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Table 1: Provider Category - Primary Care Provider

Table displays the percentage of members within the contract standards for Adult [all adults 19 years or older] and Pediatric [all
children with age 0 to 18] PCP providers and whether or not the contract standard was met (Y/N). The contract standard is have
access within 30 minutes or miles from their personal residence for 100% of population. Percentages marked in red did not
meet contract standards.

Provider Categor Provider Tvbe Time/Distance Total Member % with Standard Distaﬁzg
gory yp Standard Count  Access Met Y/N .

(Miles)

Primary Care Provider | Adult - PCP 30 minutes or miles 196,756 | 100.0% Y 2.0

Primary Care Provider | Pediatric- PCP | 30 minutes or miles 151,411 | 100.0% Y 2.1
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Table 2: Provider Category — Specialty Care
Table displays the percentage of members within the contract standards for Specialty Care Adult [all adults 19 years or older]
and Pediatric [all children with age 0 to 18], OB/GYN [all females with age 12 or older], and Neonatology [all newborns with age

less than 1] providers and whether or not the contract standard was met (Y/N). The contract standard is have access within 60
minutes or miles for 75% of population, and 90 minutes or miles for 99.5% of population from their personal residence.
Percentages marked in red did not meet contract standards.

. . Total . Avg
Provider Category = Provider Type U DiEEEs Member G | S EIEL Distance
Standard Access MetY/N )
Count (Miles)
Specialty Care Allergy - Adult 60 minutes or miles | 177,334 | 100.0% Y 11.0
Specialty Care Allergy - Adult 90 minutes or miles 177,334 100.0% Y 11.0
Specialty Care Cardiology - Adult 60 minutes or miles 177,334 100.0% Y 4.8
Specialty Care Cardiology - Adult 90 minutes or miles 177,334 100.0% Y 4.8
. . . 177,334
Specialty Care Dermatology - Adult 60 minutes or miles 100.0% Y 11.2
. . ) 177,334 )
Specialty Care Dermatology - Adult 90 minutes or miles 100.0% Y 11.2
Specialty Care Endocrinology - Adult 60 minutes or miles 177,334 91.7% Y 19.7
. . . . 177,334
Specialty Care Endocrinology - Adult 90 minutes or miles 100.0% Y 19.7
. . . 177,334
Specialty Care Gastroenterology - Adult 60 minutes or miles 100.0% Y 9.7
. . ) 177,334 )
Specialty Care Gastroenterology - Adult 90 minutes or miles 100.0% Y 9.7
. . ) 177,334 )
Specialty Care General Surgery - Adult 60 minutes or miles 100.0% Y 4.2
. . ) 177,334 )
Specialty Care General Surgery - Adult 90 minutes or miles 100.0% Y 4.2
Specialty Care Nephrology - Adult 60 minutes or miles 177,334 99.8% Y 9.3
Specialty Care Nephrology - Adult 90 minutes or miles 177,334 100.0% Y 9.3
Specialty Care Neurology - Adult 60 minutes or miles 177,334 100.0% Y 7.1
Specialty Care Neurology - Adult 90 minutes or miles 177,334 100.0% Y 7.1
