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Table 1: Provider Category - Primary Care Provider
Table displays the percentage of members within the contract standards for Adult [all adults 19 years or older] and Pediatric [all
children with age 0 to 18] PCP providers and whether or not the contract standard was met (Y/N). The contract standard is have

access within 30 minutes or miles from their personal residence for 100% of population. Percentages marked in red did not
meet contract standards.

Provider Categor Provider Tvoe Time/Distance Total Member % with Standard Distaﬁ\clg
sory yp Standard Count  Access Met Y/N .

(Mmiles)

Primary Care Provider | Adult - PCP 30 minutes or miles 180,097 | 100.0% Y 2.0

Primary Care Provider | Pediatric - PCP | 30 minutes or miles 143,484 | 100.0% Y 2.1
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Table 2: Provider Category —Specialty Care
Table displays the percentage of members within the contract standards for Specialty Care Adult [all adults 19 years or older]
and Pediatric [all children with age 0 to 18], OB/GYN [all females with age 12 or older], and Neonatology [all newborns with age

less than 1] providers and whether or not the contract standard was met (Y/N). The contract standard is have access within 60
minutes or miles for 75% of population, and 90 minutes or miles for 99.5% of population from their personal residence.
Percentages marked in red did not meet contract standards.

. . Time/Distance VgL % with  Standard . Ave
Provider Category Provider Type Member Distance
Standard Access Met Y/N .
Count (Miles)
Specialty Care Allergy - Adult 60 minutes or miles | 162,578 | 100.0% Y 11.0
Specialty Care Allergy - Adult 90 minutes or miles 162,578 100.0% Y 11.0
Specialty Care Cardiology - Adult 60 minutes or miles 162,578 100.0% Y 4.8
Specialty Care Cardiology - Adult 90 minutes or miles 162,578 100.0% Y 4.8
Specialty Care Dermatology - Adult 60 minutes or miles 162,578 100.0% Y 11.3
Specialty Care Dermatology - Adult 90 minutes or miles 162,578 100.0% Y 11.3
Specialty Care Endocrinology - Adult 60 minutes or miles 162,578 91.6% Y 19.8
Specialty Care Endocrinology - Adult 90 minutes or miles 162,578 100.0% Y 19.8
. . . 162,578
Specialty Care Gastroenterology - Adult 60 minutes or miles 100.0% Y 9.7
. . . 162,578 o
Specialty Care Gastroenterology - Adult 90 minutes or miles 100.0% Y 9.7
. . . 162,578
Specialty Care General Surgery - Adult 60 minutes or miles 100.0% Y 4.2
. . . 162,578
Specialty Care General Surgery - Adult 90 minutes or miles 100.0% Y 4.2
Specialty Care Nephrology - Adult 60 minutes or miles 162,578 99.8% Y 9.3
Specialty Care Nephrology - Adult 90 minutes or miles 162,578 100.0% Y 9.3
Specialty Care Neurology - Adult 60 minutes or miles 162,578 100.0% Y 7.1
Specialty Care Neurology - Adult 90 minutes or miles 162,578 100.0% Y 7.1
Specialty Care Neurosurgery - Adult 60 minutes or miles 162,578 99.5% Y 14.6
Specialty Care Neurosurgery - Adult 90 minutes or miles 162,578 100.0% Y 14.6
Specialty Care OB/GYN - Adult 60 minutes or miles | 118,135 | 100.0% Y 5.4
Specialty Care OB/GYN - Adult 90 minutes or miles | 118,135 | 100.0% Y 5.4
. . . . 162,578
Specialty Care Occupational Therapy - Adult 60 minutes or miles 100.0% Y 6.3
. . . . 162,578
Specialty Care Occupational Therapy - Adult 90 minutes or miles 100.0% Y 6.3
. ) . 162,578 .
Specialty Care Oncology/ Hematology - Adult 60 minutes or miles 100.0% Y 7.6
. . . 162,578 o
Specialty Care Oncology/ Hematology - Adult 90 minutes or miles 100.0% Y 7.6
. . . 162,578 o
Specialty Care Ophthalmology - Adult 60 minutes or miles 100.0% Y 6.8
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Provider Categor Provider Type U2y Pigizinss ORI | SETCEIT DistaﬁZi
gory yp Standard Access  Met Y/N

