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Table 1: Provider Category - Primary Care Provider
Table displays the percentage of members within the contract standards for Adult [all adults 19 years or older] and Pediatric [all
children with age 0 to 18] PCP providers and whether or not the contract standard was met (Y/N). The contract standard is have

access within 30 minutes or miles from their personal residence for 100% of population. Percentages marked in red did not
meet contract standards.

Provider Categor Provider Tvoe Time/Distance Total Member % with Standard Distaﬁ\éi
gory yp Standard Count  Access Met Y/N .

(Miles)

Primary Care Provider | Adult - PCP 30 minutes or miles 175,634 | 100.0% Y 2.0

Primary Care Provider | Pediatric - PCP | 30 minutes or miles 141,050 | 100.0% Y 2.1
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Table 2: Provider Category — Specialty Care
Table displays the percentage of members within the contract standards for Specialty Care Adult [all adults 19 years or older]
and Pediatric [all children with age 0 to 18], OB/GYN [all females with age 12 or older], and Neonatology [all newborns with age

less than 1] providers and whether or not the contract standard was met (Y/N). The contract standard is have access within 60
minutes or miles for 75% of population, and 90 minutes or miles for 99.5% of population from their personal residence.
Percentages marked in red did not meet contract standards.

Provider Category Provider Type flne Ditages Mer::tjrl ) s Distaﬁ\cli

Standard e Access Met Y/N (Miles)
Specialty Care Allergy - Adult 60 minutes or miles | 158,448 | 100.0% Y 11.0
Specialty Care Allergy - Adult 90 minutes or miles | 158,448 | 100.0% Y 11.0
Specialty Care Cardiology - Adult 60 minutes or miles | 158,448 | 100.0% Y 4.8
Specialty Care Cardiology - Adult 90 minutes or miles | 158,448 | 100.0% Y 4.8
Specialty Care Dermatology - Adult 60 minutes or miles | 158,448 | 100.0% Y 11.3
Specialty Care Dermatology - Adult 90 minutes or miles | 158,448 | 100.0% Y 11.3
Specialty Care Endocrinology - Adult 60 minutes or miles | 158,448 91.6% Y 19.8
Specialty Care Endocrinology - Adult 90 minutes or miles | 158,448 | 100.0% Y 19.8
Specialty Care Gastroenterology - Adult 60 minutes or miles | 158,448 | 100.0% Y 9.7
Specialty Care Gastroenterology - Adult 90 minutes or miles | 158,448 | 100.0% Y 9.7
Specialty Care General Surgery - Adult 60 minutes or miles | 158,448 | 100.0% Y 4.2
Specialty Care General Surgery - Adult 90 minutes or miles | 158,448 | 100.0% Y 4.2
Specialty Care Nephrology - Adult 60 minutes or miles | 158,448 99.8% Y 9.3
Specialty Care Nephrology - Adult 90 minutes or miles | 158,448 | 100.0% Y 9.3
Specialty Care Neurology - Adult 60 minutes or miles | 158,448 | 100.0% Y 7.1
Specialty Care Neurology - Adult 90 minutes or miles | 158,448 | 100.0% Y 7.1
Specialty Care Neurosurgery - Adult 60 minutes or miles | 158,448 99.5% Y 14.6
Specialty Care Neurosurgery - Adult 90 minutes or miles | 158,448 | 100.0% Y 14.6
Specialty Care OB/GYN - Adult 60 minutes or miles 115,394 | 100.0% Y 5.4
Specialty Care OB/GYN - Adult 90 minutes or miles | 115,394 | 100.0% Y 5.4
Specialty Care Occupational Therapy - Adult 60 minutes or miles | 158,448 | 100.0% Y 6.3
Specialty Care Occupational Therapy - Adult 90 minutes or miles | 158,448 | 100.0% Y 6.3
Specialty Care Oncology/ Hematology - Adult 60 minutes or miles | 158,448 | 100.0% Y 7.6
Specialty Care Oncology/ Hematology - Adult 90 minutes or miles | 158,448 | 100.0% Y 7.6
Specialty Care Ophthalmology - Adult 60 minutes or miles | 158,448 | 100.0% Y 6.8
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Provider Category Provider Type Tirgzrl?(ijs:f;ce OAA)C\::V:S: T\;ae:?{a/'ﬁ Distaﬁ\cli

