
1st Five
Levels of Engagement One-Pager

Definition of an Engaged Practice - A primary care practice or primary care provider is considered engaged when the Site Coordinator 
considers historical involvement or participation with the practice AND the practice meets one of the following:
a) at least one primary care provider in the practice has referred in the last 12 months
b) an active signed Letter of Commitment is on file with the 1st Five Agency*

*active is defined as "actively engaging in the terms of the partnership as described in the 1st Five Letter of Commitment"
Table One.

Level of
Engagement

Level 1 Practice
New / Re-Engaged

Level 2 Practice
Beginning

Level 3 Practice
Fully Implementing

Defining
Characteristics

● They have no knowledge or very limited
knowledge of 1st Five

● They have not received training or
education from 1st Five on developmental
surveillance or screening tools

● They have never referred to 1st Five

● Considered an engaged practice
(see definition)

● Has received education or training
from 1st Five on developmental
surveillance or screening tools in
the past 12 months

● Screening is NOT implemented in
well-child visits at the
recommended intervals of 9, 18, 30
months of age

● NOT currently referring to 1st Five
for needs identified by outcomes of
standardized developmental
screening and developmental
concerns identified by the
parent/caregiver

● Considered an engaged practice
(see definition)

● Screening is implemented in
well-child visits at the recommended
intervals of 9, 18, and, 30 months

● Currently referring to 1st Five for
needs identified by outcomes of
standardized developmental
screening and developmental
concerns identified by the
parent/caregiver
➢ Referrals are for children from

birth to five years old
➢ Referrals include indication that a

screening was completed on the
1st Five Referral Form

● May have historical knowledge of 1st Five
(some, limited, or extensive), but the most
recent 1st Five training/education has not
been completed in the past 12 months

● May have previously received education or
training from 1st Five on developmental
surveillance or screening tools, but the most
recent training/education has not been
completed in the past 12 months

● May have a signed 1st Five Letter of
Commitment completed at some point, but
not within the past 12 months

● May have previously referred to 1st Five at
some point, but the most recent referral
from this practice has not been received in
the last 12 months

Table Two.

Outlier Practices Partially Implementing Practices (PIP)

Defining Characteristics This practice is considered engaged (see definition)
● Currently referring, but are not screening at 9, 18, 30 month intervals as recommended
➢ Currently referring, screening inconsistently (screening to refer to 1st Five)

● Currently screening (at recommended intervals), but are not referring to 1st Five
➢ Directly referring to resources
➢ Using internal clinic staff to route referrals
➢ Not referring for developmental needs

If one or more primary care providers in a practice meets the Level of Engagement criteria, that practice should be supported and engaged using strategies for engagement defined by that level.
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