) . . 162,578

Specialty Care Ophthalmology - Adult 90 minutes or miles 100.0% Y 6.8

Specialty Care Orthopedics - Adult 60 minutes or miles 162,578 100.0% Y 4.6

Specialty Care Orthopedics - Adult 90 minutes or miles 162,578 100.0% Y 4.6
. ] : 162,578 o

Specialty Care Otolaryngology (ENT) - Adult 60 minutes or miles 100.0% Y 5.5
. . . 162,578 o

Specialty Care Otolaryngology (ENT) - Adult 90 minutes or miles 100.0% Y 5.5

Specialty Care Pathology - Adult 60 minutes or miles 162,578 99.9% Y 11.7

Specialty Care Pathology - Adult 90 minutes or miles 162,578 100.0% Y 11.7
. . . . 162,578 o

Specialty Care Physical Therapy- Adult 60 minutes or miles 100.0% Y 43
. . . . 162,578 o

Specialty Care Physical Therapy- Adult 90 minutes or miles 100.0% Y 4.3

Specialty Care Psychiatry- Adult 60 minutes or miles 162,578 100.0% Y 4.7

Specialty Care Psychiatry- Adult 90 minutes or miles 162,578 100.0% Y 4.7

Specialty Care Pulmonology - Adult 60 minutes or miles 162,578 100.0% Y 9.0

Specialty Care Pulmonology - Adult 90 minutes or miles 162,578 100.0% Y 9.0

Specialty Care Radiology - Adult 60 minutes or miles 162,578 100.0% Y 7.2

Specialty Care Radiology - Adult 90 minutes or miles 162,578 100.0% Y 7.2
. . . . 162,578

Specialty Care Reconstructive Surgery - Adult 60 minutes or miles 98.3% Y 16.3
. . . . 162,578 o

Specialty Care Reconstructive Surgery - Adult 90 minutes or miles 100.0% Y 16.3
. . . 162,578 o

Specialty Care Rheumatology - Adult 60 minutes or miles 99.6% Y 154
. . . 162,578

Specialty Care Rheumatology - Adult 90 minutes or miles 100.0% Y 154
. . . 162,578 o

Specialty Care Speech Therapy - Adult 60 minutes or miles 99.1% Y 10.6
. . . 162,578

Specialty Care Speech Therapy - Adult 90 minutes or miles 100.0% Y 10.6

Specialty Care Urology - Adult 60 minutes or miles 162,578 100.0% Y 6.8

Specialty Care Urology - Adult 90 minutes or miles 162,578 100.0% Y 6.8

Specialty Care Allergy - Pediatric 60 minutes or miles | 143,478 | 100.0% Y 12.0

Specialty Care Allergy - Pediatric 90 minutes or miles 143,478 100.0% Y 12.0

Specialty Care Cardiology - Pediatric 60 minutes or miles 143,478 100.0% Y 5.1

Specialty Care Cardiology - Pediatric 90 minutes or miles 143,478 100.0% Y 5.1
. L ) . 143,478

Specialty Care Dermatology - Pediatric 60 minutes or miles 100.0% Y 11.7

Specialty Care Dermatology - Pediatric 90 minutes or miles 143,478 100.0% Y 11.7
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Provider Categor Provider Type U2y Pigizinss ORI | SETCEIT DistaﬁZi
gory yp Standard Access  Met Y/N

Specialty Care Endocrinology - Pediatric 60 minutes or miles 143,478 97.6% 14.3

Specialty Care Endocrinology - Pediatric 90 minutes or miles 143,478 100.0% 14.3
. o ) . 143,478

Specialty Care Gastroenterology - Pediatric 60 minutes or miles 100.0% 10.2
. N . . 143,478 o

