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Table 1: Provider Category - Primary Care Provider

Table displays the percentage of members within the contract standards for Adult [all adults 19 years or older] and Pediatric [all
children with age 0 to 18] PCP providers and whether or not the contract standard was met (Y/N). The contract standard is have
access within 30 minutes or miles from their personal residence for 100% of population. Percentages marked in red did not
meet contract standards.

Provider Categor Provider Tvpe Time/Distance Total Member % with Standard Dista’r:\\c/g
gory yp Standard Count  Access Met Y/N .

(Miles)

Primary Care Provider | Adult - PCP 30 minutes or miles 166,971 | 100.0% Y 2.0

Primary Care Provider | Pediatric- PCP | 30 minutes or miles 138,828 | 100.0% Y 2.1




Table 2: Provider Category — Specialty Care
Table displays the percentage of members within the contract standards for Specialty Care Adult [all adults 19 years or older]
and Pediatric [all children with age 0 to 18], OB/GYN [all females with age 12 or older], and Neonatology [all newborns with age
less than 1] providers and whether or not the contract standard was met (Y/N). The contract standard is have access within 60
minutes or miles for 75% of population, and 90 minutes or miles for 99.5% of population from their personal residence.
Percentages marked in red did not meet contract standards.
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Provider Category = Provider Type Tir'r;«tea/‘rl?;s:?;ce MerTnobtsl! (Z)c\év;gs] i;l:ia/ﬁ Distaﬁzz

(Miles)
Specialty Care Allergy - Adult 60 minutes or miles | 150,555 | 100.0% Y 11.7
Specialty Care Allergy - Adult 90 minutes or miles | 150,555 | 100.0% Y 11.7
Specialty Care Cardiology - Adult 60 minutes or miles | 150,555 | 100.0% Y 4.9
Specialty Care Cardiology - Adult 90 minutes or miles | 150,555 | 100.0% Y 4.9
Specialty Care Dermatology - Adult 60 minutes or miles | 150,555 | 100.0% Y 11.7
Specialty Care Dermatology - Adult 90 minutes or miles | 150,555 | 100.0% Y 11.7
Specialty Care Endocrinology - Adult 60 minutes or miles | 150,555 89.7% Y 20.7
Specialty Care Endocrinology - Adult 90 minutes or miles | 150,555 | 100.0% Y 20.7
Specialty Care Gastroenterology - Adult 60 minutes or miles | 150,555 | 100.0% Y 9.9
Specialty Care Gastroenterology - Adult 90 minutes or miles | 150,555 | 100.0% Y 9.9
Specialty Care General Surgery - Adult 60 minutes or miles | 150,555 | 100.0% Y 4.3
Specialty Care General Surgery - Adult 90 minutes or miles | 150,555 | 100.0% Y 4.3
Specialty Care Nephrology - Adult 60 minutes or miles | 150,555 99.8% Y 10.0
Specialty Care Nephrology - Adult 90 minutes or miles | 150,555 | 100.0% Y 10.0
Specialty Care Neurology - Adult 60 minutes or miles | 150,555 | 100.0% Y 7.8
Specialty Care Nephrology - Adult 90 minutes or miles | 150,555 | 100.0% Y 7.8
Specialty Care Neurosurgery - Adult 60 minutes or miles | 150,555 97.9% Y 15.3
Specialty Care Neurosurgery - Adult 90 minutes or miles | 150,555 | 100.0% Y 15.3
Specialty Care OB/GYN - Adult 60 minutes or miles 110,381 | 100.0% Y 5.4
Specialty Care OB/GYN - Adult 90 minutes or miles 110,381 | 100.0% Y 5.4
Specialty Care Occupational Therapy - Adult 60 minutes or miles | 150,555 | 100.0% Y 6.7
Specialty Care Occupational Therapy - Adult 90 minutes or miles | 150,555 | 100.0% Y 6.7
Specialty Care Oncology/ Hematology - Adult 60 minutes or miles | 150,555 | 100.0% Y 7.8
Specialty Care Oncology/ Hematology - Adult 90 minutes or miles | 150,555 | 100.0% Y 7.8
Specialty Care Ophthalmology - Adult 60 minutes or miles | 150,555 | 100.0% Y 6.8
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Provider Category | Provider Type Tm;fa/‘ rl?;s:f;ce Z)c\év:s: S’\;a;rlc:(a/r’\clj Distéﬁzg

