Services | URSI;AN dult Day Care miles 0 N/A Y N/A
- URBAN
60 minutes or
Long-Term Care Services AL{DUS':::_V' Adult Day Care miles 0 N/A Y N/A
- RURAL
30 minutes or
AIDS/HIV - l ices -
Long-Term Care Services URBS,(N Counseling Services miles 0 N/A Y N/A
- URBAN
. . 60 minutes or
Long-Term Care Services QLD;KTIV - Counseling Services - miles 0 N/A Y N/A
- RURAL
. 30 minutes or
Long-Term Care Services {_\:JDRSI;::\Y Respite miles 0 N/A Y N/A
- URBAN
60 minutes or
D : i .
Long-Term Care Services _ALUSé::_V Respite miles 0 N/A Y N/A
- RURAL
30 minutes or
Long-Term Care Services ?LQ:::\'E Day Care miles 17 | 100.0% Y 6.5
- URBAN
60 minutes or
BI: D .
Long-Term Care Services ) :RL?F(:/E\]Il_t ay Care miles 43 | 100.0% Y 43
- RURAL
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Provider Category

Provider Type

Bl: Prevocational Services

Time/Distance
Standard

30 minutes or

Total
Member

% with
Access
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NEREe!
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services miles 27 | 100.0% Y 2.7
- URBAN - URBAN
Bl: Prevocational Services 60 minutes or
Long-Term Care Services ) FiURAL miles 122 | 100.0% Y 4.0
- RURAL
30 minutes or
Long-Term Care Services Bb;;izorted Employment miles 29 | 100.0% Y 2.8
- URBAN
60 minutes or
Long-Term Care Services ?kj;zrﬁorted Employment miles 133 | 100.0% Y 3.9
- RURAL
30 minutes or
Long-Term Care Services Blu 'L'\SLVII\IT miles 52 | 100.0% Y 3.2
- URBAN
60 minutes or
Long-Term Care Services _B:“lJ'\éIAMLT miles 124 99.2% N 7.4
- RURAL
Bl - Respite 30 minutes or
Long-Term Care Services | URBAIFI miles 58 | 100.0% Y 2.6
- URBAN
Bl - Respite 60 minutes or
Long-Term Care Services ) RURAF miles 214 | 100.0% Y 3.8
- RURAL
Bl - Transportation 30 minutes or
Long-Term Care Services | URBAN P miles 3 | 100.0% Y 8.6
- URBAN
Bl - Transportation 60 minutes or
Long-Term Care Services | - RURAL P miles 4 | 100.0% Y 3.7
- RURAL
. 30 minutes or
Long-Term Care Services -Cy:é:':splte miles 27 | 100.0% Y 2.3
- URBAN
. 60 minutes or
Long-Term Care Services ?RMUHﬁ':{fSplte miles 74 | 100.0% Y 6.7
- RURAL
30 minutes or
Long-Term Care Services ?ESSZ\NAdUIt Day Care miles 56 | 100.0% Y 3.2
- URBAN
60 minutes or
Long-Term Care Services Elderly: Adult Day Care miles 76 | 100.0% Y 8.4
- RURAL - RURAL
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Provider Category

Provider Type

Elderly - Respite

Time/Distance
Standard

30 minutes or

Total
Member

% with
Access
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NEREe!
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services miles 243 | 100.0% Y 2.4
- URBAN - URBAN
X 60 minutes or
Long-Term Care Services -EES:XL Respite miles 750 | 100.0% Y 45
- RURAL
. 30 minutes or
Long-Term Care Services EIl(Jj;rBIX’:lTransportatlon miles 36 | 100.0% Y 5.2
- URBAN
Elderly - Transportation 60 minutes or
Long-Term Care Services ) RURXL P miles 50 | 100.0% Y 5.7
- RURAL
30 minutes or
Long-Term Care Services HBRIS:;H Day Care miles 2 | 100.0% Y 1.8
- URBAN
60 minutes or
Long-Term Care Services T‘RDUII;\:lL”t Day Care miles 8 | 100.0% Y 9.4
- RURAL
. . 30 minutes or
Long-Term Care Services t—IBégz:lnsellng Services miles 0 N/A Y N/A
- URBAN
. . 60 minutes or
Long-Term Care Services {-IRDU;ZLEnseImg Services miles 0 N/A Y N/A
- RURAL
30 minutes or
HD - IMMT
Long-Term Care Services | URBAN miles 59 | 100.0% Y 3.1
- URBAN
60 minutes or
Long-Term Care Services f‘RDU-;'Z/ILMT miles 186 | 100.0% Y 7.5
- RURAL
. 30 minutes or
Long-Term Care Services [—IBR—BF;e;plte miles 74 | 100.0% Y 2.7
- URBAN
. 60 minutes or
Long-Term Care Services T‘RDU-RFi\eLSplte miles 242 | 100.0% Y 5.6
- RURAL
30 minutes or
Long-Term Care Services [Du:;:ll\f Day Care miles 251 | 100.0% Y 2.7
- URBAN
60 minutes or
Long-Term Care Services | |0 Adult Day Care miles 1,255 | 100.0% Y 36
- RURAL - RURAL
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Provider Category

