
IOWA DEPARTMENT OF INSPECTIONS AND APPEALS 
DIVISION OF ADMINISTRATIVE HEARINGS 

WALLACE STATE OFFICE BUILDING 
DES MOINES IOWA 50319 

IN THE MATTER OF 

LOGAN GLOSS 
2085 ROSEDALE AVE 
DUBUQUE IA 52001-4165 

C e r t i f i c a t i o n # B-01-344-07 

STATEMENT OF THE CASE 

On June 5, 2008, K i r k E. S c h m i t t , EMS Bureau C h i e f , i s s u e d 
a N o t i c e o f Proposed A c t i o n - R e v o c a t i o n / D e n i a l . The 
Department o f Pubic H e a l t h ' s a c t i o n was t o revoke Logan 
Gloss' ( A p p e l l a n t ) EMT-Basic c e r t i f i c a t i o n and Deny h i s 
EMT-Intermediate a p p l i c a t i o n . The A p p e l l a n t f i l e d a t i m e l y 
appeal and re q u e s t e d a h e a r i n g on t h e proposed a c t i o n . 

A t e l e p h o n e h e a r i n g was h e l d on J u l y 29, 2008. The h e a r i n g 
was CLOSED a t t h e r e q u e s t o f t h e A p p e l l a n t . 

The A p p e l l a n t p a r t i c i p a t e d and was r e p r e s e n t e d by A t t o r n e y 
Tom B i t t e r . Heather Adams, A s s i s t a n t A t t o r n e y General, 
r e p r e s e n t e d t h e Department o f P u b l i c H e a l t h . Testimony was 
r e c e i v e d from Joe F e r r e l l , w i t h t h e Department o f P u b l i c 
H e a l t h . 

The f o l l o w i n g e x h i b i t s were a d m i t t e d i n t o t h e r e c o r d : 

Ex. 1 641 IAC 131.7 (2) ; 
Ex. 2 N o t i c e o f Proposed A c t i o n : R e v o c a t i o n / D e n i a l , 

6/5/08; 
Ex. 3 C e r t i f i c a t i o n I n f o r m a t i o n ; 
Ex. 4 Emails, Gloss t o F e r r e l l ; 
Ex. 5 Email and L e t t e r , Gloss t o F e r r e l l , 4/26/08; 
Ex. 6 Email, F e r r e l l t o Paramount EMS, 5/8/08; 
Ex. 7 Telephone l o g ; 
Ex. 8 C r i m i n a l H i s t o r y I n f o r m a t i o n 

U n a u t h o r i z e d Computer Access, 1/30/08; 
Ex. 9 Appeal L e t t e r , 6/17/08; 
Ex. 10 L e t t e r from K e i t h Rippey t o Judge P r i e s t e r , 

7/21/08. 
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FINDINGS OF FACT 

The A p p e l l a n t i s l i c e n s e d as an EMT Basic. He i s c e r t i f i e d 
by t h e Iowa Department o f H e a l t h w i t h t h e c l a s s i f i c a t i o n o f 
EMT-Basic w i t h C e r t i f i c a t i o n #B-01-344-07. T h i s c e r t i f i c a t e 
i s v a l i d u n t i l March 31, 2010. The A p p e l l a n t was i n t h e 
process o f q u a l i f y i n g as an EMT-Intermediate. The 
Department o f P u b l i c H e a l t h served him w i t h t h e N o t i c e o f 
Proposed A c t i o n R e v o c a t i o n / D e n i a l on June 5, 2008. 

The A p p e l l a n t was employed a t Paramount Emergency S e r v i c e s 
i n Dubuque. While w o r k i n g a t Paramount EMS he a s s i s t e d t h e 
owner, Mr. M a r v i n Ney, w i t h e n t e r i n g i n f o r m a t i o n i n t o t h e 
Wisconsin Ambulance Run Data System (WARDS). The A p p e l l a n t 
used Mr. Ney's password t o access t h e WARDS system. 

A f t e r w o r k i n g f o r Paramount f o r about a year t h e A p p e l l a n t 
t e n d e r e d h i s r e s i g n a t i o n , g i v i n g two week's n o t i c e . 
Paramount t h e n t e r m i n a t e d t h e A p p e l l a n t ' s employment. The 
evening o f t h e t e r m i n a t i o n t h e A p p e l l a n t went onto t h e 
WARDS system and d e l e t e d i n f o r m a t i o n and added i n c o r r e c t 
i n f o r m a t i o n . He t h e n l o g g e d o u t . A t t h e t i m e he d i d t h i s 
he was no l o n g e r employed by Paramount and he was n o t 
a u t h o r i z e d t o e n t e r t h e WARDS system on Paramount's b e h a l f . 