Specialty Care Neurosurgery - Adult 60 minutes or miles | /7334 99.5% Y 14.6
. . ) 177,334 )
Specialty Care Neurosurgery - Adult 90 minutes or miles 100.0% Y 14.6
Specialty Care OB/GYN - Adult 60 minutes or miles | 127,515 | 100.0% Y 53
Specialty Care OB/GYN - Adult 90 minutes or miles 127,515 | 100.0% Y 5.3
. . . . 177,334
Specialty Care Occupational Therapy - Adult 60 minutes or miles 100.0% Y 6.3
. . . ) 177,334 .
Specialty Care Occupational Therapy - Adult 90 minutes or miles 100.0% Y 6.3
. . . 177,334 )
Specialty Care Oncology/ Hematology - Adult 60 minutes or miles 100.0% Y 7.7
. . ) 177,334 )
Specialty Care Oncology/ Hematology - Adult 90 minutes or miles 100.0% Y 7.7
. . . 177,334
Specialty Care Ophthalmology - Adult 60 minutes or miles 100.0% Y 6.9
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. . Total . Avg
Provider Category = Provider Type [leblstance Member Eouin | ST Distance
Standard Access  Met Y/N .
Count (Miles)
. . . 177,334
Specialty Care Ophthalmology - Adult 90 minutes or miles 100.0% Y 6.9
Specialty Care Orthopedics - Adult 60 minutes or miles 177,334 100.0% Y 4.6
Specialty Care Orthopedics - Adult 90 minutes or miles 177,334 100.0% Y 4.6
. . . 177,334 )
Specialty Care Otolaryngology (ENT) - Adult 60 minutes or miles 100.0% Y 5.5
. . . 177,334
Specialty Care Otolaryngology (ENT) - Adult 90 minutes or miles 100.0% Y 5.5
Specialty Care Pathology - Adult 60 minutes or miles 177,334 99.9% Y 11.7
Specialty Care Pathology - Adult 90 minutes or miles 177,334 100.0% Y 11.7
. . . . 177,334
Specialty Care Physical Therapy- Adult 60 minutes or miles 100.0% Y 4.3
. . . . 177,334
Specialty Care Physical Therapy- Adult 90 minutes or miles 100.0% Y 4.3
Specialty Care Psychiatry- Adult 60 minutes or miles 177,334 100.0% Y 4.7
Specialty Care Psychiatry- Adult 90 minutes or miles 177,334 100.0% Y 4.7
Specialty Care Pulmonology - Adult 60 minutes or miles 177,334 100.0% Y 8.9
Specialty Care Pulmonology - Adult 90 minutes or miles | 177334 | 100.0% Y 8.9
Specialty Care Radiology - Adult 60 minutes or miles 177,334 100.0% Y 7.2
Specialty Care Radiology - Adult 90 minutes or miles 177,334 100.0% Y 7.2
. . . . 177,334
Specialty Care Reconstructive Surgery - Adult 60 minutes or miles 98.3% Y 16.3
) ) . . 177,334 )
Specialty Care Reconstructive Surgery - Adult 90 minutes or miles 100.0% Y 16.3
. . . 177,334
Specialty Care Rheumatology - Adult 60 minutes or miles 99.6% Y 15.4
. . . 177,334
Specialty Care Rheumatology - Adult 90 minutes or miles 100.0% Y 15.4
. . . 177,334
Specialty Care Speech Therapy - Adult 60 minutes or miles 99.1% Y 10.6
. . . 177,334
Specialty Care Speech Therapy - Adult 90 minutes or miles 100.0% Y 10.6
Specialty Care Urology - Adult 60 minutes or miles 177,334 100.0% Y 6.9
Specialty Care Urology - Adult 90 minutes or miles 177,334 100.0% Y 6.9
Specialty Care Allergy - Pediatric 60 minutes or miles | 151,406 | 100.0% Y 12.0
