mcna

Network Access Analysis

lowa Dental Wellness Plan Adults
MCNA Dental

October 12, 2021

Created with the Quest Analytics Suite
Copyright © 2003-21 Quest Analytics, LLC.



Network Analysis 2

Contents
Report Contents

Access Overview - All Dentists (30 miles/30 MINULES) . . . . . . o o o e e e e e 4
Access Overview - General Dentists (30 miles/30 minUtES) . . . . . . . o o L L e 5
Access Overview - Pediatric Dentists (30 miles/30 minutes) . . . . . . . . L 6
Access Overview - Orthodontists (30 miles/30 minUEES) . . . . . o o L o e e 7
Access Overview - Oral Surgeons (30 miles/30 MINUEES) . . . . . o o o o o o e e 8
Access Overview - Periodontists (30 miles/30 MINUEES) . . . . . . L L L e e 9
Access Overview - Endodontists (30 miles/30 MINULES) . . . . . . L L L e e 10
Access Overview - Prosthodontists (30 miles/30 minutes) . . . . . . o o o o e 1
Access Overview - All Dentists (60 miles/B0 mINUEES) . . . . . . o o e e e e 12
Access Overview - General Dentists (60 miles/60 minUtES) . . . . . . . L L o L e e e e 13
Access Overview - Pediatric Dentists (60 miles/60 minUteS) . . . . . . . . o L e e e e e 14
Access Overview - Orthodontists (60 miles/60 MINULES) . . . . . . . L L o e e e e e e 15
Access Overview - Oral Surgeons (60 miles/B0 MINUIES) . . . . . . . L o o e e e e 16
Access Overview - Endodontists (60 miles/60 MinUtES) . . . . . . . . L L e e e 17
Access Overview - Prosthodontists (60 miles/60 MINUIES) . . . . . . o L o e e e e e e e 18
Access Overview - Periodontists (60 miles/60 MINULES) . . . . . . o L L L e e e 19
Access Overview - All Dentists (90 miles/90 MINUEES) . . . . . o o 0 o e e e e e 20
Access Overview - General Dentists (90 miles/90 MINULES) . . . . . . . . . o L e e e 21
Access Overview - Pediatric Dentists (90 miles/90 minUEES) . . . . . . . o L e e e e e 22
Access Overview - Orthodontists (90 miles/90 minutes) . . . . . . . . o o 23
Access Overview - Oral Surgeons (90 miles/90 MINUIES) . . . . . . o o o o e e 24
Access Overview - Endodontists (90 miles/90 MinULES) . . . . . . . L L e e e e e 25
Access Overview - Prosthodontists (90 miles/90 MINULES) . . . . . . L L o e e e e e e 26

Access Overview - Periodontists (90 miles/90 minULES) . . . . . . . . L L e e e e 27



Network Analysis 3

Contents
Report Contents

AllDentists ACCESS MaD . . . o o o o e e 28
Endodontists ACCESS Map . . . . o L L e e 29
General Dentists ACCESS MaP . . . . . o o o e e e 30
Oral Surgeons ACCESS Map . . . . . o o e e e 31
Orthodontists AcCesS Map . . . . . o o 32
Pediatric Dentists ACCESS Map . . . . . . o e e e 33
Periodontists ACCESS Map . . . . . L o e e e 34
Prosthodontists ACCESS Map . . . . . o o o e e 35
Access Summary By County . . . o . L 36

Access Detail By COUNty . . . . o o o 37



Network Analysis - All Members
Access Overview - All Dentists (30 miles/30 minutes)

October 12, 2021

Access Analysis
All Dentists (30 miles/30 minutes)

DWP Member / Provider Groups
DWP Members (lowa)
All Dentists (lowa)

148,868 DWP Members
1,109 providers at 247 locations (All Dentists)

Il 145,605 (97.8%) DWP Members with access
[ 3,189 (2.1%) DWP Members without access
[] 74 (0.0%) DWP Members excluded

Comparison Graph

Percent of dwp members with access to a
choice of providers over miles

[Z1 1st closest
[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (All Dentists (lowa)) provider in 30
miles and 30 minutes

Overall Access' Distances/Times

Average
Distance/Time to 1st 6.0 miles
closest provider 6.7 mins
Distance/Time to 2nd 7.4 miles
closest provider 8.3 mins
Distance/Time to 3rd 9.0 miles
closest provider 10.1 mins
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Network Analysis - Members With and Without Access
Access Overview - General Dentists (30 miles/30 minutes)