Specialty Care Gastroenterology - Pediatric 90 minutes or miles 100.0% 10.2

Specialty Care General Surgery - Pediatric 60 minutes or miles 143,478 100.0% 4.4

Specialty Care General Surgery - Pediatric 90 minutes or miles 143,478 100.0% 4.4

Specialty Care Neonatology - Pediatric 60 minutes or miles 8,566 93.2% 19.2

Specialty Care Neonatology - Pediatric 90 minutes or miles 8,566 100.0% 19.2

Specialty Care Nephrology - Pediatric 60 minutes or miles 143,478 99.8% 10.1

Specialty Care Nephrology - Pediatric 90 minutes or miles 143,478 100.0% 10.1

Specialty Care Neurology - Pediatric 60 minutes or miles 143,478 100.0% 7.3

Specialty Care Neurology - Pediatric 90 minutes or miles 143,478 100.0% 7.3
. . . . 143,478 o

Specialty Care Oncology/ Hematology - Pediatric | 60 minutes or miles 100.0% 8.4
) o . . 143,478 0

Specialty Care Oncology/ Hematology - Pediatric | 90 minutes or miles 100.0% 8.4

Specialty Care Ophthalmology - Pediatric 60 minutes or miles 143,478 100.0% 7.4
. L ) . 143,478

Specialty Care Ophthalmology - Pediatric 90 minutes or miles 100.0% 7.4

Specialty Care Orthopedics - Pediatric 60 minutes or miles 143,478 100.0% 4.9

Specialty Care Orthopedics - Pediatric 90 minutes or miles 143478 100.0% 49
. L ) . 143,478

Specialty Care Otolaryngology (ENT) - Pediatric 60 minutes or miles 98.6% 13.7
. o . . 143,478 .

Specialty Care Otolaryngology (ENT) - Pediatric 90 minutes or miles 100.0% 13.7

Specialty Care Pulmonology - Pediatric 60 minutes or miles 143,478 99.9% 9.2

Specialty Care Pulmonology - Pediatric 90 minutes or miles 143,478 100.0% 9.2

Specialty Care Rheumatology - Pediatric 60 minutes or miles 143,478 99.3% 16.6

Specialty Care Rheumatology - Pediatric 90 minutes or miles 143,478 100.0% 16.6

Specialty Care Urology - Pediatric 60 minutes or miles 143,478 100.0% 7.2

Specialty Care Urology - Pediatric 90 minutes or miles 143,478 100.0% 7.2
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Table 3: Provider Category —Behavioral Health

Table displays the percentage of all members [all age groups] within the contract standards for Behavioral Health providers and
whether or not the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles, 60
minutes or miles for Urban counties, and 90 minutes or miles for Rural counties from their personal residence for 100% of
population. Zip codes with population lesser than 1,000 per square mile are classified as Rural and zip codes with a population
of 1,000 or higher per square mile are classified as Urban. Percentages marked in red did not meet contract standards.

. . Time/Distance e % with | Standard . Ave
Provider Category Provider Type Member Distance
Standard Access | Met Y/N .

Count (Miles)

Behavioral Health | Behavioral Health - Outpatient 30 minutes or miles 323,571 | 100.0% Y 2.4
. Behavioral Health - Inpatient - 60 minutes or miles o

Behavioral Health URBAN - URBAN 91,748 | 100.0% Y 8.4
. Behavioral Health - Inpatient - 90 minutes or miles o

Behavioral Health RURAL - RURAL 231,823 | 100.0% Y 24.5
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Table 4: Provider Category — Hospital

Table displays the percentage of all members [all age groups] within the contract standards for Hospitals and whether or not
the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles from their personal
residence for 99.5% of population. Percentages marked in red did not meet contract standards.