Specialty Care Allergy - Pediatric 90 minutes or miles 151,406 100.0% Y 12.0
Specialty Care Cardiology - Pediatric 60 minutes or miles 151,406 100.0% Y 5.1
Specialty Care Cardiology - Pediatric 90 minutes or miles 151,406 100.0% Y 5.1
. - . . 151,406
Specialty Care Dermatology - Pediatric 60 minutes or miles 100.0% Y 11.7
. N . . 151,406 o
Specialty Care Dermatology - Pediatric 90 minutes or miles 100.0% Y 11.7
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. . Total . Avg
Provider Category = Provider Type Usie/{Plgieinss Member GO || SEITEEIT Distance
Standard Access  Met Y/N .
Count (Miles)
Specialty Care Endocrinology - Pediatric 60 minutes or miles 151,406 97.6% 14.3
. . N . . 151,406
Specialty Care Endocrinology - Pediatric 90 minutes or miles 100.0% 14.3
. o . i 151,406 )
Specialty Care Gastroenterology - Pediatric 60 minutes or miles 100.0% 10.2
. o . . 151,406 )
Specialty Care Gastroenterology - Pediatric 90 minutes or miles 100.0% 10.2
) o . ) 151,406 .
Specialty Care General Surgery - Pediatric 60 minutes or miles 100.0% 4.4
. - . . 151,406
Specialty Care General Surgery - Pediatric 90 minutes or miles 100.0% 4.4
. L . ) 9,027 .
Specialty Care Neonatology - Pediatric 60 minutes or miles 93.1% 19.2
. . . ) 9,027 o
Specialty Care Neonatology - Pediatric 90 minutes or miles 100.0% 19.2
Specialty Care Nephrology - Pediatric 60 minutes or miles 151,406 99.8% 10.2
Specialty Care Nephrology - Pediatric 90 minutes or miles 151,406 100.0% 10.2
Specialty Care Neurology - Pediatric 60 minutes or miles 151,406 100.0% 7.4
Specialty Care Neurology - Pediatric 90 minutes or miles | 1°1408 | 100.0% 7.4
. — . . 151,406 o
Specialty Care Oncology/ Hematology - Pediatric | 60 minutes or miles 100.0% 8.5
. I . . 151,406 o
Specialty Care Oncology/ Hematology - Pediatric | 90 minutes or miles 100.0% 8.5
. N . . 151,406
Specialty Care Ophthalmology - Pediatric 60 minutes or miles 100.0% 7.4
. N . . 151,406
Specialty Care Ophthalmology - Pediatric 90 minutes or miles 100.0% 7.4
Specialty Care Orthopedics - Pediatric 60 minutes or miles 151,406 100.0% 4.9
. . - . . 151,406 o
Specialty Care Orthopedics - Pediatric 90 minutes or miles 100.0% 4.9
. N . . 151,406 o
Specialty Care Otolaryngology (ENT) - Pediatric 60 minutes or miles 98.6% 13.8
. N . . 151,406 o
Specialty Care Otolaryngology (ENT) - Pediatric 90 minutes or miles 100.0% 13.8
Specialty Care Pulmonology - Pediatric 60 minutes or miles 151,406 100.0% 9.2
Specialty Care Pulmonology - Pediatric 90 minutes or miles 151,406 100.0% 9.2
Specialty Care Rheumatology - Pediatric 60 minutes or miles 151,406 99.3% 16.5
. N . . 151,406 o
Specialty Care Rheumatology - Pediatric 90 minutes or miles 100.0% 16.5
Specialty Care Urology - Pediatric 60 minutes or miles 151,406 100.0% 7.2
Specialty Care Urology - Pediatric 90 minutes or miles 151,406 100.0% 7.2
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Table 3: Provider Category — Behavioral Health