October 12, 2021

Access Analysis
General Dentists (30 miles/30 minutes)

DWP Member / Provider Groups
DWP Members (lowa)
General Dentists (lowa)

148,868 DWP Members
813 providers at 208 locations (General Dentists)

. 142,405 (95.7%) DWP Members with access
[ 6,389 (4.3%) DWP Members without access
[] 74 (0.0%) DWP Members excluded

Comparison Graph

Percent of dwp members with access to a
choice of providers over miles

[Z1 1st closest
[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (General Dentists (lowa)) provider in
30 miles and 30 minutes

Overall Access' Distances/Times

Average
Distance/Time to 1st 6.8 miles
closest provider 7.5 mins
Distance/Time to 2nd 8.6 miles
closest provider 9.6 mins
Distance/Time to 3rd 10.2 miles
closest provider 11.4 mins

100

Access Standard Comparison
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Percentage of dwp members

20
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Network Analysis - All Members 6
Access Overview - Pediatric Dentists (30 miles/30 minutes)

October 12, 2021 Overall Access’ Distances/Times

Access Analysis Average
Pediatric Dentists (30 miles/30 REEss DU Skt o
minutes) 118 providers at 41 locations (Pediatric Dentists) Distance/Time to 1st 20.9 miles
. closest provider 23.8 mins
DWP Member / Provider Groups Il 99,756 (67.0%) DWP Members with access
DWP Members (I
fembers (lowa) [ 49,038 (32.9%) DWP Members without access , . ,
Pediatric Dentists (lowa) Distance/Time to 2nd 26.5 miles
D 74 (0.0%) DWP Members excluded closest provider 30.0 mins
Comparison Graph
Percent of dwp members with access to a
choice of providers over miles Distance/Time to 3rd 31.4 miles
[Z1 1st closest closest provider 36.1 mins

[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Pediatric Dentists (lowa)) provider in
30 miles and 30 minutes

Access Standard Comparison

100

Percentage of dwp members

12 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

Miles to a choice of providers
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Network Analysis - All Members 7
Access Overview - Orthodontists (30 miles/30 minutes)

12,2021 . .
October 12, 20 Overall Access' Distances/Times

Access Analysis Average
Orthodontists (30 miles/30 minutes) 148,868 DWP Members _
. 39 providers at 20 locations (Orthodontists) Distance/Time to 1st 27.0 miles
DWP Member / Provider Groups closest provider 33.6 mins
DWP Members (lowa) . 76,676 (51.5%) DWP Members with access
Orthodontists (lowa) [ 72,118 (48.4%) DWP Members without access O P——
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 52.7 mins
Percent of dwp members with access to a
choice of providers over miles Distance/Time to 3rd 1.3 miles
1 1st closest ' ! ~m
stloses closest provider 56.0 mins

[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Orthodontists (lowa)) provider in 30
miles and 30 minutes

Access Standard Comparison

100

80

Percentage of dwp members

12 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

Miles to a choice of providers
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Network Analysis - Members With and Without Access 8
Access Overview - Oral Surgeons (30 miles/30 minutes)

October 12, 2021 Overall Access’ Distances/Times

Access Analysis Average
Oral Surgeons (30 miles/30 minutes) 148,868 DWP Members

64 providers at 14 locations (Oral Surgeons) Distance/Time to 1st 30.6 miles
DWP Member / Provider Groups closest provider 38.9 mins
DWP Members (lowa) . 73,318 (49.3%) DWP Members with access
Oral Surgeons (lowa) 75,476 (50.7%) DWP Members without access
. RGO Distance/Time to 2nd 58.8 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 74.1 mins
Percent of dwp members with access to a
choice of providers over miles Distance/Time to 3rd 62.7 miles
st closest ' :
stloses closest provider 77.7 mins
2nd closest

0 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Oral Surgeons (lowa)) provider in 30
miles and 30 minutes

Access Standard Comparison

100

Percentage of dwp members

12 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

Miles to a choice of providers
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Network Analysis - All Members 9
Access Overview - Periodontists (30 miles/30 minutes)