(Miles)
Specialty Care Ophthalmology - Adult 90 minutes or miles | 158,448 | 100.0% Y 6.8
Specialty Care Orthopedics - Adult 60 minutes or miles | 158,448 | 100.0% Y 4.6
Specialty Care Orthopedics - Adult 90 minutes or miles | 158,448 | 100.0% Y 4.6
Specialty Care Otolaryngology (ENT) - Adult 60 minutes or miles | 158,448 | 100.0% Y 5.5
Specialty Care Otolaryngology (ENT) - Adult 90 minutes or miles | 158,448 | 100.0% Y 5.5
Specialty Care Pathology - Adult 60 minutes or miles | 158,448 99.9% Y 11.8
Specialty Care Pathology - Adult 90 minutes or miles | 158,448 | 100.0% Y 11.8
Specialty Care Physical Therapy- Adult 60 minutes or miles | 158,448 | 100.0% Y 43
Specialty Care Physical Therapy- Adult 90 minutes or miles | 158,448 | 100.0% Y 4.3
Specialty Care Psychiatry- Adult 60 minutes or miles | 158,448 | 100.0% Y 4.7
Specialty Care Psychiatry- Adult 90 minutes or miles | 158,448 | 100.0% Y 4.7
Specialty Care Pulmonology - Adult 60 minutes or miles | 158,448 99.9% Y 9.0
Specialty Care Pulmonology - Adult 90 minutes or miles | 158,448 | 100.0% Y 9.0
Specialty Care Radiology - Adult 60 minutes or miles | 158,448 | 100.0% Y 7.2
Specialty Care Radiology - Adult 90 minutes or miles | 158,448 | 100.0% Y 7.2
Specialty Care Reconstructive Surgery - Adult 60 minutes or miles | 158,448 98.3% Y 16.4
Specialty Care Reconstructive Surgery - Adult 90 minutes or miles | 158,448 | 100.0% Y 16.4
Specialty Care Rheumatology - Adult 60 minutes or miles | 158,448 99.6% Y 15.4
Specialty Care Rheumatology - Adult 90 minutes or miles | 158,448 | 100.0% Y 15.4
Specialty Care Speech Therapy - Adult 60 minutes or miles | 158,448 99.1% Y 10.6
Specialty Care Speech Therapy - Adult 90 minutes or miles | 158,448 | 100.0% Y 10.6
Specialty Care Urology - Adult 60 minutes or miles | 158,448 | 100.0% Y 6.8
Specialty Care Urology - Adult 90 minutes or miles | 158,448 | 100.0% Y 6.8
Specialty Care Allergy - Pediatric 60 minutes or miles | 141,044 | 100.0% Y 11.9
Specialty Care Allergy - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 11.9
Specialty Care Cardiology - Pediatric 60 minutes or miles | 141,044 | 100.0% Y 5.1
Specialty Care Cardiology - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 5.1
Specialty Care Dermatology - Pediatric 60 minutes or miles | 141,044 | 100.0% Y 11.7
Specialty Care Dermatology - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 11.7
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Provider Category Provider Type Tirgzrl?(ijs:f;ce OAA)C\::V:S: T\;ae:?{a/'ﬁ Distaﬁ\cli

(Miles)
Specialty Care Endocrinology - Pediatric 60 minutes or miles | 141,044 97.6% Y 14.3
Specialty Care Endocrinology - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 14.3
Specialty Care Gastroenterology - Pediatric 60 minutes or miles | 141,044 | 100.0% Y 10.2
Specialty Care Gastroenterology - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 10.2
Specialty Care General Surgery - Pediatric 60 minutes or miles | 141,044 | 100.0% Y 4.4
Specialty Care General Surgery - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 4.4
Specialty Care Neonatology - Pediatric 60 minutes or miles 8,403 93.0% Y 19.2
Specialty Care Neonatology - Pediatric 90 minutes or miles 8,403 100.0% Y 19.2
Specialty Care Nephrology - Pediatric 60 minutes or miles | 141,044 99.8% Y 10.1
Specialty Care Nephrology - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 10.1
Specialty Care Neurology - Pediatric 60 minutes or miles | 141,044 | 100.0% Y 7.3
Specialty Care Neurology - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 7.3
Specialty Care Oncology/ Hematology - Pediatric | 60 minutes or miles | 141,044 | 100.0% Y 8.4
Specialty Care Oncology/ Hematology - Pediatric | 90 minutes or miles | 141,044 | 100.0% Y 8.4
Specialty Care Ophthalmology - Pediatric 60 minutes or miles | 141,044 | 100.0% Y 7.4
Specialty Care Ophthalmology - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 7.4
Specialty Care Orthopedics - Pediatric 60 minutes or miles | 141,044 | 100.0% Y 49
Specialty Care Orthopedics - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 49
Specialty Care Otolaryngology (ENT) - Pediatric 60 minutes or miles | 141,044 98.6% Y 13.7
Specialty Care Otolaryngology (ENT) - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 13.7
Specialty Care Pulmonology - Pediatric 60 minutes or miles | 141,044 99.9% Y 9.2
Specialty Care Pulmonology - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 9.2
Specialty Care Rheumatology - Pediatric 60 minutes or miles | 141,044 99.3% Y 16.5
Specialty Care Rheumatology - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 16.5
Specialty Care Urology - Pediatric 60 minutes or miles | 141,044 | 100.0% Y 7.2
Specialty Care Urology - Pediatric 90 minutes or miles | 141,044 | 100.0% Y 7.2
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Table 3: Provider Category — Behavioral Health

