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Aase Haugen Homes, Inc. 12/31/2018 0.00 0.00 0% 5.50 1.00 18% 5.00 0.00 0% 7.67
Accordius Health at St. Mary, LLC 12/31/2018 1.08 1.00 92% 1.00 0.00 0% 0.00 0.00 0% 0.00
Accura Healthcare of Ames, LLC Accura Healthcare 12/31/2018 1.00 0.00 0% 1.17 1.00 86% 1.08 1.00 92% 2.00
Accura Healthcare of Bancroft, LLC Accura Healthcare 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 2.92
Accura Healthcare of Baxter, LLC Accura Healthcare 12/31/2018 1.00 1.00 100% 1.00 1.00 100% 0.33 0.00 0% 1.00
Accura Healthcare of Carroll, LLC Accura Healthcare 12/31/2018 0.92 1.00 109% 1.50 0.00 0% 2.17 1.00 46% 5.83
Accura Healthcare of Cherokee, LLC Accura Healthcare 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.58 0.00 0% 2.33
Accura Healthcare of Cresco, LLC Accura Healthcare 12/31/2018 0.08 1.00 1200% 1.00 0.00 0% 3.08 4.00 130% 5.67
Accura Healthcare of Knoxville, LLC Accura Healthcare 12/31/2018 0.00 0.00 0% 1.00 1.00 100% 0.50 0.00 0% 2.08
Accura Healthcare of Marshalltown, LLC Accura Healthcare 12/31/2018 1.00 0.00 0% 2.00 1.00 50% 3.00 0.00 0% 4.25
Accura Healthcare of Milford, LLC Accura Healthcare 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 3.92
Accura Healthcare of Newton East LLC Accura Healthcare 12/31/2018 0.08 0.00 0% 0.33 0.00 0% 1.17 0.00 0% 2.08
Accura Healthcare of Newton West, LLC Accura Healthcare 12/31/2018 1.00 0.00 0% 0.83 2.00 240% 0.00 0.00 0% 217
Accura Healthcare of Ogden, LLC Accura Healthcare 12/31/2018 0.83 2.00 240% 1.00 1.00 100% 0.75 2.00 267% 1.50
Accura Healthcare of Pleasantville, LLC Accura Healthcare 12/31/2018 1.67 0.00 0% 1.00 0.00 0% 0.58 0.00 0% 1.17
Accura Healthcare of Pomeroy, LLC Accura Healthcare 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.67 1.00 150% 2.67
Accura Healthcare of Sioux City, LLC Accura Healthcare 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 117 0.00 0% 1.75
Accura Healthcare of Spirit Lake, LLC Accura Healthcare 12/31/2018 1.00 0.00 0% 3.00 0.00 0% 2.00 1.00 50% 3.67
Accura Healthcare of Stanton, LLC Accura Healthcare 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 4.25
Adel Acres Midwest Geriatrics 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 4.83
Afton Care Center 5/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.25 4.00 178% 3.75
Akron Care Center 6/30/2018 1.00 0.00 0% 2.08 0.00 0% 0.50 1.00 200% 4.25
Algona Manor Care Center Capstone Management 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 5.00
Altoona Nursing & Rehab Center Pinnacle Health Facilities 12/31/2018 1.00 2.00 200% 1.50 6.00 400% 0.00 0.00 0% 0.00
Anamosa Care Center 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 4.58 0.00 0% 4.25
Arbor Court Progressive Care, Inc. 12/31/2018 1.00 0.00 0% 3.42 0.00 0% 1.00 0.00 0% 6.00
Atlantic Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 2.75 5.00 182% 4.17
Avoca Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 2.92
Bedford Specialty Care Care Initiatives 12/31/2018 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 4.17
Belle Plaine Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 4.50
Bethany Home 12/31/2018 1.00 0.00 0% 4.17 0.00 0% 4.00 0.00 0% 8.00
Bethany Life 12/31/2018 1.00 0.00 0% 11.25 8.00 71% 2.50 0.00 0% 23.83
Bethany Lutheran Home 9/30/2018 1.00 1.00 100% 8.75 3.00 34% 4.67 1.00 21% 8.83
Bettendorf Health Care Center Midwest Geriatrics 12/31/2018 1.00 1.00 100% 2.42 0.00 0% 3.83 2.00 52% 3.75
Blackhawk Life Care Center Capstone Management 12/31/2018 1.00 0.00 0% 0.00 0.00 0% 0.92 0.00 0% 3.00
Bloomfield Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 2.58 1.00 39% 3.00 0.00 0% 4.00
Briarwood Healthcare Center 12/31/2018 2.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 4.08
Brooklyn Community Estates 2/28/2018 0.00 0.00 0% 1.67 0.00 0% 2.42 1.00 41% 4.58
Buchanan County Health Center 6/30/2018 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00
Burlington Care Center Capstone Management 10/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.42 0.00 0% 6.25
Calvin Community 4/30/2018 1.00 0.00 0% 6.75 1.00 15% 291 1.00 34% 5.36
Careage Hills Rehab & Healthcare Ensign Group 12/31/2018 1.00 0.00 0% 1.42 0.00 0% 2.08 0.00 0% 1.00
Caring Acres Nursing & Rehab Center 12/31/2018 1.00 1.00 100% 1.00 0.00 0% 1.00 0.00 0% 417
Carlisle Care Center Pacifica Health Services, LLC 12/31/2018 0.92 0.00 0% 3.00 0.00 0% 1.42 4.00 282% 7.50
Casa De Paz Health Care Center Trillium Healthcare Group 12/31/2018 1.42 6.00 424% 2.75 6.00 218% 2.00 6.00 300% 4.08
Cedar Falls Health Care Center Trillium Healthcare Group 12/31/2018 2.17 5.00 231% 2.00 1.00 50% 2.00 0.00 0% 4.50
Cedar Manor 6/30/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 5.67
Centerville Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 1.00 100% 3.42
Chariton Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 3.00 0.00 0% 7.08
Chautauqua Guest Home #2 Chautauqua Guest Homes 12/31/2018 3.00 0.00 0% 2.00 1.00 50% 3.00 0.00 0% 4.00
Chautauqua Guest Home #3 Chautauqua Guest Homes 12/31/2018 2.00 0.00 0% 3.00 0.00 0% 7.50 3.00 40% 4.75
Cherokee Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 3.17
CHI Living Communities 6/30/2018 1.83 1.00 55% 12.75 4.00 31% 3.50 1.00 29% 14.42
Childserve Habilitation Center ChildServe Homes 6/30/2018 3.00 0.00 0% 11.00 0.00 0% 0.00 0.00 0% 4.00
Claremont's Ramsey Village LLC 12/31/2018 1.00 1.00 100% 11.00 5.00 45% 2.00 1.00 50% 14.00
Clarence Nursing Home 12/31/2018 2.00 0.00 0% 0.00 0.00 0% 1.92 1.00 52% 2.00
Clarion Wellness & Rehab Ensign Group 12/31/2018 1.00 0.00 0% 0.00 0.00 0% 0.50 1.00 200% 4.42
Clarksville Skilled Nursing & Rehab 12/31/2018 1.00 0.00 0% 3.33 0.00 0% 5.00 0.00 0% 5.25
Clearview Home Mount Ayr Routh Family 12/31/2018 0.00 0.00 0% 3.00 0.00 0% 3.67 0.00 0% 2.50
Colonial Manor of Amana 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 3.25 1.00 31% 3.58
Colonial Manor of Columbus Community 6/30/2018 1.00 0.00 0% 2.00 0.00 0% 1.25 0.00 0% 3.00
Colonial Manor of Elma ABCM, Corp 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 7.00
Community Care Center, Inc. 9/30/2018 0.00 0.00 0% 2.00 1.00 50% 0.00 0.00 0% 6.67
Community Memorial Health Center 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 10.17



. House- . . . Diretor of . Director of Registered . Registered Llcen.SEd Licensed Llcen.SEd Certified Certified Certified
Housekeeping y Maintenance  Maintenance ~ Maintenance . Director of X Registered Practical ) Practical . R R
Provider Name Total keeping Average for Total Turnover Nursing Nursing Total Nursing Nurse Nurse Total Nurse Nurse Practical Nurse Nurse Aide  Nurse Aide  Nurse Aide
Terminations Turnover The Year  Terminations  Percentage Average for Terminations Turnover - Average for Terminations Turnover Average for Nursg Tgtal Turnover Average for T_otal' Turnover
Percentage The Year Percentage  The Year Percentage Terminations The Year ~ Terminations Percentage
The Year Percentage

Aase Haugen Homes, Inc. 9.00 117% 3.00 3.00 100% 2.42 3.00 124% 11.17 7.00 63% 9.00 8.00 89% 59.83 44.00 74%
Accordius Health at St. Mary, LLC 0.00 0% 1.25 1.00 80% 3.92 2.00 51% 6.67 7.00 105% 8.42 8.00 95% 31.92 46.00 144%
Accura Healthcare of Ames, LLC 5.00 250% 1.00 0.00 0% 1.00 0.00 0% 7.17 2.00 28% 4.67 2.00 43% 22.33 36.00 161%
Accura Healthcare of Bancroft, LLC 4.00 137% 1.00 0.00 0% 1.00 0.00 0% 7.25 1.00 14% 3.67 0.00 0% 20.50 10.00 49%
Accura Healthcare of Baxter, LLC 2.00 200% 0.50 0.00 0% 1.00 1.00 100% 1.92 3.00 157% 4.33 6.00 138% 9.25 10.00 108%
Accura Healthcare of Carroll, LLC 3.00 51% 3.00 0.00 0% 1.00 0.00 0% 7.58 4.00 53% 5.75 1.00 17% 32.50 19.00 58%
Accura Healthcare of Cherokee, LLC 1.00 43% 2.00 0.00 0% 1.00 2.00 200% 8.08 2.00 25% 6.83 1.00 15% 29.58 26.00 88%
Accura Healthcare of Cresco, LLC 2.00 35% 0.42 0.00 0% 1.00 1.00 100% 3.58 2.00 56% 7.08 3.00 42% 23.50 15.00 64%
Accura Healthcare of Knoxville, LLC 7.00 336% 1.92 0.00 0% 1.00 1.00 100% 4.92 2.00 41% 7.08 9.00 127% 21.50 28.00 130%
Accura Healthcare of Marshalltown, LLC 2.00 47% 2.00 0.00 0% 1.00 0.00 0% 5.25 4.00 76% 11.33 6.00 53% 39.17 37.00 94%
Accura Healthcare of Milford, LLC 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 8.25 3.00 36% 8.00 1.00 13% 32.67 27.00 83%
Accura Healthcare of Newton East LLC 2.00 96% 0.92 0.00 0% 0.83 1.00 120% 1.67 4.00 240% 233 3.00 129% 22.42 12.00 54%
Accura Healthcare of Newton West, LLC 4.00 185% 1.00 0.00 0% 1.00 0.00 0% 4.33 2.00 46% 5.00 4.00 80% 20.25 15.00 74%
Accura Healthcare of Ogden, LLC 0.00 0% 0.08 0.00 0% 1.00 0.00 0% 5.75 7.00 122% 2.25 2.00 89% 17.42 21.00 121%
Accura Healthcare of Pleasantville, LLC 0.00 0% 0.00 0.00 0% 1.00 1.00 100% 3.67 3.00 82% 5.08 5.00 98% 29.17 13.00 45%
Accura Healthcare of Pomeroy, LLC 3.00 113% 0.42 1.00 240% 1.00 0.00 0% 5.17 4.00 77% 1.08 1.00 92% 18.83 8.00 42%
Accura Healthcare of Sioux City, LLC 3.00 171% 1.00 0.00 0% 2.00 1.00 50% 4.42 2.00 45% 6.33 4.00 63% 23.42 11.00 47%
Accura Healthcare of Spirit Lake, LLC 2.00 55% 2.00 0.00 0% 1.00 0.00 0% 11.83 3.00 25% 7.50 2.00 27% 30.83 23.00 75%
Accura Healthcare of Stanton, LLC 1.00 24% 0.83 1.00 120% 1.00 1.00 100% 9.67 2.00 21% 3.75 2.00 53% 24.50 9.00 37%
Adel Acres 2.00 41% 1.17 2.00 171% 0.50 2.00 400% 3.92 6.00 153% 3.58 4.00 112% 18.67 22.00 118%
Afton Care Center 4.00 107% 0.75 1.00 133% 1.00 0.00 0% 3.17 1.00 32% 3.92 2.00 51% 15.83 10.00 63%
Akron Care Center 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 9.67 2.00 21% 3.58 2.00 56% 25.42 16.00 63%
Algona Manor Care Center 0.00 0% 2.00 1.00 50% 1.92 1.00 52% 5.08 3.00 59% 3.25 2.00 62% 41.00 33.00 80%
Altoona Nursing & Rehab Center 0.00 0% 3.00 0.00 0% 1.00 4.00 400% 11.58 6.00 52% 11.50 7.00 61% 60.50 61.00 101%
Anamosa Care Center 2.00 47% 1.83 0.00 0% 1.08 0.00 0% 8.08 6.00 74% 8.58 4.00 47% 33.42 24.00 72%
Arbor Court 8.00 133% 2.83 1.00 35% 1.33 2.00 150% 6.67 3.00 45% 6.83 3.00 44% 35.17 40.00 114%
Atlantic Specialty Care 2.00 48% 1.00 0.00 0% 1.00 1.00 100% 10.42 3.00 29% 5.08 2.00 39% 37.58 28.00 75%
Avoca Specialty Care 1.00 34% 1.00 0.00 0% 1.00 1.00 100% 4.17 3.00 72% 4.50 3.00 67% 19.58 15.00 77%
Bedford Specialty Care 2.00 48% 1.00 0.00 0% 1.00 0.00 0% 3.42 0.00 0% 4.67 2.00 43% 17.08 7.00 41%
Belle Plaine Specialty Care 4.00 89% 1.00 0.00 0% 2.00 0.00 0% 2.50 4.00 160% 4.17 4.00 96% 19.92 17.00 85%
Bethany Home 3.00 38% 5.00 2.00 40% 2.00 0.00 0% 9.33 7.00 75% 8.33 2.00 24% 49.08 18.00 37%
Bethany Life 59.00 248% 6.42 4.00 62% 9.17 13.00 142% 13.83 17.00 123% 12.00 13.00 108% 89.58 67.00 75%
Bethany Lutheran Home 3.00 34% 3.58 2.00 56% 1.00 0.00 0% 11.08 1.00 9% 25.83 5.00 19% 79.00 51.00 65%
Bettendorf Health Care Center 4.00 107% 3.92 1.00 26% 0.25 2.00 800% 7.33 10.00 136% 6.08 3.00 49% 28.08 51.00 182%
Blackhawk Life Care Center 0.00 0% 1.00 0.00 0% 1.50 0.00 0% 7.83 1.00 13% 4.42 1.00 23% 20.42 7.00 34%
Bloomfield Care Center 0.00 0% 2.00 0.00 0% 2.08 1.00 48% 9.33 4.00 43% 9.08 10.00 110% 45.08 21.00 47%
Briarwood Healthcare Center 2.00 49% 1.92 1.00 52% 2.00 0.00 0% 8.08 3.00 37% 10.92 4.00 37% 47.50 46.00 97%
Brooklyn Community Estates 1.00 22% 1.00 0.00 0% 2.00 0.00 0% 3.00 0.00 0% 3.92 1.00 26% 25.08 7.00 28%
Buchanan County Health Center 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 5.33 2.00 38% 5.83 1.00 17% 21.08 18.00 85%
Burlington Care Center 11.00 176% 4.00 1.00 25% 1.00 0.00 0% 217 3.00 138% 6.00 5.00 83% 19.25 27.00 140%
Calvin Community 8.00 149% 371 3.00 81% 1.00 0.00 0% 8.65 10.00 116% 9.92 7.00 71% 39.12 37.00 95%
Careage Hills Rehab & Healthcare 1.00 100% 1.67 2.00 120% 1.75 0.00 0% 3.17 2.00 63% 2.58 3.00 116% 13.58 7.00 52%
Caring Acres Nursing & Rehab Center 6.00 144% 2.33 3.00 129% 2.00 0.00 0% 1.92 0.00 0% 5.42 2.00 37% 12.83 16.00 125%
Carlisle Care Center 12.00 160% 3.00 1.00 33% 1.92 2.00 104% 6.75 2.00 30% 9.50 2.00 21% 23.50 30.00 128%
Casa De Paz Health Care Center 6.00 147% 1.08 2.00 185% 2.83 8.00 282% 8.08 26.00 322% 4.83 19.00 393% 20.33 52.00 256%
Cedar Falls Health Care Center 6.00 133% 1.00 0.00 0% 2.75 7.00 255% 3.50 4.00 114% 6.83 9.00 132% 28.67 79.00 276%
Cedar Manor 0.00 0% 2.08 0.00 0% 1.00 0.00 0% 3.75 1.00 27% 6.25 0.00 0% 28.83 3.00 10%
Centerville Specialty Care 1.00 29% 2.00 0.00 0% 1.00 0.00 0% 4.33 3.00 69% 8.58 1.00 12% 26.00 20.00 77%
Chariton Specialty Care 2.00 28% 1.00 0.00 0% 1.00 0.00 0% 133 1.00 75% 8.33 5.00 60% 20.33 21.00 103%
Chautauqua Guest Home #2 1.00 25% 1.00 0.00 0% 2.00 0.00 0% 5.42 0.00 0% 6.17 2.00 32% 33.00 11.00 33%
Chautauqua Guest Home #3 2.00 42% 1.00 0.00 0% 1.00 0.00 0% 10.17 4.00 39% 5.42 3.00 55% 41.50 20.00 48%
Cherokee Specialty Care 4.00 126% 1.36 1.00 73% 1.00 0.00 0% 6.00 1.00 17% 5.08 1.00 20% 25.58 21.00 82%
CHI Living Communities 3.00 21% 4.42 2.00 45% 3.00 0.00 0% 2333 14.00 60% 17.50 13.00 74% 78.75 97.00 123%
Childserve Habilitation Center 0.00 0% 16.00 2.00 13% 3.00 0.00 0% 69.08 14.00 20% 18.92 2.00 11% 86.50 26.00 30%
Claremont's Ramsey Village LLC 0.00 0% 3.00 0.00 0% 1.00 0.00 0% 9.08 2.00 22% 11.83 7.00 59% 54.50 43.00 79%
Clarence Nursing Home 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 3.00 0.00 0% 3.00 0.00 0% 22.25 15.00 67%
Clarion Wellness & Rehab 7.00 158% 2.00 1.00 50% 1.00 0.00 0% 6.17 3.00 49% 5.45 4.00 73% 22.08 15.00 68%
Clarksville Skilled Nursing & Rehab 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 4.83 1.00 21% 2.58 2.00 77% 27.17 15.00 55%
Clearview Home Mount Ayr 2.00 80% 5.75 1.00 17% 1.00 0.00 0% 9.50 1.00 11% 6.58 4.00 61% 34.67 23.00 66%
Colonial Manor of Amana 3.00 84% 2.92 1.00 34% 3.00 0.00 0% 9.17 2.00 22% 5.00 3.00 60% 36.58 9.00 25%
Colonial Manor of Columbus Community 1.00 33% 1.00 0.00 0% 1.00 0.00 0% 4.67 2.00 43% 5.42 0.00 0% 26.25 4.00 15%
Colonial Manor of Elma 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 2.58 0.00 0% 6.67 1.00 15% 26.92 12.00 45%
Community Care Center, Inc. 4.00 60% 5.33 0.00 0% 1.00 0.00 0% 8.00 1.00 13% 6.92 1.00 14% 29.17 14.00 48%
Community Memorial Health Center 1.00 10% 3.25 2.00 62% 1.00 0.00 0% 11.08 2.00 18% 9.25 2.00 22% 30.58 8.00 26%
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Aase Haugen Homes, Inc. 7.50 2.00 27% 2.50 1.00 40% 2.42 1.00 41% 0.00 0.00 0% 26.08 22.00 84% 14.00 5.00 36%
Accordius Health at St. Mary, LLC 2.00 0.00 0% 117 1.00 86% 0.00 0.00 0% 0.00 0.00 0% 11.67 7.00 60% 0.00 0.00 0%
Accura Healthcare of Ames, LLC 1.08 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 4.08 0.00 0% 0.42 0.00 0%
Accura Healthcare of Bancroft, LLC 2.08 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.25 7.00 97% 0.58 0.00 0%
Accura Healthcare of Baxter, LLC 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 3.67 10.00 273% 0.00 0.00 0%
Accura Healthcare of Carroll, LLC 3.92 1.00 26% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 13.17 4.00 30% 2.83 4.00 141%
Accura Healthcare of Cherokee, LLC 1.67 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 4.42 6.00 136% 6.67 1.00 15%
Accura Healthcare of Cresco, LLC 5.25 2.00 38% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 13.00 4.00 31% 0.00 2.00 0%
Accura Healthcare of Knoxuville, LLC 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 4.17 4.00 96% 0.00 1.00 0%
Accura Healthcare of Marshalltown, LLC 1.75 1.00 57% 1.00 1.00 100% 0.00 0.00 0% 0.00 0.00 0% 13.83 8.00 58% 0.00 0.00 0%
Accura Healthcare of Milford, LLC 2.75 1.00 36% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.50 12.00 104% 0.00 6.00 0%
Accura Healthcare of Newton East LLC 1.58 2.00 126% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 4.08 2.00 49% 0.00 1.00 0%
Accura Healthcare of Newton West, LLC 1.50 1.00 67% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 4.50 2.00 44% 0.00 0.00 0%
Accura Healthcare of Ogden, LLC 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 3.08 6.00 195% 0.00 0.00 0%
Accura Healthcare of Pleasantville, LLC 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 3.58 16.00 447% 0.00 0.00 0%
Accura Healthcare of Pomeroy, LLC 1.00 1.00 100% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 3.58 0.00 0% 5.00 2.00 40%
Accura Healthcare of Sioux City, LLC 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 3.50 1.00 29% 0.00 0.00 0%
Accura Healthcare of Spirit Lake, LLC 3.17 8.00 253% 3.17 1.00 32% 0.00 0.00 0% 0.00 0.00 0% 12.67 22.00 174% 6.00 0.00 0%
Accura Healthcare of Stanton, LLC 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.08 15.00 149% 0.00 0.00 0%
Adel Acres 0.67 2.00 300% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.42 5.00 59% 4.00 2.00 50%
Afton Care Center 1.08 1.00 92% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.92 6.00 50% 1.00 0.00 0%
Akron Care Center 2.00 0.00 0% 133 1.00 75% 0.00 0.00 0% 0.00 0.00 0% 10.08 8.00 79% 2.00 0.00 0%
Algona Manor Care Center 4.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 12.42 8.00 64% 1.00 0.00 0%
Altoona Nursing & Rehab Center 2.00 1.00 50% 1.00 1.00 100% 1.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 3.00 1.00 33%
Anamosa Care Center 1.00 0.00 0% 1.00 0.00 0% 0.58 0.00 0% 1.00 0.00 0% 12.67 8.00 63% 0.00 0.00 0%
Arbor Court 3.92 4.00 102% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.50 11.00 96% 1.42 0.00 0%
Atlantic Specialty Care 1.92 1.00 52% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 12.92 6.00 46% 0.00 0.00 0%
Avoca Specialty Care 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.58 5.00 58% 0.00 0.00 0%
Bedford Specialty Care 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 6.50 11.00 169% 0.00 0.00 0%
Belle Plaine Specialty Care 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 6.25 14.00 224% 0.00 0.00 0%
Bethany Home 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 17.33 12.00 69% 2.00 0.00 0%
Bethany Life 5.17 4.00 77% 2.08 2.00 96% 0.67 2.00 300% 0.00 0.00 0% 12.58 4.00 32% 9.08 5.00 55%
Bethany Lutheran Home 3.00 0.00 0% 3.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 27.92 23.00 82% 15.33 17.00 111%
Bettendorf Health Care Center 1.58 1.00 63% 0.92 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 10.08 7.00 69% 4.92 7.00 142%
Blackhawk Life Care Center 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.17 9.00 126% 0.00 0.00 0%
Bloomfield Care Center 3.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 13.75 4.00 29% 7.42 0.00 0%
Briarwood Healthcare Center 0.42 1.00 240% 1.58 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 11.00 11.00 100% 0.33 0.00 0%
Brooklyn Community Estates 2.50 1.00 40% 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 9.25 9.00 97% 1.00 0.00 0%
Buchanan County Health Center 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 117 1.00 86%
Burlington Care Center 2.00 0.00 0% 1.25 1.00 80% 0.00 0.00 0% 0.00 0.00 0% 8.17 7.00 86% 2.08 1.00 48%
Calvin Community 6.86 3.00 44% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 15.32 1.00 7% 3.42 1.00 29%
Careage Hills Rehab & Healthcare 1.00 0.00 0% 0.42 1.00 240% 0.00 0.00 0% 0.00 0.00 0% 6.83 4.00 59% 1.00 0.00 0%
Caring Acres Nursing & Rehab Center 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 5.50 3.00 55% 1.00 0.00 0%
Carlisle Care Center 3.08 1.00 32% 1.00 0.00 0% 0.08 1.00 1200% 0.00 0.00 0% 13.33 11.00 83% 2.50 3.00 120%
Casa De Paz Health Care Center 1.42 2.00 141% 117 3.00 257% 0.17 1.00 600% 0.00 0.00 0% 8.58 26.00 303% 0.00 0.00 0%
Cedar Falls Health Care Center 3.00 6.00 200% 1.00 5.00 500% 1.00 0.00 0% 0.00 0.00 0% 13.83 47.00 340% 0.00 0.00 0%
Cedar Manor 3.50 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 13.75 2.00 15% 0.00 0.00 0%
Centerville Specialty Care 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.83 6.00 68% 0.00 0.00 0%
Chariton Specialty Care 2.00 0.00 0% 133 2.00 150% 0.00 0.00 0% 0.00 0.00 0% 8.92 15.00 168% 0.00 0.00 0%
Chautauqua Guest Home #2 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 10.08 3.00 30% 2.00 0.00 0%
Chautauqua Guest Home #3 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 10.25 7.00 68% 1.00 0.00 0%
Cherokee Specialty Care 2.00 1.00 50% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.08 10.00 99% 0.00 0.00 0%
CHI Living Communities 4.00 0.00 0% 2.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 3217 18.00 56% 38.42 19.00 49%
Childserve Habilitation Center 0.00 0.00 0% 3.50 1.00 29% 4.00 0.00 0% 2.00 0.00 0% 23.67 5.00 21% 36.00 4.00 11%
Claremont's Ramsey Village LLC 4.00 4.00 100% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 23.92 24.00 100% 19.00 2.00 11%
Clarence Nursing Home 1.67 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.50 3.00 35% 5.00 0.00 0%
Clarion Wellness & Rehab 0.00 0.00 0% 1.08 1.00 93% 0.00 0.00 0% 0.00 0.00 0% 7.67 2.00 26% 8.83 0.00 0%
Clarksville Skilled Nursing & Rehab 5.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 11.25 3.00 27% 7.25 2.00 28%
Clearview Home Mount Ayr 2.92 1.00 34% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 16.50 19.00 115% 3.00 0.00 0%
Colonial Manor of Amana 3.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.75 7.00 65% 1.00 0.00 0%
Colonial Manor of Columbus Community 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.83 3.00 34% 2.00 0.00 0%
Colonial Manor of Elma 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 9.08 4.00 44% 8.58 3.00 35%
Community Care Center, Inc. 3.33 1.00 30% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 15.92 12.00 75% 3.00 0.00 0%
Community Memorial Health Center 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 16.08 3.00 19% 2.67 0.00 0%