(Miles)
Specialty Care Ophthalmology - Adult 90 minutes or miles | 150,555 | 100.0% Y 6.8
Specialty Care Orthopedics - Adult 60 minutes or miles | 150,555 | 100.0% Y 4.7
Specialty Care Orthopedics - Adult 90 minutes or miles | 150,555 | 100.0% Y 4.7
Specialty Care Otolaryngology (ENT) - Adult 60 minutes or miles | 150,555 | 100.0% Y 5.5
Specialty Care Otolaryngology (ENT) - Adult 90 minutes or miles | 150,555 | 100.0% Y 5.5
Specialty Care Pathology - Adult 60 minutes or miles | 150,555 99.7% Y 12.5
Specialty Care Pathology - Adult 90 minutes or miles | 150,555 | 100.0% Y 12.5
Specialty Care Physical Therapy- Adult 60 minutes or miles | 150,555 | 100.0% Y 4.5
Specialty Care Physical Therapy- Adult 90 minutes or miles | 150,555 | 100.0% Y 4.5
Specialty Care Psychiatry- Adult 60 minutes or miles | 150,555 | 100.0% Y 4.8
Specialty Care Psychiatry- Adult 90 minutes or miles | 150,555 | 100.0% Y 4.8
Specialty Care Pulmonology - Adult 60 minutes or miles | 150,555 | 100.0% Y 9.2
Specialty Care Pulmonology - Adult 90 minutes or miles | 150,555 | 100.0% Y 9.2
Specialty Care Radiology - Adult 60 minutes or miles | 150,555 | 100.0% Y 8.1
Specialty Care Radiology - Adult 90 minutes or miles | 150,555 | 100.0% Y 8.1
Specialty Care Reconstructive Surgery - Adult 60 minutes or miles | 150,555 98.3% Y 16.8
Specialty Care Reconstructive Surgery - Adult 90 minutes or miles | 150,555 | 100.0% Y 16.8
Specialty Care Rheumatology - Adult 60 minutes or miles | 150,555 99.5% Y 16.3
Specialty Care Rheumatology - Adult 90 minutes or miles | 150,555 | 100.0% Y 16.3
Specialty Care Speech Therapy - Adult 60 minutes or miles | 150,555 99.1% Y 11.4
Specialty Care Speech Therapy - Adult 90 minutes or miles | 150,555 | 100.0% Y 11.4
Specialty Care Urology - Adult 60 minutes or miles | 150,555 | 100.0% Y 7.3
Specialty Care Urology - Adult 90 minutes or miles | 150,555 | 100.0% Y 7.3
Specialty Care Allergy - Pediatric 60 minutes or miles | 138,823 | 100.0% Y 12.5
Specialty Care Allergy - Pediatric 90 minutes or miles | 138,823 | 100.0% Y 12.5
Specialty Care Cardiology - Pediatric 60 minutes or miles | 138,823 | 100.0% Y 5.2
Specialty Care Cardiology - Pediatric 90 minutes or miles | 138,823 | 100.0% Y 5.2
Specialty Care Dermatology - Pediatric 60 minutes or miles | 138,823 98.9% Y 12.2
Specialty Care Dermatology - Pediatric 90 minutes or miles | 138,823 | 100.0% Y 12.2
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Provider Category | Provider Type Tm;fa/‘ rl?;s:f;ce ‘fc\év:s: S’\;a;rlc:(a/r’\clj Distéﬁzg