October 12, 2021 Overall Access’ Distances/Times

Access Analysis Average
Periodontsts (30 miles/30 minutes) 148,868 DWP Members

13 providers at 2 locations (Periodontists) Distance/Time to 1st 77.7 miles
DWP Member / Provider Groups closest provider 117.5 mins
DWP Members (lowa) B 12,273 (8.2%) DWP Members with access

Periodontists (lowa) 136,521 (91.7%) DWP Members without access
. A G Distance/Time to 2nd 77.7 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 117.5 mins

Percent of dwp members with access to a
choice of providers over miles Distance/Time to 3rd 777 miles
1st closest :
stloses closest provider 117.5 mins
2nd closest

0 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Periodontists (lowa)) provider in 30
miles and 30 minutes

Access Standard Comparison

100

Percentage of dwp members

12 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

Miles to a choice of providers
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Network Analysis - All Members 10
Access Overview - Endodontists (30 miles/30 minutes)

October 12, 2021 Overall Access’ Distances/Times

Access Analysis Average
Endodontists (30 miles/30 minutes) 148,868 DWP Members

15 providers at 4 locations (Endodontists) Distance/Time to 1st 44.8 miles
DWP Member / Provider Groups closest provider 62.6 mins
DWP Members (lowa) . 53,412 (35.9%) DWP Members with access
Endodontists (lowa) 95,382 (64.1%) DWP Members without access
. el Distance/Time to 2nd 44.8 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 62.6 mins
Percent of dwp members with access to a
choioe of providers over miles Distance/Time to 3rd 76.1 miles
1st closest :
stloses closest provider 106.7 mins
2nd closest

0 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Endodontists (lowa)) provider in 30
miles and 30 minutes

Access Standard Comparison

100

80

60

40

Percentage of dwp members
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Network Analysis - All Members 11
Access Overview - Prosthodontists (30 miles/30 minutes)

October 12, 2021 Overall Access’ Distances/Times

Access Analysis Average
Prosthodontists (30 miles/30 minutes) 148,868 DWP Members

. 22 providers at 4 locations (Prosthodontists) Distance/Time to 1st 77.6 miles
DWP Member / Provider Groups closest provider 1174 mins
DWP Members (lowa) . 12,280 (8.2%) DWP Members with access

Prosthodontists (lowa) [ 136,514 (91.7%) DWP Members without access Dros e o 2 P—
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 117.5 mins

Percent of dwp members with access to a
choioe of providers over miles Distance/Time to 3rd 77.7 miles

1st closest :
stloses closest provider 117.5 mins
2nd closest

0 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Prosthodontists (lowa)) provider in
30 miles and 30 minutes

Access Standard Comparison

100

Percentage of dwp members

12 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

Miles to a choice of providers
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Network Analysis - All Members
Access Overview - All Dentists (60 miles/60 minutes)

October 12, 2021

Access Analysis
All Dentists (60 miles/60 minutes)

DWP Member / Provider Groups
DWP Members (lowa)
All Dentists (lowa)

148,868 DWP Members
1,109 providers at 247 locations (All Dentists)

. 148,794 (99.9%) DWP Members with access
[ 0(0.0%) DWP Members without access
[] 74 (0.0%) DWP Members excluded

Comparison Graph

Percent of dwp members with access to a
choice of providers over miles

[Z1 1st closest
[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (All Dentists (lowa)) provider in 60
miles and 60 minutes

Overall Access' Distances/Times

Average
Distance/Time to 1st 6.0 miles
closest provider 6.7 mins
Distance/Time to 2nd 7.4 miles
closest provider 8.3 mins
Distance/Time to 3rd 9.0 miles
closest provider 10.1 mins

100

80
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40

Percentage of dwp members

20

30 32 34 36 38 40 42 44 46 48 50 52

Miles to a choice of providers

Access Standard Comparison
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Network Analysis - All Members
Access Overview - General Dentists (60 miles/60 minutes)

October 12, 2021

Access Analysis
General Dentists (60 miles/60 minutes)

DWP Member / Provider Groups
DWP Members (lowa)
General Dentists (lowa)

148,868 DWP Members
813 providers at 208 locations (General Dentists)

. 148,642 (99.8%) DWP Members with access
[ 152 (0.1%) DWP Members without access
[] 74 (0.0%) DWP Members excluded