The A p p e l l a n t was charged w i t h t h e crime o f U n a u t h o r i z e d 
Computer Access- Copy, A l t e r or Del e t e Data. T h i s was a 
s e r i o u s misdemeanor. The A p p e l l a n t p l e d g u i l t y t o t h e 
o f f e n s e and was g r a n t e d a d e f e r r e d judgment. He was p l a c e d 
on i n f o r m a l p r o b a t i o n f o r one year. The p r o b a t i o n w i l l end 
on January 30, 2009. 

The A p p e l l a n t t e s t i f i e d t h a t he has been an EMT s i n c e 2005. 
I n t h a t t i m e he has had no reprimands o r c o m p l a i n t s f i l e d 
a g a i n s t him. His j o b as an EMT i s h i s o n l y source o f 
income. 

The A p p e l l a n t s t a t e d t h a t t h e i n f o r m a t i o n he accessed 
p e r t a i n e d t o data t h a t had e n t e r e d p r e v i o u s l y . I t d i d n o t 
have a n y t h i n g t o do w i t h p a t i e n t care i n any way. The 
A p p e l l a n t r e c e i v e d a d e f e r r e d judgment and b e l i e v e d t h a t 
t h i s was n o t c o n s i d e r e d a c o n v i c t i o n under Iowa law. 
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CONCLUSIONS OF LAW 

The Department o f H e a l t h proposed r e v o k i n g t h e A p p e l l a n t ' s 
EMT-Basic c e r t i f i c a t e and h i s a p p l i c a t i o n f o r EMT-
I n t e r m e d i a t e a p p l i c a t i o n . The a u t h o r i t y f o r t h i s a c t i o n i s 
found i n Iowa Code s e c t i o n 147A.7. The r e l e v a n t s e c t i o n i s 
as f o l l o w s : 

147A.7 D e n i a l , suspension or rev o c a t i o n of 
c e r t i f i c a t e s - - h e a r i n g - - a p p e a l . 

1. The department may deny an a p p l i c a t i o n f o r 
issuance or renewal o f an emergency m e d i c a l care 
p r o v i d e r c e r t i f i c a t e , o r suspend or revoke t h e 
c e r t i f i c a t e when i t f i n d s t h a t t h e a p p l i c a n t or 
c e r t i f i c a t e h o l d e r i s g u i l t y o f any o f t h e 
f o l l o w i n g a c t s or o f f e n s e s : 

f . Knowingly making m i s l e a d i n g , d e c e p t i v e , u n t r u e o r 
f r a u d u l e n t r e p r e s e n t a t i o n i n t h e p r a c t i c e o f t h e 
p r o f e s s i o n o r engaging i n u n e t h i c a l conduct o r 
p r a c t i c e h a r m f u l or d e t r i m e n t a l t o t h e p u b l i c . 
Proof o f a c t u a l i n j u r y need n o t be e s t a b l i s h e d . 

The Department o f P u b l i c H e a l t h has promulgated 
a d m i n i s t r a t i v e r u l e s t o govern t h e d i s c i p l i n e o f emergency 
m e d i c a l care p e r s o n n e l . The r u l e s p r o v i d e t h a t t h e 
"department may deny an a p p l i c a t i o n f o r issuance o r renewal 
o f an emergency m e d i c a l care p r o v i d e r c e r t i f i c a t e , 
i n c l u d i n g s p e c i a l t y c e r t i f i c a t i o n s , or p l a c e on p r o b a t i o n , 
or i s s u e a c i t a t i o n and warn i n g , o r suspend or revoke t h e 
c e r t i f i c a t e when i t f i n d s t h a t t h e a p p l i c a n t o r c e r t i f i c a t e 
h o l d e r has committed any o f t h e f o l l o w i n g a c t s o r o f f e n s e s : 

f . Knowingly making m i s l e a d i n g , d e c e p t i v e , u n t r u e o r 
f r a u d u l e n t r e p r e s e n t a t i o n s i n t h e p r a c t i c e o f a 
p r o f e s s i o n or engaging i n u n e t h i c a l conduct o r 
p r a c t i c e h a r m f u l o r d e t r i m e n t a l t o t h e p u b l i c . 
Proof o f a c t u a l i n j u r y need n o t be e s t a b l i s h e d . 

t . V i o l a t i n g a s t a t u t e o f t h i s s t a t e , a nother s t a t e , 
or t h e U n i t e d S t a t e s , w i t h o u t r e g a r d t o i t s 
d e s i g n a t i o n as e i t h e r a f e l o n y or misdemeanor, 
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which r e l a t e s t o t h e p r o v i s i o n o f emergency 
m e d i c a l c a r e . 

