
Trauma Program Manager 
Webinar
The Year in Review

December 16, 2022

1

Jill Wheeler, RN, BSN, CCRN, SCRN, TCRN
Trauma Program Manager

Bureau of Emergency Medical & Trauma Services



Updates from the State 
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State Trauma Program Staff

 Bureau Chief – Margot McComas

 Trauma Executive Officer / TPM – Jill Wheeler

 Trauma Nurse Coordinator –Vacant

 Statistical Research Analyst – Danny Dowd
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BETS Update

 Trauma Executive Officer (Trauma Program Manager) position filled 
by Jill Wheeler, effective November 18
 Trauma System Coordinator position is OPEN! Job posting will 

close on 12/20 at 2359 https://www.governmentjobs.com/careers/iowa

 Law Enforcement AED program: 
 433+ deployments to date (112 had shocks, 56 saves)

 First Responders Comprehensive Addiction and Recovery Program 
(FR-CARP): provides training and naloxone to EMS agencies
 EMS: service authorizations, service & medical director workshops
 EMS-C: Pediatric Recognition Program 
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https://www.governmentjobs.com/careers/iowa


Iowa Pediatric Emergency Assessment & 
Care (IPEAC) Recognition Program

Vicki Petersen, CCP
EMS for Children Coordinator

Bureau of Emergency Medical and Trauma Services
(515) 229-6213

vicki.petersen@idph.iowa.gov
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The Year in Review

56 trauma reverifications!
 34 Level IV paper reviews
 18 Virtual Reviews

• 4 Level III
• 14 Level IV

 4 On-Site Reviews
• 1 Level III
• 3 Level IV

3 focused visits
128 CDs resolved
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Disclaimer: the photographer was not driving and the seatbelt across the face was fixed



The Year in Review

10 Technical Assistance visits
10 Monthly TPM Webinars
 4 with CEU’s offered (new this year!)

1 Annual State Trauma Conference
4 Quarterly TSAC Meetings
 7 System Development Subcommittee meetings/workshops
 4 Verification Subcommittee meetings
 1 Triage & Transport Subcommittee meeting

…and more
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The Year in Review

Alignment of Iowa Department of Public Health (IDPH) and 
Iowa Department of Human Services (DHS) into Iowa HHS
Restructure of Legacy Bureau into:
 Bureau of Emergency Preparedness and Response
 Bureau of Emergency Medical and Trauma Services

33% turnover (39 of 120) in the TPM/ TNC position
 Does your facility have a succession plan?

• Who else has registry access?
• What is your current list of duties for the trauma program?
• Where do you keep PIPS / loop closure / meeting minutes?
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The Year in Review
ACS releases Resources for Optimal Care of the Injured Patient 

(2022 Standards)
 Revision released December 2022
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https://www.facs.org/quality-programs/trauma/quality/verification-review-and-consultation-program/standards/

https://www.facs.org/quality-programs/trauma/quality/verification-review-and-consultation-program/standards/


The Year in Review

ACS released revised 2021 National Guidelines for the Field 
Triage of Injured Patients
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https://www.facs.org/quality-programs/trauma/systems/field-triage-guidelines/

https://www.facs.org/quality-programs/trauma/systems/field-triage-guidelines/


The Year in Review

Rural Emergency Hospital (REH) designation by CMS 
beginning January 1, 2023
Will REH’s be verified as Level IV trauma care facilities in 

Iowa? Ongoing conversations
 Iowa had one hospital (Level IV TCF) closure this year
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https://www.cms.gov/

https://www.cms.gov/


The Year in Review
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https://idph.iowa.gov/BETS/Trauma/data-registry

https://idph.iowa.gov/BETS/Trauma/data-registry


Looking Forward

 TSAC approval and Legislative process to adopt the “charcoal book”
 Until then… Level III’s will continue to follow  “orange book” criteria 
 Level IV facilities will continue to follow “orange book” (until ACS releases 

Level IV standards and we go through this process again)

 TSAC approval and Legislative process to adopt the National 
Guidelines for Field Triage of Injured Patients
Determine the trauma plan for REH facilities
 Back on a balanced track for annual trauma reverifications
 IPEAC availability to all hospitals
Annual funds generally for State Trauma Conference will be put 

towards course offerings for YOU (TPMs and Registrars)!
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Education from BETS

 State Trauma & Preparedness Conference
 Transitioning to an every other year cadence
 Next one in 2024?

 Plans for funding AAAM AIS courses to 
TPMs/Coordinators/Registrars in Spring 2023

 Possible Trauma Registry Courses

 Possible TPM Course or TOPIC

Continue partnership with IHA to offer CEU’s for select webinars
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Trauma System Advisory Council Meetings

3rd Tuesday of the month 1:00-4:00pm
 January 17, 2023
April 18, 2023
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TSAC



Monthly State TPM Webinar Series

Typically 4th Friday of the month 10:00-11:00am

New meeting invites will be coming for 2023
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Upcoming Events
And Injury Prevention Materials
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 Trauma Lecture Series
 Wednesday, December 21, 1:00-2:00pm
 Violent Injuries – Preventing and Interrupting the Cycle of Violence
 Presented by Dr. Benjamin Li
 1.0 CEU for EMS, RN, Physician
 https://cvent.me/e8OY7D
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https://cvent.me/e8OY7D
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https://my.ihaonline.org/Events/Calendar-Of-Events/Meeting-Home-
Page?meetingid=%7bCDDEB590-5F5C-ED11-9562-000D3A985AB8%7d

https://my.ihaonline.org/Events/Calendar-Of-Events/Meeting-Home-Page?meetingid=%7bCDDEB590-5F5C-ED11-9562-000D3A985AB8%7d


NHTSA Holiday Injury Prevention 
Campaigns

 MANY free ready-to-use materials for you to use
 https://www.trafficsafetymarketing.gov/get-materials/drunk-driving/drive-sober-or-

get-pulled-over/holiday-season
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https://www.trafficsafetymarketing.gov/get-materials/drunk-driving/drive-sober-or-get-pulled-over/holiday-season
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With winter snow and ice on the horizon, it is an excellent time to review why 
falls happen in older adults and what prevention methods to consider.
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https://www.biausa.org/professionals/acbis/acbis-fundamentals/acbis-fundamentals

https://www.biausa.org/professionals/acbis/acbis-fundamentals/acbis-fundamentals
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https://www.biausa.org/professionals/acbis/certified-brain-injury-specialist/cbis-information-eligibility

https://www.biausa.org/professionals/acbis/certified-brain-injury-specialist/cbis-information-eligibility


24



25

https://www.traumanurses.org/education/traumacon-2023

https://www.traumanurses.org/education/traumacon-2023


Helpful Resources
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Please reach out!

Technical assistance via Zoom or on-site visit
 (515) 201-4735
 jill.wheeler@idph.iowa.gov
TPM Manual on website https://wiki.idph.iowa.gov/idph-

trauma-program-manager-manual/
Examples of policies/guidelines
Previously recorded webinars
Trauma Registry information
Trauma Care Facilities map with TPM contact info
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mailto:jill.wheeler@idph.iowa.gov
https://wiki.idph.iowa.gov/idph-trauma-program-manager-manual/


Questions
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