Nursing Staff

Total Staff Total Nursing Staff Nursing Staff
Provider Name Average for Tota.l Stfaff Turnover  Only Average Only Only
the Year Terminations Percentage  for the Year ~ Terminations Turnover
Percentage
Aase Haugen Homes, Inc. 156.08 106.00 68% 82.42 62.00 75%
Accordius Health at St. Mary, LLC 69.08 73.00 106% 50.92 63.00 124%
Accura Healthcare of Ames, LLC 48.00 47.00 98% 35.17 40.00 114%
Accura Healthcare of Bancroft, LLC 48.25 22.00 46% 32.42 11.00 34%
Accura Healthcare of Baxter, LLC 25.00 34.00 136% 16.50 20.00 121%
Accura Healthcare of Carroll, LLC 81.17 38.00 47% 46.83 24.00 51%
Accura Healthcare of Cherokee, LLC 66.17 39.00 59% 45.50 31.00 68%
Accura Healthcare of Cresco, LLC 64.67 36.00 56% 35.17 21.00 60%
Accura Healthcare of Knoxville, LLC 45.17 53.00 117% 34.50 40.00 116%
Accura Healthcare of Marshalltown, LLC 85.58 60.00 70% 56.75 47.00 83%
Accura Healthcare of Milford, LLC 73.08 50.00 68% 49.92 31.00 62%
Accura Healthcare of Newton East LLC 37.50 27.00 72% 27.25 20.00 73%
Accura Healthcare of Newton West, LLC 41.58 30.00 72% 30.58 21.00 69%
Accura Healthcare of Ogden, LLC 34.67 41.00 118% 26.42 30.00 114%
Accura Healthcare of Pleasantville, LLC 46.92 38.00 81% 38.92 22.00 57%
Accura Healthcare of Pomeroy, LLC 41.42 21.00 51% 26.08 13.00 50%
Accura Healthcare of Sioux City, LLC 46.58 22.00 47% 36.17 18.00 50%
Accura Healthcare of Spirit Lake, LLC 87.83 62.00 71% 51.17 28.00 55%
Accura Healthcare of Stanton, LLC 57.08 31.00 54% 38.92 14.00 36%
Adel Acres 49.75 47.00 94% 26.67 34.00 128%
Afton Care Center 46.67 29.00 62% 23.92 13.00 54%
Akron Care Center 63.92 30.00 47% 39.67 20.00 50%
Algona Manor Care Center 79.67 48.00 60% 51.25 39.00 76%
Altoona Nursing & Rehab Center 99.08 89.00 90% 84.58 78.00 92%
Anamosa Care Center 80.08 44.00 55% 51.17 34.00 66%
Arbor Court 81.08 72.00 89% 50.00 48.00 96%
Atlantic Specialty Care 80.83 48.00 59% 54.08 34.00 63%
Avoca Specialty Care 46.75 28.00 60% 29.25 22.00 75%
Bedford Specialty Care 40.83 22.00 54% 26.17 9.00 34%
Belle Plaine Specialty Care 44.33 43.00 97% 28.58 25.00 87%
Bethany Home 113.25 44.00 39% 68.75 27.00 39%
Bethany Life 199.17 198.00 99% 124.58 110.00 88%
Bethany Lutheran Home 194.00 107.00 55% 116.92 57.00 49%
Bettendorf Health Care Center 75.17 89.00 118% 41.75 66.00 158%
Blackhawk Life Care Center 49.25 18.00 37% 34.17 9.00 26%
Bloomfield Care Center 103.33 41.00 40% 65.58 36.00 55%
Briarwood Healthcare Center 92.83 68.00 73% 68.50 53.00 77%
Brooklyn Community Estates 57.42 20.00 35% 34.00 8.00 24%
Buchanan County Health Center 37.42 22.00 59% 33.25 21.00 63%
Burlington Care Center 54.58 56.00 103% 28.42 35.00 123%
Calvin Community 105.01 72.00 69% 58.69 54.00 92%
Careage Hills Rehab & Healthcare 37.50 20.00 53% 21.08 12.00 57%
Caring Acres Nursing & Rehab Center 40.17 31.00 77% 22.17 18.00 81%
Carlisle Care Center 77.50 69.00 89% 41.67 36.00 86%
Casa De Paz Health Care Center 58.75 163.00 277% 36.08 105.00 291%
Cedar Falls Health Care Center 72.25 169.00 234% 41.75 99.00 237%
Cedar Manor 68.83 6.00 9% 39.83 4.00 10%
Centerville Specialty Care 59.17 32.00 54% 39.92 24.00 60%
Chariton Specialty Care 56.33 46.00 82% 31.00 27.00 87%
Chautauqua Guest Home #2 74.67 18.00 24% 46.58 13.00 28%
Chautauqua Guest Home #3 91.58 39.00 43% 58.08 27.00 46%
Cherokee Specialty Care 58.28 39.00 67% 37.67 23.00 61%
CHI Living Communities 238.08 172.00 72% 122.58 124.00 101%
Childserve Habilitation Center 280.67 54.00 19% 177.50 42.00 24%
Claremont's Ramsey Village LLC 156.33 89.00 57% 76.42 52.00 68%
Clarence Nursing Home 52.33 19.00 36% 29.25 15.00 51%
Clarion Wellness & Rehab 60.20 34.00 56% 34.70 22.00 63%
Clarksville Skilled Nursing & Rehab 76.67 23.00 30% 35.58 18.00 51%
Clearview Home Mount Ayr 90.08 51.00 57% 51.75 28.00 54%
Colonial Manor of Amana 81.25 26.00 32% 53.75 14.00 26%
Colonial Manor of Columbus Community 59.42 10.00 17% 37.33 6.00 16%
Colonial Manor of Elma 66.83 20.00 30% 37.17 13.00 35%
Community Care Center, Inc. 82.33 34.00 41% 45.08 16.00 35%
Community Memorial Health Center 90.08 18.00 20% 51.92 12.00 23%



Administrator  Administrator ~ Administrator Bg?f?::s Business Office Bg?f?::s Laundry Laundry Total Laundry  Housekeeping
Provider Name Chain FYE Average for Total Turnover Total Average for - Turnover Average for
- Average for - Turnover Terminations
The Year Terminations Percentage The Year Terminations Percentage The Year Percentage The Year
Concord Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 4.00 0.00 0% 1.42 0.00 0% 5.25
Corning Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 4.17
Correctionville Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 3.42
Corydon Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 4.08
Country View 6/30/2018 2.67 2.00 75% 5.25 0.00 0% 4.75 1.00 21% 9.25
Country View Manor 10/31/2018 0.92 1.00 109% 1.00 0.00 0% 0.00 0.00 0% 3.42
Country Winds Manor 6/30/2018 0.00 0.00 0% 2.00 0.00 0% 2.00 0.00 0% 3.50
Countryside Health Care Center Ide Management 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 2.83 0.00 0% 2.00
Creekside Inc 12/31/2018 0.67 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00
Crest Haven Care Centre Trillium Healthcare Group 12/31/2018 1.00 1.00 100% 1.00 0.00 0% 1.17 3.00 257% 1.50
Creston Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 6.67
Crestridge Care Center, Inc. Quality Health Care Specialists 12/31/2018 1.00 0.00 0% 2.08 1.00 48% 4.17 3.00 72% 4.50
Crestview Acres, Inc. Quality Health Care Specialists 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 4.67 6.00 129% 4.42
Crestview Nursing & Rehabilitation 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 6.00
Crestview Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 1.50 1.00 67% 6.00
Crystal Heights Care Center 12/31/2018 1.00 0.00 0% 1.50 1.00 67% 2.50 2.00 80% 5.00
Danville Care Center 12/31/2018 1.00 0.00 0% 217 1.00 46% 1.00 0.00 0% 3.42
Davenport Lutheran Home 8/31/2018 1.00 0.00 0% 1.00 0.00 0% 10.92 5.00 46% 4.42
Davis Center Optimae LifeServices 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 3.33 0.00 0% 2.25
Denison Care Center Trillium Healthcare Group 12/31/2018 1.08 4.00 369% 2.08 2.00 96% 0.00 0.00 0% 4.58
Denver Sunset Home 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 242
Donnellson Health Center and Rehab Pearl Valley Rehab & Nursing 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 6.25
Dubuque Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 2.00 1.00 50% 2.00 0.00 0% 4.08
Dumont Wellness Center ABCM, Corp 12/31/2018 0.00 0.00 0% 1.00 0.00 0% 0.92 1.00 109% 3.00
Dunlap Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.83 1.00 55% 3.42
Eagle Point Healthcare Center Ide Management 12/31/2018 1.00 0.00 0% 1.75 1.00 57% 4.17 1.00 24% 7.50
Eastern Star Masonic Home 8/31/2018 1.25 1.00 80% 1.00 0.00 0% 3.00 0.00 0% 6.42
Edgewater Wesley Life 12/31/2018 0.58 1.00 171% 5.92 1.00 17% 1.00 0.00 0% 9.50
Edgewood Convalescent Home 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.50 2.00 80% 2.83
Eldora Specialty Care Care Initiatives 12/31/2018 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 3.00
Elkader Care Center 12/31/2018 1.00 1.00 100% 1.00 0.00 0% 1.00 0.00 0% 3.50
Elm Crest Retirement Community 8/31/2018 1.00 0.00 0% 3.33 0.00 0% 2.00 0.00 0% 8.92
Elm Heights Care Center 12/31/2018 1.00 0.00 0% 0.58 0.00 0% 0.00 0.00 0% 3.08
Elmwood Care Centre Trillium Healthcare Group 12/31/2018 1.17 4.00 343% 1.00 2.00 200% 2.08 2.00 96% 4.50
Embassy Rehab & Care Center Lantis Enterprises Inc. 12/31/2018 1.00 0.00 0% 1.75 1.00 57% 0.00 0.00 0% 0.00
Emmetsburg Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 2.08 1.00 48% 1.00 0.00 0% 5.25
English Valley Nursing Care Center 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 4.00 0.00 0% 5.08
Ennoble Nursing and Rehabilitation 12/31/2018 1.00 0.00 0% 3.33 0.00 0% 1.00 0.00 0% 5.67
Evans Memorial Home 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 3.00
Eventide Lutheran Home for the Aged 6/30/2018 1.00 0.00 0% 4.58 1.00 22% 5.42 1.00 18% 5.08
Exira Care Center 12/31/2018 1.00 0.00 0% 4.58 1.00 22% 3.00 0.00 0% 4.50
Faith Lutheran Home, Inc. 12/31/2018 1.00 0.00 0% 1.58 1.00 63% 2.33 4.00 171% 4.58
Fellowship Village 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 3.42 1.00 29% 9.42
Fleur Heights Care Center Pacifica Health Services, LLC 12/31/2018 1.00 1.00 100% 1.50 1.00 67% 2.08 1.00 48% 6.83
Fonda Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 417
Fort Dodge Health & Rehab Ensign Group 12/31/2018 1.08 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 3.83
Fort Madison Health Center Inhance Corporation 9/30/2018 1.00 0.00 0% 1.75 0.00 0% 1.00 0.00 0% 12.00
Fountain West Health Center 12/31/2018 1.92 1.00 52% 1.92 2.00 104% 3.58 2.00 56% 3.00
Franklin General Hospital 6/30/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 9.33
Friendship Haven 12/31/2018 1.00 0.00 0% 6.75 0.00 0% 5.00 0.00 0% 6.92
Friendship Home 12/31/2018 1.00 1.00 100% 3.00 1.00 33% 1.75 1.00 57% 3.75
Friendship Village, Inc. 3/31/2018 0.39 0.00 0% 2.87 6.00 209% 2.00 0.00 0% 2.92
Garden View Care Center Trillium Healthcare Group 12/31/2018 1.17 1.00 86% 2.92 5.00 171% 1.17 1.00 86% 4.33
Genesis Medical Center - DeWitt 6/30/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 0.00
Genesis Senior Living Center Midwest Geriatrics 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 3.50 5.00 143% 4.00
Glen Haven Home, Inc. 12/31/2018 0.00 0.00 0% 2.92 2.00 69% 3.00 1.00 33% 4.58
Golden Age Care Center 12/31/2018 0.00 0.00 0% 1.00 0.00 0% 3.42 3.00 88% 5.17
Goldenrod Manor JP Senior Management 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.75 3.00 109% 3.33
Good Neighbor Home 12/31/2018 1.00 0.00 0% 8.00 0.00 0% 0.00 2.00 0% 13.67
Good Samaritan Society-Algona Good Samaritan Society 12/31/2018 0.00 0.00 0% 4.00 0.00 0% 3.08 3.00 97% 5.00
Good Samaritan Society-Davenport Good Samaritan Society 12/31/2018 0.00 0.00 0% 10.08 0.00 0% 4.67 2.00 43% 9.92
Good Samaritan Society-Estherville Good Samaritan Society 12/31/2018 0.08 0.00 0% 5.42 1.00 18% 2.25 2.00 89% 6.58
Good Samaritan Society-Fontanelle Good Samaritan Society 12/31/2018 1.50 2.00 133% 1.00 0.00 0% 0.83 0.00 0% 2.00
Good Samaritan Society-Forest City Good Samaritan Society 12/31/2018 1.50 1.00 67% 3.08 0.00 0% 2.00 0.00 0% 3.92



. House- . . . Diretor of . Director of Registered . Registered Llcen.SEd Licensed Llcen.SEd Certified Certified Certified
Housekeeping y Maintenance  Maintenance ~ Maintenance . Director of X Registered Practical . Practical . R R
Provider Name Total keeping Average for Total Turnover Nursing Nursing Total Nursing Nurse Nurse Total Nurse Nurse Practical Nurse Nurse Aide  Nurse Aide  Nurse Aide
Terminations Turnover The Year ~ Terminations  Percentage Average for Terminations Turnover - Average for Terminations Turnover Average for Nursg Tgtal Turnover Average for T_otal' Turnover
Percentage The Year Percentage  The Year Percentage Terminations The Year ~ Terminations Percentage
The Year Percentage

Concord Care Center 0.00 0% 1.00 0.00 0% 1.25 0.00 0% 4.92 1.00 20% 5.75 2.00 35% 38.42 19.00 49%
Corning Specialty Care 1.00 24% 1.00 0.00 0% 1.00 0.00 0% 3.67 1.00 27% 3.67 3.00 82% 12.25 16.00 131%
Correctionville Specialty Care 1.00 29% 0.00 0.00 0% 1.00 0.00 0% 5.08 3.00 59% 2.67 0.00 0% 17.83 18.00 101%
Corydon Specialty Care 0.00 0% 1.67 1.00 60% 1.58 1.00 63% 5.17 1.00 19% 12.92 1.00 8% 26.42 21.00 79%
Country View 1.00 11% 3.83 1.00 26% 1.00 0.00 0% 5.17 0.00 0% 13.25 4.00 30% 48.75 25.00 51%
Country View Manor 2.00 59% 1.00 0.00 0% 1.00 0.00 0% 4.17 1.00 24% 3.08 2.00 65% 24.00 9.00 38%
Country Winds Manor 3.00 86% 1.00 1.00 100% 1.00 1.00 100% 3.00 2.00 67% 1.83 1.00 55% 17.08 13.00 76%
Countryside Health Care Center 4.00 200% 1.50 4.00 267% 1.00 0.00 0% 4.50 5.00 111% 8.17 8.00 98% 20.33 25.00 123%
Creekside Inc 1.00 0% 0.67 0.00 0% 0.67 0.00 0% 6.67 0.00 0% 5.25 3.00 57% 30.92 15.00 49%
Crest Haven Care Centre 9.00 600% 1.58 2.00 126% 2.17 7.00 323% 3.25 6.00 185% 5.50 8.00 145% 16.33 58.00 355%
Creston Specialty Care 2.00 30% 0.00 0.00 0% 1.00 0.00 0% 6.75 2.00 30% 9.92 6.00 61% 22.00 37.00 168%
Crestridge Care Center, Inc. 2.00 44% 1.58 2.00 126% 1.00 0.00 0% 4.58 4.00 87% 9.58 6.00 63% 32.67 12.00 37%
Crestview Acres, Inc. 2.00 45% 1.58 0.00 0% 1.08 2.00 185% 6.33 7.00 111% 8.58 7.00 82% 36.83 50.00 136%
Crestview Nursing & Rehabilitation 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 1.75 0.00 0% 3.00 0.00 0% 36.67 18.00 49%
Crestview Specialty Care 1.00 17% 1.00 0.00 0% 2.00 1.00 50% 8.50 2.00 24% 8.08 4.00 49% 42.00 13.00 31%
Crystal Heights Care Center 2.00 40% 1.00 0.00 0% 1.17 2.00 171% 9.25 2.00 22% 3.00 3.00 100% 22.42 22.00 98%
Danville Care Center 1.00 29% 1.00 0.00 0% 1.00 1.00 100% 3.92 4.00 102% 5.42 3.00 55% 18.75 21.00 112%
Davenport Lutheran Home 6.00 136% 3.33 2.00 60% 1.00 0.00 0% 3.83 2.00 52% 16.75 7.00 42% 69.00 70.00 101%
Davis Center 1.00 44% 1.00 0.00 0% 2.00 1.00 50% 2.58 1.00 39% 4.67 3.00 64% 8.17 6.00 73%
Denison Care Center 3.00 65% 1.00 1.00 100% 2.00 2.00 100% 2.00 8.00 400% 4.67 15.00 321% 17.25 43.00 249%
Denver Sunset Home 3.00 124% 2.00 0.00 0% 1.00 0.00 0% 4.00 0.00 0% 1.83 1.00 55% 11.25 10.00 89%
Donnellson Health Center and Rehab 9.00 144% 1.00 0.00 0% 1.00 0.00 0% 4.67 2.00 43% 7.83 2.00 26% 26.83 22.00 82%
Dubuque Specialty Care 11.00 269% 1.58 3.00 189% 1.92 2.00 104% 5.17 5.00 97% 6.00 4.00 67% 27.42 31.00 113%
Dumont Wellness Center 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 8.50 0.00 0% 2.50 0.00 0% 18.83 6.00 32%
Dunlap Specialty Care 2.00 59% 2.00 0.00 0% 1.00 0.00 0% 7.75 3.00 39% 5.42 1.00 18% 29.25 13.00 44%
Eagle Point Healthcare Center 3.00 40% 1.00 1.00 100% 1.00 1.00 100% 8.83 0.00 0% 10.00 0.00 0% 33.33 5.00 15%
Eastern Star Masonic Home 1.00 16% 3.92 1.00 26% 0.75 1.00 133% 10.08 6.00 60% 7.08 6.00 85% 70.67 38.00 54%
Edgewater 2.00 21% 7.83 1.00 13% 1.00 1.00 100% 7.08 2.00 28% 4.83 2.00 41% 17.50 6.00 34%
Edgewood Convalescent Home 3.00 106% 1.00 0.00 0% 1.00 0.00 0% 6.25 1.00 16% 9.50 1.00 11% 36.33 15.00 41%
Eldora Specialty Care 1.00 33% 0.00 0.00 0% 1.00 0.00 0% 4.00 0.00 0% 4.83 1.00 21% 16.17 3.00 19%
Elkader Care Center 1.00 29% 1.00 0.00 0% 1.00 0.00 0% 5.25 0.00 0% 2.58 1.00 39% 22.67 4.00 18%
Elm Crest Retirement Community 6.00 67% 4.00 0.00 0% 1.00 0.00 0% 4.25 1.00 24% 8.00 4.00 50% 30.83 18.00 58%
Elm Heights Care Center 1.00 32% 1.42 0.00 0% 1.00 0.00 0% 4.67 1.00 21% 5.92 4.00 68% 21.50 10.00 47%
ElImwood Care Centre 9.00 200% 1.50 1.00 67% 2.33 3.00 129% 2.33 4.00 171% 4.67 1.00 21% 17.83 29.00 163%
Embassy Rehab & Care Center 0.00 0% 0.92 0.00 0% 1.00 1.00 100% 8.67 5.00 58% 6.42 6.00 94% 22.83 17.00 74%
Emmetsburg Care Center 2.00 38% 1.00 0.00 0% 1.00 0.00 0% 11.58 1.00 9% 2.00 1.00 50% 38.67 32.00 83%
English Valley Nursing Care Center 1.00 20% 1.00 0.00 0% 1.00 0.00 0% 11.08 1.00 9% 4.25 1.00 24% 30.25 12.00 40%
Ennoble Nursing and Rehabilitation 4.00 71% 1.25 0.00 0% 1.00 0.00 0% 7.33 4.00 55% 4.50 1.00 22% 39.67 33.00 83%
Evans Memorial Home 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 5.33 0.00 0% 5.00 0.00 0% 40.92 16.00 39%
Eventide Lutheran Home for the Aged 9.00 177% 6.00 0.00 0% 1.00 0.00 0% 7.08 3.00 42% 10.08 5.00 50% 43.42 23.00 53%
Exira Care Center 2.00 44% 3.00 0.00 0% 2.00 0.00 0% 6.58 1.00 15% 7.50 1.00 13% 33.58 6.00 18%
Faith Lutheran Home, Inc. 0.00 0% 2.25 1.00 44% 2.00 0.00 0% 3.00 0.00 0% 5.17 1.00 19% 29.67 11.00 37%
Fellowship Village 1.00 11% 2.00 0.00 0% 1.00 0.00 0% 11.33 1.00 9% 5.17 2.00 39% 37.33 4.00 11%
Fleur Heights Care Center 3.00 44% 2.00 0.00 0% 3.00 3.00 100% 7.92 12.00 152% 10.08 15.00 149% 62.75 47.00 75%
Fonda Specialty Care 2.00 48% 4.75 1.00 21% 1.00 0.00 0% 5.00 2.00 40% 4.17 1.00 24% 19.92 11.00 55%
Fort Dodge Health & Rehab 2.00 52% 1.00 0.00 0% 1.08 0.00 0% 5.50 2.00 36% 5.58 0.00 0% 23.83 10.00 42%
Fort Madison Health Center 9.00 75% 2.00 0.00 0% 1.00 1.00 100% 7.33 2.00 27% 10.50 3.00 29% 39.08 22.00 56%
Fountain West Health Center 2.00 67% 3.17 1.00 32% 2.08 1.00 48% 6.00 2.00 33% 9.58 9.00 94% 35.50 42.00 118%
Franklin General Hospital 3.00 32% 3.00 0.00 0% 1.00 0.00 0% 417 2.00 48% 6.00 3.00 50% 21.33 15.00 70%
Friendship Haven 1.00 14% 3.00 0.00 0% 1.00 0.00 0% 29.75 11.00 37% 28.08 13.00 46% 87.67 68.00 78%
Friendship Home 1.00 27% 2.50 1.00 40% 1.00 0.00 0% 4.92 3.00 61% 7.25 5.00 69% 27.33 5.00 18%
Friendship Village, Inc. 9.00 308% 4.19 10.00 239% 1.00 0.00 0% 6.83 3.00 44% 10.75 4.00 37% 23.40 26.00 111%
Garden View Care Center 2.00 46% 1.42 3.00 212% 2.17 2.00 92% 2.00 2.00 100% 8.42 9.00 107% 20.33 35.00 172%
Genesis Medical Center - DeWitt 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 9.00 0.00 0% 5.42 0.00 0% 35.83 0.00 0%
Genesis Senior Living Center 1.00 25% 1.25 3.00 240% 1.00 3.00 300% 3.83 4.00 104% 8.83 2.00 23% 23.67 32.00 135%
Glen Haven Home, Inc. 2.00 44% 3.00 1.00 33% 1.00 0.00 0% 5.00 4.00 80% 10.67 5.00 47% 28.17 24.00 85%
Golden Age Care Center 0.00 0% 1.50 0.00 0% 117 0.00 0% 4.92 7.00 142% 10.50 6.00 57% 18.83 18.00 96%
Goldenrod Manor 1.00 30% 1.00 0.00 0% 1.00 0.00 0% 5.33 3.00 56% 6.50 2.00 31% 14.92 14.00 94%
Good Neighbor Home 1.00 7% 5.67 1.00 18% 1.00 0.00 0% 21.67 4.00 18% 12.42 4.00 32% 84.67 23.00 27%
Good Samaritan Society-Algona 0.00 0% 3.83 1.00 26% 2.58 0.00 0% 12.83 0.00 0% 6.33 3.00 47% 56.67 25.00 44%
Good Samaritan Society-Davenport 4.00 40% 3.00 0.00 0% 5.00 0.00 0% 12.42 9.00 72% 15.83 8.00 51% 77.67 45.00 58%
Good Samaritan Society-Estherville 1.00 15% 2.00 2.00 100% 1.00 0.00 0% 12.83 5.00 39% 9.42 3.00 32% 47.08 22.00 47%
Good Samaritan Society-Fontanelle 1.00 50% 0.92 1.00 109% 3.67 1.00 27% 4.75 0.00 0% 4.00 1.00 25% 20.58 16.00 78%
Good Samaritan Society-Forest City 2.00 51% 1.50 1.00 67% 2.42 3.00 124% 217 3.00 138% 4.33 3.00 69% 40.08 32.00 80%



y . Medical . Medical . " . .
Activities . Activities Soc!al Social Services Soc!al Records Medical Records Medlcal Medical Medlcal Dletgry Dietary Dleta_ry Other Staff ~ Other Staff ~ Other Staff
Provider Name Average for ACUV“.I es Total Turnover Services Total Services Services R_ecords Services Director Director Total Director Service Service Total Service Average for Total Turnover
The Year Terminations Percentage Average for Terminations Turnover Average for SerVIC§ y T_olal Turnover Average for Terminations Turnover - Average for Terminations Turnover The Year ~ Terminations Percentage
The Year Percentage Terminations The Year Percentage  The Year Percentage
The Year Percentage