Comparison Graph

Percent of dwp members with access to a
choice of providers over miles

[Z1 1st closest
[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (General Dentists (lowa)) provider in
60 miles and 60 minutes

Overall Access' Distances/Times

Average
Distance/Time to 1st 6.8 miles
closest provider 7.5 mins
Distance/Time to 2nd 8.6 miles
closest provider 9.6 mins
Distance/Time to 3rd 10.2 miles
closest provider 11.4 mins

100

80

60

40

Percentage of dwp members

20
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Access Standard Comparison
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Network Analysis - All Members
Access Overview - Pediatric Dentists (60 miles/60 minutes)

October 12, 2021

Access Analysis
Pediatric Dentists (60 miles/60 Pl P 1L anliess o
minutes) 118 providers at 41 locations (Pediatric Dentists)

DWP Member / Provider Groups
DWP Members (lowa)
Pediatric Dentists (lowa)

. 129,634 (87.1%) DWP Members with access
[ 19,160 (12.9%) DWP Members without access
[] 74 (0.0%) DWP Members excluded

Comparison Graph

Percent of dwp members with access to a
choice of providers over miles

[1 1st closest
[71 2nd closest
I 3rd closest

" The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Pediatric Dentists (lowa)) provider in
60 miles and 60 minutes

Overall Access' Distances/Times

Average
Distance/Time to 1st 20.9 miles
closest provider 23.8 mins
Distance/Time to 2nd 26.5 miles
closest provider 30.0 mins
Distance/Time to 3rd 31.4 miles
closest provider 36.1 mins

Access Standard Comparison
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Network Analysis - All Members 15
Access Overview - Orthodontists (60 miles/60 minutes)

12,2021 . .
October 12, 20 Overall Access' Distances/Times

Access Analysis Average
Orthodontists (60 miles/60 minutes) 148,868 DWP Members ,
. 39 providers at 20 locations (Orthodontists) Distance/Time to 1st 27.0 miles
DWP Member / Provider Groups closest provider 33.6 mins
DWP Members (lowa) . 119,338 (80.2%) DWP Members with access
Orthodontists (lowa) [ 29,456 (19.8%) DWP Members without access . , ,
Distance/Time to 2nd 39.3 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 52.7 mins
Percent of dwp members with access to a
choice of providers over miles Distance/Time (o 3rd 1.3 miles
1st dlosest i ime to .3 mile
st closes closest provider 56.0 mins
2nd closest

0 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Orthodontists (lowa)) provider in 60
miles and 60 minutes

Access Standard Comparison

100

80

60

Percentage of dwp members

Miles to a choice of providers
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Network Analysis - All Members 16
Access Overview - Oral Surgeons (60 miles/60 minutes)

October 12, 2021 Overall Access’ Distances/Times

Access Analysis Average
Oral Surgeons (60 miles/60 minutes) 148,868 DWP Members

64 providers at 14 locations (Oral Surgeons) Distance/Time to 1st 30.6 miles
DWP Member / Provider Groups closest provider 38.9 mins
DWP Members (lowa) . 101,340 (68.1%) DWP Members with access
Oral Surgeons (lowa) 47,454 (31.9%) DWP Members without access
. pu e Distance/Time to 2nd 58.8 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 74.1 mins
Percent of dwp members with access to a
choioe of providers over miles Distance/Time to 3rd 62.7 miles
[ 1st closest :
stloses closest provider 77.7 mins

[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Oral Surgeons (lowa)) provider in 60
miles and 60 minutes

Access Standard Comparison

100

Percentage of dwp members

2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64 66 68 70

Miles to a choice of providers
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Network Analysis - All Members 17
Access Overview - Endodontists (60 miles/60 minutes)

October 12, 2021 Overall Access’ Distances/Times

Access Analysis Average
Endodontists (60 miles/60 minutes) 148,868 DWP Members

15 providers at 4 locations (Endodontists) Distance/Time to 1st 44.8 miles
DWP Member / Provider Groups closest provider 62.6 mins
DWP Members (lowa) Il 70,273 (47.2%) DWP Members with access
Endodontists (lowa) 78,521 (52.7%) DWP Members without access
. 2 (21re0) Distance/Time to 2nd 44.8 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 62.6 mins
Percent of dwp members with access to a
choioe of providers over miles Distance/Time to 3rd 76.1 miles
1st closest :
stloses closest provider 106.7 mins
2nd closest

0 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Endodontists (lowa)) provider in 60
miles and 60 minutes

Access Standard Comparison

100

Percentage of dwp members

2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64 66 68 70

Miles to a choice of providers

© 2021 Quest Analytics, LLC.



