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PROGRAM NOTICE  07-04
TO:

Weatherization Coordinators




FROM:

James Newton, Bureau of Weatherization


DATE:

November 13, 2007


RE:

Revised Standards for Water Heaters

The purpose of this notice is to provide additional guidance with respect to water heaters.

Background 

The following questions have been raised regarding water heaters: 

· Can a water heater be replaced solely on the basis of its age?

· When should water heaters be repaired and when should they be replaced?

· What amount of spillage is acceptable for water heaters?

We have revised the water heater standards to provide guidance on these issues.

Changes

We are adding the following guidance to Section 2024.03 Water Heater Installation:

A water heater should not be replaced solely on the basis of its age. The age of a water heater does not provide an accurate indication as to whether it should be replaced.
The following chart should be used in determining when a water heater should be replaced or repaired.
	WATER HEATERS - REPLACE or REPAIR

	Requires water heater replacement
	Does not require water heater replacement

	●Excessive tank corrosion has caused irreparable water leaks                      
●Missing parts are no longer available - For example, an original equipment replacement cannot be located for a draft hood and the CO cannot be adjusted to acceptable levels with a generic draft hood.                                                        
 ●Water heater is full of corrosion and sediment - as a result, the water heater cannot provide an adequate amount of hot water for the household.                                                          ●Exceeds cost limit for repair
(Cannot be properly vented – see Sections 2031 & 2042
(CO problem that cannot be corrected

	●CO readings exceed the threshold because:                                                 Combustion byproducts are not venting properly.  Blocked chimneys, vents terminating inside the living space and back drafting can be identified and remedied without having to replace the water heater.  The flame is being impinged.  The baffle or other parts may need adjusted so the flame burns properly.                                                           
The water heater has the wrong burner nozzle for the fuel type.  The nozzle can be replaced with one appropriate for the fuel type.  Combustion air and gas pressure settings are out of adjustments.  Air and pressure can be adjusted to reduce CO to acceptable levels.                                                                     
 ●If the water heater location prohibits weatherizing the dwelling - The crew or contractor could move the existing water heater.


We are adding the following guidance to Section 2042 Draft Testing:

If a water heater has any spillage after five (5) minutes, attempt to remedy the problem by reconfiguring the venting.  If that won’t solve the problem, replace the water heater.

These changes should be considered revisions to the Work Standards.  The changes will be incorporated into the Work Standards Manual the next time we do a comprehensive update of the manual.  Please provide copies of this notice to your evaluators.  
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