. . . % Avg
Provider Time/Distance Total Member . Standard Met .
with Distance

ATGHCIeH el Type Standard Count Access Y/N (Miles)

Hospital Hospital 30 minutes or miles 323,571 | 99.9% Y 5.1
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Table 5: Provider Category — Other Services

Table displays the percentage of all members [all age groups] within the contract standards for Other Services (General
Optometry, Lab and X-Ray Services, and Pharmacies) providers and whether or not the contract standard was met (Y/N). The
contract standard is have access within 30 minutes or miles from their personal residence for 100% of population. Percentages
marked in red did not meet contract standards.

Provider Categor Provider Type VOGP ElE Me;c:)tsrl % with Standard Distaﬁ\cli
sory yp Standard Access Met Y/N .
Count (Miles)
Other Services General Optometry 30 minutes or miles 323,571 | 100.0% Y 35
. . . . 323,571 o
Other Services Lab and X-ray Services | 30 minutes or miles 100.0% Y 45
Other Services Pharmacies 30 minutes or miles 323,571 100.0% Y 2.4




Table 6: Provider Category — Long-Term Care Services
Table displays the percentage of members [Waiver members are identified based on State designation of these members to
waiver services] within the contract standards for Long-Term Care Services providers and whether or not the contract standard
was met (Y/N). The contract standard is have access within 30 minutes or miles in Urban counties, and 60 minutes or miles for
Rural counties from their personal residence for 100% of population. HCBS waiver services may be performed at the member's
home, the provider's office, or both. All waiver services have a 2 provider per county standard; however time distance
standards only apply to services where members must travel to the provider location. Zip codes with population lesser than
1,000 per square mile are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as
Urban. Percentages marked in red did not meet contract standards.
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Total A
Provider Categor Provider Type Ul DR Memcl’a:r I SIETIREL Dist:ice
sory yp Standard Access Met Y/N N
Count (Miles)
30 minutes or
ICF/ID - Individuals with
Long-Term Care Services /1D - Individuals wi miles 91,748 | 100.0% Y 15
Intellectual Disabilities - URBAN
- URBAN
. . 60 minutes or
Long-Term Care Services | |CF/P - Individuals with miles 231,823 | 100.0% Y 8.4
Intellectual Disabilities - RURAL
- RURAL
30 minutes or
ICF/SNF - Skilled Nursing C
Long-Term Care Services Fac/ilit . UR;:N ursing L.are miles 91,748 | 100.0% Y 1.8
v - URBAN
60 minutes or
ICF/SNF - Skilled Nursing C
Long-Term Care Services r /'I't RUIIR/-\eL ursing Lare miles 231,823 | 100.0% Y 3.5
acllity - RURAL
30 minutes or
Long-Term Care Services ALDRSé:'l\‘V' Adult Day Care miles 0 N/A Y N/A
- URBAN
60 minutes or
AIDS/HIV: Adult Day C
Long-Term Care Services | _ RUR/AL ultDay Lare miles 0 N/A Y N/A
- RURAL
30 minutes or
AIDS/HIV - C ling Services -
Long-Term Care Services URB,(N OUNSEling >ervices miles 0 N/A Y N/A
- URBAN
. . 60 minutes or
Long-Term Care Services :LDRSKLHN - Counseling Services - miles 0 N/A Y N/A
- RURAL
30 minutes or
AIDS/HIV: Respit
Long-Term Care Services | URB/AN espite miles 0 N/A Y N/A
- URBAN
. 60 minutes or
Long-Term Care Services AL?JS}{AHtV. Respite miles 2 | 100.0% Y 16.1
- RURAL
30 minutes or
Long-Term Care Services BIUQ;:"\} Day Care miles 13 | 100.0% Y 4.0
- URBAN
60 minutes or
Bl: Adult Day C
Long-Term Care Services | RUR:L aytare miles 35 | 100.0% Y 3.8
- RURAL

10



Provider Category

Provider Type

BI: Prevocational Services

Time/Distance
Standard

30 minutes or

Total
Member

% with
Access

jowatotal care

Standard
Met Y/N

|
y

Avg
Distance
(Miles)