Network Analysis - All Members 18
Access Overview - Prosthodontists (60 miles/60 minutes)

October 12, 2021 Overall Access’ Distances/Times

Access Analysis Average
Prosthodontists (60 miles/60 minutes) 148,868 DWP Members

22 providers at 4 locations (Prosthodontists) Distance/Time to 1st 77.6 miles
DWP Member / Provider Groups closest provider 1174 mins
DWP Members (lowa) . 30,549 (20.5%) DWP Members with access

Prosthodonsts (lowa) 118,245 (79.4%) DWP Members without access
. D Distance/Time to 2nd 77.7 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 117.5 mins

Percent of dwp members with access to a
choice of providers over miles Distance/Time to 3rd 777 miles
1st closest :
stloses closest provider 117.5 mins
2nd closest

0 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Prosthodontists (lowa)) provider in
60 miles and 60 minutes

Access Standard Comparison

100

Percentage of dwp members

2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64 66 68 70

Miles to a choice of providers

© 2021 Quest Analytics, LLC.



Network Analysis - All Members 19
Access Overview - Periodontists (60 miles/60 minutes)

October 12, 2021 Overall Access’ Distances/Times

Access Analysis Average
Periodontists (60 miles/60 minutes) 148,868 DWP Members

13 providers at 2 locations (Periodontists) Distance/Time to 1st 77.7 miles
DWP Member / Provider Groups closest provider 117.5 mins
DWP Members (lowa) . 30,532 (20.5%) DWP Members with access

Periodonists (lowa) 118,262 (79.4%) DWP Members without access
. AP Distance/Time to 2nd 77.7 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 117.5 mins

Percent of dwp members with access to a
choioe of providers over miles Distance/Time to 3rd 77.7 miles
1st closest :
stloses closest provider 117.5 mins
2nd closest

0 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Periodontists (lowa)) provider in 60
miles and 60 minutes

Access Standard Comparison

100

Percentage of dwp members

2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64 66 68 70

Miles to a choice of providers
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Network Analysis - All Members
Access Overview - All Dentists (90 miles/90 minutes)

October 12, 2021

Access Analysis
All Dentists (90 miles/90 minutes)

DWP Member / Provider Groups
DWP Members (lowa)
All Dentists (lowa)

148,868 DWP Members
1,109 providers at 247 locations (All Dentists)

. 148,794 (99.9%) DWP Members with access
[ 0(0.0%) DWP Members without access
[] 74 (0.0%) DWP Members excluded

Comparison Graph

Percent of dwp members with access to a
choice of providers over miles

[Z1 1st closest
[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (All Dentists (lowa)) provider in 90
miles and 90 minutes

Overall Access' Distances/Times

Average
Distance/Time to 1st 6.0 miles
closest provider 6.7 mins
Distance/Time to 2nd 7.4 miles
closest provider 8.3 mins
Distance/Time to 3rd 9.0 miles
closest provider 10.1 mins

100

Percentage of dwp members

3 6 9 12 15 18 21 24 27 30 33 36

39 42 45 48 51 54 57 60 63 66

Miles to a choice of providers

Access Standard Comparison
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Network Analysis - All Members
Access Overview - General Dentists (90 miles/90 minutes)

October 12, 2021

Access Analysis
General Dentists (90 miles/90 minutes)

DWP Member / Provider Groups
DWP Members (lowa)
General Dentists (lowa)

Comparison Graph

Percent of dwp members with access to a
choice of providers over miles

[Z1 1st closest
[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (General Dentists (lowa)) provider in
90 miles and 90 minutes

148,868 DWP Members

Overall Access'

813 providers at 208 locations (General Dentists)

. 148,794 (99.9%) DWP Members with access

[ 0(0.0%) DWP Members without access

[] 74 (0.0%) DWP Members excluded

21

Distances/Times
Average
Distance/Time to 1st 6.8 miles
closest provider 7.5 mins
Distance/Time to 2nd 8.6 miles
closest provider 9.6 mins
Distance/Time to 3rd 10.2 miles
closest provider 11.4 mins