Concord Care Center 2.25 3.00 133% 1.33 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 15.00 6.00 40% 4.33 0.00 0%
Corning Specialty Care 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 5.17 1.00 19% 0.00 0.00 0%
Correctionville Specialty Care 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.42 5.00 59% 4.25 4.00 94%
Corydon Specialty Care 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.17 2.00 24% 0.00 0.00 0%
Country View 5.25 1.00 19% 5.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 21.92 5.00 23% 4.00 0.00 0%
Country View Manor 1.92 1.00 52% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.00 1.00 13% 2.00 0.00 0%
Country Winds Manor 2.08 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.42 4.00 54% 0.00 0.00 0%
Countryside Health Care Center 0.92 1.00 109% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.58 12.00 158% 0.00 0.00 0%
Creekside Inc 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 9.00 6.00 67%
Crest Haven Care Centre 1.08 1.00 92% 1.08 1.00 92% 0.00 0.00 0% 0.00 0.00 0% 11.00 20.00 182% 0.00 0.00 0%
Creston Specialty Care 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.42 11.00 148% 0.00 0.00 0%
Crestridge Care Center, Inc. 2.00 0.00 0% 1.08 1.00 92% 0.00 0.00 0% 0.00 0.00 0% 11.17 5.00 45% 0.00 0.00 0%
Crestview Acres, Inc. 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.75 11.00 94% 0.00 0.00 0%
Crestview Nursing & Rehabilitation 4.25 1.00 24% 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 17.58 15.00 85% 1.00 0.00 0%
Crestview Specialty Care 2.00 1.00 50% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 13.25 5.00 38% 0.00 0.00 0%
Crystal Heights Care Center 2.00 0.00 0% 1.75 1.00 57% 0.00 0.00 0% 0.00 0.00 0% 9.33 7.00 75% 0.00 0.00 0%
Danville Care Center 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.58 4.00 53% 0.00 0.00 0%
Davenport Lutheran Home 3.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 25.33 14.00 55% 0.00 0.00 0%
Davis Center 3.50 5.00 143% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 4.67 1.00 21% 0.00 0.00 0%
Denison Care Center 1.00 1.00 100% 1.00 1.00 100% 0.00 0.00 0% 0.00 0.00 0% 9.33 22.00 236% 0.00 0.00 0%
Denver Sunset Home 3.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 8.00 2.00 25% 0.00 0.00 0%
Donnellson Health Center and Rehab 2.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 2.00 0% 11.00 12.00 109% 4.75 3.00 63%
Dubuque Specialty Care 2.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.33 15.00 132% 0.00 0.00 0%
Dumont Wellness Center 3.17 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.50 6.00 57% 4.17 5.00 120%
Dunlap Specialty Care 1.50 1.00 67% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 9.92 4.00 40% 3.75 1.00 27%
Eagle Point Healthcare Center 2.00 0.00 0% 117 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 12.58 4.00 32% 8.00 0.00 0%
Eastern Star Masonic Home 6.42 6.00 94% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 28.50 14.00 49% 14.67 6.00 41%
Edgewater 4.92 0.00 0% 1.42 1.00 71% 1.00 1.00 100% 0.00 0.00 0% 43.17 26.00 60% 25.92 11.00 42%
Edgewood Convalescent Home 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.42 5.00 44% 0.00 0.00 0%
Eldora Specialty Care 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.17 2.00 28% 2.83 0.00 0%
Elkader Care Center 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.25 5.00 61% 0.00 0.00 0%
Elm Crest Retirement Community 3.00 0.00 0% 1.75 1.00 57% 1.00 0.00 0% 0.00 0.00 0% 24.58 16.00 65% 5.33 4.00 75%
Elm Heights Care Center 1.08 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.33 7.00 95% 1.67 3.00 180%
EImwood Care Centre 1.25 5.00 400% 0.92 2.00 218% 1.00 0.00 0% 0.00 0.00 0% 10.42 17.00 163% 0.00 0.00 0%
Embassy Rehab & Care Center 1.08 2.00 185% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.83 5.00 600%
Emmetsburg Care Center 3.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.08 11.00 136% 3.42 2.00 59%
English Valley Nursing Care Center 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.50 1.00 10% 13.17 6.00 46%
Ennoble Nursing and Rehabilitation 217 1.00 46% 1.00 0.00 0% 0.75 0.00 0% 0.00 0.00 0% 12.83 13.00 101% 0.75 0.00 0%
Evans Memorial Home 1.83 2.00 109% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 22.08 10.00 45% 0.00 0.00 0%
Eventide Lutheran Home for the Aged 3.00 0.00 0% 2.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 23.00 8.00 35% 11.33 5.00 44%
Exira Care Center 2.83 0.00 0% 1.58 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.08 2.00 18% 0.00 0.00 0%
Faith Lutheran Home, Inc. 2.75 2.00 73% 1.00 0.00 0% 0.33 1.00 300% 0.00 0.00 0% 16.33 1.00 6% 1.00 0.00 0%
Fellowship Village 3.00 0.00 0% 1.00 1.00 100% 2.00 0.00 0% 1.00 0.00 0% 9.58 6.00 63% 0.00 0.00 0%
Fleur Heights Care Center 3.67 4.00 109% 2.00 1.00 50% 0.92 1.00 109% 0.00 0.00 0% 20.92 14.00 67% 2.50 0.00 0%
Fonda Specialty Care 117 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.17 3.00 42% 0.00 0.00 0%
Fort Dodge Health & Rehab 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 8.17 4.00 49% 9.58 3.00 31%
Fort Madison Health Center 3.00 1.00 33% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 13.50 15.00 111% 5.67 0.00 0%
Fountain West Health Center 1.92 2.00 104% 1.75 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 18.25 27.00 148% 2.58 2.00 77%
Franklin General Hospital 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 12.25 9.00 73% 0.00 0.00 0%
Friendship Haven 7.50 4.00 53% 6.00 1.00 17% 0.33 2.00 600% 0.00 0.00 0% 35.67 16.00 45% 26.00 8.00 31%
Friendship Home 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 14.00 5.00 36% 0.83 1.00 120%
Friendship Village, Inc. 2.00 0.00 0% 0.47 1.00 214% 0.00 0.00 0% 0.00 0.00 0% 18.30 48.00 262% 66.50 36.00 54%
Garden View Care Center 1.00 0.00 0% 0.75 2.00 267% 0.00 0.00 0% 0.00 0.00 0% 9.67 19.00 197% 0.00 0.00 0%
Genesis Medical Center - DeWitt 6.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.42 0.00 0%
Genesis Senior Living Center 1.92 2.00 104% 1.83 2.00 109% 1.00 0.00 0% 0.00 0.00 0% 9.25 28.00 303% 1.83 6.00 327%
Glen Haven Home, Inc. 2.33 2.00 86% 2.42 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 11.00 9.00 82% 1.00 0.00 0%
Golden Age Care Center 3.08 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 9.17 5.00 55% 0.50 0.00 0%
Goldenrod Manor 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.58 12.00 140% 0.00 0.00 0%
Good Neighbor Home 5.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 32.00 7.00 22% 0.00 0.00 0%
Good Samaritan Society-Algona 4.67 1.00 21% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 24.50 11.00 45% 1.00 0.00 0%
Good Samaritan Society-Davenport 3.33 1.00 30% 3.00 0.00 0% 3.42 1.00 29% 0.00 0.00 0% 32.50 20.00 62% 0.75 1.00 133%
Good Samaritan Society-Estherville 5.17 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 17.75 12.00 68% 1.00 0.00 0%
Good Samaritan Society-Fontanelle 0.83 0.00 0% 0.00 0.00 0% 0.92 0.00 0% 0.00 0.00 0% 8.00 2.00 25% 0.00 0.00 0%
Good Samaritan Society-Forest City 2.75 1.00 36% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 16.58 7.00 42% 1.00 0.00 0%



Nursing Staff

Total Staff Total Nursing Staff Nursing Staff
Provider Name Average for Tota.l Stfaff Turnover  Only Average Only Only
the Year Terminations Percentage  for the Year ~ Terminations Turnover
Percentage
Concord Care Center 84.92 31.00 37% 50.33 22.00 44%
Corning Specialty Care 34.92 22.00 63% 20.58 20.00 97%
Correctionville Specialty Care 46.67 31.00 66% 26.58 21.00 79%
Corydon Specialty Care 66.00 27.00 41% 46.08 24.00 52%
Country View 131.08 40.00 31% 68.17 29.00 43%
Country View Manor 50.50 17.00 34% 32.25 12.00 37%
Country Winds Manor 41.92 25.00 60% 22.92 17.00 74%
Countryside Health Care Center 52.83 59.00 112% 34.00 38.00 112%
Creekside Inc 53.83 25.00 46% 43.50 18.00 41%
Crest Haven Care Centre 46.67 116.00 249% 27.25 79.00 290%
Creston Specialty Care 58.75 58.00 99% 39.67 45.00 113%
Crestridge Care Center, Inc. 75.42 36.00 48% 47.83 22.00 46%
Crestview Acres, Inc. 80.25 85.00 106% 52.83 66.00 125%
Crestview Nursing & Rehabilitation 77.25 34.00 44% 42.42 18.00 42%
Crestview Specialty Care 88.33 28.00 32% 60.58 20.00 33%
Crystal Heights Care Center 59.92 42.00 70% 35.83 29.00 81%
Danville Care Center 46.25 35.00 76% 29.08 29.00 100%
Davenport Lutheran Home 142.58 106.00 74% 90.58 79.00 87%
Davis Center 36.17 18.00 50% 17.42 11.00 63%
Denison Care Center 46.00 102.00 222% 25.92 68.00 262%
Denver Sunset Home 38.50 16.00 42% 18.08 11.00 61%
Donnellson Health Center and Rehab 69.33 52.00 75% 40.33 26.00 64%
Dubuque Specialty Care 66.50 72.00 108% 40.50 42.00 104%
Dumont Wellness Center 54.58 18.00 33% 30.83 6.00 19%
Dunlap Specialty Care 67.83 26.00 38% 43.42 17.00 39%
Eagle Point Healthcare Center 94.33 16.00 17% 53.17 6.00 11%
Eastern Star Masonic Home 155.75 80.00 51% 88.58 51.00 58%
Edgewater 131.67 55.00 42% 30.42 11.00 36%
Edgewood Convalescent Home 73.83 27.00 37% 53.08 17.00 32%
Eldora Specialty Care 41.00 7.00 17% 26.00 4.00 15%
Elkader Care Center 48.25 12.00 25% 31.50 5.00 16%
Elm Crest Retirement Community 99.00 50.00 51% 44.08 23.00 52%
Elm Heights Care Center 50.25 26.00 52% 33.08 15.00 45%
Elmwood Care Centre 51.00 79.00 155% 27.17 37.00 136%
Embassy Rehab & Care Center 45.50 37.00 81% 38.92 29.00 75%
Emmetsburg Care Center 77.08 50.00 65% 53.25 34.00 64%
English Valley Nursing Care Center 84.33 22.00 26% 46.58 14.00 30%
Ennoble Nursing and Rehabilitation 82.25 56.00 68% 52.50 38.00 72%
Evans Memorial Home 84.17 28.00 33% 52.25 16.00 31%
Eventide Lutheran Home for the Aged 125.00 55.00 44% 61.58 31.00 50%
Exira Care Center 81.25 13.00 16% 49.67 8.00 16%
Faith Lutheran Home, Inc. 73.00 22.00 30% 39.83 12.00 30%
Fellowship Village 88.25 16.00 18% 54.83 7.00 13%
Fleur Heights Care Center 127.17 103.00 81% 83.75 77.00 92%
Fonda Specialty Care 52.33 20.00 38% 30.08 14.00 47%
Fort Dodge Health & Rehab 64.67 21.00 32% 36.00 12.00 33%
Fort Madison Health Center 99.83 53.00 53% 57.92 28.00 48%
Fountain West Health Center 92.25 93.00 101% 53.17 54.00 102%
Franklin General Hospital 61.08 32.00 52% 32.50 20.00 62%
Friendship Haven 244.67 124.00 51% 146.50 92.00 63%
Friendship Home 70.33 24.00 34% 40.50 13.00 32%
Friendship Village, Inc. 141.63 143.00 101% 41.99 33.00 79%
Garden View Care Center 55.33 81.00 146% 32.92 48.00 146%
Genesis Medical Center - DeWitt 74.67 0.00 0% 51.25 0.00 0%
Genesis Senior Living Center 64.92 88.00 136% 37.33 41.00 110%
Glen Haven Home, Inc. 76.08 50.00 66% 44.83 33.00 74%
Golden Age Care Center 60.25 39.00 65% 35.42 31.00 88%
Goldenrod Manor 47.42 35.00 74% 27.75 19.00 68%
Good Neighbor Home 189.08 42.00 22% 119.75 31.00 26%
Good Samaritan Society-Algona 126.50 44.00 35% 78.42 28.00 36%
Good Samaritan Society-Davenport 181.58 91.00 50% 110.92 62.00 56%
Good Samaritan Society-Estherville 113.58 48.00 42% 70.33 30.00 43%
Good Samaritan Society-Fontanelle 49.00 24.00 49% 33.00 18.00 55%
Good Samaritan Society-Forest City 83.33 53.00 64% 49.00 41.00 84%