Long-Term Care Services miles 28 | 100.0% Y 2.3
- URBAN - URBAN
Bl: Prevocational Services 60 minutes or
Long-Term Care Services i} R-URAL miles 93 | 100.0% Y 4.2
- RURAL
30 minutes or
Bl: E
Long-Term Care Services ) IU:;K::\)Iorted mployment miles 29 | 100.0% Y 2.6
- URBAN
BI: S orted Employment 60 minutes or
Long-Term Care Services RUEZFL) ploy miles 112 | 100.0% Y 4.3
- RURAL
30 minutes or
Long-Term Care Services ?IUFL’::T\JT miles 45 | 100.0% Y 2.6
- URBAN
60 minutes or
Long-Term Care Services BIRllJ’::lAMLT miles 118 | 100.0% Y 6.7
- RURAL
Bl - Respite 30 minutes or
Long-Term Care Services | - URBAI\Fl) miles 58 | 100.0% Y 2.1
- URBAN
Bl - Respite 60 minutes or
Long-Term Care Services | RURALp miles 187 | 100.0% Y 3.4
- RURAL
Bl - Transportation 30 minutes or
Long-Term Care Services URBAN P miles 3 | 100.0% Y 6.3
- URBAN
Bl - Transportation 60 minutes or
Long-Term Care Services - RURAL P miles 12 | 100.0% Y 3.5
- RURAL
. 30 minutes or
Long-Term Care Services FSRHE;,\TSDWE miles 30 | 100.0% Y 2.4
- URBAN
. 60 minutes or
Long-Term Care Services CQAUHR:fSplte miles 68 | 100.0% Y 6.4
- RURAL
30 minutes or
Elderly: Adult D
Long-Term Care Services ) S;I;/\-(N dult Day Care miles 54 | 100.0% Y 2.9
- URBAN
60 minutes or
Elderly: Adult D
Long-Term Care Services | - :S;ZL e miles 63 | 100.0% Y 5.3
- RURAL

11




Provider Category

Provider Type

Elderly - Respite

Time/Distance
Standard

30 minutes or

Total
Member

% with
Access

jowatotal care

Standard
Met Y/N

|
J

Avg
Distance
(Miles)

Long-Term Care Services miles 216 | 100.0% Y 1.9
- URBAN - URBAN
60 minutes or
Elderly - Respi
Long-Term Care Services | - ;S;KL espite miles 756 | 100.0% Y 3.8
- RURAL
30 minutes or
Elderly - T tati
Long-Term Care Services } U;I;XN ransportation miles 32 | 100.0% Y 3.2
- URBAN
Elderly - Transportation 60 minutes or
Long-Term Care Services RURKL P : miles 50 | 100.0% Y 4.4
- RURAL
30 minutes or
HD: Adult Day C
Long-Term Care Services | URBAIL\JI aytare miles 0 N/A Y N/A
- URBAN
60 minutes or
Long-Term Care Services HRDUQSEH Day Care miles 2 | 100.0% Y 13
- RURAL
. . 30 minutes or
Long-Term Care Services HSégzl;lnsellng Services miles 4 0.0% N 58
- URBAN
60 minutes or
HD: C ling Servi
Long-Term Care Services | RURZlese ing services miles 4 75.0% N 44.0
- RURAL
30 minutes or
Long-Term Care Services HB};;AMNMT miles 59 | 100.0% Y 3.1
- URBAN
. HD - IMMT 60 mln.utes or
Long-Term Care Services - RURAL miles 171 | 100.0% Y 7.5
- RURAL
. 30 minutes or
Long-Term Care Services ﬁSF;Blfljplte miles 80 | 100.0% \% 2.6
- URBAN
. 60 minutes or
Long-Term Care Services HEJRTfplte miles 227 | 100.0% \% 4.8
- RURAL
30 minutes or
ID: Adult D
Long-Term Care Services | UR;:l\lt ay Care miles 217 | 100.0% Y 2.4
- URBAN
60 minutes or
ID: Adult D
Long-Term Care Services | | RURdAuLt ay Care miles 1,083 | 100.0% Y 35
- RURAL
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Provider Category