Table displays the percentage of all members [all age groups] within the contract standards for Behavioral Health providers and
whether or not the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles, 60
minutes or miles for Urban counties, and 90 minutes or miles for Rural counties from their personal residence for 100% of
population. Zip codes with population lesser than 1,000 per square mile are classified as Rural and zip codes with a population
of 1,000 or higher per square mile are classified as Urban. Percentages marked in red did not meet contract standards.

) . Time/Distance Vi) % with | Standard . Avg
Provider Category = Provider Type Member Distance
Standard Access Met Y/N .

Count (Miles)

Behavioral Health | Behavioral Health - Outpatient 30 minutes or miles 348,179 | 100.0% Y 2.5
. Behavioral Health - Inpatient - 60 minutes or miles o

Behavioral Health URBAN - URBAN 98,229 | 100.0% Y 8.4
. Behavioral Health - Inpatient - 90 minutes or miles o

Behavioral Health RURAL - RURAL 249,950 | 100.0% Y 24.4
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Table 4: Provider Category — Hospital

Table displays the percentage of all members [all age groups] within the contract standards for Hospitals and whether or not
the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles from their personal
residence for 99.5% of population. Percentages marked in red did not meet contract standards.

0,
Provider Time/Distance Total Member ,A Standard Met . Ave
th Distance

Provider Category
T Standard Count
ype andar OUNt Access (Miles)

Hospital Hospital 30 minutes or miles 348,179 | 99.9% Y 5.1
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Table 5: Provider Category — Other Services

Table displays the percentage of all members [all age groups] within the contract standards for Other Services (General
Optometry, Lab and X-Ray Services, and Pharmacies) providers and whether or not the contract standard was met (Y/N). The
contract standard is have access within 30 minutes or miles from their personal residence for 100% of population. Percentages
marked in red did not meet contract standards.

. . Total | , . Avg
Provider Category = Provider Type i) P Member AL DIECET Distance
Standard Access Met Y/N .
Count (Miles)
Other Services General Optometry 30 minutes or miles 348,179 | 100.0% Y 3.5
. . . : 348,179 .

Other Services Lab and X-ray Services | 30 minutes or miles 100.0% Y 4.5
Other Services Pharmacies 30 minutes or miles 348,179 100.0% Y 2.4




Table 6: Provider Category — Long-Term Care Services
Table displays the percentage of members [Waiver members are identified based on State designation of these members to
waiver services] within the contract standards for Long-Term Care Services providers and whether or not the contract standard
was met (Y/N). The contract standard is have access within 30 minutes or miles in Urban counties, and 60 minutes or miles for
Rural counties from their personal residence for 100% of population. HCBS waiver services may be performed at the member's
home, the provider's office, or both. All waiver services have a 2 provider per county standard; however time distance
standards only apply to services where members must travel to the provider location. Zip codes with population lesser than
1,000 per square mile are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as
Urban. Percentages marked in red did not meet contract standards.
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. . . Avg
X X Time/Distance % with Standard .
Provider Category Provider Type Standard Access Met Y/N Dlst?nce
(Miles)
L . 30 minutes or
Long-Term Care Services | |/ - Individuals with miles 98,229 | 100.0% Y 15
Intellectual Disabilities - URBAN
- URBAN
- . 60 minutes or
Long-Term Care Services | 'CF/!D - Individuals with miles 249,950 | 100.0% Y 8.4
Intellectual Disabilities - RURAL
- RURAL
. . 30 minutes or
Long-Term Care Services ::ch{ﬁt’\‘F _UsgglAes Nursing Care miles 98,229 | 100.0% Y 1.7
¥ - URBAN
. . 60 minutes or
Long-Term Care Services 'F(;i/lﬁtNFde‘;ff Nursing Care miles 249,950 | 100.0% Y 3.5
¥ - RURAL
30 minutes or
Long-Term Care Services AIUD;é::\Y Adult Day Care miles 0 N/A Y N/A
- URBAN
60 minutes or
Long-Term Care Services {_\L%Sé:lv Adult Day Care miles 0 N/A Y N/A
- RURAL
30 minutes or
AIDS/HIV - li i -
Long-Term Care Services URBSKN Counseling Services miles 0 N/A Y N/A
- URBAN
. . 60 minutes or
Long-Term Care Services /;LD;(TIV - Counseling Services - miles 0 N/A Y N/A
- RURAL
30 minutes or
AIDS/HIV: Respi
Long-Term Care Services | URSI;AN espite miles 0 N/A Y N/A
- URBAN
. 60 minutes or
Long-Term Care Services '_ALDUSé:II_V Respite miles 2 | 100.0% Y 16.2
- RURAL
30 minutes or
BI: D .
Long-Term Care Services ] L:;:,l\: ay Care miles 18 | 100.0% Y 3.6
- URBAN
60 minutes or
Bl: Adult Day C
Long-Term Care Services uit Day tare miles 37 | 100.0% Y 5.1
- RURAL - RURAL
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Provider Category