Percentage of dwp members

15

18

21

24

27

30

33 36 39 42 45 48 51 54 57 60 63 66

Miles to a choice of providers

69 72 75

Access Standard Comparison

81 84
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Network Analysis - All Members 22
Access Overview - Pediatric Dentists (90 miles/90 minutes)

Overall Access' Distances/Times

October 12, 2021

Access Analysis
Pediatric Dentists (90 miles/90

148,868 DWP Members

Average

minutes) 118 providers at 41 locations (Pediatric Dentists) Distance/Time to 1st 20.9 miles
. closest provider 23.8 mins
DWP Member / Provider Groups Il 148,020 (99.4%) DWP Members with access
DWP Members (lowa) )
- . 774 (0.5%) DWP Members without access
Pediatric Dentists (lowa) = (0.5%) Distance/Time to 2nd 26.5 miles
D 74 (0.0%) DWP Members excluded closest provider 30.0 mins
Comparison Graph
Percent of dwp members with access to a
choice of providers over miles Distance/Time to 3rd 31.4 miles
[Z1 1st closest closest provider 36.1 mins

[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Pediatric Dentists (lowa)) provider in
90 miles and 90 minutes

Access Standard Comparison
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Network Analysis - All Members 23
Access Overview - Orthodontists (90 miles/90 minutes)

October 12, 2021 Overall Access’ Distances/Times

Access Analysis Average
Orthodontists (90 miles/90 minutes) 148,868 DWP Members _
39 providers at 20 locations (Orthodontists) Distance/Time to 1st 27.0 miles
DWP Member / Provider Groups closest provider 33.6 mins
DWP Members (lowa) . 139,228 (93.5%) DWP Members with access
Orthodontists (lowa) [ 9,566 (6.4%) DWP Members without access , , ,
Distance/Time to 2nd 39.3 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 52.7 mins
Percent of dwp members with access to a
choice of providers over miles Distance/Time o 3rd 1.3 miles
[ 1st closest ! : = m
st closes closest provider 56.0 mins

[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Orthodontists (lowa)) provider in 90
miles and 90 minutes

Access Standard Comparison

100
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Miles to a choice of providers

© 2021 Quest Analytics, LLC.



Network Analysis - All Members 24
Access Overview - Oral Surgeons (90 miles/90 minutes)

12,2021 . .
October 12, 20 Overall Access' Distances/Times

Access Analysis Average
Oral Surgeons (90 miles/90 minutes) 148,868 DWP Members

64 providers at 14 locations (Oral Surgeons) Distance/Time to 1st 30.6 miles
DWP Member / Provider Groups closest provider 38.9 mins
DWP Members (lowa) . 139,045 (93.4%) DWP Members with access
Oral Surgeons (lowa) [ 9,749 (6.5%) DWP Members without access - . -
Distance/Time to 2nd 58.8 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 74.1 mins
Percent of dwp members with access to a
choice of providers over miles Distance/Time to 3rd 62.7 miles
1 1st closest ' ! Lm
stloses closest provider 77.7 mins

[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Oral Surgeons (lowa)) provider in 90
miles and 90 minutes
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Network Analysis - All Members 25
Access Overview - Endodontists (90 miles/90 minutes)

12,2021 . .
October 12, 20 Overall Access' Distances/Times

Access Analysis Average
Endodontists (90 miles/20 minutes) 148,868 DWP Members

15 providers at 4 locations (Endodontists) Distance/Time to 1st 44.8 miles
DWP Member / Provider Groups closest provider 62.6 mins
DWP Members (lowa) . 103,407 (69.5%) DWP Members with access
Endodonists (lowa) [ 45,387 (30.5%) DWP Members without access . , ,
Distance/Time to 2nd 44.8 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 62.6 mins
Percent of dwp members with access to a
choice of providers over miles Distance/Time to 3rd 761 miles
1st closest I i A mi
stloses closest provider 106.7 mins
2nd closest

0 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Endodontists (lowa)) provider in 90
miles and 90 minutes
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Network Analysis - All Members 26
Access Overview - Prosthodontists (90 miles/90 minutes)

12,2021 . .
October 12, 20 Overall Access' Distances/Times

Access Analysis Average
Prosthodontists (90 miles/90 minutes) 148,868 DWP Members