Table displays the percentage of all members [all age groups] within the contract standards for Behavioral Health providers and
whether or not the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles, 60
minutes or miles for Urban counties, and 90 minutes or miles for Rural counties from their personal residence for 100% of
population. Zip codes with population lesser than 1,000 per square mile are classified as Rural and zip codes with a population

of 1,000 or higher per square mile are classified as Urban. Percentages marked in red did not meet contract standards.

. . Time/Distance V] % with  Standard . Ave
Provider Category Provider Type Member Distance
Standard Access  MetY/N )

Count (Miles)

Behavioral Health | Behavioral Health - Outpatient 30 minutes or miles 316,684 | 100.0% Y 2.4
. Behavioral Health - Inpatient - 60 minutes or miles o

Behavioral Health URBAN - URBAN 89,776 | 100.0% Y 8.4
. Behavioral Health - Inpatient - 90 minutes or miles o

Behavioral Health RURAL - RURAL 226,908 | 100.0% Y 24.6
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Table 4: Provider Category — Hospital

Table displays the percentage of all members [all age groups] within the contract standards for Hospitals and whether or not
the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles from their personal
residence for 99.5% of population. Percentages marked in red did not meet contract standards.

. . . % Avg
Provider Time/Distance Total Member . Standard Met .
with Distance

Provider Category Type Standard Count o Y/N (Miles)

Hospital Hospital 30 minutes or miles 316,684 | 99.9% Y 5.1
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Table 5: Provider Category — Other Services

Table displays the percentage of all members [all age groups] within the contract standards for Other Services (General
Optometry, Lab and X-Ray Services, and Pharmacies) providers and whether or not the contract standard was met (Y/N). The
contract standard is have access within 30 minutes or miles from their personal residence for 100% of population. Percentages
marked in red did not meet contract standards.

Provider Categor Provider Type U 2B Me;c;tzrl % with Standard Distaﬁ\éi
gory yp Standard Access Met Y/N .

Count (Miles)

Other Services General Optometry 30 minutes or miles 316,684 | 100.0% Y 35

Other Services Lab and X-ray Services | 30 minutes or miles 316,684 99.9% Y 4.5

Other Services Pharmacies 30 minutes or miles 316,684 100.0% Y 2.4




Table 6: Provider Category — Long-Term Care Services
Table displays the percentage of members [Waiver members are identified based on State designation of these members to
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waiver services] within the contract standards for Long-Term Care Services providers and whether or not the contract standard
was met (Y/N). The contract standard is have access within 30 minutes or miles in Urban counties, and 60 minutes or miles for

Rural counties from their personal residence for 100% of population. HCBS waiver services may be performed at the member's

home, the provider's office, or both. All waiver services have a 2 provider per county standard; however time distance
standards only apply to services where members must travel to the provider location. Zip codes with population lesser than

1,000 per square mile are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as
Urban. Percentages marked in red did not meet contract standards.