(Miles)
Specialty Care Endocrinology - Pediatric 60 minutes or miles | 138,823 97.6% 15.0
Specialty Care Endocrinology - Pediatric 90 minutes or miles | 138,823 | 100.0% 15.0
Specialty Care Gastroenterology - Pediatric 60 minutes or miles | 138,823 | 100.0% 10.5
Specialty Care Gastroenterology - Pediatric 90 minutes or miles | 138,823 | 100.0% 10.5
Specialty Care General Surgery - Pediatric 60 minutes or miles | 138,823 | 100.0% 4.5
Specialty Care General Surgery - Pediatric 90 minutes or miles | 138,823 | 100.0% 4.5
Specialty Care Neonatology - Pediatric 60 minutes or miles 8,512 84.1% 24.7
Specialty Care Neonatology - Pediatric 90 minutes or miles 8,512 99.0% 24.7
Specialty Care Nephrology - Pediatric 60 minutes or miles | 138,823 99.8% 10.6
Specialty Care Nephrology - Pediatric 90 minutes or miles | 138,823 | 100.0% 10.6
Specialty Care Neurology - Pediatric 60 minutes or miles | 138,823 | 100.0% 8.1
Specialty Care Neurology - Pediatric 90 minutes or miles | 138,823 | 100.0% 8.1
Specialty Care Oncology/ Hematology - Pediatric | 60 minutes or miles | 138,823 | 100.0% 8.5
Specialty Care Oncology/ Hematology - Pediatric | 90 minutes or miles | 138,823 | 100.0% 8.5
Specialty Care Ophthalmology - Pediatric 60 minutes or miles | 138,823 | 100.0% 7.4
Specialty Care Ophthalmology - Pediatric 90 minutes or miles | 138,823 | 100.0% 7.4
Specialty Care Orthopedics - Pediatric 60 minutes or miles | 138,823 | 100.0% 5.0
Specialty Care Orthopedics - Pediatric 90 minutes or miles | 138,823 | 100.0% 5.0
Specialty Care Otolaryngology (ENT) - Pediatric 60 minutes or miles | 138,823 98.5% 14.5
Specialty Care Otolaryngology (ENT) - Pediatric 90 minutes or miles | 138,823 | 100.0% 14.5
Specialty Care Pulmonology - Pediatric 60 minutes or miles | 138,823 | 100.0% 9.5
Specialty Care Pulmonology - Pediatric 90 minutes or miles | 138,823 | 100.0% 9.5
Specialty Care Rheumatology - Pediatric 60 minutes or miles | 138,823 97.9% 18.0
Specialty Care Rheumatology - Pediatric 90 minutes or miles | 138,823 | 100.0% 18.0
Specialty Care Urology - Pediatric 60 minutes or miles | 138,823 | 100.0% 7.6
Specialty Care Urology - Pediatric 90 minutes or miles | 138,823 | 100.0% 7.6
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Table 3: Provider Category — Behavioral Health

Table displays the percentage of all members [all age groups] within the contract standards for Behavioral Health providers and
whether or not the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles, 60
minutes or miles for Urban counties, and 90 minutes or miles for Rural counties from their personal residence for 100% of
population. Zip codes with population lesser than 1,000 per square mile are classified as Rural and zip codes with a population
of 1,000 or higher per square mile are classified as Urban. Percentages marked in red did not meet contract standards.

. . Total . Avg
. . Time/Distance % with | Standard .

Provider Category = Provider Type Standard Member Access Met Y/N D|st§nce

Count (Miles)

Behavioral Health | Behavioral Health - Outpatient 30 minutes or miles 305,799 | 100.0% Y 2.5
. Behavioral Health - Inpatient - 60 minutes or miles o

Behavioral Health URBAN - URBAN 86,897 | 100.0% Y 8.4
. Behavioral Health - Inpatient - 90 minutes or miles o

Behavioral Health RURAL - RURAL 218,902 | 100.0% Y 24.6
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Table 4: Provider Category — Hospital

Table displays the percentage of all members [all age groups] within the contract standards for Hospitals and whether or not
the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles from their personal
residence for 99.5% of population. Percentages marked in red did not meet contract standards.

Provider Time/Distance Total Member .A Standard Met . Avg
Distance

Provider Category
Type Standard Count Y/N (Miles)

Hospital Hospital 30 minutes or miles 305,799 | 99.9% Y 5.1
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Table 5: Provider Category — Other Services

Table displays the percentage of all members [all age groups] within the contract standards for Other Services (General
Optometry, Lab and X-Ray Services, and Pharmacies) providers and whether or not the contract standard was met (Y/N). The
contract standard is have access within 30 minutes or miles from their personal residence for 100% of population. Percentages
marked in red did not meet contract standards.

. . . Avg

) . Time/Distance % with Standard .
Provider Category | Provider Type Standard Access Met Y/N Dlsta.nce
(Miles)
Other Services General Optometry 30 minutes or miles 305,799 | 100.0% Y 3.6
Other Services Lab and X-ray Services | 30 minutes or miles 305,793 100.0% Y 4.6
Other Services Pharmacies 30 minutes or miles 305,799 100.0% Y 2.3