Administrator  Administrator ~ Administrator Bg?f?::s Business Office Bg?f?::s Laundry Laundry Total Laundry  Housekeeping
Provider Name Chain FYE Average for Total Turnover Total Average for - Turnover Average for
- Average for - Turnover Terminations
The Year Terminations Percentage The Year Terminations Percentage The Year Percentage The Year
Good Samaritan Society-George Good Samaritan Society 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 2.00
Good Samaritan Society-Holstein Good Samaritan Society 12/31/2018 1.00 0.00 0% 3.00 0.00 0% 2.00 0.00 0% 2.00
Good Samaritan Society-Indianola Good Samaritan Society 12/31/2018 0.00 0.00 0% 4.08 1.00 24% 3.17 1.00 32% 7.17
Good Samaritan Society-Le Mars Good Samaritan Society 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 2.00 0.00 0% 2.83
Good Samaritan Society-Manson Good Samaritan Society 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 2.00
Good Samaritan Society-Newell Good Samaritan Society 12/31/2018 0.00 0.00 0% 3.17 2.00 63% 1.42 1.00 71% 0.83
Good Samaritan Society-Ottumwa Good Samaritan Society 12/31/2018 0.00 0.00 0% 9.33 1.00 11% 6.42 2.00 31% 9.92
Good Samaritan Society-Postville Good Samaritan Society 12/31/2018 0.58 1.00 171% 1.00 0.00 0% 2.00 0.00 0% 4.00
Good Samaritan Society-Red Oak Good Samaritan Society 12/31/2018 1.00 0.00 0% 2.00 1.00 50% 1.00 0.00 0% 4.58
Good Samaritan Society-Saint Ansgar Good Samaritan Society 12/31/2018 1.00 0.00 0% 1.83 0.00 0% 0.00 0.00 0% 0.00
Good Samaritan Society-Salem Lutheran Good Samaritan Society 12/31/2018 0.00 0.00 0% 4.00 0.00 0% 1.25 2.00 160% 2.50
Good Samaritan Society-Villisca Good Samaritan Society 12/31/2018 1.25 1.00 80% 2.00 0.00 0% 1.92 1.00 52% 1.17
Good Samaritan Society-Waukon Good Samaritan Society 12/31/2018 0.00 0.00 0% 2.83 0.00 0% 2.25 2.00 89% 5.17
Good Samaritan Society-West Union Good Samaritan Society 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 3.08
Good Shepherd Health Center 9/30/2018 2.00 1.00 50% 10.83 3.00 28% 5.33 1.00 19% 17.25
Grand Jivante 12/31/2018 1.00 0.00 0% 6.67 4.00 60% 2,92 1.00 34% 4.58
Grand Meadows Luther Manor Communities 12/31/2018 117 1.00 86% 1.75 2.00 114% 1.00 0.00 0% 3.33
Grandview Care Center Trillium Healthcare Group 12/31/2018 1.00 1.00 100% 1.00 0.00 0% 1.50 1.00 67% 2.83
Grandview Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 3.00 1.00 33% 1.75 2.00 114% 5.83
Grandview Heights, Inc. 12/31/2018 1.00 0.00 0% 4.00 0.00 0% 4.17 3.00 72% 5.83
Granger Nursing & Rehab Center Pinnacle Health Facilities 12/31/2018 1.00 1.00 100% 3.00 0.00 0% 1.00 0.00 0% 2.00
Great River Care Center 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 2.00
Great River Medical Center 6/30/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 1.75
Greene County Medical Center 6/30/2018 0.50 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00
Greenfield Rehab & Health Care Center Roger Hinz 12/31/2018 1.00 0.00 0% 1.75 0.00 0% 4.00 0.00 0% 3.75
Griswold Rehab & Health Care Center Roger Hinz 12/31/2018 0.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 2.75
Grundy Care Center Trillium Healthcare Group 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 4.00
Grundy County Memorial Hospital 6/30/2018 12.00 2.00 17% 13.92 2.00 14% 0.00 0.00 0% 9.00
Guttenberg Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 4.92 3.00 61% 5.75
Halcyon House Wesley Life 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 2.00 1.00 50% 7.50
Hallmark Care Center - Mt Vernon ABCM, Corp 12/31/2018 0.00 0.00 0% 1.83 2.00 109% 2.00 0.00 0% 3.25
Happy Siesta Health Care Ctr 12/31/2018 2.00 0.00 0% 2.08 2.00 96% 2.50 1.00 40% 2.00
Harmony House Health Care Ctr ABCM, Corp 12/31/2018 0.42 0.00 0% 5.50 3.00 55% 9.50 7.00 74% 9.58
Hawkeye Care Center - Dubuque Hawkeye Care Centers 12/31/2018 1.00 0.00 0% 2.50 1.00 40% 3.00 1.00 33% 6.08
Hearthstone Wesley Life 12/31/2018 0.42 1.00 240% 1.92 0.00 0% 1.00 0.00 0% 5.67
Heartland Care Center 6/30/2018 1.00 0.00 0% 0.25 1.00 400% 2.00 0.00 0% 4.33
Hegg Mem. Health Center-Valley Manor 6/30/2018 0.00 0.00 0% 1.92 1.00 52% 2.67 2.00 75% 2.83
Henry County Health Center 6/30/2018 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00
Heritage Care & Rehabilitation Center ABCM, Corp 12/31/2018 0.00 0.00 0% 2.83 2.00 71% 4.00 0.00 0% 5.17
Heritage Care Center Vetter Senior Living 6/30/2018 1.00 0.00 0% 1.00 0.00 0% 1.17 1.00 86% 4.83
Heritage House - Atlantic Wesley Life 12/31/2018 1.00 0.00 0% 7.75 0.00 0% 2.00 1.00 50% 9.50
Heritage Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 4.08 1.00 24% 1.00 0.00 0% 9.00
Hiawatha Care Center 12/31/2018 1.00 0.00 0% 2.92 1.00 34% 6.33 4.00 63% 8.08
Highland Ridge Care Center Presbyterian Homes & Services 9/30/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 8.58
Hillcrest Healthcare Center Ensign Group 12/31/2018 1.00 0.00 0% 1.17 2.00 171% 2.42 3.00 124% 2.92
Hillcrest Home, Inc. 12/31/2018 0.58 1.00 171% 2.08 1.00 48% 1.25 0.00 0% 6.08
Holy Spirit Retirement Home 12/31/2018 1.00 0.00 0% 4.83 1.00 21% 3.75 1.00 27% 6.17
Hubbard Care Center 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 6.50
Humboldt County Memorial Hospital 6/30/2018 1.00 0.00 0% 0.00 0.00 0% 0.25 0.00 0% 1.00
100F Home and Community Therapy Ctr 7/31/2018 1.00 0.00 0% 3.00 0.00 0% 0.00 0.00 0% 0.25
lowa City Rehab & Health Care Center Trillium Healthcare Group 12/31/2018 1.17 3.00 257% 3.17 6.00 189% 1.33 5.00 375% 6.33
lowa Jewish Senior Life Center 6/30/2018 1.00 0.00 0% 5.92 2.00 34% 2.08 1.00 48% 8.08
lowa Masonic Health Facilities 7/31/2018 0.83 1.00 120% 5.42 0.00 0% 2.00 0.00 0% 6.50
Kahl Home for the Aged 12/31/2018 1.00 0.00 0% 15.08 5.00 33% 0.00 0.00 0% 0.00
Kanawha Community Home 3/31/2018 0.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 3.00
Karen Acres Health Care Center Crystal Properties 12/31/2018 1.00 0.00 0% 0.00 0.00 0% 2.00 0.00 0% 2.42
Kennybrook Village 12/31/2018 133 1.00 75% 2.42 0.00 0% 0.75 1.00 133% 4.67
Keosauqua Health Care Center Ide Management 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.33 1.00 75% 2.42
Keota Health Care Center Ide Management 12/31/2018 1.00 1.00 100% 1.00 0.00 0% 1.00 0.00 0% 2.00
Keystone Nursing Care Center 10/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 9.33
Kingsley Specialty Care Care Initiatives 12/31/2018 1.00 1.00 100% 1.00 1.00 100% 2.92 2.00 69% 3.33
Lake Mills Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 5.58
Lakeside Lutheran Home 6/30/2018 1.00 0.00 0% 1.67 0.00 0% 3.00 0.00 0% 3.17
Lamoni Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.75 0.00 0% 1.00 0.00 0% 2.75
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Good Samaritan Society-George 0.00 0% 1.00 0.00 0% 1.83 2.00 109% 4.25 1.00 24% 2.75 0.00 0% 13.17 10.00 76%
Good Samaritan Society-Holstein 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 7.83 3.00 38% 10.58 2.00 19% 39.92 25.00 63%
Good Samaritan Society-Indianola 9.00 126% 3.25 1.00 31% 2.00 0.00 0% 7.75 3.00 39% 13.08 8.00 61% 48.75 24.00 49%
Good Samaritan Society-Le Mars 4.00 141% 2.67 1.00 38% 2.83 0.00 0% 6.00 1.00 17% 7.17 1.00 14% 48.67 27.00 55%
Good Samaritan Society-Manson 1.00 50% 1.92 1.00 52% 2.00 0.00 0% 8.58 3.00 35% 6.08 1.00 16% 26.33 10.00 38%
Good Samaritan Society-Newell 2.00 240% 1.17 2.00 171% 2.00 0.00 0% 5.17 5.00 97% 4.50 2.00 44% 25.42 14.00 55%
Good Samaritan Society-Ottumwa 10.00 101% 4.58 3.00 65% 3.00 0.00 0% 16.58 4.00 24% 18.00 8.00 44% 83.25 61.00 73%
Good Samaritan Society-Postville 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 9.08 3.00 33% 7.25 0.00 0% 42.83 12.00 28%
Good Samaritan Society-Red Oak 0.00 0% 242 0.00 0% 1.75 0.00 0% 5.92 4.00 68% 3.92 0.00 0% 28.00 13.00 46%
Good Samaritan Society-Saint Ansgar 0.00 0% 3.00 0.00 0% 2.50 1.00 40% 5.67 2.00 35% 6.67 1.00 15% 25.75 18.00 70%
Good Samaritan Society-Salem Lutheran 7.00 280% 3.25 2.00 62% 2.75 2.00 73% 4.00 2.00 50% 6.83 4.00 59% 26.92 18.00 67%
Good Samaritan Society-Villisca 0.00 0% 1.00 0.00 0% 1.75 0.00 0% 4.75 1.00 21% 6.92 5.00 72% 18.67 9.00 48%
Good Samaritan Society-Waukon 0.00 0% 2.00 0.00 0% 2.00 0.00 0% 19.75 6.00 30% 6.67 1.00 15% 62.17 30.00 48%
Good Samaritan Society-West Union 1.00 32% 1.00 0.00 0% 2.00 0.00 0% 5.42 1.00 18% 2,92 3.00 103% 3433 16.00 47%
Good Shepherd Health Center 3.00 17% 3.92 1.00 26% 1.00 0.00 0% 11.67 3.00 26% 23.42 4.00 17% 109.33 61.00 56%
Grand Jivante 1.00 22% 1.83 3.00 164% 1.08 1.00 92% 4.75 2.00 42% 7.17 6.00 84% 33.25 22.00 66%
Grand Meadows 1.00 30% 3.00 0.00 0% 1.00 0.00 0% 10.00 1.00 10% 0.00 1.00 0% 25.75 8.00 31%
Grandview Care Center 3.00 106% 1.00 0.00 0% 2.00 0.00 0% 4.67 1.00 21% 1.42 1.00 71% 10.50 8.00 76%
Grandview Care Center 4.00 69% 3.00 0.00 0% 1.50 1.00 67% 10.92 1.00 9% 9.00 2.00 22% 82.00 25.00 30%
Grandview Heights, Inc. 1.00 17% 3.00 1.00 33% 0.83 1.00 120% 6.83 1.00 15% 14.25 2.00 14% 48.25 39.00 81%
Granger Nursing & Rehab Center 0.00 0% 2.58 3.00 116% 5.25 4.00 76% 5.08 5.00 98% 5.42 8.00 148% 33.00 27.00 82%
Great River Care Center 0.00 0% 1.00 0.00 0% 0.42 1.00 240% 6.08 2.00 33% 2.00 0.00 0% 14.50 8.00 55%
Great River Medical Center 0.00 0% 0.00 0.00 0% 3.00 0.00 0% 28.83 5.00 17% 17.67 5.00 28% 92.75 52.00 56%
Greene County Medical Center 0.00 0% 0.00 0.00 0% 0.50 0.00 0% 10.83 2.00 18% 4.33 2.00 46% 35.42 12.00 34%
Greenfield Rehab & Health Care Center 3.00 80% 1.00 0.00 0% 3.00 0.00 0% 7.92 1.00 13% 5.25 2.00 38% 34.08 14.00 41%
Griswold Rehab & Health Care Center 5.00 182% 1.00 1.00 100% 0.00 0.00 0% 3.67 3.00 82% 9.92 6.00 61% 31.25 22.00 70%
Grundy Care Center 2.00 50% 1.00 0.00 0% 2.00 1.00 50% 1.08 4.00 369% 4.58 2.00 44% 13.08 41.00 313%
Grundy County Memorial Hospital 2.00 22% 3.00 0.00 0% 1.00 0.00 0% 6.17 6.00 97% 6.75 10.00 148% 34.33 55.00 160%
Guttenberg Care Center 1.00 17% 2.00 0.00 0% 2.00 0.00 0% 12.67 3.00 24% 10.17 0.00 0% 66.67 26.00 39%
Halcyon House 4.00 53% 3.92 0.00 0% 0.67 1.00 150% 9.17 2.00 22% 2.67 1.00 38% 28.42 6.00 21%
Hallmark Care Center - Mt Vernon 1.00 31% 1.00 1.00 100% 2.08 1.00 48% 3.58 0.00 0% 5.33 1.00 19% 27.25 12.00 44%
Happy Siesta Health Care Ctr 1.00 50% 0.58 0.00 0% 1.00 0.00 0% 8.92 0.00 0% 7.58 3.00 40% 27.92 20.00 72%
Harmony House Health Care Ctr 2.00 21% 5.75 5.00 87% 1.00 0.00 0% 16.83 2.00 12% 8.83 8.00 91% 90.58 82.00 91%
Hawkeye Care Center - Dubuque 1.00 16% 1.67 0.00 0% 1.83 1.00 55% 12.08 5.00 41% 8.33 5.00 60% 44.17 18.00 41%
Hearthstone 0.00 0% 4.58 1.00 22% 0.83 1.00 120% 4.50 2.00 44% 3.67 0.00 0% 15.58 3.00 19%
Heartland Care Center 4.00 92% 1.00 0.00 0% 1.00 0.00 0% 6.33 2.00 32% 5.00 1.00 20% 23.00 7.00 30%
Hegg Mem. Health Center-Valley Manor 0.00 0% 4.58 0.00 0% 1.00 0.00 0% 10.92 4.00 37% 11.75 3.00 26% 66.42 16.00 24%
Henry County Health Center 0.00 0% 0.00 0.00 0% 0.83 0.00 0% 8.58 0.00 0% 4.58 3.00 65% 17.25 7.00 41%
Heritage Care & Rehabilitation Center 7.00 135% 0.92 1.00 109% 0.50 0.00 0% 3.33 5.00 150% 10.42 2.00 19% 44.83 22.00 49%
Heritage Care Center 1.00 21% 2.00 0.00 0% 1.00 0.00 0% 7.25 2.00 28% 8.08 2.00 25% 32.17 16.00 50%
Heritage House - Atlantic 4.00 42% 4.50 2.00 44% 1.00 0.00 0% 5.42 1.00 18% 7.75 0.00 0% 29.58 16.00 54%
Heritage Specialty Care 9.00 100% 2.00 0.00 0% 4.00 0.00 0% 4.58 2.00 44% 8.83 9.00 102% 58.17 54.00 93%
Hiawatha Care Center 7.00 87% 2.58 2.00 78% 2.92 1.00 34% 11.67 6.00 51% 13.67 9.00 66% 73.92 62.00 84%
Highland Ridge Care Center 2.00 23% 4.33 1.00 23% 1.00 1.00 100% 11.08 2.00 18% 2.00 0.00 0% 42.50 12.00 28%
Hillcrest Healthcare Center 1.00 34% 1.00 0.00 0% 0.50 0.00 0% 7.33 1.00 14% 3.17 5.00 158% 26.33 19.00 72%
Hillcrest Home, Inc. 0.00 0% 2.42 1.00 41% 1.08 1.00 92% 4.58 2.00 44% 9.33 2.00 21% 29.08 19.00 65%
Holy Spirit Retirement Home 4.00 65% 2.25 1.00 44% 1.00 0.00 0% 15.33 7.00 46% 13.50 5.00 37% 69.33 39.00 56%
Hubbard Care Center 2.00 31% 1.00 0.00 0% 1.00 0.00 0% 4.92 1.00 20% 6.92 1.00 14% 20.42 5.00 24%
Humboldt County Memorial Hospital 0.00 0% 0.00 0.00 0% 3.00 0.00 0% 6.25 0.00 0% 0.00 0.00 0% 18.25 0.00 0%
100F Home and Community Therapy Ctr 0.00 0% 2.00 1.00 50% 1.00 0.00 0% 4.75 1.00 21% 19.50 2.00 10% 49.17 29.00 59%
lowa City Rehab & Health Care Center 21.00 332% 1.00 0.00 0% 1.92 8.00 417% 1.58 12.00 758% 4.25 20.00 471% 23.58 88.00 373%
lowa Jewish Senior Life Center 1.00 12% 3.00 0.00 0% 2.00 0.00 0% 8.75 8.00 91% 13.00 6.00 46% 55.08 42.00 76%
lowa Masonic Health Facilities 4.00 62% 3.42 1.00 29% 1.00 0.00 0% 7.42 3.00 40% 11.33 4.00 35% 42.67 36.00 84%
Kahl Home for the Aged 0.00 0% 4.00 0.00 0% 1.17 0.00 0% 15.17 10.00 66% 22.00 10.00 45% 71.42 65.00 91%
Kanawha Community Home 0.00 0% 1.25 1.00 80% 1.00 0.00 0% 6.00 0.00 0% 1.58 2.00 126% 19.42 5.00 26%
Karen Acres Health Care Center 4.00 166% 1.00 0.00 0% 1.00 0.00 0% 3.92 1.00 26% 2.58 1.00 39% 18.92 31.00 164%
Kennybrook Village 2.00 43% 3.92 1.00 26% 2.00 0.00 0% 8.50 3.00 35% 5.75 2.00 35% 35.25 31.00 88%
Keosauqua Health Care Center 3.00 124% 1.92 0.00 0% 0.75 0.00 0% 5.33 5.00 94% 8.50 3.00 35% 30.33 17.00 56%
Keota Health Care Center 5.00 250% 1.00 1.00 100% 1.00 1.00 100% 4.25 2.00 47% 6.17 2.00 32% 10.67 7.00 66%
Keystone Nursing Care Center 5.00 54% 0.83 1.00 120% 1.00 0.00 0% 6.33 2.00 32% 5.67 0.00 0% 48.33 27.00 56%
Kingsley Specialty Care 1.00 30% 1.00 0.00 0% 1.00 1.00 100% 3.33 1.00 30% 133 1.00 75% 20.42 12.00 59%
Lake Mills Care Center 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 3.17 1.00 32% 3.08 4.00 130% 32.08 8.00 25%
Lakeside Lutheran Home 2.00 63% 2.00 0.00 0% 2.00 0.00 0% 5.25 1.00 19% 4.67 3.00 64% 33.00 14.00 42%
Lamoni Specialty Care 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 13.92 5.00 36% 10.17 2.00 20% 46.83 31.00 66%
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Good Samaritan Society-George 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 7.50 3.00 40% 0.25 1.00 400%
Good Samaritan Society-Holstein 3.17 2.00 63% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 16.42 7.00 43% 1.00 0.00 0%
Good Samaritan Society-Indianola 4.00 2.00 50% 2.83 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 17.50 12.00 69% 0.75 1.00 133%
Good Samaritan Society-Le Mars 4.33 2.00 46% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 12.75 8.00 63% 0.17 0.00 0%
Good Samaritan Society-Manson 1.25 1.00 80% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 8.50 11.00 129% 0.00 0.00 0%
Good Samaritan Society-Newell 5.33 5.00 94% 1.00 0.00 0% 0.92 1.00 109% 0.00 0.00 0% 13.08 10.00 76% 0.08 1.00 1200%
Good Samaritan Society-Ottumwa 5.83 2.00 34% 2.92 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 25.25 16.00 63% 2.00 0.00 0%
Good Samaritan Society-Postville 4.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 11.83 6.00 51% 0.00 0.00 0%
Good Samaritan Society-Red Oak 2.00 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 10.67 11.00 103% 0.50 2.00 400%
Good Samaritan Society-Saint Ansgar 2.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 10.50 3.00 29% 0.00 0.00 0%
Good Samaritan Society-Salem Lutheran 2.33 1.00 43% 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 12.17 7.00 58% 2.00 1.00 50%
Good Samaritan Society-Villisca 1.92 1.00 52% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.75 6.00 77% 1.00 0.00 0%
Good Samaritan Society-Waukon 2.00 0.00 0% 1.00 1.00 100% 1.00 0.00 0% 0.00 0.00 0% 15.67 4.00 26% 1.00 0.00 0%
Good Samaritan Society-West Union 2.50 1.00 40% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 7.42 2.00 27% 1.00 0.00 0%
Good Shepherd Health Center 6.33 1.00 16% 1.83 1.00 55% 1.00 0.00 0% 0.00 0.00 0% 48.17 21.00 44% 47.75 20.00 42%
Grand Jivante 3.00 0.00 0% 1.08 1.00 92% 1.00 0.00 0% 1.00 0.00 0% 10.58 18.00 170% 2.00 0.00 0%
Grand Meadows 1.50 2.00 133% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 18.75 10.00 53% 60.58 21.00 35%
Grandview Care Center 1.00 0.00 0% 1.08 1.00 92% 0.00 0.00 0% 0.00 0.00 0% 5.00 7.00 140% 0.00 0.00 0%
Grandview Care Center 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 16.75 2.00 12% 11.58 3.00 26%
Grandview Heights, Inc. 3.00 0.00 0% 1.00 0.00 0% 2.00 1.00 50% 1.00 0.00 0% 19.00 11.00 58% 0.00 0.00 0%
Granger Nursing & Rehab Center 2.50 3.00 120% 1.00 1.00 100% 0.00 0.00 0% 0.00 0.00 0% 6.00 0.00 0% 1.00 0.00 0%
Great River Care Center 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.00 4.00 50% 0.00 0.00 0%
Great River Medical Center 7.83 1.00 13% 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.25 2.00 24% 5.25 5.00 95%
Greene County Medical Center 1.00 0.00 0% 1.00 1.00 100% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 2.00 0.00 0%
Greenfield Rehab & Health Care Center 1.67 4.00 240% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0%
Griswold Rehab & Health Care Center 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0%
Grundy Care Center 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.67 12.00 157% 0.00 0.00 0%
Grundy County Memorial Hospital 0.00 0.00 0% 0.83 1.00 120% 1.00 0.00 0% 1.00 0.00 0% 18.17 19.00 105% 99.00 21.00 21%
Guttenberg Care Center 1.75 1.00 57% 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 13.42 3.00 22% 9.42 5.00 53%
Halcyon House 3.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 20.25 6.00 30% 17.25 7.00 41%
Hallmark Care Center - Mt Vernon 1.83 2.00 109% 0.92 1.00 109% 0.00 0.00 0% 0.00 0.00 0% 8.25 6.00 73% 6.33 3.00 47%
Happy Siesta Health Care Ctr 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.42 5.00 48% 0.00 0.00 0%
Harmony House Health Care Ctr 6.92 0.00 0% 4.17 1.00 24% 1.00 0.00 0% 0.00 0.00 0% 18.42 23.00 125% 26.58 12.00 45%
Hawkeye Care Center - Dubuque 6.08 4.00 66% 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 18.67 15.00 80% 1.00 0.00 0%
Hearthstone 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 17.08 8.00 47% 2.00 0.00 0%
Heartland Care Center 5.42 6.00 111% 0.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 9.08 4.00 44% 0.00 0.00 0%
Hegg Mem. Health Center-Valley Manor 2.42 4.00 166% 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 24.25 4.00 16% 4.08 1.00 24%
Henry County Health Center 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0%
Heritage Care & Rehabilitation Center 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 15.08 5.00 33% 2.00 2.00 100%
Heritage Care Center 2.33 1.00 43% 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 13.92 10.00 72% 0.00 0.00 0%
Heritage House - Atlantic 4.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 27.25 25.00 92% 27.08 5.00 18%
Heritage Specialty Care 3.00 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 17.33 15.00 87% 0.00 0.00 0%
Hiawatha Care Center 3.00 0.00 0% 3.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 39.08 32.00 82% 0.00 0.00 0%
Highland Ridge Care Center 4.17 1.00 24% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 21.42 3.00 14% 8.92 3.00 34%
Hillcrest Healthcare Center 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.92 16.00 147% 6.33 0.00 0%
Hillcrest Home, Inc. 2.00 0.00 0% 0.92 1.00 109% 0.00 0.00 0% 0.00 0.00 0% 17.42 7.00 40% 6.42 1.00 16%
Holy Spirit Retirement Home 1.83 1.00 55% 2.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 17.50 9.00 51% 3.75 1.00 27%
Hubbard Care Center 12.17 5.00 41% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 14.92 10.00 67% 1.00 0.00 0%
Humboldt County Memorial Hospital 1.50 0.00 0% 0.00 0.00 0% 0.25 0.00 0% 0.00 0.00 0% 3.00 0.00 0% 0.00 0.00 0%
I00F Home and Community Therapy Ctr 4.92 2.00 41% 1.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 14.42 3.00 21% 2.00 0.00 0%
lowa City Rehab & Health Care Center 1.75 6.00 343% 1.08 3.00 277% 0.50 2.00 400% 0.00 0.00 0% 10.50 15.00 143% 0.00 0.00 0%
lowa Jewish Senior Life Center 2.00 0.00 0% 1.00 1.00 100% 1.00 0.00 0% 0.00 0.00 0% 13.92 10.00 72% 2.58 3.00 116%
lowa Masonic Health Facilities 3.00 0.00 0% 1.50 0.00 0% 1.08 1.00 92% 1.00 0.00 0% 20.42 6.00 29% 1.00 0.00 0%
Kahl Home for the Aged 3.92 3.00 77% 4.92 5.00 102% 4.75 0.00 0% 0.00 0.00 0% 22.25 15.00 67% 0.00 0.00 0%
Kanawha Community Home 1.83 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.50 9.00 86% 0.00 0.00 0%
Karen Acres Health Care Center 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.58 26.00 303% 3.00 0.00 0%
Kennybrook Village 2.67 1.00 38% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 18.33 5.00 27% 2.00 0.00 0%
Keosauqua Health Care Center 2.00 1.00 50% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 10.25 3.00 29% 2.00 0.00 0%
Keota Health Care Center 1.92 1.00 52% 1.00 0.00 0% 1.00 0.00 0% 1.00 1.00 100% 5.00 0.00 0% 1.33 2.00 150%
Keystone Nursing Care Center 1.42 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 17.42 4.00 23% 0.00 0.00 0%
Kingsley Specialty Care 3.25 1.00 31% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 5.92 2.00 34% 0.00 0.00 0%
Lake Mills Care Center 3.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.50 7.00 61% 6.50 3.00 46%
Lakeside Lutheran Home 1.92 2.00 104% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.75 8.00 68% 1.00 1.00 100%
Lamoni Specialty Care 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 6.92 0.00 0% 3.92 7.00 179%



Nursing Staff

Total Staff Total Nursing Staff Nursing Staff
Provider Name Average for Tota.l Stfaff Turnover  Only Average Only Only
the Year Terminations Percentage  for the Year ~ Terminations Turnover
Percentage
Good Samaritan Society-George 39.75 17.00 43% 22.00 13.00 59%
Good Samaritan Society-Holstein 91.92 39.00 42% 59.33 30.00 51%
Good Samaritan Society-Indianola 116.33 62.00 53% 71.58 35.00 49%
Good Samaritan Society-Le Mars 93.42 44.00 47% 64.67 29.00 45%
Good Samaritan Society-Manson 62.67 28.00 45% 43.00 14.00 33%
Good Samaritan Society-Newell 64.08 45.00 70% 37.08 21.00 57%
Good Samaritan Society-Ottumwa 188.08 107.00 57% 120.83 73.00 60%
Good Samaritan Society-Postville 86.58 22.00 25% 60.17 15.00 25%
Good Samaritan Society-Red Oak 66.75 31.00 46% 39.58 17.00 43%
Good Samaritan Society-Saint Ansgar 60.92 25.00 41% 40.58 22.00 54%
Good Samaritan Society-Salem Lutheran 71.00 46.00 65% 40.50 26.00 64%
Good Samaritan Society-Villisca 51.08 24.00 47% 32.08 15.00 47%
Good Samaritan Society-Waukon 123.50 44.00 36% 90.58 37.00 41%
Good Samaritan Society-West Union 65.67 24.00 37% 44.67 20.00 45%
Good Shepherd Health Center 289.83 120.00 41% 145.42 68.00 47%
Grand Jivante 81.92 59.00 72% 46.25 31.00 67%
Grand Meadows 129.83 47.00 36% 36.75 10.00 27%
Grandview Care Center 33.00 23.00 70% 18.58 10.00 54%
Grandview Care Center 148.33 41.00 28% 103.42 29.00 28%
Grandview Heights, Inc. 114.17 60.00 53% 70.17 43.00 61%
Granger Nursing & Rehab Center 68.83 52.00 76% 48.75 44.00 90%
Great River Care Center 39.00 15.00 38% 23.00 11.00 48%
Great River Medical Center 169.33 70.00 41% 142.25 62.00 44%
Greene County Medical Center 55.58 17.00 31% 51.08 16.00 31%
Greenfield Rehab & Health Care Center 64.42 24.00 37% 50.25 17.00 34%
Griswold Rehab & Health Care Center 54.58 37.00 68% 44.83 31.00 69%
Grundy Care Center 39.42 62.00 157% 20.75 48.00 231%
Grundy County Memorial Hospital 206.17 118.00 57% 48.25 71.00 147%
Guttenberg Care Center 131.75 42.00 32% 91.50 29.00 32%
Halcyon House 99.83 28.00 28% 40.92 10.00 24%
Hallmark Care Center - Mt Vernon 63.67 30.00 47% 38.25 14.00 37%
Happy Siesta Health Care Ctr 68.00 32.00 47% 45.42 23.00 51%
Harmony House Health Care Ctr 205.08 145.00 71% 117.25 92.00 78%
Hawkeye Care Center - Dubuque 108.42 51.00 47% 66.42 29.00 44%
Hearthstone 60.25 16.00 27% 24.58 6.00 24%
Heartland Care Center 59.42 25.00 42% 35.33 10.00 28%
Hegg Mem. Health Center-Valley Manor 134.83 35.00 26% 90.08 23.00 26%
Henry County Health Center 35.25 10.00 28% 31.25 10.00 32%
Heritage Care & Rehabilitation Center 92.08 46.00 50% 59.08 29.00 49%
Heritage Care Center 77.75 33.00 42% 48.50 20.00 41%
Heritage House - Atlantic 129.83 54.00 42% 43.75 17.00 39%
Heritage Specialty Care 116.00 90.00 78% 75.58 65.00 86%
Hiawatha Care Center 170.17 124.00 73% 102.18 78.00 76%
Highland Ridge Care Center 107.00 25.00 23% 56.58 15.00 27%
Hillcrest Healthcare Center 64.08 47.00 73% 37.33 25.00 67%
Hillcrest Home, Inc. 83.25 36.00 43% 44.08 24.00 54%
Holy Spirit Retirement Home 143.25 69.00 48% 99.17 51.00 51%
Hubbard Care Center 72.83 24.00 33% 33.25 7.00 21%
Humboldt County Memorial Hospital 34.50 0.00 0% 27.50 0.00 0%
I00F Home and Community Therapy Ctr 105.00 38.00 36% 74.42 32.00 43%
lowa City Rehab & Health Care Center 58.17 189.00 325% 31.33 128.00 409%
lowa Jewish Senior Life Center 119.42 74.00 62% 78.83 56.00 71%
lowa Masonic Health Facilities 108.58 56.00 52% 62.42 43.00 69%
Kahl Home for the Aged 165.67 113.00 68% 109.75 85.00 77%
Kanawha Community Home 47.58 17.00 36% 28.00 7.00 25%
Karen Acres Health Care Center 46.42 63.00 136% 26.42 33.00 125%
Kennybrook Village 87.58 47.00 54% 51.50 36.00 70%
Keosauqua Health Care Center 68.83 33.00 48% 44.92 25.00 56%
Keota Health Care Center 39.33 23.00 58% 22.08 12.00 54%
Keystone Nursing Care Center 93.33 39.00 42% 61.33 29.00 47%
Kingsley Specialty Care 44.50 23.00 52% 26.08 15.00 58%
Lake Mills Care Center 70.92 23.00 32% 39.33 13.00 33%
Lakeside Lutheran Home 71.42 31.00 43% 44.92 18.00 40%
Lamoni Specialty Care 90.25 45.00 50% 71.92 38.00 53%



Administrator  Administrator ~ Administrator Bg?f?::s Business Office Bg?f?::s Laundry Laundry Total Laundry  Housekeeping
Provider Name Chain FYE Average for Total Turnover Total Average for - Turnover Average for
- Average for - Turnover Terminations
The Year Terminations Percentage The Year Terminations Percentage The Year Percentage The Year
Lantern Park Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.42 0.00 0% 2.00 2.00 100% 4.33
LaPorte Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 2.75
Laurens Care Center 6/30/2018 1.00 0.00 0% 1.08 0.00 0% 1.00 0.00 0% 1.58
Lenox Care Center Trillium Healthcare Group 12/31/2018 1.00 0.00 0% 1.00 2.00 200% 1.08 1.00 92% 3.00
Linn Haven Rehab & Healthcare Trillium Healthcare Group 12/31/2018 1.00 0.00 0% 2.50 3.00 120% 2.75 4.00 145% 4.33
Linn Manor Care Center 6/30/2018 0.00 0.00 0% 1.83 1.00 55% 1.92 0.00 0% 2.00
Little Flower Haven 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.08 1.00 1200% 3.17
Living Center East 12/31/2018 0.75 1.00 133% 1.42 1.00 71% 4.00 0.00 0% 5.00
Living Center West 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 3.00 0.00 0% 6.83
Lone Tree Health Care Center 11/30/2018 0.00 0.00 0% 1.00 0.00 0% 2.00 4.00 200% 2.00
Longhouse Northshire, LTD 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.58 1.00 39% 6.67
Longview Home Sherer Management 12/31/2018 0.00 0.00 0% 0.00 0.00 0% 2.00 0.00 0% 7.75
Luther Manor Retirement Home Luther Manor Communities 12/31/2018 3.00 0.00 0% 15.00 4.00 27% 10.25 6.00 59% 11.33
Lutheran Home - Perry 8/31/2018 1.00 0.00 0% 4.08 3.00 73% 0.00 0.00 0% 7.00
Lutheran Home for the Aged - Vinton 8/31/2018 1.00 0.00 0% 1.00 0.00 0% 7.17 1.00 14% 1.00
Lutheran Living Senior Campus 12/31/2018 2.00 0.00 0% 3.08 1.00 32% 0.00 0.00 0% 0.00
Lutheran Retirement Home 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 3.00 0.00 0% 2.92
Lyon Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.22 0.00 0% 7.00
Madrid Home For The Aging 12/31/2018 1.00 0.00 0% 12.08 1.00 8% 4.08 3.00 73% 4.25
Manilla Manor 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 2.83
Manly Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 3.58
Manning Regional Healthcare Ctr 6/30/2018 0.00 0.00 0% 3.00 0.00 0% 5.00 0.00 0% 4.00
Manor House Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 2.83 0.00 0% 1.00 0.00 0% 7.67
ManorCare Health Services - CR 5/31/2018 1.00 0.00 0% 3.00 0.00 0% 1.58 0.00 0% 3.67
ManorCare Health Services - Dubuque 5/31/2018 1.00 2.00 200% 3.00 1.00 33% 0.00 0.00 0% 7.58
Manorcare Health Services - Utica 5/31/2018 1.00 0.00 0% 6.08 2.00 33% 0.00 0.00 0% 9.75
ManorCare Health Services - Waterloo 5/31/2018 1.00 0.00 0% 5.58 4.00 72% 1.25 1.00 80% 6.00
Manorcare Health Services - WDM 5/31/2018 1.00 2.00 200% 6.42 4.00 62% 0.08 1.00 1200% 9.42
ManorCare Health Services-Davenport 5/31/2018 1.00 0.00 0% 4.67 0.00 0% 2.00 0.00 0% 5.08
Maple Crest Manor 12/31/2018 0.58 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 5.42
Maple Heights Care Center 6/30/2018 1.00 0.00 0% 1.92 1.00 52% 3.00 0.00 0% 6.25
Maple Manor Village ABCM, Corp 12/31/2018 0.00 0.00 0% 2.00 1.00 50% 1.75 0.00 0% 5.17
Maquoketa Care Center Capstone Management 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 4.00 1.00 25% 3.00
Marian Home 8/31/2018 1.00 0.00 0% 3.00 0.00 0% 3.25 1.00 31% 10.75
Mayflower Home Mayflower Homes, Inc 3/31/2018 1.00 0.00 0% 5.92 1.00 17% 6.00 0.00 0% 5.83
Mechanicsville Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 3.92
Mercy Living Center - North 6/30/2018 1.00 0.00 0% 1.00 0.00 0% 3.00 0.00 0% 4.08
Mercy Living Center - South Trinity Senior Living Communities 6/8/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 4.25
MercyOne Centerville Medical Center 6/30/2018 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00
MercyOne Dyersville Medical Center 6/30/2018 1.00 0.00 0% 3.00 0.00 0% 0.00 0.00 0% 8.42
MercyOne Oelwein Senior Care 6/30/2018 1.00 0.00 0% 1.40 0.00 0% 0.00 0.00 0% 0.00
Methodist Manor Retirement 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 2.50 1.00 40% 10.50
Meth-Wick Health Center 3/31/2018 117 1.00 86% 17.00 0.00 0% 6.33 4.00 63% 22.17
Midlands Living Center LLP 12/31/2018 1.00 0.00 0% 5.00 3.00 60% 4.00 0.00 0% 7.58
Mill Pond Presbyterian Homes & Services 9/30/2018 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 12.92
Mill Valley Care Center 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 5.00 0.00 0% 2.33
Mississippi Valley Healthcare & Rehab Center 12/31/2018 1.00 0.00 0% 7.92 2.00 25% 3.92 0.00 0% 6.42
Monroe Care Center, Inc. 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 3.00 0.00 0% 3.67
Montezuma Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 2.25
Monticello Nursing & Rehab Center 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 6.00 1.00 17% 4.17
Montrose Health Center, Inc. Inhance Corporation 9/30/2018 1.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 6.42
Morning Sun Care Center ABCM, Corp 12/31/2018 0.25 0.00 0% 1.92 2.00 104% 1.42 3.00 212% 2.58
Morningside Care Center Lantis Enterprises Inc. 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00
Mount Ayr Health Care Center 12/31/2018 1.00 0.00 0% 1.50 0.00 0% 2.00 0.00 0% 2.67
Nelson Manor 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.50 3.00 120% 1.67
New Aldaya Lifescapes 12/31/2018 1.00 0.00 0% 10.17 0.00 0% 0.00 0.00 0% 23.67
New Hampton Nursing & Rehab Center 12/31/2018 1.00 0.00 0% 1.17 0.00 0% 4.75 2.00 42% 5.58
New London Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.83 2.00 71% 3.92
Newton Health Care Center Ide Management 12/31/2018 0.92 2.00 218% 3.00 0.00 0% 3.58 3.00 84% 5.25
Newton Village Health Care Center Elim Care, Inc. 12/31/2018 0.83 1.00 120% 1.92 1.00 52% 0.00 0.00 0% 3.17
Nora Springs Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 2.33 1.00 43% 1.00 0.00 0% 3.08
Northbrook Manor Care Center 12/31/2018 2.00 0.00 0% 3.00 2.00 67% 6.08 1.00 16% 4.83
Northcrest Care & Rehab 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 6.58
NorthCrest Specialty Care Care Initiatives 12/31/2018 1.50 0.00 0% 2.42 2.00 83% 1.00 0.00 0% 7.00