Total A
. . Time/Distance ota % with . Ve
Provider Category Provider Type Member Distance
Standard Access .
Count (Miles)
30 minutes or
ICF/ID - Individuals with
Long-Term Care Services / n NIA ua.s‘ YVI miles 89,776 | 100.0% 1.5
Intellectual Disabilities - URBAN
- URBAN
- . 60 minutes or
Long-Term Care Services | 'CF/IP - Individuals with miles 226,908 | 100.0% 8.4
Intellectual Disabilities - RURAL
- RURAL
30 minutes or
ICF/SNF - Skilled Nursing C
Long-Term Care Services Fac{Iit ) URII3AeN ursing L.are miles 89,776 | 100.0% 1.8
v - URBAN
60 minutes or
ICF/SNF - Skilled Nursing C
Long-Term Care Services Fac{Iit RUIIRAeL ursing L.are miles 226,908 | 100.0% 3.5
y - RURAL
30 minutes or
Long-Term Care Services ALDRSé:,L‘V' Adult Day Care miles 0 N/A N/A
- URBAN
60 minutes or
AIDS/HIV: Adult Day C
Long-Term Care Services | ~ RUF{AL uitDay Lare miles 0 N/A N/A
- RURAL
30 minutes or
AIDS/HIV - C ling Services -
Long-Term Care Services URBA/N OUNSEling >ervices miles 0 N/A N/A
- URBAN
. . 60 minutes or
Long-Term Care Services ::JDRSA/LHN - Counseling Services - miles 0 N/A N/A
- RURAL
30 minutes or
AIDS/HIV: Respit
Long-Term Care Services | URB/AN espite miles 0 N/A N/A
- URBAN
. 60 minutes or
Long-Term Care Services A:?JSF{:I[V' Respite miles 1 | 100.0% 12.5
- RURAL
30 minutes or
Long-Term Care Services B{J:;I:'I\‘t Day Care miles 12 | 100.0% 3.8
- URBAN
60 minutes or
Bl: Adult Day C
Long-Term Care Services ) RUR/—L\JL ay tare miles 37 | 100.0% 3.7
- RURAL
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Provider Category

Provider Type

BI: Prevocational Services

Time/Distance
Standard

30 minutes or

Total
Member
Count

% with
Access

jowa total care

Standard
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services miles 30 | 100.0% Y 2.4
- URBAN - URBAN
Bl: Prevocational Services 60 minutes or
Long-Term Care Services ) R'URAL miles 93 | 100.0% Y 4.3
- RURAL
30 minutes or
BI: S ted Empl t
Long-Term Care Services UR;XZW €d Employmen miles 31 | 100.0% Y 2.7
- URBAN
BI: S orted Employment 60 minutes or
Long-Term Care Services R‘U;zf ploy miles 114 | 100.0% Y 4.0
- RURAL
30 minutes or
Bl: IMMT
Long-Term Care Services | /ooy miles 50 | 100.0% Y 2.8
- URBAN
60 minutes or
Long-Term Care Services BlRLIJ':LVII-T miles 115 | 100.0% Y 7.2
- RURAL
BI - Respite 30 minutes or
- i i 0,
Long-Term Care Services | URBAN miles 64 | 100.0% Y 2.1
- URBAN
Bl - Respite 60 minutes or
Long-Term Care Services | RURALp miles 189 | 100.0% Y 3.3
- RURAL
Bl - Transportation 30 minutes or
Long-Term Care Services | ° oo P miles 3 | 100.0% Y 6.3
- URBAN
Bl - Transportation 60 minutes or
Long-Term Care Services - RURAL P miles 12 | 100.0% Y 4.2
- RURAL
30 minutes or
CMH: Respit
Long-Term Care Services | - URBAI\TspI € miles 27 | 100.0% Y 2.3
- URBAN
. 60 minutes or
Long-Term Care Services CQAUHR:fSplte miles 76 | 100.0% Y 6.6
- RURAL
30 minutes or
Long-Term Care Services {EISSQK"\‘AdUIt Day Care miles 56 | 100.0% Y 2.7
- URBAN
60 minutes or
Long-Term Care Services EES:Z‘LAdUIt Day Care miles 62 | 100.0% Y 5.2
- RURAL