Provider Type

Bl: Prevocational Services

Time/Distance
Standard

30 minutes or

Total
Member
Count

% with
Access

jowatotal care

Standard
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services miles 26 | 100.0% Y 2.6
- URBAN _URBAN
BI: Prevocational Services 60 minutes or
Long-Term Care Services ) FiURAL miles 73 | 100.0% Y 4.1
- RURAL
30 minutes or
Long-Term Care Services ?b:;zzorted Employment miles 27 | 100.0% Y 2.6
- URBAN
60 minutes or
Long-Term Care Services Bkj:iforted Employment miles 92 | 100.0% Y 4.2
- RURAL
30 minutes or
Long-Term Care Services ?IU II?'\I;IA’\?\IT miles 33 | 100.0% Y 2.4
- URBAN
60 minutes or
Long-Term Care Services BLJ\;KT miles 93 | 100.0% Y 6.0
- RURAL
BI - Respite 30 minutes or
Long-Term Care Services ) URBAIE)I miles 45 | 100.0% Y 2.1
- URBAN
Bl - Respite 60 minutes or
Long-Term Care Services | RURALp miles 148 | 100.0% Y 34
- RURAL
Bl - Transportation 30 minutes or
Long-Term Care Services - URBAN P miles 2 | 100.0% Y 5.7
- URBAN
Bl - Transportation 60 minutes or
Long-Term Care Services | RURAL P miles 13 | 100.0% Y 3.9
- RURAL
. 30 minutes or
Long-Term Care Services ?yg‘é;{ssmte miles 24 | 100.0% Y 2.4
- URBAN
. 60 minutes or
Long-Term Care Services ?RMUHR.:Lesplte miles 76 | 100.0% Y 4.8
- RURAL
30 minutes or
Long-Term Care Services —EEI(:SX}\]AdUIt Day Care miles 37 | 100.0% . o
- URBAN
60 minutes or
Long-Term Care Services ?ES:Z\LAdUIt Day Care miles 53 | 100.0% Y 4.2
- RURAL
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Provider Category

Provider Type

Elderly - Respite

Time/Distance
Standard

30 minutes or

Total
Member
Count

% with
Access
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Standard
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services miles 181 | 100.0% Y 2.3
- URBAN - URBAN
. 60 minutes or
Long-Term Care Services ?ESSXL Respite miles 618 | 100.0% Y 3.7
- RURAL
. 30 minutes or
Long-Term Care Services -Eti;rBIX’:lTransportatlon miles 26 | 100.0% Y 2.8
- URBAN
. 60 minutes or
Long-Term Care Services FES:XI: Transportation miles 44 | 100.0% Y 3.8
- RURAL
30 minutes or
Long-Term Care Services ﬁBRg\z;lt Day Care miles 1 | 100.0% Y 2.0
- URBAN
60 minutes or
Long-Term Care Services HRDUI::lL”t Day Care miles 2 | 100.0% Y 1.3
- RURAL
. " 30 minutes or
Long-Term Care Services t—lBkgzllilnselmg Services miles 1 0.0% N 116.6
- URBAN
. . 60 minutes or
Long-Term Care Services flgugztinselmg services miles 1 | 100.0% Y 49.5
- RURAL
30 minutes or
Long-Term Care Services T‘BI;I;,'XINMT miles 42 | 100.0% Y 3.1
- URBAN
60 minutes or
Long-Term Care Services f'sdézﬂLMT miles 130 | 100.0% Y 7.8
- RURAL
. 30 minutes or
Long-Term Care Services ﬁBéBFf;plte miles 55 | 100.0% Y 2.4
- URBAN
. 60 minutes or
Long-Term Care Services I_-|RDU—RFi\eEp|te miles 181 | 100.0% Y 5.4
- RURAL
30 minutes or
Long-Term Care Services l—DUI?E(;I:II\f Day Care miles 204 | 100.0% Y 2.3
- URBAN
60 minutes or
Long-Term Care Services ID: Adult Day Care miles 1,000 | 100.0% Y 3.6
- RURAL - RURAL
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Provider Category