Provider Type

ID: Day Habilitation

Time/Distance
Standard

30 minutes or

Total
Member

% with
Access

jowatotal care

Standard
Met Y/N

|
y

Avg
Distance
(Miles)

Long-Term Care Services miles 556 | 100.0% Y 1.7
- URBAN _ URBAN
60 minutes or
ID: Day Habilitati
Long-Term Care Services | RURaXL abilitation miles 2,210 | 100.0% Y 3.4
- RURAL
ID: Prevocational Services 30 minutes or
Long-Term Care Services | - LiRBAN miles 486 | 100.0% Y 2.1
- URBAN
ID: Prevocational Services 60 minutes or
Long-Term Care Services R.URA\II. I v miles 1,767 | 100.0% Y 4.0
- RURAL
30 minutes or
ID: S ted Empl t
Long-Term Care Services | ~ URI;EIF\)Jor ed Employmen miles 509 | 100.0% Y 2.1
- URBAN
60 minutes or
Long-Term Care Services I_DR.US::[Jwted Employment miles 2,014 | 100.0% Y 37
- RURAL
30 minutes or
Long-Term Care Services I_DU;QIBI\Q"\\‘/IT miles 368 | 100.0% Y 2.4
- URBAN
60 minutes or
ID - IMMT
Long-Term Care Services | "o on/ miles 1,107 | 100.0% Y 4.6
- RURAL
ID - Respite 30 minutes or
Long-Term Care Services URBAI\? miles 488 | 100.0% Y 17
- URBAN
. 60 minutes or
. ID - Respite .
Long-Term Care Services | "o o miles 2,220 | 100.0% Y 2.8
- RURAL
. 30 minutes or
Long-Term Care Services I_DU-R'gfssportatlon miles 30 | 100.0% Y 4.6
- URBAN
ID - Transportation 60 minutes or
Long-Term Care Services RURAL P : miles 207 | 100.0% \% 3.9
- RURAL
30 minutes or
PD-T i
Long-Term Care Services | URB/:T\‘nsportatlon miles 3 | 100.0% Y 3.3
- URBAN
60 minutes or
PD-T i
Long-Term Care Services RUR:Ensportatlon miles 2 | 100.0% Y 83
- RURAL

13
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Provider Categor: Provider Type ULl 2o Mer-lr-lct))tearI S D SEmET Dis/t\z;ice
sory yp Standard Access Met Y/N N
(Miles)
e 30 minutes or
Long-Term Care Services Haal_;,/!\:)lij Habilitation miles 640 | 100.0% Y 1.8
- URBAN
60 minutes or
Hab - Day Habilitati
Long-Term Care Services . ;BRASV abilitation miles 1340 | 100.0% Y 4.2
- RURAL
30 minutes or
Hab - P tional Servi
Long-Term Care Services | SRBALevoca fonal services miles 0 N/A Y N/A
- URBAN
. . 60 minutes or
Long-Term Care Services H;Bé:[evocatlonal Services miles 1 | 100.0% Y 2.0
- RURAL
30 minutes or
Hab - S ted Empl t
Long-Term Care Services | SRBA'I\JIPPOF ed Employmen miles 0 N/A Y N/A
- URBAN
60 minutes or
Long-Term Care Services Hab - Supported Employment miles 1 | 100.0% Y 1.0
- RURAL - RURAL

14
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Table 1A Map: Waiver — Health & Disability - Counseling Servives —Urban - 30 minutes or miles:
Less than 100% standard
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e  Members —0% with access (4 members); 100% without access (4 members) — MEMBER LOCATIONS NOT DISPLAYED
= Providers — 19 contracted providers / 19 provider locations
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Table 1B Map: Waiver — Health & Disability - Counseling Servives — Rural - 60 minutes or miles:
Less than 100% standard
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e  Members —75% with access (3 members); 25% without access (1 members) — MEMBER LOCATIONS NOT DISPLAYED
= Providers — 19 contracted providers / 19 provider locations
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