22 providers at 4 locations (Prosthodontists) Distance/Time to 1st 77.6 miles
DWP Member / Provider Groups closest provider 1174 mins
DWP Members (lowa) . 48,386 (32.5%) DWP Members with access
Prosthodontists (lowa) [ 100,408 (67.4%) DWP Members without access , , .
Distance/Time to 2nd 77.7 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 117.5 mins
Percent of dwp members with access to a
choice of providers over miles Distance/Time to 3rd 777 miles
1 1st closest ' ! S
stloses closest provider 117.5 mins

[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Prosthodontists (lowa)) provider in
90 miles and 90 minutes

Access Standard Comparison
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Network Analysis - All Members 27
Access Overview - Periodontists (90 miles/90 minutes)

12,2021 . .
October 12, 20 Overall Access' Distances/Times

Access Analysis Average
Periodontists (90 miles/90 minutes) 148,868 DWP Members

13 providers at 2 locations (Periodontists) Distance/Time to 1st 77.7 miles
DWP Member / Provider Groups closest provider 117.5 mins
DWP Members (lowa) Il 48,213 (32.4%) DWP Members with access
Periodontists (lowa) [ 100,581 (67.6%) DWP Members without access . , ,
Distance/Time to 2nd 77.7 miles
Comparison Graph [] 74 (0.0%) DWP Members excluded closest provider 117.5 mins
Percent of dwp members with access to a
choice of providers over miles Distance/Time to 3rd 777 miles
1 1st closest ' ! S
stloses closest provider 117.5 mins

[71 2nd closest
I 3rd closest

1 The Access Standard is defined as
(DWP Members (lowa)) dwp members
accessing:

1 (Periodontists (lowa)) provider in 90
miles and 90 minutes
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Network Analysis

All Dentists Access Map

October 12, 2021 .
e All Dentists Access Map

All Dentists

Total Providers: 1,152
B All providers
© 30 mile radius
© 60 mile radius
© 90 mile radius

41.42 miles

©2021 Quest Analytics, LLC.
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Endodontists Access Map

October 12, 2021

Endodontists

Total Providers: 15
B All providers
© 30 mile radius
© 60 mile radius
® 90 mile radius

|
f 41.42 miles

Endondontists Access Map

Lyan Csca0a Diciansan Emmat Winnabaga Wwarin Miicha Howand
Kiossuth
SR {1 Brian Clay Bala Alla Hanoack Caarra Gonda
Piymauth Changnss Buana \Vista
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Network Analysis
General Dentists Access Map

October 12, 2021 .
e General Dentists Access Map

General Dentists

Total Providers: 846
B All providers
© 30 mile radius
© 60 mile radius
® 90 mile radius

41.42 miles

©2021 Quest Analytics, LLC.




Network Analysis
Oral Surgeons Access Map

October 12, 2021
e Oral Surgeons Access Map

Oral Surgeons

Total Providers: 72
B All providers
© 30 mile radius
© 60 mile radius
® 90 mile radius

41.42 miles

© 2021 Quest Analytics, LLC.




Network Analysis

Orthodontists Access Map

Octobar 12, 2021 Orthodontists Access Map

Orthodontists

Total Providers: 39
B All providers
© 30 mile radius
© 60 mile radius
® 90 mile radius

41.42 miles

© 2021 Quest Analytics, LLC.




Network Analysis
Pediatric Dentists Access Map

October 12, 2021 . . .
e Pediatric Dentists Access Map

Pediatric Dentists

Total Providers: 120
B All providers
© 30 mile radius
© 60 mile radius
® 90 mile radius

41.42 miles

|
©2021 Quest Analytics, LLC.
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Periodontists Access Map

October 12, 2021 Periodontists Access Map

Periodontists

Total Providers: 13
B All providers
© 30 mile radius

© 60 mile radius
® 90 mile radius b
Lyan OEcana Dickinsan Emimat Winnabaga Warin Miichall Hiaward
0 [ Winnasian Allamaiss
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S {2 Brian Clay Baig At Hancock Carrg Gorda Fiayd Ccasan

Franidin Bullar
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Prosthodontists Access Map

October 12, 2021

Prosthodontists

Total Providers: 22
B All providers
© 30 mile radius
© 60 mile radius
® 90 mile radius

|
f 41.42 miles

Prosthodontists Access Map

Franidin Bullar

© 2021 Quest Analytics, LLC.