641 IAC 131.7 (2) . 

The evidence e s t a b l i s h e s t h a t t h e A p p e l l a n t p l e d g u i l t y t o 
a c r i m i n a l o f f e n s e . The f a c t t h a t he was g r a n t e d a 
d e f e r r e d judgment does n o t a l t e r t h e f a c t t h a t he p l e d 
g u i l t y . T h i s alone i s s u f f i c i e n t t o revoke t h e A p p e l l a n t ' s 
c e r t i f i c a t i o n as an EMT-Basic and deny h i s a p p l i c a t i o n f o r 
an EMT-Intermediate. However, t h e A p p e l l a n t ' s conduct was 
s u f f i c i e n t l y i n a p p r o p r i a t e t o be grounds f o r d i s c i p l i n e . 

The A p p e l l a n t ' s conduct was i n a p p r o p r i a t e on many l e v e l s . 
The A p p e l l a n t was n o t an employee o f Paramount and he used 
Paramount's password t o access t h e WARDS system. He t h e n 
d e l e t e d and a l t e r e d i n f o r m a t i o n on t h e WARDS system. T h i s 
i s a s e r i o u s breach o f t r u s t t o n o t o n l y Paramount, b u t t o 
th e s t a t e o f Wisconsin who keeps t h e WARDS system. 

No p a t i e n t r u n i n f o r m a t i o n was a l t e r e d o r a f f e c t e d , b u t 
t h a t misses t h e p o i n t . The A p p e l l a n t a c t e d u n e t h i c a l l y 
when he accessed t h e system. He a c t e d u n e t h i c a l l y when he 
d e l e t e d r e c o r d s and he a c t e d u n e t h i c a l l y when he a l t e r e d 
r e c o r d s . 

While t h e A p p e l l a n t ' s r e c o r d as an EMT' i s unblemished, t h i s 
one c r i m i n a l a c t c a s t s a shadow over h i s t h r e e year c a r e e r . 
T r u s t i s s l o w l y g a i n e d and q u i c k l y l o s t . The und e r s i g n e d 
f i n d s t h a t t h e Department was c o r r e c t i n r e v o k i n g t h e 
A p p e l l a n t ' s EMT-Basic c e r t i f i c a t i o n and denying h i s EMT-
I n t e r m e d i a t e c e r t i f i c a t i o n based upon a g u i l t y p l e a t o a 
c r i m i n a l o f f e n s e and conduct t h a t was u n e t h i c a l . 

DECISION 

IT IS THEREFORE ORDERED t h a t t h e d i s c i p l i n a r y a c t i o n 
proposed by t h e Department o f H e a l t h r e v o k i n g t h e 
A p p e l l a n t ' s EMT-B c e r t i f i c a t e # B-01-344-07 and denying h i s 
EMT-Intermediate a p p l i c a t i o n i s hereby AFFIRMED. 

DATED THIS 4TH_DAY OF AUGUST 2008. 

/ t j i o h n M. P r i e s t e r 

•'"Administrative Law Judge 
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Cc: Logan Gloss, CERTIFIED 
2085 Rosedale Ave 
Dubuque IA 52001-4165 

Tom B i t t e r , A t t o r n e y 
B i t t e r Law O f f i c e s 
5 t h and Locust St. 
Dubuque IA 52001-6313 

Heather Adams, AAG 

K i r k S c h m i t t , DPH 
Lucas B u i l d i n g 

B e t t y Maxwell, DIA 

This d e c i s i o n s h a l l be f i n a l , u n l e s s w i t h i n t e n 
(10) days from t h e date you r e c e i v e t h i s Order, 
you or any i n t e r e s t e d p a r t y appeal t o t h e 
D i r e c t o r , Department o f P u b l i c H e a l t h , 6 t h F l o o r 
Lucas S t a t e O f f i c e B u i l d i n g , Des Moines, IA 
50319, c l e a r l y s t a t i n g t h e grounds upon which 
such appeal i s based. 
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