. House- . . . Diretor of . Director of Registered . Registered Llcen.SEd Licensed Llcen.SEd Certified Certified Certified
Housekeeping y Maintenance  Maintenance ~ Maintenance . Director of X Registered Practical . Practical . R R
Provider Name Total keeping Average for Total Turnover Nursing Nursing Total Nursing Nurse Nurse Total Nurse Nurse Practical Nurse Nurse Aide  Nurse Aide  Nurse Aide
Terminations Turnover The Year ~ Terminations  Percentage Average for Terminations Turnover - Average for Terminations Turnover Average for Nursg Tgtal Turnover Average for T_otal' Turnover
Percentage The Year Percentage  The Year Percentage Terminations The Year ~ Terminations Percentage
The Year Percentage

Lantern Park Specialty Care 2.00 46% 2.00 0.00 0% 2.00 0.00 0% 10.33 7.00 68% 5.92 4.00 68% 49.50 58.00 117%
LaPorte Specialty Care 2.00 73% 3.92 1.00 26% 1.00 0.00 0% 5.92 1.00 17% 3.42 0.00 0% 23.08 17.00 74%
Laurens Care Center 2.00 126% 3.25 1.00 31% 1.00 0.00 0% 3.75 3.00 80% 3.50 1.00 29% 27.58 9.00 33%
Lenox Care Center 6.00 200% 1.00 0.00 0% 2.00 1.00 50% 6.25 7.00 112% 6.08 4.00 66% 13.83 22.00 159%
Linn Haven Rehab & Healthcare 5.00 115% 1.00 0.00 0% 2.25 1.00 44% 2.67 11.00 412% 7.25 3.00 41% 25.33 26.00 103%
Linn Manor Care Center 0.00 0% 1.00 1.00 100% 1.00 0.00 0% 4.50 4.00 89% 7.42 2.00 27% 24.25 15.00 62%
Little Flower Haven 1.00 32% 0.00 0.00 0% 1.00 0.00 0% 3.75 0.00 0% 5.50 1.00 18% 21.75 11.00 51%
Living Center East 2.00 40% 2.00 0.00 0% 1.00 0.00 0% 10.50 3.00 29% 6.75 2.00 30% 22.67 18.00 79%
Living Center West 2.00 29% 1.00 0.00 0% 1.00 0.00 0% 14.92 2.00 13% 9.83 11.00 112% 44.92 32.00 71%
Lone Tree Health Care Center 2.00 100% 2.00 0.00 0% 1.00 0.00 0% 3.83 2.00 52% 2.00 0.00 0% 15.08 14.00 93%
Longhouse Northshire, LTD 3.00 45% 2.92 1.00 34% 1.00 0.00 0% 16.33 5.00 31% 7.75 1.00 13% 59.25 24.00 41%
Longview Home 1.00 13% 5.00 1.00 20% 1.00 0.00 0% 14.25 6.00 42% 10.25 1.00 10% 77.25 24.00 31%
Luther Manor Retirement Home 4.00 35% 9.17 3.00 33% 1.00 0.00 0% 9.50 4.00 42% 10.08 6.00 60% 116.92 59.00 50%
Lutheran Home - Perry 10.00 143% 2.00 0.00 0% 1.00 0.00 0% 5.92 0.00 0% 4.33 0.00 0% 44.50 20.00 45%
Lutheran Home for the Aged - Vinton 2.00 200% 0.92 1.00 109% 1.00 0.00 0% 3.67 1.00 27% 5.75 2.00 35% 43.75 30.00 69%
Lutheran Living Senior Campus 0.00 0% 7.83 2.00 26% 5.83 2.00 34% 16.25 7.00 43% 22.33 3.00 13% 110.58 53.00 48%
Lutheran Retirement Home 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 6.00 0.00 0% 5.42 1.00 18% 25.92 8.00 31%
Lyon Specialty Care 7.00 100% 1.00 0.00 0% 1.00 0.00 0% 10.25 1.00 10% 5.00 0.00 0% 29.75 16.00 54%
Madrid Home For The Aging 8.00 188% 3.83 0.00 0% 1.00 0.00 0% 8.25 4.00 48% 4.17 3.00 72% 50.08 19.00 38%
Manilla Manor 1.00 35% 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 6.00 0.00 0% 13.17 9.00 68%
Manly Specialty Care 1.00 28% 1.00 0.00 0% 1.00 0.00 0% 2.75 0.00 0% 2.00 0.00 0% 16.75 6.00 36%
Manning Regional Healthcare Ctr 0.00 0% 3.00 0.00 0% 2.00 0.00 0% 2.83 1.00 35% 9.42 3.00 32% 36.75 11.00 30%
Manor House Care Center 1.00 13% 1.50 0.00 0% 1.00 0.00 0% 9.42 3.00 32% 8.42 2.00 24% 28.58 15.00 52%
ManorCare Health Services - CR 3.00 82% 1.92 1.00 52% 0.83 1.00 120% 14.58 1.00 7% 9.75 4.00 41% 39.25 10.00 25%
ManorCare Health Services - Dubuque 7.00 92% 0.83 1.00 120% 1.00 0.00 0% 15.75 5.00 32% 8.17 5.00 61% 44.17 47.00 106%
Manorcare Health Services - Utica 9.00 92% 0.92 1.00 109% 1.00 0.00 0% 29.08 8.00 28% 16.42 4.00 24% 68.17 53.00 78%
ManorCare Health Services - Waterloo 9.00 150% 1.00 0.00 0% 1.00 1.00 100% 12.42 6.00 48% 11.50 5.00 43% 33.17 39.00 118%
Manorcare Health Services - WDM 9.00 96% 1.08 0.00 0% 1.00 1.00 100% 9.50 21.00 221% 12.33 14.00 114% 40.00 69.00 173%
ManorCare Health Services-Davenport 2.00 39% 1.00 0.00 0% 1.00 0.00 0% 7.92 8.00 101% 14.33 6.00 42% 43.75 17.00 39%
Maple Crest Manor 1.00 18% 1.00 0.00 0% 1.00 0.00 0% 4.33 0.00 0% 10.58 0.00 0% 29.33 11.00 38%
Maple Heights Care Center 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 10.17 2.00 20% 8.33 2.00 24% 31.08 14.00 45%
Maple Manor Village 1.00 19% 1.50 1.00 67% 2.00 0.00 0% 4.42 1.00 23% 2.00 0.00 0% 24.75 8.00 32%
Maquoketa Care Center 0.00 0% 1.67 1.00 60% 1.25 1.00 80% 6.83 4.00 59% 5.17 1.00 19% 33.83 16.00 47%
Marian Home 7.00 65% 2.00 0.00 0% 1.00 0.00 0% 13.75 6.00 44% 9.75 1.00 10% 45.00 24.00 53%
Mayflower Home 1.00 17% 3.00 1.00 33% 1.00 0.00 0% 10.08 2.00 20% 9.75 1.00 10% 42.92 15.00 35%
Mechanicsville Specialty Care 3.00 77% 1.00 0.00 0% 1.00 0.00 0% 217 1.00 46% 3.00 0.00 0% 12.83 15.00 117%
Mercy Living Center - North 3.00 73% 0.00 0.00 0% 1.00 0.00 0% 11.50 1.00 9% 2.25 1.00 44% 44.00 14.00 32%
Mercy Living Center - South 2.00 47% 1.00 0.00 0% 1.00 0.00 0% 12.50 1.00 8% 13.00 0.00 0% 46.50 14.00 30%
MercyOne Centerville Medical Center 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 5.67 2.00 35% 2.58 0.00 0%
MercyOne Dyersville Medical Center 0.00 0% 4.00 0.00 0% 1.00 0.00 0% 5.33 2.00 38% 3.50 0.00 0% 38.42 15.00 39%
MercyOne Oelwein Senior Care 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 4.20 0.00 0% 3.30 0.00 0% 13.50 0.00 0%
Methodist Manor Retirement 5.00 48% 4.00 0.00 0% 1.00 0.00 0% 13.42 7.00 52% 7.33 1.00 14% 61.92 42.00 68%
Meth-Wick Health Center 7.00 32% 8.50 2.00 24% 1.00 1.00 100% 10.75 2.00 19% 7.08 3.00 42% 85.25 51.00 60%
Midlands Living Center LLP 2.00 26% 2.00 0.00 0% 1.00 0.00 0% 10.75 5.00 47% 11.50 6.00 52% 38.42 45.00 117%
Mill Pond 4.00 31% 6.83 2.00 29% 1.00 0.00 0% 14.08 3.00 21% 5.00 1.00 20% 45.75 15.00 33%
Mill Valley Care Center 3.00 129% 1.00 0.00 0% 1.00 0.00 0% 6.17 4.00 65% 7.67 1.00 13% 25.92 17.00 66%
Mississippi Valley Healthcare & Rehab Center 18.00 281% 1.42 0.00 0% 2.00 0.00 0% 9.33 4.00 43% 18.17 4.00 22% 68.58 57.00 83%
Monroe Care Center, Inc. 6.00 164% 1.00 0.00 0% 1.75 0.00 0% 4.42 7.00 158% 6.08 5.00 82% 24.83 38.00 153%
Montezuma Specialty Care 3.00 133% 1.00 0.00 0% 1.00 0.00 0% 1.58 1.00 63% 3.42 2.00 59% 12.42 10.00 81%
Monticello Nursing & Rehab Center 1.00 24% 1.83 1.00 55% 1.00 0.00 0% 9.42 5.00 53% 10.17 3.00 30% 47.17 22.00 47%
Montrose Health Center, Inc. 2.00 31% 2.42 0.00 0% 1.00 0.00 0% 5.50 5.00 91% 6.83 2.00 29% 20.25 16.00 79%
Morning Sun Care Center 1.00 39% 1.00 0.00 0% 2.00 0.00 0% 6.92 3.00 43% 4.67 5.00 107% 31.33 17.00 54%
Morningside Care Center 0.00 0% 1.00 0.00 0% 1.83 0.00 0% 2.58 0.00 0% 2.92 1.00 34% 20.17 9.00 45%
Mount Ayr Health Care Center 1.00 38% 4.58 2.00 44% 1.00 0.00 0% 5.58 1.00 18% 12.67 1.00 8% 34.00 3.00 9%
Nelson Manor 1.00 60% 2.00 0.00 0% 1.50 1.00 67% 3.75 3.00 80% 4.58 2.00 44% 12.58 7.00 56%
New Aldaya Lifescapes 13.00 55% 7.83 1.00 13% 1.00 0.00 0% 30.25 17.00 56% 28.42 11.00 39% 176.42 102.00 58%
New Hampton Nursing & Rehab Center 4.00 72% 1.00 0.00 0% 1.00 0.00 0% 6.33 2.00 32% 11.58 3.00 26% 24.42 20.00 82%
New London Specialty Care 2.00 51% 1.50 0.00 0% 1.00 0.00 0% 4.75 2.00 42% 6.42 2.00 31% 21.42 15.00 70%
Newton Health Care Center 4.00 76% 1.92 0.00 0% 1.00 1.00 100% 6.58 6.00 91% 6.17 2.00 32% 25.92 21.00 81%
Newton Village Health Care Center 3.00 95% 217 3.00 138% 1.00 1.00 100% 4.75 5.00 105% 2.92 5.00 171% 18.17 13.00 72%
Nora Springs Care Center 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 3.42 1.00 29% 6.42 1.00 16% 29.67 10.00 34%
Northbrook Manor Care Center 4.00 83% 2.00 0.00 0% 2.00 0.00 0% 10.25 3.00 29% 9.33 6.00 64% 32.50 21.00 65%
Northcrest Care & Rehab 6.00 91% 2.00 0.00 0% 1.00 0.00 0% 4.00 3.00 75% 11.08 7.00 63% 27.83 30.00 108%
NorthCrest Specialty Care 1.00 14% 1.92 1.00 52% 2.00 0.00 0% 10.75 2.00 19% 10.50 2.00 19% 53.92 32.00 59%



y . Medical . Medical . " . .
Activities . Activities Soc!al Social Services Soc!al Records Medical Records Medlcal Medical Medlcal Dletgry Dietary Dleta_ry Other Staff ~ Other Staff ~ Other Staff
Provider Name Average for ACUV“.I es Total Turnover Services Total Services Services R_ecords Services Director Director Total Director Service Service Total Service Average for Total Turnover
The Year Terminations Percentage Average for Terminations Turnover Average for SerVIC§ y T_olal Turnover Average for Terminations Turnover - Average for Terminations Turnover The Year ~ Terminations Percentage
The Year Percentage Terminations The Year Percentage  The Year Percentage
The Year Percentage

Lantern Park Specialty Care 1.92 2.00 104% 2.00 1.00 50% 1.00 1.00 100% 0.00 0.00 0% 10.25 7.00 68% 0.00 0.00 0%
LaPorte Specialty Care 3.58 5.00 140% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 6.75 9.00 133% 0.00 0.00 0%
Laurens Care Center 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.92 7.00 79% 3.00 0.00 0%
Lenox Care Center 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 9.58 12.00 125% 1.50 0.00 0%
Linn Haven Rehab & Healthcare 1.33 2.00 150% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 14.08 15.00 107% 0.00 0.00 0%
Linn Manor Care Center 2.08 0.00 0% 1.00 1.00 100% 1.00 0.00 0% 0.00 0.00 0% 8.25 17.00 206% 0.00 0.00 0%
Little Flower Haven 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.75 2.00 26% 0.00 0.00 0%
Living Center East 3.00 0.00 0% 0.92 1.00 109% 1.25 0.00 0% 0.00 0.00 0% 11.67 12.00 103% 0.00 0.00 0%
Living Center West 2.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 15.17 10.00 66% 0.00 0.00 0%
Lone Tree Health Care Center 1.92 1.00 52% 1.58 1.00 63% 1.00 1.00 100% 0.00 0.00 0% 5.33 6.00 113% 5.92 2.00 34%
Longhouse Northshire, LTD 4.75 2.00 42% 1.25 1.00 80% 0.00 0.00 0% 0.00 0.00 0% 23.83 12.00 50% 0.00 0.00 0%
Longview Home 5.08 1.00 20% 2.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 13.75 5.00 36% 0.00 0.00 0%
Luther Manor Retirement Home 4.42 2.00 45% 1.67 1.00 60% 1.42 0.00 0% 0.00 0.00 0% 53.33 37.00 69% 29.92 6.00 20%
Lutheran Home - Perry 2.00 1.00 50% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 23.58 13.00 55% 0.00 0.00 0%
Lutheran Home for the Aged - Vinton 242 2.00 83% 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 16.50 7.00 42% 0.00 0.00 0%
Lutheran Living Senior Campus 3.17 2.00 63% 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 81.50 18.00 22% 5.25 1.00 19%
Lutheran Retirement Home 217 2.00 92% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 20.42 5.00 24% 6.83 0.00 0%
Lyon Specialty Care 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 12.58 15.00 119% 0.00 0.00 0%
Madrid Home For The Aging 6.00 1.00 17% 2.00 2.00 100% 1.75 1.00 57% 0.00 0.00 0% 22.00 14.00 64% 3.42 0.00 0%
Manilla Manor 2.33 1.00 43% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 9.08 0.00 0% 1.00 0.00 0%
Manly Specialty Care 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.58 4.00 53% 3.50 1.00 29%
Manning Regional Healthcare Ctr 2.83 2.00 71% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 14.42 6.00 42% 0.00 0.00 0%
Manor House Care Center 2.25 1.00 44% 1.00 0.00 0% 0.17 0.00 0% 0.00 0.00 0% 11.92 4.00 34% 2.00 0.00 0%
ManorCare Health Services - CR 2.00 0.00 0% 3.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 13.08 5.00 38% 21.42 7.00 33%
ManorCare Health Services - Dubuque 2.00 0.00 0% 217 1.00 46% 0.00 0.00 0% 0.00 0.00 0% 10.25 16.00 156% 22.00 3.00 14%
Manorcare Health Services - Utica 2.00 0.00 0% 4.17 0.00 0% 0.92 1.00 109% 0.00 0.00 0% 16.92 12.00 71% 30.92 3.00 10%
ManorCare Health Services - Waterloo 1.00 1.00 100% 1.67 2.00 120% 0.83 0.00 0% 0.00 0.00 0% 12.58 14.00 111% 15.42 4.00 26%
Manorcare Health Services - WDM 1.92 2.00 104% 3.00 6.00 200% 1.00 0.00 0% 0.00 0.00 0% 15.33 11.00 72% 18.17 9.00 50%
ManorCare Health Services-Davenport 1.67 1.00 60% 2.00 0.00 0% 2.08 0.00 0% 0.00 0.00 0% 12.08 5.00 41% 9.50 2.00 21%
Maple Crest Manor 2.67 3.00 113% 133 2.00 150% 0.00 0.00 0% 0.00 0.00 0% 9.42 6.00 64% 2.00 0.00 0%
Maple Heights Care Center 6.83 5.00 73% 1.75 1.00 57% 0.00 0.00 0% 1.00 0.00 0% 11.08 15.00 135% 1.00 0.00 0%
Maple Manor Village 1.17 1.00 86% 1.00 0.00 0% 0.33 1.00 300% 0.00 0.00 0% 12.67 4.00 32% 9.67 5.00 52%
Maquoketa Care Center 4.33 3.00 69% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 13.00 4.00 31% 0.25 1.00 400%
Marian Home 3.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 16.83 15.00 89% 2.00 0.00 0%
Mayflower Home 417 1.00 24% 3.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 19.58 5.00 26% 4.00 0.00 0%
Mechanicsville Specialty Care 1.00 1.00 100% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.17 1.00 12% 0.00 0.00 0%
Mercy Living Center - North 2.00 0.00 0% 7.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 14.00 5.00 36% 0.00 0.00 0%
Mercy Living Center - South 5.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 25.42 5.00 20% 0.00 0.00 0%
MercyOne Centerville Medical Center 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0%
MercyOne Dyersville Medical Center 3.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 18.00 4.00 22% 7.17 1.00 14%
MercyOne Oelwein Senior Care 1.40 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0%
Methodist Manor Retirement 3.08 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 28.25 24.00 85% 2.08 1.00 48%
Meth-Wick Health Center 9.83 3.00 31% 4.00 0.00 0% 3.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 23.67 7.00 30%
Midlands Living Center LLP 2.83 1.00 35% 2.00 1.00 50% 133 1.00 75% 1.00 0.00 0% 16.42 11.00 67% 0.00 0.00 0%
Mill Pond 3.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 24.00 7.00 29% 21.00 3.00 14%
Mill Valley Care Center 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 11.50 6.00 52% 0.00 0.00 0%
Mississippi Valley Healthcare & Rehab Center 4.83 4.00 83% 2.25 1.00 44% 0.92 1.00 109% 0.00 0.00 0% 14.50 16.00 110% 8.92 1.00 11%
Monroe Care Center, Inc. 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 14.67 5.00 34% 0.00 0.00 0%
Montezuma Specialty Care 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.33 17.00 204% 0.00 0.00 0%
Monticello Nursing & Rehab Center 2.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 19.08 10.00 52% 0.00 0.00 0%
Montrose Health Center, Inc. 2.17 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 10.42 2.00 19% 0.17 0.00 0%
Morning Sun Care Center 2.00 0.00 0% 1.00 1.00 100% 0.00 0.00 0% 0.00 0.00 0% 9.75 8.00 82% 8.42 4.00 48%
Morningside Care Center 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.58 0.00 0%
Mount Ayr Health Care Center 5.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 10.67 1.00 9% 0.00 0.00 0%
Nelson Manor 1.58 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 6.50 3.00 46% 0.00 0.00 0%
New Aldaya Lifescapes 16.42 2.00 12% 2.00 0.00 0% 24.17 9.00 37% 0.00 0.00 0% 61.50 63.00 102% 3.00 0.00 0%
New Hampton Nursing & Rehab Center 3.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 13.25 11.00 83% 0.00 0.00 0%
New London Specialty Care 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.25 3.00 36% 0.00 0.00 0%
Newton Health Care Center 1.92 1.00 52% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.33 8.00 109% 0.00 0.00 0%
Newton Village Health Care Center 4.92 1.00 20% 1.83 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 16.83 15.00 89% 0.00 0.00 0%
Nora Springs Care Center 2.00 1.00 50% 0.25 1.00 400% 0.00 0.00 0% 0.00 0.00 0% 10.75 11.00 102% 10.50 7.00 67%
Northbrook Manor Care Center 1.75 3.00 171% 0.75 1.00 133% 0.00 0.00 0% 0.00 0.00 0% 12.33 1.00 8% 3.00 0.00 0%
Northcrest Care & Rehab 2.08 0.00 0% 1.00 0.00 0% 0.75 0.00 0% 2.00 0.00 0% 13.08 7.00 54% 0.50 1.00 200%
NorthCrest Specialty Care 1.92 1.00 52% 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.75 6.00 56% 0.00 0.00 0%



Nursing Staff

Total Staff Total Nursing Staff Nursing Staff
Provider Name Average for Tota.l Stfaff Turnover  Only Average Only Only
the Year Terminations Percentage  for the Year ~ Terminations Turnover
Percentage
Lantern Park Specialty Care 93.67 84.00 90% 67.75 69.00 102%
LaPorte Specialty Care 54.42 35.00 64% 33.42 18.00 54%
Laurens Care Center 57.67 23.00 40% 35.83 13.00 36%
Lenox Care Center 47.33 55.00 116% 28.17 34.00 121%
Linn Haven Rehab & Healthcare 65.50 70.00 107% 37.50 41.00 109%
Linn Manor Care Center 56.25 41.00 73% 37.17 21.00 57%
Little Flower Haven 45.00 16.00 36% 32.00 12.00 38%
Living Center East 70.92 40.00 56% 40.92 23.00 56%
Living Center West 103.67 57.00 55% 70.67 45.00 64%
Lone Tree Health Care Center 44.67 33.00 74% 21.92 16.00 73%
Longhouse Northshire, LTD 128.33 50.00 39% 84.33 30.00 36%
Longview Home 140.33 39.00 28% 102.75 31.00 30%
Luther Manor Retirement Home 277.00 132.00 48% 137.50 69.00 50%
Lutheran Home - Perry 95.42 47.00 49% 55.75 20.00 36%
Lutheran Home for the Aged - Vinton 86.17 46.00 53% 54.17 33.00 61%
Lutheran Living Senior Campus 259.83 89.00 34% 155.00 65.00 42%
Lutheran Retirement Home 80.67 16.00 20% 38.33 9.00 23%
Lyon Specialty Care 71.81 39.00 54% 46.00 17.00 37%
Madrid Home For The Aging 123.92 56.00 45% 63.50 26.00 41%
Manilla Manor 42.42 11.00 26% 22.17 9.00 41%
Manly Specialty Care 42.17 12.00 28% 22.50 6.00 27%
Manning Regional Healthcare Ctr 84.25 23.00 27% 51.00 15.00 29%
Manor House Care Center 77.75 26.00 33% 47.42 20.00 42%
ManorCare Health Services - CR 116.08 32.00 28% 64.42 16.00 25%
ManorCare Health Services - Dubuque 117.92 88.00 75% 69.08 57.00 83%
Manorcare Health Services - Utica 187.33 93.00 50% 114.67 65.00 57%
ManorCare Health Services - Waterloo 104.42 86.00 82% 58.08 51.00 88%
Manorcare Health Services - WDM 120.25 149.00 124% 62.83 105.00 167%
ManorCare Health Services-Davenport 108.08 41.00 38% 67.00 31.00 46%
Maple Crest Manor 69.67 23.00 33% 45.25 11.00 24%
Maple Heights Care Center 86.42 40.00 46% 50.58 18.00 36%
Maple Manor Village 68.42 23.00 34% 33.17 9.00 27%
Magquoketa Care Center 75.33 32.00 42% 47.08 22.00 47%
Marian Home 113.33 54.00 48% 69.50 31.00 45%
Mayflower Home 116.25 27.00 23% 63.75 18.00 28%
Mechanicsville Specialty Care 36.08 21.00 58% 19.00 16.00 84%
Mercy Living Center - North 91.83 24.00 26% 58.75 16.00 27%
Mercy Living Center - South 113.67 22.00 19% 73.00 15.00 21%
MercyOne Centerville Medical Center 9.25 2.00 22% 9.25 2.00 22%
MercyOne Dyersville Medical Center 95.83 22.00 23% 48.25 17.00 35%
MercyOne Oelwein Senior Care 24.80 0.00 0% 21.00 0.00 0%
Methodist Manor Retirement 140.08 81.00 58% 83.67 50.00 60%
Meth-Wick Health Center 199.75 81.00 41% 104.08 57.00 55%
Midlands Living Center LLP 104.83 75.00 72% 61.67 56.00 91%
Mill Pond 135.58 35.00 26% 65.83 19.00 29%
Mill Valley Care Center 66.58 31.00 47% 40.75 22.00 54%
Mississippi Valley Healthcare & Rehab Center 150.17 108.00 72% 98.08 65.00 66%
Monroe Care Center, Inc. 65.42 61.00 93% 37.08 50.00 135%
Montezuma Specialty Care 34.00 33.00 97% 18.42 13.00 71%
Monticello Nursing & Rehab Center 105.83 43.00 41% 67.75 30.00 44%
Montrose Health Center, Inc. 59.17 27.00 46% 33.58 23.00 68%
Morning Sun Care Center 73.25 44.00 60% 44.92 25.00 56%
Morningside Care Center 33.08 10.00 30% 27.50 10.00 36%
Mount Ayr Health Care Center 82.67 9.00 11% 53.25 5.00 9%
Nelson Manor 38.67 20.00 52% 22.42 13.00 58%
New Aldaya Lifescapes 385.83 218.00 57% 236.08 130.00 55%
New Hampton Nursing & Rehab Center 73.08 42.00 57% 43.33 25.00 58%
New London Specialty Care 53.08 26.00 49% 33.58 19.00 57%
Newton Health Care Center 64.58 48.00 74% 39.67 30.00 76%
Newton Village Health Care Center 58.50 48.00 82% 26.83 24.00 89%
Nora Springs Care Center 71.42 33.00 46% 40.50 12.00 30%
Northbrook Manor Care Center 89.83 42.00 47% 54.08 30.00 55%
Northcrest Care & Rehab 73.92 54.00 73% 43.92 40.00 91%
NorthCrest Specialty Care 105.67 47.00 44% 77.17 36.00 47%