Provider Type

ID: Day Habilitation

Time/Distance
Standard

30 minutes or

Total
Member
Count

% with
Access
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Standard
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services miles 445 | 100.0% Y 1.6
- URBAN - URBAN
S 60 minutes or
Long-Term Care Services l_DR'UD;KLHab”'tatlon miles 2,040 | 100.0% Y 3.4
- RURAL
ID: Prevocational Services 30 minutes or
Long-Term Care Services ) ljRBAN miles 389 | 100.0% Y 2.0
- URBAN
ID: Prevocational Services 60 minutes or
Long-Term Care Services ) R.URAL miles 1,622 | 100.0% Y 3.9
- RURAL
30 minutes or
Long-Term Care Services I_Dljsszzorted Employment miles 401 | 100.0% Y 2.0
- URBAN
60 minutes or
Long-Term Care Services I-I;.US:Apforted Employment miles 1,851 | 100.0% Y 3.6
- RURAL
30 minutes or
Long-Term Care Services I_DU_RIQ'AA'\’\/:T miles 216 | 100.0% Y 22
- URBAN
60 minutes or
Long-Term Care Services lDRUIQ/IAII\_AT miles 940 | 100.0% Y 3.9
- RURAL
ID - Respite 30 minutes or
Long-Term Care Services | URBAI\‘I) miles 349 | 100.0% Y 1.6
- URBAN
ID - Respite 60 minutes or
Long-Term Care Services ) RURALp miles 1,978 | 100.0% Y 2.6
- RURAL
ID - Transportation 30 minutes or
Long-Term Care Services | URBAN P miles 27 | 100.0% Y 4.1
- URBAN
ID - Transportation 60 minutes or
Long-Term Care Services | RURAL P miles 195 | 100.0% Y 3.9
- RURAL
. 30 minutes or
PD-T tat
Long-Term Care Services | - URB;{:\lnspor ation miles 1 | 100.0% Y 5.1
- URBAN
. 60 minutes or
Long-Term Care Services ?EL] ;/:T-nsportatlon miles 4 | 100.0% Y 5.5
- RURAL
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Total Av,
Time/Distance % with NEREe! ) g
Member Distance
Standard Access Met Y/N .
(Miles)

Provider Category Provider Type

30 minutes or
miles 1,194 | 100.0% Y 2.0
- URBAN

Hab - Day Habilitation

Long-Term Care Services | URBAN

Hab - Day Habilitation 60 minutes or

Long-Term Care Services miles 4,072 | 100.0% Y 4.1
-RURAL - RURAL
. . 30 minutes or
Long-Term Care Services Hab - Prevocational Services miles 279 | 100.0% Y 3.1

- URBAN - URBAN

Hab - Prevocational Services 60 minutes or
Long-Term Care Services miles 1,253 | 100.0% Y 4.9
- RURAL RURAL

30 minutes or
miles 410 | 100.0% Y 31
- URBAN

Hab - Supported Employment

Long-Term Care Services - URBAN

60 minutes or
miles 1,594 | 100.0% Y 4.4
- RURAL

Hab - Supported Employment

Long-Term Care Services | RURAL

14



J

jowa total care.

Table 1A Map: Waiver — Health & Disability - Counseling Servives — Urban - 30 minutes or miles:
Less than 100% standard

Lyon Ozcaola Dickinson Emmet Winnebago| Worth Mitchall Howard
Winneshiek | Allamakee
. Kossuth
S O Brien Clay Palo Alto Hancock [Cemo Gordol Floyd Chickazaw

Faystte Clayton
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ones
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]
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] -
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T,

e  Members —0% with access (0 members); 100% without access (1 member) — MEMBER LOCATIONS NOT DISPLAYED
= Providers — 19 contracted providers / 19 provider locations
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