Table 6: Provider Category — Long-Term Care Services
Table displays the percentage of members [Waiver members are identified based on State designation of these members to
waiver services] within the contract standards for Long-Term Care Services providers and whether or not the contract standard
was met (Y/N). The contract standard is have access within 30 minutes or miles in Urban counties, and 60 minutes or miles for
Rural counties from their personal residence for 100% of population. HCBS waiver services may be performed at the member's
home, the provider's office, or both. All waiver services have a 2 provider per county standard; however time distance
standards only apply to services where members must travel to the provider location. Zip codes with population lesser than
1,000 per square mile are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as
Urban. Percentages marked in red did not meet contract standards.
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. . Total . Avg
Provider Category Provider Type M/l Member F ST Distance
Standard Access Met Y/N .
Count (Miles)
- . 30 minutes or
Long-Term Care Services | 'CF/ID - Individuals with miles 86,897 | 100.0% Y 15
Intellectual Disabilities - URBAN
- URBAN
L . 60 minutes or
Long-Term Care Services | /I~ Individuals with miles 218,902 | 100.0% Y 8.5
Intellectual Disabilities - RURAL
- RURAL
. . 30 minutes or
Long-Term Care Services 'Fch/ilsi‘tNF_'US:ng Nursing Care miles 86,897 | 100.0% y 18
4 - URBAN
. . 60 minutes or
Long-Term Care Services ::CaFc/iﬁ'!\‘F--RSLII(FI{I,lL‘\EIfj Nursing Care miles 218,902 | 100.0% Y 3.5
¥ - RURAL
30 minutes or
AIDS/HIV: Adult D
Long-Term Care Services | URSI;AN dult Day Care miles 0 N/A Y N/A
- URBAN
60 minutes or
Long-Term Care Services AL{[LSé:II_V. Adult Day Care miles 0 N/A Y N/A
- RURAL
30 minutes or
AIDS/HIV - li i -
Long-Term Care Services URBS,(N Counseling Services miles 0 N/A Y N/A
- URBAN
60 minutes or
D - i ices -
Long-Term Care Services QIURS/(TIV Counseling Services miles 0 N/A Y N/A
- RURAL
. 30 minutes or
Long-Term Care Services '_ALDRSé::\Y Respite miles 0 N/A Y N/A
- URBAN
. 60 minutes or
Long-Term Care Services _ALEEJSé::_V Respite miles 1 | 100.0% Y 14.6
- RURAL
30 minutes or
Long-Term Care Services ?LQ;::; Day Care miles 19 | 100.0% Y 4.0
- URBAN
60 minutes or
Long-Term Care Services ?:RLTF::lLt Day Care miles 41 | 100.0% Y 3.6
- RURAL
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Provider Category

Provider Type

BI: Prevocational Services

Time/Distance
Standard

30 minutes or

Total
Member

% with
Access
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NEREe!
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services miles 26 | 100.0% Y 3.0
- URBAN - URBAN
Bl: Prevocational Services 60 minutes or
Long-Term Care Services ) FiURAL miles 102 | 100.0% Y 39
- RURAL
30 minutes or
Long-Term Care Services Bb;;ipNorted Employment miles 28 | 100.0% Y 3.2
- URBAN
60 minutes or
Long-Term Care Services {Bkj;z;zorted Employment miles 127 | 100.0% Y 3.9
- RURAL
30 minutes or
Long-Term Care Services BL'L'\SLV"\‘T miles 53 | 100.0% Y 3.0
- URBAN
60 minutes or
Long-Term Care Services ?LL’KIKT miles 118 | 100.0% Y 6.8
- RURAL
Bl - Respite 30 minutes or
Long-Term Care Services ) URBAIS miles 63 | 100.0% Y 2.5
- URBAN
Bl - Respite 60 minutes or
Long-Term Care Services ) RURAF miles 204 | 100.0% Y 39
- RURAL
Bl - Transportation 30 minutes or
Long-Term Care Services | URBAN P miles 4 | 100.0% Y 6.0
- URBAN
Bl - Transportation 60 minutes or
Long-Term Care Services | - RURAL P miles 5 | 100.0% Y 2.2
- RURAL
. 30 minutes or
Long-Term Care Services Fyﬁé:ﬁsplte miles 29 | 100.0% Y 2.5
- URBAN
. 60 minutes or
Long-Term Care Services EZIF\{/IUHR.:Lesplte miles 78 | 100.0% Y 6.4
- RURAL
30 minutes or
Long-Term Care Services ?E;gl’,\ﬁdu't Day Care miles 65 | 100.0% Y 2.8
- URBAN
60 minutes or
Long-Term Care Services Elderly: Adult Day Care miles 74 | 100.0% Y 5.8
- RURAL - RURAL
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Provider Category