Administrator  Administrator ~ Administrator Bg?f?::s Business Office Bg?f?::s Laundry Laundry Total Laundry  Housekeeping
Provider Name Chain FYE Average for Total Turnover Total Average for - Turnover Average for
- Average for - Turnover Terminations
The Year Terminations Percentage The Year Terminations Percentage The Year Percentage The Year
Northern Mahaska Specialty Care Care Initiatives 12/31/2018 1.33 1.00 75% 1.00 0.00 0% 2.00 1.00 50% 5.75
Northgate Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 3.00 0.00 0% 2.67 0.00 0% 4.42
Northridge Village 12/31/2018 1.00 0.00 0% 5.50 2.00 36% 1.58 2.00 126% 5.42
Norwalk Nursing & Rehab Center Pinnacle Health Facilities 12/31/2018 1.00 0.00 0% 1.00 1.00 100% 0.00 0.00 0% 0.00
Oakland Manor Midwest Geriatrics 12/31/2018 1.00 1.00 100% 3.25 1.00 31% 2.50 4.00 160% 2.08
Oaknoll Retirement Residence 6/30/2018 2.00 0.00 0% 2.00 0.00 0% 2.00 0.00 0% 20.83
Oakview Home, Inc. 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 6.00
OakView Nursing and Rehabilitation The Views Operator C LLC 12/31/2018 1.00 2.00 200% 2.00 1.00 50% 1.00 0.00 0% 5.25
Oakwood Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 2.00 0.00 0% 5.67
Oakwood Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.83 2.00 109% 3.50
Odebolt Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 2.08
Oelwein Healthcare Center ABCM, Corp 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 3.67 0.00 0% 2.33
On With Life at Glenwood On With Life, Inc. 6/30/2018 1.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 3.00
On With Life, Inc. at Ankeny On With Life, Inc. 6/30/2018 1.00 0.00 0% 5.00 0.00 0% 1.00 0.00 0% 6.00
Osage Rehab & Health Care Center Trillium Healthcare Group 12/31/2018 1.00 1.00 100% 1.00 0.00 0% 2.00 0.00 0% 3.25
Oskaloosa Care Center, Inc. 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 6.17
Ossian Senior Hospice, Inc. 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 3.00 0.00 0% 1.25
Palo Alto County Hospital 6/30/2018 0.00 0.00 0% 6.00 0.00 0% 0.00 0.00 0% 8.25
Panora Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 5.00
Park Centre Wesley Life 12/31/2018 0.58 1.00 171% 2.00 0.00 0% 1.67 2.00 120% 13.75
Park View Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 1.83 1.00 55% 1.00 0.00 0% 6.67
Parkridge Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 3.00 1.00 33% 5.50
Parkview Care Center, Inc. 12/31/2018 1.00 1.00 100% 1.00 0.00 0% 0.83 0.00 0% 5.17
Parkview Home Parkview Home 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 4.00
Parkview Manor Midwest Geriatrics 12/31/2018 1.00 0.00 0% 3.00 0.00 0% 2.00 0.00 0% 4.25
Parkview Manor Care Center 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.17 0.00 0% 2.25
Pearl Valley Rehab & Nursing at Estherville Pearl Valley Rehab & Nursing 12/31/2018 0.67 0.00 0% 2.00 0.00 0% 2.50 0.00 0% 3.25
Pearl Valley Rehab & Nursing at Gowrie Pearl Valley Rehab & Nursing 12/31/2018 1.00 0.00 0% 0.00 0.00 0% 1.75 3.00 171% 2.00
Pearl Valley Rehab & Nursing at Lake Park Pearl Valley Rehab & Nursing 12/31/2018 0.83 1.00 120% 0.33 0.00 0% 1.83 0.00 0% 2.83
Pearl Valley Rehab & Nursing at Muscatine Pearl Valley Rehab & Nursing 7/31/2018 0.83 1.00 120% 4.08 6.00 147% 0.00 0.00 0% 6.58
Pearl Valley Rehab & Nursing at Perry Pearl Valley Rehab & Nursing 12/31/2018 1.00 1.00 100% 0.00 0.00 0% 4.17 1.00 24% 4.67
Pearl Valley Rehab & Nursing at Primghar Pearl Valley Rehab & Nursing 12/31/2018 1.00 0.00 0% 0.33 0.00 0% 1.33 0.00 0% 217
Pearl Valley Rehab & Nursing at Riverview Pearl Valley Rehab & Nursing 12/31/2018 1.08 1.00 92% 2.08 1.00 48% 2.00 0.00 0% 3.67
Pearl Valley Rehab & Nursing at Sutherland Pearl Valley Rehab & Nursing 12/31/2018 1.00 0.00 0% 0.00 0.00 0% 0.75 0.00 0% 1.25
Pearl Valley Rehab & Nursing at Washington Pearl Valley Rehab & Nursing 12/31/2018 1.67 1.00 60% 4.17 4.00 96% 1.08 1.00 92% 8.00
Pinnacle Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 2.83 2.00 71% 2.75 0.00 0% 6.50
Pioneer Valley Living & Rehab JP Senior Management 12/31/2018 1.00 0.00 0% 1.00 2.00 200% 1.00 0.00 0% 4.33
Pleasant Acres Care Center Trillium Healthcare Group 12/31/2018 1.33 5.00 375% 2.00 2.00 100% 1.83 0.00 0% 6.75
Pleasant View Care Center 12/31/2018 1.00 0.00 0% 2.92 1.00 34% 6.00 0.00 0% 10.08
Pleasant View Home 12/31/2018 1.00 0.00 0% 1.00 3.00 300% 2.00 0.00 0% 3.00
Pleasantview Home Pleasantview Home 12/31/2018 133 1.00 75% 9.33 2.00 21% 2.83 1.00 35% 5.83
Plymouth Manor Care Center 12/16/2018 1.00 0.00 0% 1.50 1.00 67% 2.50 2.00 80% 5.00
Pocahontas Manor JP Senior Management 12/31/2018 1.00 0.00 0% 1.00 1.00 100% 1.00 0.00 0% 2.92
Polk City Nursing & Rehab Center Pinnacle Health Facilities 12/31/2018 0.92 1.00 109% 1.00 1.00 100% 0.00 0.00 0% 0.00
Prairie Ridge Care & Rehabilitation Five Star Quality Care, LLC 12/31/2018 1.00 0.00 0% 2.00 1.00 50% 0.00 0.00 0% 0.00
Prairie Ridge Care Center 6/30/2018 1.00 0.00 0% 0.08 0.00 0% 0.00 0.00 0% 12.92
Prairie View Home 12/31/2018 1.00 0.00 0% 1.83 1.00 55% 5.75 2.00 35% 8.50
Prairie Vista Village 12/31/2018 2.00 0.00 0% 3.33 1.00 30% 0.25 0.00 0% 4.92
Premier Estates of Muscatine Trillium Healthcare Group 12/31/2018 1.00 2.00 200% 3.25 2.00 62% 0.00 0.00 0% 0.00
Premier Estates of Toledo Trillium Healthcare Group 12/31/2018 1.08 2.00 185% 2.92 1.00 34% 0.00 0.00 0% 0.00
QHC Fort Dodge Villa LLC Quality Health Care Specialists 12/31/2018 1.00 2.00 200% 1.50 1.00 67% 3.00 2.00 67% 6.17
QHC Humboldt North LLC Quality Health Care Specialists 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.25 1.00 44% 2.42
QHC Humboldt South LLC Quality Health Care Specialists 12/31/2018 1.00 0.00 0% 0.83 1.00 120% 1.42 3.00 212% 2.25
QHC Mitchellville LLC Quality Health Care Specialists 12/31/2018 1.00 1.00 100% 1.08 1.00 92% 2.00 0.00 0% 2.75
QHC Winterset North LLC Quality Health Care Specialists 12/31/2018 1.00 1.00 100% 1.00 1.00 100% 0.17 0.00 0% 6.17
Ravenwood Specialty Care Care Initiatives 12/31/2018 2.00 0.00 0% 7.00 1.00 14% 4.00 2.00 50% 11.08
Red Oak Rehab & Care Center Lantis Enterprises Inc. 12/31/2018 1.00 0.00 0% 0.67 1.00 150% 0.00 0.00 0% 0.00
Regency Care Center Midwest Geriatrics 12/31/2018 0.92 2.00 218% 2.00 1.00 50% 2.75 0.00 0% 5.25
Regency Park Nursing & Rehab Center - Carrol Pinnacle Health Facilities 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00
Regency Park Nursing & Rehab Center - Jefferson Pinnacle Health Facilities 12/31/2018 1.00 1.00 100% 1.00 0.00 0% 0.00 0.00 0% 0.00
Rehab Center of Independence - East ABCM, Corp 12/31/2018 0.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 4,58
Rehab Center of Independence - West ABCM, Corp 12/31/2018 0.67 0.00 0% 3.00 0.00 0% 1.00 0.00 0% 4.92
Rehabilitation Center of Allison ABCM, Corp 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 5.00
Rehabilitation Center of Belmond ABCM, Corp 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 3.00 0.00 0% 4.83
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Northern Mahaska Specialty Care 6.00 104% 1.00 1.00 100% 1.25 1.00 80% 7.00 3.00 43% 5.92 3.00 51% 34.83 27.00 78%
Northgate Care Center 1.00 23% 1.00 0.00 0% 1.25 0.00 0% 10.08 1.00 10% 5.92 0.00 0% 43.42 11.00 25%
Northridge Village 11.00 203% 3.00 2.00 67% 1.83 1.00 55% 11.17 7.00 63% 3.08 0.00 0% 37.75 23.00 61%
Norwalk Nursing & Rehab Center 0.00 0% 1.42 0.00 0% 4.00 2.00 50% 5.25 4.00 76% 10.42 7.00 67% 27.67 17.00 61%
Oakland Manor 1.00 48% 2.58 2.00 77% 1.00 0.00 0% 6.25 2.00 32% 5.17 7.00 135% 21.83 34.00 156%
Oaknoll Retirement Residence 8.00 38% 9.17 2.00 22% 1.00 0.00 0% 18.58 14.00 75% 7.00 3.00 43% 53.08 30.00 57%
Oakview Home, Inc. 5.00 83% 2.00 0.00 0% 1.00 0.00 0% 3.42 0.00 0% 5.67 2.00 35% 20.42 9.00 44%
OakView Nursing and Rehabilitation 4.00 76% 1.00 0.00 0% 1.00 1.00 100% 9.08 4.00 44% 4.83 1.00 21% 21.25 18.00 85%
Oakwood Care Center 2.00 35% 1.00 0.00 0% 1.67 1.00 60% 8.58 2.00 23% 11.67 4.00 34% 40.83 18.00 44%
Oakwood Specialty Care 3.00 86% 1.00 0.00 0% 1.00 0.00 0% 3.83 2.00 52% 8.67 3.00 35% 12.17 18.00 148%
Odebolt Specialty Care 0.00 0% 1.00 0.00 0% 1.00 1.00 100% 2.67 1.00 38% 4.42 0.00 0% 10.92 13.00 119%
Oelwein Healthcare Center 4.00 171% 1.00 0.00 0% 1.00 0.00 0% 8.50 3.00 35% 6.42 0.00 0% 46.33 14.00 30%
On With Life at Glenwood 0.00 0% 0.00 0.00 0% 1.25 1.00 80% 14.00 6.00 43% 10.25 4.00 39% 22.25 10.00 45%
On With Life, Inc. at Ankeny 0.00 0% 217 0.00 0% 1.42 1.00 71% 24.92 7.00 28% 3.17 2.00 63% 44.08 27.00 61%
Osage Rehab & Health Care Center 4.00 123% 1.00 0.00 0% 2.08 1.00 48% 3.67 3.00 82% 5.08 4.00 79% 18.58 32.00 172%
Oskaloosa Care Center, Inc. 9.00 146% 1.25 1.00 80% 1.00 0.00 0% 7.25 6.00 83% 9.58 5.00 52% 39.00 34.00 87%
Ossian Senior Hospice, Inc. 1.00 80% 2.25 1.00 44% 1.00 0.00 0% 9.67 2.00 21% 11.25 0.00 0% 49.17 7.00 14%
Palo Alto County Hospital 0.00 0% 4.50 0.00 0% 1.00 0.00 0% 8.00 0.00 0% 5.00 0.00 0% 15.17 0.00 0%
Panora Specialty Care 1.00 20% 0.00 0.00 0% 1.00 0.00 0% 2.08 2.00 96% 5.50 0.00 0% 17.17 16.00 93%
Park Centre 3.00 22% 5.08 1.00 20% 0.58 0.00 0% 4.42 1.00 23% 8.75 2.00 23% 32.00 21.00 66%
Park View Care Center 5.00 75% 1.00 1.00 100% 1.00 0.00 0% 7.75 5.00 65% 5.58 3.00 54% 37.58 14.00 37%
Parkridge Specialty Care 3.00 55% 1.00 0.00 0% 1.00 0.00 0% 12.50 4.00 32% 6.33 4.00 63% 51.00 4.00 8%
Parkview Care Center, Inc. 5.00 97% 2.67 1.00 38% 1.00 1.00 100% 6.42 4.00 62% 5.67 5.00 88% 29.33 24.00 82%
Parkview Home 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 3.75 2.00 53% 3.50 1.00 29% 25.00 9.00 36%
Parkview Manor 3.00 71% 217 1.00 46% 1.83 1.00 55% 8.25 1.00 12% 1.75 2.00 114% 23.25 15.00 65%
Parkview Manor Care Center 3.00 133% 1.00 0.00 0% 1.00 0.00 0% 7.00 3.00 43% 3.25 0.00 0% 24.67 14.00 57%
Pearl Valley Rehab & Nursing at Estherville 12.00 369% 2.58 0.00 0% 2.00 0.00 0% 3.58 3.00 84% 4.00 1.00 25% 16.50 14.00 85%
Pearl Valley Rehab & Nursing at Gowrie 2.00 100% 1.00 0.00 0% 1.00 1.00 100% 1.83 4.00 218% 3.17 1.00 32% 13.42 3.00 22%
Pearl Valley Rehab & Nursing at Lake Park 9.00 318% 1.08 1.00 92% 1.00 0.00 0% 2.92 1.00 34% 5.17 1.00 19% 12.08 14.00 116%
Pearl Valley Rehab & Nursing at Muscatine 1.00 15% 1.75 1.00 57% 1.17 1.00 86% 4.42 3.00 68% 6.17 5.00 81% 39.08 14.00 36%
Pearl Valley Rehab & Nursing at Perry 3.00 64% 1.00 0.00 0% 1.00 0.00 0% 3.33 2.00 60% 1.75 1.00 57% 10.67 9.00 84%
Pearl Valley Rehab & Nursing at Primghar 2.00 92% 3.00 3.00 100% 1.00 1.00 100% 2.00 0.00 0% 3.08 1.00 32% 9.08 14.00 154%
Pearl Valley Rehab & Nursing at Riverview 1.00 27% 0.92 4.00 436% 1.00 0.00 0% 6.67 5.00 75% 2.00 7.00 350% 23.92 34.00 142%
Pearl Valley Rehab & Nursing at Sutherland 0.00 0% 1.83 2.00 109% 1.00 0.00 0% 4.42 3.00 68% 217 1.00 46% 12.00 9.00 75%
Pearl Valley Rehab & Nursing at Washington 17.00 213% 1.08 1.00 92% 117 1.00 86% 2.83 7.00 247% 3.08 5.00 162% 24.83 25.00 101%
Pinnacle Specialty Care 11.00 169% 2.00 0.00 0% 3.00 0.00 0% 12.25 6.00 49% 11.58 8.00 69% 55.42 47.00 85%
Pioneer Valley Living & Rehab 14.00 323% 2.00 1.00 50% 0.75 2.00 267% 8.42 9.00 107% 7.92 4.00 51% 30.00 72.00 240%
Pleasant Acres Care Center 7.00 104% 1.00 1.00 100% 3.08 2.00 65% 3.50 12.00 343% 4.50 9.00 200% 32.00 58.00 181%
Pleasant View Care Center 4.00 40% 2.00 0.00 0% 1.00 0.00 0% 9.92 4.00 40% 14.33 8.00 56% 61.00 26.00 43%
Pleasant View Home 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 5.00 1.00 20% 4.00 1.00 25% 21.67 11.00 51%
Pleasantview Home 7.00 120% 4.50 0.00 0% 6.75 2.00 30% 9.42 7.00 74% 9.25 6.00 65% 55.50 30.00 54%
Plymouth Manor Care Center 2.00 40% 1.00 0.00 0% 1.17 2.00 171% 9.25 2.00 22% 3.00 3.00 100% 22.42 22.00 98%
Pocahontas Manor 2.00 69% 1.00 0.00 0% 117 3.00 257% 6.83 1.00 15% 5.08 1.00 20% 17.58 9.00 51%
Polk City Nursing & Rehab Center 0.00 0% 1.83 1.00 55% 2.67 1.00 38% 3.58 6.00 167% 4.50 5.00 111% 25.92 24.00 93%
Prairie Ridge Care & Rehabilitation 0.00 0% 1.00 0.00 0% 1.92 2.00 104% 3.33 1.00 30% 6.75 2.00 30% 16.33 18.00 110%
Prairie Ridge Care Center 1.00 8% 2.00 0.00 0% 1.00 0.00 0% 15.42 2.00 13% 6.92 2.00 29% 55.25 26.00 47%
Prairie View Home 1.00 12% 3.25 2.00 62% 1.00 0.00 0% 7.17 8.00 112% 12.75 6.00 47% 48.75 35.00 72%
Prairie Vista Village 5.00 102% 3.42 1.00 29% 2.00 0.00 0% 10.83 10.00 92% 5.83 2.00 34% 38.42 18.00 47%
Premier Estates of Muscatine 0.00 0% 1.00 2.00 200% 3.50 5.00 143% 175 11.00 629% 13.08 13.00 99% 32.67 72.00 220%
Premier Estates of Toledo 0.00 0% 1.00 0.00 0% 217 0.00 0% 6.17 11.00 178% 8.58 6.00 70% 26.42 48.00 182%
QHC Fort Dodge Villa LLC 7.00 114% 2.58 3.00 116% 1.08 1.00 92% 10.33 13.00 126% 9.08 12.00 132% 31.42 29.00 92%
QHC Humboldt North LLC 4.00 166% 0.67 3.00 450% 1.00 0.00 0% 4.50 3.00 67% 6.75 3.00 44% 21.33 23.00 108%
QHC Humboldt South LLC 8.00 356% 0.67 3.00 450% 0.92 0.00 0% 2.42 6.00 248% 2.50 1.00 40% 14.25 35.00 246%
QHC Mitchellville LLC 5.00 182% 1.00 0.00 0% 0.75 1.00 133% 2.83 5.00 176% 4.25 5.00 118% 12.08 22.00 182%
QHC Winterset North LLC 4.00 65% 2.08 2.00 96% 0.50 2.00 400% 3.83 7.00 183% 7.92 8.00 101% 25.92 42.00 162%
Ravenwood Specialty Care 5.00 45% 3.92 0.00 0% 4.08 2.00 49% 16.17 12.00 74% 14.08 5.00 36% 71.17 56.00 79%
Red Oak Rehab & Care Center 0.00 0% 1.00 1.00 100% 0.92 0.00 0% 1.67 2.00 120% 4.75 3.00 63% 19.42 11.00 57%
Regency Care Center 5.00 95% 2.50 2.00 80% 0.50 1.00 200% 7.25 9.00 124% 15.75 20.00 127% 22.75 26.00 114%
Regency Park Nursing & Rehab Center - Carrol 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 3.67 3.00 82% 8.00 3.00 38% 44.83 19.00 42%
Regency Park Nursing & Rehab Center - Jefferson 0.00 0% 2.00 0.00 0% 1.00 2.00 200% 4.50 1.00 22% 4.08 1.00 24% 29.75 20.00 67%
Rehab Center of Independence - East 3.00 65% 1.00 0.00 0% 0.00 0.00 0% 7.58 1.00 13% 7.67 2.00 26% 25.50 7.00 27%
Rehab Center of Independence - West 5.00 102% 3.08 1.00 32% 1.00 0.00 0% 9.33 6.00 64% 4.67 4.00 86% 43.17 21.00 49%
Rehabilitation Center of Allison 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 2.67 0.00 0% 4.00 4.00 100% 25.25 17.00 67%
Rehabilitation Center of Belmond 1.00 21% 1.00 0.00 0% 2.00 0.00 0% 9.17 1.00 11% 7.58 2.00 26% 37.50 16.00 43%
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:zﬁ::;:ehiztzsg:nstzfclalty Care 1(2)3 (l)gg Sg: 133 ggg 8:? 833 ggg O:A: 0.00 0.00 0% 9.92 12.00 121% 0.00 0.00 0%
- o0 s ’ . . uo . . 0% 0.00 0.00 0% 12.58 5.00 40% 12.25 2.00 16%
: X 0% 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 19.25 19.00 99% 4.00 0.00 0%
Norwalk Nursing & Rehab Cent: 9 ‘
g & Rehab Center 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 2.00 1.00 50%
Oakland Ménor ) 2.25 4.00 178% 1.33 1.00 75% 0.00 0.00 0% 0.00 0.00 0% 9.67 20.00 207% 9.67 10'00 103%
Oaknoll Retirement Residence 9.83 5.00 51% 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 65.67 31.00 47% ' ‘
Oakview Home, Inc. 2.00 0.00 09 % % . ' ' . o B o
: ¢ o % 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 11.25 6.00 53% 6.08 2.00 33%
OakView Nursing and Rehabilitation 1.00 0.00 0% 1.00 0.00 0% 1.00 % % .
o e Mursing and o o 0‘; o oo Ou/o 0.00 Oo/o 1.00 0.00 0% 12.42 10.00 81% 0.00 0.00 0%
e Secttt core 0.00 0.00 O; 1.00 IAOO un 0.00 0.00 0% 0.00 0.00 0% 13.33 9.00 68% 8.08 1.00 12%
Oaebot ooty e 1.00 0.00 0‘; 0.00 . 10057 0.00 0.00 0% 0.00 0.00 0% 7.67 7.00 91% 0.00 0.00 0%
e e e 1.00 0.00 ao . 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 4.75 5.00 105% 2.00 0.00 0%
e ot neare cente 4.25 1.00 22;7 égg ggg 242:& 0.00 0.00 0:/0 0.00 0.00 0% 16.83 5.00 30% 5.00 5.00 100%
ot Lo e ot ey 6.33 3.00 ao . . % 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 6.42 0.00 0%
Oeage REhat; Y er 1.08 1.00 ;Z: 8.75 3.00 34:A> 0.00 0.00 0% 0.00 0.00 0% 12.67 3.00 24% 27.75 1.00 4%
e el S € . . o 1.00 0.00 0% 0.00 0.00 0% 0.00 1.00 0% 6.50 4.00 62% 0.00 0.00 0%
Os| .a ( . er, Inc. 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 11.58 6.00 52% 0.92 1.00 109%
Ossian Senior Hospice, Inc. 2.25 1.00 44% 1.33 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 18.42 3.00 16% 1.58 1'00 63‘;
Palo Alto Col.mty Hospital 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 1.00 0:00 0% 0'00 0'00 O‘VD
Panora Specialty Care 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.58 10.00 117% 1'50 1'00 67‘;
Park C?entre 4.00 0.00 0% 1.00 1.00 100% 1.00 0.00 0% 242 0.00 0% 27.67 9.00 33% 8‘00 2‘00 25‘;
:arl; \./[;ewSCare. Clenter 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 13.00 4.00 31% 2:67 0:00 0‘;
P::kci:: Capz:?et:t(e:f rlenc igg (;gg wg: igg 238 108:/: 0.00 0.00 0% 0.00 0.00 0% 10.50 7.00 67% 0.00 0.00 0%
. f . . . . % 0.00 0.00 0% 0.00 0.00 0% 11.92 4.00 34% 9.42 1.00 11%
Parkv!ew Home 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 7.67 7.00 91% 1.00 0.00 0%
Parkv!ew Manor 1.25 1.00 80% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.92 7.00 64% 17'67 17'00 96‘;
Parkview Manor Care Center 3.33 1.00 30% 0.00 0.00 0% 0.00 0.00 0% 9 Y/ ‘ ‘ ‘
Pearl Valley Rehab & Nursing at Estherville 0.08 0.00 0% Y . 000 000 o a0s o00 oot 000 000 o
e Valoy Rt & Norene ot Gowrie IAO . an 0.00 0.00 0% 0.67 0.00 0% 0.00 0.00 0% 8.08 8.00 99% 0.00 0.00 0%
e vallo Bl & Nursm: o 1.02 (;gg 108; 0.00 0.00 0% 1.00 1.00 100% 0.00 0.00 0% 7.83 1.00 13% 0.92 0.00 0%
i ! . . o 0.50 1.00 200% 0.33 2.00 600% 0.00 0.00 0% 8.25 6.00 73% 0.00 0.00 0%
Pearl Valley Rehab & NurS{ng at Muscatine 2.50 4.00 160% 2.67 1.00 38% 1.00 0.00 0% 0.00 0.00 0% 13.75 6.00 44% 1.92 1.00 52%
Pearl Valley Rehab & Nurs{ng at Pe-rry 0.25 1.00 400% 0.75 1.00 133% 1.00 1.00 100% 0.00 0.00 0% 7.92 2.00 25% 0:00 0'00 0‘;
::::: z:::: 2:::2 z :Ez::: Z: g‘llr:rgv:‘:‘:, igg ggg g:f 0.00 0.00 O:A 0.08 0.00 0% 0.00 0.00 0% 4.25 5.00 118% 0.00 0.00 0%
T e bt & e e 2.00 . ao 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.00 0.00 0% 0.00 0.00 0%
e vl el Nursm: B wasinaton 1.33 ggg 158; 24212 0.00 O:A 0.00 0.00 0% 0.00 0.00 0% 8.67 11.00 127% 0.00 0.00 0%
e 3.00 1.00 33; Z.Og 2.00 160“6 0.33 1.00 300% 0.00 1.00 0% 10.92 6.00 55% 1.00 1.00 100%
A 1.00 0.00 O; 1.08 igg 10004 0.00 0.00 0% 0.00 0.00 0% 12.67 15.00 118% 0.00 0.00 0%
poneer Valley ing & Reh 1.42 . ao . X 92% 0.00 0.00 0% 0.00 0.00 0% 7.17 11.00 153% 0.00 0.00 0%
¢ K 0.00 0% 117 2.00 171% 0.00 0.00 0% 0.00 0.00 0% 11.17 4.00 36% 0.00 0.00 0%
Pleasant View Care Center 10.67 6.00 56% 1.00 % % . ' ‘
pleasant view e ¢ o oo 0(; 0.00 OnAa 0.83 0.00 0% 0.00 0.00 0% 15.17 12.00 79% 3.08 1.00 32%
P e o 5.00 . on 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.00 3.00 30% 0.00 0.00 0%
T < Conter 2.00 ggg g: 3.08 2.00 65% 0.00 0.00 0% 0.00 0.00 0% 30.00 21.00 70% 0.00 0.00 0%
. . o 1.75 1.00 57% 0.00 0.00 0% 0.00 0.00 0% 9.33 7.00 75% 0.00 0.00 0%
Pocah?ntas Manor 1.50 0.00 0% 0.33 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 9.42 9.00 96% 0.00 0.00 0%
Polll( .CIty. Nursing & Rehab Center 1.83 1.00 55% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 2.58 3.00 116‘;
Pra!r!e R!dge Care & Rehabilitation 1.00 0.00 0% 1.00 0.00 0% 1.00 1.00 100% 0.00 0.00 0% 6.67 0.00 0% 0'00 0'00 0‘;
Pra!r!e R{dge Care Center 22.67 3.00 13% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 6.83 3.00 44% 0:00 0.00 0‘%‘:
I;:::: x:::av cizlnlr:gee ;(;(3) igg ig:f igg ggg OZA 0.00 0.00 OZ/o 0.00 0.00 0% 21.67 8.00 37% 14.42 7.00 49%
e uscatine 1.33 . oo . X 0% 0.00 0.00 0% 0.00 0.00 0% 21.33 26.00 122% 2.00 0.00 0%
i . 5.00 375% 0.92 4.00 436% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0%
Premier Estates of Toledo 4.33 2.00 46% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 . .
} . . o . 0.00 0%
QHC Fort Dodge Villa LLC 1.00 1.00 100% 0.67 1.00 150% 0.42 0.00 0% 0.00 0.00 0% 14.17 13.00 92% 0.00 0.00 0%
QHC Humboldt North LLC 1.00 1.00 100% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 14.67 9.00 61% 0.00 0.0 “o
QHC Hb'lmb0|dt South LLC 2.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 9:08 7‘00 77°/: 0'00 O'Og g:
QHC Mlltchellville LLC 1.00 1.00 100% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.08 12:00 169% 0.00 0.00 0‘;
QHC Winterset N.orth LLC 1.08 2.00 185% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 13.83 12.00 87% 0'00 0'00 0‘;
Ravenwood Specialty Care 2.92 1.00 34% 2.92 2.00 69% 2.00 0.00 0% 0.00 0.00 0% 23.17 11.00 47% 0.00 0.00 0‘;
Red Oak Rehab & Care Center 233 0.00 0% 0.83 1.00 120% 0.67 1.00 150% 0.00 0.00 0% 0.00 0.00 0% 0'33 1'00 300‘;
Regency Care Center 0.50 1.00 200% 1.00 1.00 100% 0.00 0.00 0% 0.00 0.00 0% 12.83 20.00 156% 21.00 12.00 57‘;
Regency Park Nursing & Rehab Center - Carrol 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 OAOO 0% 2l50 1'00 °n
Regency Park Nursing & Rehab Center - Jefferson 0.00 1.00 0% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0:00 0:00 O%j 0'00 0'00 42;
Rehab Center of Independence - East 2.00 0.00 0% 0.92 1.00 109% 0.00 0.00 0% 0.00 0.00 0% 8.00 7.00 88% 3'00 0'00 0°/D
Re:a;(;enfer of Independ?nce - West 2.08 1.00 48% 0.17 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 9.83 5.00 51% 2:00 0'00 0‘%‘:
l;:h:b;:;::::gz EZ:Z: (;: Q!::gnd ;gg ggg g;io 0.08 1.00 1200% 0.00 0.00 0% 0.00 0.00 0% 10.42 4.00 38% 10.83 3.00 28%
X X o 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 15.42 11.00 71% 4.33 2.00 46%



