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What is the 
Open Enrollment 
Mailing?

1. Every year,  Iowa Medicaid, Hawki and 
Dental members receive a letter packet 
in the mail from Iowa HHS.

2. This packet includes several forms and 
gives members an opportunity to change 
their Managed Care Organization or 
dental plan.

3. If a member wants to change their MCO 
before or after their open 
enrollment/open choice period, they 
would need a reason of good cause. 
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https://hhs.iowa.gov/iahealthlink/choosing-a-health-plan/good-cause


What is the difference between Open 
Enrollment and Open Choice?
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Medical Open Enrollment and Open Choice will never both go out in the 

same year.  

Open enrollment is specifically for 
when a new MCO or dental plan joins 
Iowa Medicaid. The open enrollment 
mailing goes out to all members 

around the same time.

Open Choice mails out to members every 
12-months, depending on when they 

originally started with Medicaid. The largest 
batch goes out in the summer. 

OR
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Open Enrollment Mailing Pieces



What Does the Open Enrollment 
Packet Include?

MCO Change 
Form (470-5356)

New Choice 
Letter (470-5738)

Estate Recovery 
Sheet (Comm123)

MCO Summary 
Sheet (Comm504)

Nondiscrimination 
Notice 
(Comm505)



New Choice Letter (470-5356)
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BACKFRONT



New Choice Letter - Part I

8

1. Molina Healthcare of Iowa will begin services in Iowa on July 1, 

2023.

2. Members should be sure to read the whole letter. 

KEEP READING AFTER THE FIRST BOLD LINE



New Choice Letter 
– Part II

1. Members have three MCOs to 
choose from. 

2. Members need to check the 
back of the letter to see 
which MCO they are currently 
assigned to. 

3. Due to Molina joining Iowa 
Medicaid, members should 
double check to see if they have 
been reassigned to Molina. 
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FLIP OVER LETTER



New Choice Letter – Part III
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1. The member’s current MCO assignment will be on the back of the New Choice letter. 

2. Members should double check which MCO they are listed with as some members will be 

redistributed to Molina Healthcare. 

1. Example: 

1234567X Jane Doe Molina Healthcare 123-456-7890



MCO Change Form (470-5738)

11



MCO Change Form – Part I
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1. Members will fill out this form to change the MCO they are currently assigned 

to. 

2. If a member is content with the MCO listed on the New Choice letter, then 

they do not have to do anything. 

3. After July 1, 2023, members will have another 90-day chance to change their 

MCO after some members are reassigned to Molina.



MCO Change Form – Part II
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1. Members should include all the information requested below. If there are more than 

five people in your family, please attach another page or write on the back with the 

other member’s information..

2. Don’t forget to check the authorization box at the bottom! 

DON’T FORGET TO CHECK



A Note about Hawki 
Open Enrollment

1. Hawki enrollment works the same as Medicaid 
enrollment, but the forms will have Hawki 
branding and have different form numbers. 

1. Hawki open enrollment forms:

1. Hawki New Choice Letter (470-
5581)

2. Hawki MCO Change Form (470-
5570)

3. Hawki Nondiscrimination Form 
(Comm506)

4. Hawki MCO Summary (Comm514)

2. The Hawki mailing will not include an Estate 
Recovery letter (Comm123).

3. Next year (2024), the Hawki logo will look 
different (see examples)
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Open Enrollment 2023

Open Choice 2024



Additional Open Enrollment Mail Pieces
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Estate Recovery Form (Comm 123)
(Medicaid Only)
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FRONT BACK



Nondiscrimination Form (Comm505)
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FRONT BACK



MCO Summary (Comm504)
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FRONT BACK



Mailing Timeline
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Medicaid & Hawki Dental

March 21, 2023 April 1 April 14 July 1June 1May 1

1. Medicaid and Hawki open enrollment started going out March 21, and 

will end on April 14. 

2. No enrollment mailings in May 2023.

3. Dental open enrollment mailing should go out in June 2023.  



How to Return Your Enrollment Form

▪ Email: Iowa Medicaid Member Services at 
IMEMemberServices@dhs.state.ia.us.

▪ Mail: If you want, you can return the MCO Enrollment form to:

Member Services 

PO Box 36510 

Des Moines, IA 50315

▪ Phone: Call Iowa Medicaid Member Services at 1-800-338-
8366 or locally in the Des Moines area at 515-256-4606. 
(Automated phone service is available 24 hours a day.)
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mailto:IMEMemberServices@dhs.state.ia.us


Questions?
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