Provider Type

ID: Day Habilitation

Time/Distance
Standard

30 minutes or

Total
Member

% with
Access
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NEREe!
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services miles 640 | 100.0% Y 1.9
"URGAN - URBAN
60 minutes or
ID: Day Habilitati
Long-Term Care Services | RURaKL abiiitation miles 2,387 | 100.0% Y 3.6
- RURAL
ID: Prevocational Services 30 minutes or
Long-Term Care Services U.RBAN miles 579 | 100.0% Y 2.2
- URBAN
ID: Prevocational Services 60 minutes or
Long-Term Care Services | R.URAL miles 2,050 | 100.0% Y 3.9
- RURAL
30 minutes or
Long-Term Care Services I-DU.RS;ApEorted Employment miles 592 | 100.0% Y 2.2
- URBAN
60 minutes or
Long-Term Care Services [%jsAp[)orted Employment miles 2197 | 1000% . .
- RURAL
30 minutes or
Long-Term Care Services I_DU_RIQ/IA'\’\/‘IT miles 429 | 100.0% v )4
- URBAN
60 minutes or
Long-Term Care Services l_DRJmII\_AT miles 1,222 99.9% Y 3.9
- RURAL
ID - Respite 30 minutes or
Long-Term Care Services ) URBAI\T miles 540 | 100.0% Y 2.0
- URBAN
ID - Respite 60 minutes or
Long-Term Care Services | - RURALp miles 2377 | 100.0% v 34
- RURAL
ID - Transportation 30 minutes or
Long-Term Care Services - URBAN P miles 32 | 100.0% Y 48
- URBAN
ID - Transportation 60 minutes or
Long-Term Care Services | RURAL P miles 212 | 100.0% Y 3.8
- RURAL
. 30 minutes or
Long-Term Care Services ?Bé;:?\lnsportatlon -~ a | 100.0% . "
- URBAN
. 60 minutes or
Long-Term Care Services ?EL] ;/:insportatlon miles 2 | 100.0% Y 50
- RURAL
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Time/Distance Me;(z)t:: % with NEREe! DisAt\a:ice
Standard Access Met Y/N .
(Miles)

Provider Category Provider Type

30 minutes or
miles 759 | 100.0% Y 1.9
- URBAN

Hab - Day Habilitation

Long-Term Care Services - URBAN

60 minutes or
miles 1,595 | 100.0% Y 4.5
- RURAL

Hab - Day Habilitation

Long-Term Care Services | RURAL

Hab - Prevocational Services 30 minutes or
Long-Term Care Services miles 0 N/A Y N/A

- URBAN - URBAN

Hab - Prevocational Services 60 minutes or
Long-Term Care Services miles 9 | 100.0% Y 0.6

- RURAL - RURAL

30 minutes or
miles 14 | 100.0% Y 2.9
- URBAN

Hab - Supported Employment

Long-Term Care Services - URBAN

60 minutes or
miles 68 | 100.0% Y 3.4
- RURAL

Hab - Supported Employment

Long-Term Care Services | RURAL
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Table 1A Map: Specialty Care: Neonatology — Pediatric — Newborns (0 to 1) - 90 minutes or miles:

Less than 100% standard
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e  Members —98.7% with access (8,469 members); 1.3% without access (109 members)

®  Providers — 238 contracted providers / 61 provider locations
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Table 1B Map: Long-Term Care Services: Bl: IMMT — RURAL - All Brain Injury (BI) Waiver
Members receiving Interim Medical Monitoring and Treatment (IMMT) - 60 minutes or miles:
Less than 100% standard
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e  Members —99.2% with access (123); 0.8% without access (1 member); Member locations not displayed.
= Providers — 49 contracted providers / 145 provider locations
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