Nursing Staff

Total Staff Total Nursing Staff Nursing Staff
Provider Name Average for Tota.l Stfaff Turnover  Only Average Only Only
the Year Terminations Percentage  for the Year ~ Terminations Turnover
Percentage
Northern Mahaska Specialty Care 72.25 56.00 78% 49.00 34.00 69%
Northgate Care Center 101.58 20.00 20% 60.67 12.00 20%
Northridge Village 98.58 67.00 68% 53.83 31.00 58%
Norwalk Nursing & Rehab Center 56.75 32.00 56% 47.33 30.00 63%
Oakland Manor 68.58 87.00 127% 34.25 43.00 126%
Oaknoll Retirement Residence 249.42 111.00 45% 79.67 47.00 59%
Oakview Home, Inc. 62.83 24.00 38% 30.50 11.00 36%
OakView Nursing and Rehabilitation 62.83 41.00 65% 36.17 24.00 66%
Oakwood Care Center 97.83 37.00 38% 62.75 25.00 40%
Oakwood Specialty Care 42.67 36.00 84% 25.67 23.00 90%
Odebolt Specialty Care 32.83 20.00 61% 19.00 15.00 79%
Oelwein Healthcare Center 95.08 31.00 33% 62.25 17.00 27%
On With Life at Glenwood 65.25 24.00 37% 47.75 21.00 44%
On With Life, Inc. at Ankeny 144.25 47.00 33% 73.58 37.00 50%
Osage Rehab & Health Care Center 46.25 51.00 110% 29.42 40.00 136%
Oskaloosa Care Center, Inc. 84.75 62.00 73% 56.83 45.00 79%
Ossian Senior Hospice, Inc. 103.17 16.00 16% 71.08 9.00 13%
Palo Alto County Hospital 51.92 0.00 0% 29.17 0.00 0%
Panora Specialty Care 44.83 30.00 67% 25.75 18.00 70%
Park Centre 112.92 43.00 38% 45.75 24.00 52%
Park View Care Center 80.08 33.00 41% 51.92 22.00 42%
Parkridge Specialty Care 96.83 23.00 24% 70.83 12.00 17%
Parkview Care Center, Inc. 76.42 48.00 63% 42.42 34.00 80%
Parkview Home 52.92 19.00 36% 33.25 12.00 36%
Parkview Manor 78.33 48.00 61% 35.08 19.00 54%
Parkview Manor Care Center 59.75 31.00 52% 35.92 17.00 47%
Pearl Valley Rehab & Nursing at Estherville 45.92 38.00 83% 26.08 18.00 69%
Pearl Valley Rehab & Nursing at Gowrie 35.92 16.00 45% 19.42 9.00 46%
Pearl Valley Rehab & Nursing at Lake Park 38.17 37.00 97% 21.17 16.00 76%
Pearl Valley Rehab & Nursing at Muscatine 85.92 44.00 51% 50.83 23.00 45%
Pearl Valley Rehab & Nursing at Perry 37.50 22.00 59% 16.75 12.00 72%
Pearl Valley Rehab & Nursing at Primghar 28.33 26.00 92% 15.17 16.00 105%
Pearl Valley Rehab & Nursing at Riverview 52.33 53.00 101% 33.58 46.00 137%
Pearl Valley Rehab & Nursing at Sutherland 35.50 26.00 73% 19.58 13.00 66%
Pearl Valley Rehab & Nursing at Washington 62.75 75.00 120% 31.92 38.00 119%
Pinnacle Specialty Care 115.00 92.00 80% 82.25 61.00 74%
Pioneer Valley Living & Rehab 65.67 116.00 177% 47.08 87.00 185%
Pleasant Acres Care Center 69.75 102.00 146% 43.08 81.00 188%
Pleasant View Care Center 139.00 62.00 45% 86.25 38.00 44%
Pleasant View Home 52.67 19.00 36% 31.67 13.00 41%
Pleasantview Home 142.83 79.00 55% 80.92 45.00 56%
Plymouth Manor Care Center 59.92 42.00 70% 35.83 29.00 81%
Pocahontas Manor 48.83 26.00 53% 30.67 14.00 46%
Polk City Nursing & Rehab Center 47.83 43.00 90% 36.67 36.00 98%
Prairie Ridge Care & Rehabilitation 42.00 25.00 60% 28.33 23.00 81%
Prairie Ridge Care Center 124.08 37.00 30% 78.58 30.00 38%
Prairie View Home 133.08 71.00 53% 69.67 49.00 70%
Prairie Vista Village 97.67 64.00 66% 57.08 30.00 53%
Premier Estates of Muscatine 59.50 116.00 195% 51.00 101.00 198%
Premier Estates of Toledo 53.67 70.00 130% 43.33 65.00 150%
QHC Fort Dodge Villa LLC 82.42 85.00 103% 51.92 55.00 106%
QHC Humboldt North LLC 56.58 47.00 83% 33.58 29.00 86%
QHC Humboldt South LLC 38.33 64.00 167% 20.08 42.00 209%
QHC Mitchellville LLC 35.83 53.00 148% 19.92 33.00 166%
QHC Winterset North LLC 64.50 81.00 126% 38.17 59.00 155%
Ravenwood Specialty Care 164.50 97.00 59% 105.50 75.00 71%
Red Oak Rehab & Care Center 33.58 21.00 63% 26.75 16.00 60%
Regency Care Center 95.00 100.00 105% 46.25 56.00 121%
Regency Park Nursing & Rehab Center - Carrol 67.00 26.00 39% 57.50 25.00 43%
Regency Park Nursing & Rehab Center - Jefferson 46.33 26.00 56% 39.33 24.00 61%
Rehab Center of Independence - East 62.25 21.00 34% 40.75 10.00 25%
Rehab Center of Independence - West 84.92 43.00 51% 58.17 31.00 53%
Rehabilitation Center of Allison 64.25 29.00 45% 32.92 21.00 64%
Rehabilitation Center of Belmond 90.83 33.00 36% 56.25 19.00 34%



Administrator  Administrator ~ Administrator Bu5|r_1ess Business Office Busn_uess Laundry Laundry  Housekeeping
Provider Name Chain FYE Average for Total Turnover Office Total Office Average for Laund.ry '_Fotal Turnover Average for
The Year Terminations Percentage Average for Terminations Turnover The Year Terminations Percentage The Year
The Year Percentage
Rehabilitation Center of Hampton ABCM, Corp 12/31/2018 0.00 0.00 0% 3.00 0.00 0% 3.25 0.00 0% 5.58
Rehabilitation Center of Lisbon ABCM, Corp 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 8.00
Riceville Family Care & Therapy Cntr 3/31/2018 0.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 3.08
Ridgecrest Village 6/30/2018 1.00 0.00 0% 7.83 1.00 13% 3.00 0.00 0% 7.83
Ridgewood Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 4.42
Risen Son Christian Village 6/30/2018 1.00 2.00 200% 6.83 2.00 29% 3.08 4.00 130% 10.42
River Hills Village 9/30/2018 1.00 0.00 0% 6.00 0.00 0% 3.00 0.00 0% 8.67
Rock Rapids Health Centre Trillium Healthcare Group 12/31/2018 1.00 0.00 0% 1.67 2.00 120% 2.00 0.00 0% 4.50
Rockwell Community Nursing Home 6/30/2018 0.83 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 2.00
Rolling Green Village ABCM, Corp 12/31/2018 0.58 0.00 0% 2.00 0.00 0% 2.00 0.00 0% 4.67
Rose Haven Nursing Home 11/30/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 5.75
Rose Vista Home Sherer Management 12/31/2018 0.00 0.00 0% 0.00 0.00 0% 3.42 4.00 117% 3.42
Rotary Senior Living 6/30/2018 1.00 1.00 100% 3.17 1.00 32% 2.92 2.00 69% 1.92
Rowley Memorial Masonic Home 7/31/2018 1.00 0.00 0% 1.92 1.00 52% 3.17 0.00 0% 7.83
Ruthven Community Care Center 12/31/2018 1.00 1.00 100% 1.00 0.00 0% 0.00 0.00 0% 2.33
Sanford Senior Care - Sheldon 6/30/2018 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 7.33
Savannah Heights Capstone Management 10/31/2018 0.58 1.00 171% 1.00 0.00 0% 4.58 5.00 109% 3.25
Scenic Manor 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 12.08
Scottish Rite Park 10/31/2018 1.00 0.00 0% 6.00 0.00 0% 2.00 0.00 0% 4.83
Shady Oaks Vetter Senior Living 6/30/2018 0.58 1.00 171% 2.83 2.00 71% 233 0.00 0% 4.67
Shady Rest Care Center 9/30/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 4.58
Sheffield Care Center Sheffield Care Center 12/31/2018 1.00 0.00 0% 1.00 1.00 100% 1.25 1.00 80% 3.67
Shell Rock Senior Living Tealwood Care Center, Inc. 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 3.17
Sibley Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 5.00
Sigourney Health Care Center Ide Management 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 2.00
Simpson Memorial Home 6/30/2018 1.00 0.00 0% 2.08 0.00 0% 0.00 0.00 0% 6.83
Sioux Center Health - Royal Meadows 6/30/2018 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00
Solon Nursing Care Center 12/31/2018 1.00 0.00 0% 6.58 1.00 15% 3.00 0.00 0% 8.42
Southeast lowa Behavioral Healthcare Center 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 4.92
Southern Hills Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 2.00 1.00 50% 2.25 6.00 267% 6.92
Southfield Wellness Community ABCM, Corp 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 6.92
Southridge Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.92 4.00 209% 1.00 0.00 0% 5.25
Spurgeon Manor, Inc. 9/30/2018 1.00 0.00 0% 3.58 1.00 28% 0.00 0.00 0% 0.00
St. Anthony Nursing Home 6/30/2018 1.00 0.00 0% 2.00 0.00 0% 2.00 0.00 0% 7.58
St. Francis Manor 12/31/2018 2.00 0.00 0% 5.00 0.00 0% 4.83 1.00 21% 6.50
St. Luke Lutheran Home, Inc. 12/31/2018 1.00 0.00 0% 4.25 0.00 0% 5.00 0.00 0% 5.00
Stacyville Community Nursing Home Stacyville Community Nursing Home 12/31/2018 1.00 1.00 100% 1.00 0.00 0% 1.00 0.00 0% 2.83
State Center Specialty Care Care Initiatives 12/31/2018 1.75 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 4.33
Stonehill Care Center 6/30/2018 1.00 0.00 0% 1.00 0.00 0% 13.00 3.00 23% 17.58
Story County Medical Center 6/30/2018 0.00 0.00 0% 1.00 1.00 100% 0.00 0.00 0% 0.00
Stratford Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 4.83
Strawberry Point Lutheran Home 12/31/2018 2.00 0.00 0% 3.00 0.00 0% 0.00 0.00 0% 7.58
Sunny Hill Care Center Tama Health Care Enterprises, LLC 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.58 2.00 343% 5.08
Sunny Knoll Care Centre Trillium Healthcare Group 12/31/2018 1.42 2.00 141% 1.00 0.00 0% 1.17 2.00 171% 1.58
Sunny View Care Center Tama Health Care Enterprises, LLC 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 3.75 0.00 0% 417
Sunnybrook Living Care Center 12/31/2018 1.00 1.00 100% 217 1.00 46% 1.17 3.00 257% 5.83
Sunnycrest Manor 6/30/2018 1.00 0.00 0% 4.83 2.00 41% 2.00 0.00 0% 10.25
Sunnycrest Nursing Center Quality Health Care Specialists 12/31/2018 1.00 3.00 300% 1.00 0.00 0% 1.58 1.00 63% 3.67
Sunrise Hill Care Center 6/30/2018 1.00 1.00 100% 2.00 0.00 0% 3.33 2.00 60% 3.58
Sunrise Retirement Community 12/31/2018 1.00 0.00 0% 12.33 3.00 24% 1.00 0.00 0% 11.92
Sunrise Terrace Nursing & Rehab Cntr 6/30/2018 2.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 4.33
Sunset Knoll, Inc. 5/31/2018 0.00 0.00 0% 1.67 1.00 60% 0.00 0.00 0% 3.17
Tabor Manor Care Center 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 3.42 1.00 29% 4.58
The Alverno Senior Living Community Trinity Senior Living Communities 6/30/2018 1.00 0.00 0% 10.00 1.00 10% 4.00 0.00 0% 11.00
The Ambassador Sidney, Inc. 6/30/2018 0.67 0.00 0% 0.92 0.00 0% 2.00 0.00 0% 2.00
The Bridges at Ankeny 12/31/2018 0.50 0.00 0% 4.25 4.00 94% 2.42 2.00 83% 0.00
The Cottages Wesley Life 12/31/2018 1.00 0.00 0% 1.92 0.00 0% 1.00 0.00 0% 5.00
The Gardens of Cedar Rapids 12/31/2018 1.00 2.00 200% 1.83 2.00 109% 217 0.00 0% 2.50
The New Homestead The Capstone Group 12/31/2018 1.00 0.00 0% 1.92 1.00 52% 1.00 0.00 0% 5.67
The Rehab Center of Des Moines Ensign Group 12/31/2018 0.92 1.00 109% 1.17 2.00 171% 1.17 1.00 86% 5.25
The Suites at Western Home Communities 12/31/2018 0.58 0.00 0% 7.58 0.00 0% 0.00 0.00 0% 0.00
The Villages Wesley Life 12/31/2018 0.83 1.00 120% 3.00 0.00 0% 1.92 1.00 52% 11.25
Thomas Rest Haven 6/30/2018 1.00 2.00 200% 2.08 1.00 48% 1.50 1.00 67% 4.25
Thornton Manor Nursing and Care Center 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 0.00



. House- . . . Diretor of . Director of Registered . Registered Llcen.SEd Licensed Llcen.SEd Certified Certified Certified
Housekeeping y Maintenance  Maintenance ~ Maintenance . Director of X Registered Practical . Practical . R R
Provider Name Total keeping Average for Total Turnover Nursing Nursing Total Nursing Nurse Nurse Total Nurse Nurse Practical Nurse Nurse Aide  Nurse Aide  Nurse Aide
Terminations Turnover The Year ~ Terminations  Percentage Average for Terminations Turnover - Average for Terminations Turnover Average for Nursg Tgtal Turnover Average for T_otal' Turnover
Percentage The Year Percentage  The Year Percentage Terminations The Year ~ Terminations Percentage
The Year Percentage