Provider Type

Elderly - Respite

Time/Distance
Standard

30 minutes or

Total
Member

% with
Access
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NEREe!
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services miles 246 | 100.0% Y 2.3
- URBAN - URBAN
X 60 minutes or
Long-Term Care Services _EES:XL Respite miles 741 | 100.0% Y 45
- RURAL
. 30 minutes or
Long-Term Care Services EIL(Jj;rBIX';ITransportatlon miles 34 | 100.0% Y 2.8
- URBAN
. 60 minutes or
Long-Term Care Services ?ES:XL Transportation miles 53 | 100.0% Y 4.0
- RURAL
30 minutes or
Long-Term Care Services HBRS:;H Day Care miles 2 | 100.0% Y 1.8
- URBAN
60 minutes or
Long-Term Care Services lj'RDUI::le Day Care miles 5 | 100.0% Y 12.9
- RURAL
. . 30 minutes or
Long-Term Care Services [—IBégztlilnsellng services miles 0 N/A Y N/A
- URBAN
. . 60 minutes or
Long-Term Care Services T‘RDU;ZEnSEImg services miles 0 N/A Y N/A
- RURAL
30 minutes or
HD - IMMT
Long-Term Care Services | URBAN miles 53 | 100.0% Y 3.4
- URBAN
60 minutes or
Long-Term Care Services T‘RDJQ'ZALMT miles 163 | 100.0% Y 7.7
- RURAL
. 30 minutes or
Long-Term Care Services ﬁBF;BF;e;plte miles 66 | 100.0% Y 29
- URBAN
. 60 minutes or
Long-Term Care Services _HRDU_RTLSpIte miles 220 | 100.0% Y 5.6
- RURAL
30 minutes or
Long-Term Care Services I_DU';A;::\: Day Care miles 236 | 100.0% Y 2.7
- URBAN
60 minutes or
Long-Term Care Services ID: Adult Day Care miles 1,130 | 100.0% Y 35
- RURAL - RURAL
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Provider Category

Provider Type

ID: Day Habilitation

Time/Distance
Standard

30 minutes or

Total
Member

% with
Access

jowatotal care

NEREe!
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services miles 584 | 100.0% Y 1.9
- URBAN - URBAN
60 minutes or
ID: Day Habilitati
Long-Term Care Services ) RURaKL abilitation miles 2,264 | 100.0% Y 3.6
- RURAL
ID: Prevocational Services 30 minutes or
Long-Term Care Services LjRBAN miles 517 | 100.0% Y 23
- URBAN
ID: Prevocational Services 60 minutes or
Long-Term Care Services | R.URAL miles 1,827 | 100.0% Y 4.0
- RURAL
30 minutes or
Long-Term Care Services I-Dusgilp\)lorted Employment miles 541 | 100.0% Y 23
- URBAN
60 minutes or
Long-Term Care Services l_DR'Us:;Xforted Employment miles 2,073 | 100.0% Y 3.7
- RURAL
30 minutes or
Long-Term Care Services I_DU_RIQAA'\'\/‘IT miles 371 | 100.0% Y 2.4
- URBAN
60 minutes or
Long-Term Care Services l_DRJIL\'AAII\_AT miles 1,133 | 100.0% Y 4.8
- RURAL
ID - Respite 30 minutes or
Long-Term Care Services | URBAI\T miles 449 | 100.0% Y 2.0
- URBAN
ID - Respite 60 minutes or
Long-Term Care Services -RU RALp miles 2,263 | 100.0% Y 3.3
- RURAL
ID - Transportation 30 minutes or
Long-Term Care Services | " ooy P miles 32 | 100.0% Y 4.8
- URBAN
ID - Transportation 60 minutes or
Long-Term Care Services | - RURAL P miles 205 | 100.0% Y 3.9
- RURAL
PD - Transportation 30 minutes or
Long-Term Care Services | URBAN P miles 4 | 100.0% Y 5.1
- URBAN
. 60 minutes or
PD-T tat
Long-Term Care Services | RURZnspor ation miles 3 | 100.0% Y 4.1
- RURAL
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. . Total . Avg
. . Time/Distance % with NEREe! .
Provider Category Provider Type Standard Member Access Met Y/N Dlstgnce
(Miles)
e 30 minutes or
Long-Term Care Services Hsl:';éAD;y Habilitation miles 347 | 100.0% Y 2.0
- URBAN
60 minutes or
Hab - Day Habilitati
Long-Term Care Services | Fa{URALay abilitation miles 671 | 100.0% Y 4.2
- RURAL
. Hab - Prevocational Services 30 merutes or 100.0%
Long-Term Care Services URBAN miles 1 Y 1.4
- URBAN
) Hab - Prevocational Services 60 m|r1.utes or 100.0%
Long-Term Care Services | RURAL miles 1 Y 7
- RURAL
30 minutes or
- 0,
Long-Term Care Services HLaJt;B::lpported Employment miles 1 100.0% Y 14
- URBAN
60 minutes or
- 0,
Long-Term Care Services ﬁ:BRitLJpported Employment miles 1 100.0% Y 7
- RURAL
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Table 1A Map: Specialty Care: Neonatology — Pediatric — Newborns (0 to 1) - 90 minutes or miles:
Less than 100% standard
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e Members —99.0% with access (8,428 members); 1.0% without access (84 members)
®  Providers — 258 contracted providers / 66 provider locations
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