11




Provider Category

Provider Type

Elderly - Respite

Time/Distance
Standard

30 minutes or

Total
Member
Count

% with
Access
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Standard
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services miles 221 | 100.0% Y 1.9
- URBAN - URBAN
60 minutes or
Elderly - Respit
Long-Term Care Services | RSEXL espite miles 752 | 100.0% Y 3.9
- RURAL
30 minutes or
Elderly - T tati
Long-Term Care Services U;;XN ransportation miles 32 | 100.0% Y 3.3
- URBAN
Elderly - Transportation 60 minutes or
Long-Term Care Services RURKL p miles 51 | 100.0% \% 43
- RURAL
30 minutes or
HD: Adult Day C
Long-Term Care Services | URBAll\Jl aytare miles 1 | 100.0% Y 5.6
- URBAN
60 minutes or
Long-Term Care Services HRDORA,gEIt Day Care miles 2 | 100.0% Y 20
- RURAL
. . 30 minutes or
Long-Term Care Services HBk(BZZL’:‘nsellng services miles 5 0.0% N 94.6
- URBAN
60 minutes or
HD: C ling Servi
Long-Term Care Services | RUR,zll.mse g Services miles 5| 100.0% Y 42.9
- RURAL
30 minutes or
Long-Term Care Services HBR-BIX/INMT miles 57 | 100.0% Y 3.1
- URBAN
) HD - IMMT 60 mln.utes or
Long-Term Care Services - RURAL miles 174 | 100.0% Y 7.2
- RURAL
. 30 minutes or
HD - R t
Long-Term Care Services | ~ URBAel\ij € miles 72 | 100.0% Y 2.6
- URBAN
. 60 minutes or
Long-Term Care Services HEJRTEplte miles 225 | 100.0% Y 4.6
- RURAL
30 minutes or
ID: Adult Day C
Long-Term Care Services | ~ URB:N aytare miles 219 | 100.0% Y 2.4
- URBAN
60 minutes or
ID: Adult Day C
Long-Term Care Services ult Day Lare miles 1,091 | 100.0% Y 3.5
- RURAL - RURAL
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Provider Category

Provider Type

ID: Day Habilitation

Time/Distance
Standard

30 minutes or

Total
Member
Count

% with
Access
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Standard
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services miles 560 | 100.0% Y 1.7
- URBAN - URBAN
. 60 minutes or
Long-Term Care Services I_DR.UDR?LHabllltatlon miles 2,192 | 100.0% Y 3.4
- RURAL
ID: Prevocational Services 30 minutes or
Long-Term Care Services ljRBAN miles 488 | 100.0% Y 2.1
- URBAN
ID: Prevocational Services 60 minutes or
Long-Term Care Services R.URAL miles 1,750 | 100.0% Y 4.0
- RURAL
30 minutes or
ID: S ted Empl t
Long-Term Care Services | UR;ZI’:IM ed Employmen miles 510 | 100.0% Y 2.1
- URBAN
60 minutes or
Long-Term Care Services l%j::forted Employment miles 1,997 | 100.0% Y 3.6
- RURAL
30 minutes or
. ID - IMMT . o
Long-Term Care Services - URBAN miles 364 | 100.0% Y 2.4
- URBAN
60 minutes or
ID - IMMT
Long-Term Care Services | RURAL miles 1,108 | 100.0% Y 4.5
- RURAL
D - Respite 30 minutes or
Long-Term Care Services URBAI\? miles 492 | 100.0% Y 1.7
- URBAN
. 60 minutes or
. ID - Respite .
Long-Term Care Services | ~ RURAL miles 2,216 | 100.0% Y 2.8
- RURAL
. 30 minutes or
Long-Term Care Services I_DU-R'I';Z:sportatlon miles 32 | 100.0% Y 4.7
- URBAN
ID - Transportation 60 minutes or
Long-Term Care Services RURAL P : miles 211 | 100.0% Y 3.9
- RURAL
PD - Transportation 30 minutes or
Long-Term Care Services - URBAN P miles 4 | 100.0% Y 2.8
- URBAN
. 60 minutes or
Long-Term Care Services P?d;;insportatlon miles 4 | 100.0% Y 6.7
- RURAL
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. ) Total . A\
Time/Distance % with Standard . g
Member Distance
Standard Access Met Y/N A
Count (Miles)

Provider Category Provider Type

30 minutes or
miles 65 | 100.0% Y 1.8
- URBAN

Hab - Day Habilitation

Long-Term Care Services - URBAN

60 minutes or
miles 127 | 100.0% Y 4.0
- RURAL

Hab - Day Habilitation

Long-Term Care Services - RURAL

. . 30 minutes or
Hab - Prevocational Services

Long-Term Care Services miles 0 N/A Y N/A
- URBAN - URBAN
. . 60 minutes or
Long-Term Care Services H;Sé:[evocanonal Services miles 0 N/A Y N/A
- RURAL
30 minutes or
Hab-S ted Empl t
Long-Term Care Services | SRBA:\J‘DPOF €d Employmen miles 0 N/A Y N/A
- URBAN
60 minutes or
Long-Term Care Services Hab - Supported Employment miles 0 N/A Y N/A

- RURAL - RURAL
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