Rehabilitation Center of Hampton 1.00 18% 1.33 0.00 0% 1.00 0.00 0% 9.67 1.00 10% 8.67 2.00 23% 51.25 13.00 25%
Rehabilitation Center of Lisbon 8.00 100% 1.00 0.00 0% 0.67 2.00 300% 0.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0%
Riceville Family Care & Therapy Cntr 3.00 97% 1.58 1.00 63% 1.17 2.00 171% 2.75 1.00 36% 2.25 1.00 44% 14.08 3.00 21%
Ridgecrest Village 4.00 51% 9.92 3.00 30% 2.00 0.00 0% 5.00 3.00 60% 13.67 6.00 44% 65.17 60.00 92%
Ridgewood Specialty Care 1.00 23% 0.00 0.00 0% 1.00 0.00 0% 6.67 3.00 45% 3.50 5.00 143% 19.08 23.00 121%
Risen Son Christian Village 4.00 38% 6.50 3.00 46% 1.00 1.00 100% 11.08 8.00 72% 12.42 2.00 16% 38.25 59.00 154%
River Hills Village 0.00 0% 4.25 1.00 24% 2.00 0.00 0% 14.00 7.00 50% 11.83 2.00 17% 62.42 35.00 56%
Rock Rapids Health Centre 1.00 22% 0.58 2.00 343% 2.67 2.00 75% 3.75 8.00 213% 3.67 7.00 191% 23.50 37.00 157%
Rockwell Community Nursing Home 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 3.92 3.00 77% 6.58 1.00 15% 19.25 7.00 36%
Rolling Green Village 1.00 21% 0.75 1.00 133% 1.00 0.00 0% 7.42 8.00 108% 6.00 3.00 50% 42.08 36.00 86%
Rose Haven Nursing Home 2.00 35% 1.00 0.00 0% 2.00 0.00 0% 2.92 3.00 103% 6.17 1.00 16% 28.83 13.00 45%
Rose Vista Home 1.00 29% 3.08 3.00 97% 1.58 0.00 0% 7.83 4.00 51% 7.25 4.00 55% 45.67 20.00 44%
Rotary Senior Living 2.00 104% 2.25 1.00 44% 1.00 0.00 0% 2.92 1.00 34% 3.58 1.00 28% 20.58 7.00 34%
Rowley Memorial Masonic Home 5.00 64% 2.83 1.00 35% 0.50 1.00 200% 7.33 3.00 41% 217 1.00 46% 27.25 16.00 59%
Ruthven Community Care Center 0.00 0% 1.00 0.00 0% 1.00 1.00 100% 4.67 8.00 171% 2.58 3.00 116% 19.17 26.00 136%
Sanford Senior Care - Sheldon 1.00 14% 4.00 0.00 0% 1.00 0.00 0% 6.50 1.00 15% 4.17 2.00 48% 38.75 24.00 62%
Savannah Heights 2.00 62% 2.00 0.00 0% 1.00 0.00 0% 8.75 4.00 46% 5.50 6.00 109% 21.17 21.00 99%
Scenic Manor 10.00 83% 4.00 1.00 25% 0.75 0.00 0% 6.50 2.00 31% 12.17 3.00 25% 48.00 21.00 44%
Scottish Rite Park 1.00 21% 4.00 0.00 0% 1.00 0.00 0% 4.00 1.00 25% 9.58 1.00 10% 30.25 10.00 33%
Shady Oaks 2.00 43% 2.00 0.00 0% 1.08 1.00 92% 9.75 6.00 62% 7.75 1.00 13% 40.42 23.00 57%
Shady Rest Care Center 1.00 22% 1.00 0.00 0% 1.17 1.00 86% 4.42 3.00 68% 4.08 2.00 49% 30.58 12.00 39%
Sheffield Care Center 4.00 109% 1.00 1.00 100% 1.00 0.00 0% 3.75 2.00 53% 5.58 1.00 18% 21.25 12.00 56%
Shell Rock Senior Living 2.00 63% 1.00 0.00 0% 1.00 1.00 100% 3.83 2.00 52% 4.17 3.00 72% 21.83 18.00 82%
Sibley Specialty Care 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 4.08 1.00 24% 2.83 1.00 35% 19.17 3.00 16%
Sigourney Health Care Center 1.00 50% 1.00 0.00 0% 1.00 1.00 100% 4.00 4.00 100% 3.00 1.00 33% 15.17 12.00 79%
Simpson Memorial Home 7.00 102% 3.08 1.00 32% 1.00 0.00 0% 8.92 1.00 11% 3.00 0.00 0% 27.58 18.00 65%
Sioux Center Health - Royal Meadows 0.00 0% 0.00 0.00 0% 0.67 0.00 0% 12.33 5.00 41% 4.00 0.00 0% 41.75 22.00 53%
Solon Nursing Care Center 5.00 59% 2.58 2.00 77% 1.00 0.00 0% 13.83 8.00 58% 8.50 4.00 47% 51.08 46.00 90%
Southeast lowa Behavioral Healthcare Center 5.00 102% 2.25 1.00 44% 1.00 0.00 0% 6.25 2.00 32% 7.67 1.00 13% 21.25 20.00 94%
Southern Hills Specialty Care 1.00 14% 1.00 0.00 0% 1.00 0.00 0% 5.58 4.00 72% 12.25 7.00 57% 47.25 45.00 95%
Southfield Wellness Community 3.00 43% 2.00 0.00 0% 2.25 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 13.17 5.00 38%
Southridge Specialty Care 1.00 19% 1.00 0.00 0% 1.00 1.00 100% 8.08 6.00 74% 7.25 9.00 124% 28.08 28.00 100%
Spurgeon Manor, Inc. 0.00 0% 14.83 13.00 88% 1.00 0.00 0% 12.25 4.00 33% 8.17 1.00 12% 54.08 27.00 50%
St. Anthony Nursing Home 1.00 13% 2.00 0.00 0% 1.00 0.00 0% 10.42 1.00 10% 8.50 2.00 24% 58.08 7.00 12%
St. Francis Manor 3.00 46% 8.92 2.00 22% 2.00 0.00 0% 10.50 4.00 38% 1117 2.00 18% 48.83 25.00 51%
St. Luke Lutheran Home, Inc. 1.00 20% 6.92 1.00 14% 1.00 0.00 0% 17.92 3.00 17% 5.67 1.00 18% 55.92 12.00 21%
Stacyville Community Nursing Home 1.00 35% 1.08 0.00 0% 0.83 1.00 120% 2.08 0.00 0% 5.92 0.00 0% 16.17 6.00 37%
State Center Specialty Care 2.00 46% 0.00 0.00 0% 1.00 0.00 0% 3.67 1.00 27% 2.25 0.00 0% 19.00 13.00 68%
Stonehill Care Center 5.00 28% 6.08 2.00 33% 1.00 0.00 0% 50.17 19.00 38% 21.58 9.00 42% 142.50 102.00 72%
Story County Medical Center 0.00 0% 0.00 0.00 0% 1.33 0.00 0% 6.00 3.00 50% 7.83 5.00 64% 42.83 8.00 19%
Stratford Specialty Care 2.00 41% 1.00 0.00 0% 1.00 0.00 0% 6.83 7.00 102% 3.92 2.00 51% 20.42 12.00 59%
Strawberry Point Lutheran Home 4.00 53% 1.17 1.00 86% 0.42 0.00 0% 5.25 4.00 76% 8.50 3.00 35% 27.17 25.00 92%
Sunny Hill Care Center 2.00 39% 1.00 0.00 0% 1.00 0.00 0% 6.33 0.00 0% 5.42 1.00 18% 3175 8.00 25%
Sunny Knoll Care Centre 2.00 126% 1.75 4.00 229% 1.42 0.00 0% 3.92 12.00 306% 1.08 2.00 185% 8.17 21.00 257%
Sunny View Care Center 1.00 24% 0.83 4.00 480% 1.00 0.00 0% 8.75 6.00 69% 12.58 6.00 48% 49.08 40.00 81%
Sunnybrook Living Care Center 2.00 34% 2.00 0.00 0% 1.17 1.00 86% 5.58 3.00 54% 8.42 9.00 107% 32.17 24.00 75%
Sunnycrest Manor 4.00 39% 3.75 1.00 27% 2.92 1.00 34% 5.92 4.00 68% 10.08 4.00 40% 48.25 34.00 70%
Sunnycrest Nursing Center 0.00 0% 0.83 0.00 0% 0.58 2.00 343% 2.50 6.00 240% 2.67 5.00 188% 10.58 21.00 198%
Sunrise Hill Care Center 2.00 56% 3.00 0.00 0% 2.00 0.00 0% 2.33 0.00 0% 7.00 1.00 14% 35.67 7.00 20%
Sunrise Retirement Community 5.00 42% 6.58 5.00 76% 1.08 0.00 0% 24.50 14.00 57% 17.25 10.00 58% 64.42 51.00 79%
Sunrise Terrace Nursing & Rehab Cntr 5.00 115% 1.00 0.00 0% 1.00 2.00 200% 7.67 6.00 78% 3.58 3.00 84% 26.75 15.00 56%
Sunset Knoll, Inc. 4.00 126% 2.00 0.00 0% 1.00 0.00 0% 3.67 2.00 55% 4.17 1.00 24% 12.33 12.00 97%
Tabor Manor Care Center 5.00 109% 2.00 0.00 0% 1.08 1.00 92% 3.83 3.00 78% 8.75 7.00 80% 3333 18.00 54%
The Alverno Senior Living Community 0.00 0% 4.00 0.00 0% 1.00 0.00 0% 21.00 2.00 10% 16.00 1.00 6% 80.67 20.00 25%
The Ambassador Sidney, Inc. 0.00 0% 1.00 0.00 0% 0.83 1.00 120% 6.83 4.00 59% 2.17 2.00 92% 20.58 18.00 87%
The Bridges at Ankeny 0.00 0% 8.25 15.00 182% 3.08 4.00 130% 8.08 9.00 111% 10.67 7.00 66% 47.58 47.00 99%
The Cottages 1.00 20% 1.00 0.00 0% 1.00 0.00 0% 6.00 0.00 0% 12.33 2.00 16% 30.83 10.00 32%
The Gardens of Cedar Rapids 1.00 40% 1.00 0.00 0% 1.33 2.00 150% 3.25 5.00 154% 4.08 1.00 24% 20.25 21.00 104%
The New Homestead 1.00 18% 2.92 1.00 34% 0.50 1.00 200% 6.58 4.00 61% 6.42 5.00 78% 30.67 18.00 59%
The Rehab Center of Des Moines 6.00 114% 1.33 0.00 0% 1.42 1.00 71% 9.58 7.00 73% 4.33 3.00 69% 26.75 33.00 123%
The Suites at Western Home Communities 0.00 0% 0.08 0.00 0% 0.58 0.00 0% 8.25 1.00 12% 7.58 0.00 0% 62.50 16.00 26%
The Villages 2.00 18% 4.67 0.00 0% 0.17 1.00 600% 4.58 2.00 44% 5.83 4.00 69% 21.42 12.00 56%
Thomas Rest Haven 1.00 24% 1.00 0.00 0% 1.00 0.00 0% 7.58 2.00 26% 6.33 2.00 32% 32.08 13.00 41%
Thornton Manor Nursing and Care Center 0.00 0% 5.92 2.00 34% 1.00 0.00 0% 9.33 2.00 21% 6.08 1.00 16% 29.92 11.00 37%



y . Medical . Medical . " . .
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The Year Terminations Percentage Average for Terminations Turnover Average for SerVIC§ y T_olal Turnover Average for Terminations Turnover - Average for Terminations Turnover The Year ~ Terminations Percentage
The Year Percentage Terminations The Year Percentage  The Year Percentage
The Year Percentage

Rehabilitation Center of Hampton 4.75 2.00 42% 0.50 1.00 200% 0.00 0.00 0% 0.00 0.00 0% 12.92 2.00 15% 4.00 4.00 100%
Rehabilitation Center of Lisbon 2.00 1.00 50% 1.08 1.00 92% 0.00 0.00 0% 0.00 0.00 0% 8.75 8.00 91% 6.42 4.00 62%
Riceville Family Care & Therapy Cntr 1.00 1.00 100% 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 7.75 3.00 39% 1.00 0.00 0%
Ridgecrest Village 3.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 18.00 55.00 306% 1.25 1.00 80%
Ridgewood Specialty Care 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.92 11.00 139% 0.00 0.00 0%
Risen Son Christian Village 1.17 0.00 0% 5.00 0.00 0% 0.92 1.00 109% 0.00 0.00 0% 19.25 13.00 68% 7.83 6.00 77%
River Hills Village 8.67 10.00 115% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 16.50 8.00 48% 0.00 0.00 0%
Rock Rapids Health Centre 1.00 0.00 0% 1.00 0.00 0% 0.92 1.00 109% 0.00 0.00 0% 9.25 17.00 184% 0.00 0.00 0%
Rockwell Community Nursing Home 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 9.83 7.00 71% 0.42 1.00 240%
Rolling Green Village 2,92 0.00 0% 1.00 0.00 0% 0.42 1.00 240% 0.00 0.00 0% 15.17 4.00 26% 6.17 4.00 65%
Rose Haven Nursing Home 217 1.00 46% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.25 1.00 10% 0.00 0.00 0%
Rose Vista Home 5.83 3.00 51% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 12.50 10.00 80% 1.00 0.00 0%
Rotary Senior Living 4.08 6.00 147% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 8.50 1.00 12% 2.00 0.00 0%
Rowley Memorial Masonic Home 2.83 1.00 35% 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 15.67 4.00 26% 7.92 12.00 152%
Ruthven Community Care Center 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.00 17.00 155% 1.00 1.00 100%
Sanford Senior Care - Sheldon 2.00 0.00 0% 1.92 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 42.50 2.00 5% 0.00 0.00 0%
Savannah Heights 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.75 14.00 160% 2.00 0.00 0%
Scenic Manor 217 1.00 46% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 31.08 16.00 51% 4.75 1.00 21%
Scottish Rite Park 3.00 1.00 33% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 16.92 9.00 53% 20.08 12.00 60%
Shady Oaks 3.00 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 15.25 11.00 72% 0.00 0.00 0%
Shady Rest Care Center 2.50 1.00 40% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 9.83 11.00 112% 2.00 0.00 0%
Sheffield Care Center 1.00 1.00 100% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 12.50 5.00 40% 9.83 5.00 51%
Shell Rock Senior Living 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 13.25 7.00 53% 0.00 0.00 0%
Sibley Specialty Care 1.00 3.00 300% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.42 4.00 38% 0.00 0.00 0%
Sigourney Health Care Center 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 6.00 0.00 0% 0.00 1.00 0%
Simpson Memorial Home 5.50 1.00 18% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 22.75 7.00 31% 1.50 1.00 67%
Sioux Center Health - Royal Meadows 7.83 2.00 26% 7.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0%
Solon Nursing Care Center 4.08 1.00 24% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 16.00 10.00 63% 2.00 0.00 0%
Southeast lowa Behavioral Healthcare Center 8.00 13.00 163% 1.92 1.00 52% 0.00 0.00 0% 0.00 0.00 0% 9.75 5.00 51% 117 1.00 86%
Southern Hills Specialty Care 2.25 2.00 89% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 13.50 4.00 30% 0.00 0.00 0%
Southfield Wellness Community 4.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 18.75 6.00 32% 8.33 1.00 12%
Southridge Specialty Care 2.25 1.00 44% 1.00 1.00 100% 0.00 0.00 0% 0.00 0.00 0% 11.25 9.00 80% 0.00 0.00 0%
Spurgeon Manor, Inc. 1.42 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 25.92 4.00 15% 3.50 4.00 114%
St. Anthony Nursing Home 3.92 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 14.00 0.00 0% 5.75 0.00 0%
St. Francis Manor 3.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 2217 5.00 23% 4.00 0.00 0%
St. Luke Lutheran Home, Inc. 4.00 0.00 0% 1.08 1.00 92% 1.08 1.00 92% 1.00 0.00 0% 27.33 7.00 26% 4.17 3.00 72%
Stacyville Community Nursing Home 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 9.08 1.00 11% 0.00 0.00 0%
State Center Specialty Care 3.00 1.00 33% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 6.17 3.00 49% 0.00 0.00 0%
Stonehill Care Center 9.75 4.00 41% 10.67 2.00 19% 2.00 1.00 50% 0.00 0.00 0% 47.50 30.00 63% 0.00 0.00 0%
Story County Medical Center 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0%
Stratford Specialty Care 118 1.00 85% 1.00 1.00 100% 0.00 0.00 0% 0.00 0.00 0% 8.83 2.00 23% 0.00 0.00 0%
Strawberry Point Lutheran Home 3.17 1.00 32% 0.42 1.00 240% 0.00 0.00 0% 0.00 0.00 0% 12.08 11.00 91% 4.33 2.00 46%
Sunny Hill Care Center 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 8.08 9.00 111% 0.00 0.00 0%
Sunny Knoll Care Centre 1.08 3.00 277% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 4.92 25.00 508% 0.00 0.00 0%
Sunny View Care Center 8.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 20.33 17.00 84% 0.00 0.00 0%
Sunnybrook Living Care Center 1.08 1.00 92% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 4.08 7.00 171% 0.67 1.00 150%
Sunnycrest Manor 417 1.00 24% 4.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 17.17 12.00 70% 0.00 0.00 0%
Sunnycrest Nursing Center 1.08 0.00 0% 1.00 0.00 0% 1.08 1.00 92% 0.00 0.00 0% 7.33 11.00 150% 0.00 0.00 0%
Sunrise Hill Care Center 5.83 1.00 17% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 16.25 5.00 31% 1.00 0.00 0%
Sunrise Retirement Community 4.75 3.00 63% 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 24.33 15.00 62% 36.33 17.00 47%
Sunrise Terrace Nursing & Rehab Cntr 5.08 2.00 39% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 14.00 11.00 79% 1.58 2.00 126%
Sunset Knoll, Inc. 0.92 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.58 2.00 26% 0.92 1.00 109%
Tabor Manor Care Center 1.08 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.08 6.00 54% 0.00 0.00 0%
The Alverno Senior Living Community 6.67 0.00 0% 3.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 15.00 4.00 27% 1.00 0.00 0%
The Ambassador Sidney, Inc. 1.00 1.00 100% 1.00 1.00 100% 1.00 0.00 0% 1.00 0.00 0% 9.67 12.00 124% 0.25 1.00 400%
The Bridges at Ankeny 3.08 1.00 32% 2.58 1.00 39% 0.00 0.00 0% 0.00 0.00 0% 15.33 20.00 130% 0.00 0.00 0%
The Cottages 4.83 0.00 0% 1.00 0.00 0% 0.33 0.00 0% 0.00 0.00 0% 14.92 3.00 20% 20.83 3.00 14%
The Gardens of Cedar Rapids 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 9.75 11.00 113% 0.00 4.00 0%
The New Homestead 3.08 1.00 32% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 13.75 13.00 95% 0.00 0.00 0%
The Rehab Center of Des Moines 1.00 0.00 0% 217 2.00 92% 0.00 0.00 0% 0.00 0.00 0% 8.00 13.00 163% 12.75 8.00 63%
The Suites at Western Home Communities 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.58 0.00 0% 0.00 0.00 0% 14.83 17.00 115%
The Villages 2.42 0.00 0% 1.00 0.00 0% 0.92 1.00 109% 0.00 0.00 0% 27.17 10.00 37% 13.25 2.00 15%
Thomas Rest Haven 1.42 1.00 71% 0.08 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 10.75 2.00 19% 4.25 4.00 94%
Thornton Manor Nursing and Care Center 2.00 1.00 50% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 15.42 3.00 19% 2.00 1.00 50%



Nursing Staff

Total Staff Total Nursing Staff Nursing Staff
Provider Name Average for Tota.l Stfaff Turnover  Only Average Only Only
the Year Terminations Percentage  for the Year ~ Terminations Turnover
Percentage
Rehabilitation Center of Hampton 105.92 26.00 25% 70.58 16.00 23%
Rehabilitation Center of Lisbon 30.92 24.00 78% 1.67 2.00 120%
Riceville Family Care & Therapy Cntr 37.67 15.00 40% 20.25 7.00 35%
Ridgecrest Village 140.67 133.00 95% 85.83 69.00 80%
Ridgewood Specialty Care 47.58 43.00 90% 30.25 31.00 102%
Risen Son Christian Village 124.75 105.00 84% 62.75 70.00 112%
River Hills Village 140.33 63.00 45% 90.25 44.00 49%
Rock Rapids Health Centre 55.50 77.00 139% 33.58 54.00 161%
Rockwell Community Nursing Home 51.83 19.00 37% 31.75 11.00 35%
Rolling Green Village 92.17 58.00 63% 56.50 47.00 83%
Rose Haven Nursing Home 63.08 21.00 33% 39.92 17.00 43%
Rose Vista Home 93.58 49.00 52% 62.33 28.00 45%
Rotary Senior Living 56.92 23.00 40% 28.08 9.00 32%
Rowley Memorial Masonic Home 82.42 45.00 55% 37.25 21.00 56%
Ruthven Community Care Center 47.75 57.00 119% 27.42 38.00 139%
Sanford Senior Care - Sheldon 110.17 30.00 27% 50.42 27.00 54%
Savannah Heights 59.58 53.00 89% 36.42 31.00 85%
Scenic Manor 126.50 55.00 43% 67.42 26.00 39%
Scottish Rite Park 105.67 35.00 33% 44.83 12.00 27%
Shady Oaks 92.67 47.00 51% 59.00 31.00 53%
Shady Rest Care Center 63.17 31.00 49% 40.25 18.00 45%
Sheffield Care Center 65.83 33.00 50% 31.58 15.00 47%
Shell Rock Senior Living 56.25 33.00 59% 30.83 24.00 78%
Sibley Specialty Care 47.50 12.00 25% 27.08 5.00 18%
Sigourney Health Care Center 39.17 20.00 51% 23.17 18.00 78%
Simpson Memorial Home 84.25 36.00 43% 40.50 19.00 47%
Sioux Center Health - Royal Meadows 75.58 29.00 38% 58.75 27.00 46%
Solon Nursing Care Center 119.08 77.00 65% 74.42 58.00 78%
Southeast lowa Behavioral Healthcare Center 67.17 49.00 73% 36.17 23.00 64%
Southern Hills Specialty Care 96.00 70.00 73% 66.08 56.00 85%
Southfield Wellness Community 61.42 15.00 24% 16.42 5.00 30%
Southridge Specialty Care 69.08 60.00 87% 44.42 44.00 99%
Spurgeon Manor, Inc. 126.75 54.00 43% 75.50 32.00 42%
St. Anthony Nursing Home 118.25 11.00 9% 78.00 10.00 13%
St. Francis Manor 128.92 42.00 33% 72.50 31.00 43%
St. Luke Lutheran Home, Inc. 141.33 30.00 21% 80.50 16.00 20%
Stacyville Community Nursing Home 43.00 10.00 23% 25.00 7.00 28%
State Center Specialty Care 43.17 20.00 46% 25.92 14.00 54%
Stonehill Care Center 323.83 177.00 55% 215.25 130.00 60%
Story County Medical Center 60.00 17.00 28% 58.00 16.00 28%
Stratford Specialty Care 52.02 27.00 52% 32.17 21.00 65%
Strawberry Point Lutheran Home 75.08 52.00 69% 41.33 32.00 77%
Sunny Hill Care Center 64.25 22.00 34% 44.50 9.00 20%
Sunny Knoll Care Centre 27.50 73.00 265% 14.58 35.00 240%
Sunny View Care Center 112.50 74.00 66% 71.42 52.00 73%
Sunnybrook Living Care Center 66.33 53.00 80% 47.33 37.00 78%
Sunnycrest Manor 115.34 63.00 55% 67.17 43.00 64%
Sunnycrest Nursing Center 34.92 50.00 143% 16.33 34.00 208%
Sunrise Hill Care Center 84.00 19.00 23% 47.00 8.00 17%
Sunrise Retirement Community 208.50 123.00 59% 107.25 75.00 70%
Sunrise Terrace Nursing & Rehab Cntr 71.00 46.00 65% 39.00 26.00 67%
Sunset Knoll, Inc. 37.42 23.00 61% 21.17 15.00 71%
Tabor Manor Care Center 73.17 41.00 56% 47.00 29.00 62%
The Alverno Senior Living Community 175.33 28.00 16% 118.67 23.00 19%
The Ambassador Sidney, Inc. 50.92 40.00 79% 30.42 25.00 82%
The Bridges at Ankeny 105.83 110.00 104% 69.42 67.00 97%
The Cottages 102.00 19.00 19% 50.17 12.00 24%
The Gardens of Cedar Rapids 50.17 49.00 98% 28.92 29.00 100%
The New Homestead 76.50 45.00 59% 44.17 28.00 63%
The Rehab Center of Des Moines 75.83 77.00 102% 42.08 44.00 105%
The Suites at Western Home Communities 102.58 34.00 33% 78.92 17.00 22%
The Villages 98.42 36.00 37% 32.00 19.00 59%
Thomas Rest Haven 74.33 29.00 39% 47.00 17.00 36%
Thornton Manor Nursing and Care Center 75.67 21.00 28% 46.33 14.00 30%



Administrator Administrator ~ Administrator Bgilf?ceess Business Office Bg?f?::s Laundry Laundry Total Laundry  Housekeeping
Provider Name Chain FYE Average for Total Turnover Total Average for - Turnover Average for
The Year Terminations Percentage Average for Terminations Turnover The Year Terminations Percentage The Year
The Year Percentage

Timely Mission Nursing Home 7/31/2018 0.67 2.00 300% 1.08 1.00 92% 3.75 2.00 53% 4.58
Titonka Care Center 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 2.00 0.00 0% 2.83
Trinity Center at Luther Park 12/31/2018 1.00 1.00 100% 5.00 0.00 0% 2.08 1.00 48% 11.50
Tripoli Nursing and Rehab 9/30/2018 133 2.00 150% 0.75 1.00 133% 0.00 0.00 0% 4.17
Tru Rehab of Grinnell Chosen Healthcare 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 2.08
Twilight Acres, Inc. 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 5.08 0.00 0% 6.00
Union Park Health Services Five Star Quality Care, LLC 12/31/2018 1.00 0.00 0% 1.00 1.00 100% 0.00 0.00 0% 0.00
United Presbyterian Home 12/31/2018 1.00 0.00 0% 5.92 0.00 0% 11.00 0.00 0% 8.75
University Park Nursing & Rehab Center Pinnacle Health Facilities 12/31/2018 1.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 0.00
Urbandale Health Care Center Ide Management 12/31/2018 1.00 1.00 100% 3.00 0.00 0% 3.00 0.00 0% 6.00
Valley View Community 12/31/2018 1.33 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00
Valley View Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 0.00 0.00 0% 2.00 0.00 0% 217
Valley View Village Elim Care, Inc. 12/31/2018 1.00 0.00 0% 7.50 1.00 13% 2.75 3.00 109% 4.83
Valley Vue Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 2.00 0.00 0% 1.50
Village at Legacy Pointe NF 12/31/2018 1.00 0.00 0% 1.75 1.00 57% 1.00 0.00 0% 6.17
Virginia Gay Hospital 6/30/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00
Vista Woods Care Center 12/31/2018 1.00 0.00 0% 1.83 0.00 0% 2.00 0.00 0% 6.00
Wapello Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 1.00 100% 1.00 1.00 100% 4.33
Washington County Hospital & Clinics 6/30/2018 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 2.00
Wellington Place 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 3.50 2.00 57% 8.25
Wesley Acres Wesley Life 12/31/2018 1.00 0.00 0% 3.83 0.00 0% 2.00 0.00 0% 16.83
West Bend Health & Rehabilitation Ensign Group 12/31/2018 1.00 0.00 0% 1.00 1.00 100% 2.17 3.00 138% 1.00
West Bridge Care & Rehabilitation Five Star Quality Care, LLC 12/31/2018 1.00 1.00 100% 1.92 1.00 52% 0.00 0.00 0% 0.00
West Point Care Center Capstone Management 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.50 1.00 67% 6.17
West Ridge Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 1.67 1.00 60% 4.58
Westbrook Acres Crystal Properties 12/31/2018 1.00 0.00 0% 1.92 0.00 0% 1.00 0.00 0% 4.33
Western Home Communities 12/31/2018 1.00 0.00 0% 11.83 0.00 0% 6.50 2.00 31% 2.17
Westhaven Community 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 5.67 1.00 18% 10.33
Westmont Care Center Lantis Enterprises Inc. 12/31/2018 0.75 0.00 0% 0.17 0.00 0% 0.00 0.00 0% 0.00
Westridge Quality Care & Rehab Five Star Quality Care, LLC 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00
Westview Acres Care Center 12/31/2018 1.00 0.00 0% 1.00 2.00 200% 0.00 0.00 0% 5.33
Westview Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 3.00 0.00 0% 1.00 0.00 0% 4.75
Westview of Indianola Care Center ABCM, Corp 12/31/2018 0.00 0.00 0% 2.00 0.00 0% 2.75 1.00 36% 6.00
Westwood Specialty Care Care Initiatives 12/31/2018 1.00 0.00 0% 1.92 0.00 0% 2.00 1.00 50% 6.00
Wheatland Manor 12/31/2018 1.00 0.00 0% 0.00 0.00 0% 3.00 0.00 0% 4.00
Willow Dale Wellness Village ABCM, Corp 12/31/2018 0.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 2.00
Willow Gardens Care Center 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.92 7.00 240% 4.67
Wilton Retirement Community 6/30/2018 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 6.00
Winslow House The Capstone Group 12/31/2018 1.00 0.00 0% 1.42 1.00 71% 1.75 4.00 229% 2.42
Woodland Terrace 12/31/2018 1.25 0.00 0% 13.67 3.00 22% 0.00 0.00 0% 13.58
Zearing Health Care Center LLC Chosen Healthcare 12/31/2018 1.00 0.00 0% 1.00 0.00 0% 2.83 0.00 0% 1.92
Number of Providers Reporting Data 361 406 343 390

Number of Providers with Zero Percent Turnover 338 338 278 278 279 280

Minimum 0 0% 0 0% 0 0%

Maximum 6 1200% 8 400% 7 1200%

Average 33% 25% 37%



. House- . . . Diretor of . Director of Registered . Registered Llcen.SEd Licensed Llcen.SEd Certified Certified Certified
Housekeeping y Maintenance ~ Maintenance  Maintenance n Director of X Registered Practical ) Practical . R R
Provider Name Total keeping Average for Total Turnover Nursing Nursing Total Nursing Nurse Nurse Total Nurse Nurse Practical Nurse Nurse Aide  Nurse Aide  Nurse Aide
Terminations Turnover The Year ~ Terminations  Percentage Average for Terminations Turnover - Average for Terminations Turnover Average for Nursg Tgtal Turnover Average for TPtaI. Turnover
Percentage The Year Percentage  The Year Percentage Terminations The Year ~ Terminations Percentage
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Timely Mission Nursing Home 0.00 0% 2.58 3.00 116% 2.00 1.00 50% 2.42 2.00 83% 2.67 0.00 0% 29.33 14.00 48%
Titonka Care Center 4.00 141% 1.00 0.00 0% 1.00 0.00 0% 6.00 0.00 0% 1.83 3.00 164% 23.08 9.00 39%
Trinity Center at Luther Park 3.00 26% 4.92 3.00 61% 1.00 1.00 100% 10.67 5.00 47% 22.92 9.00 39% 66.08 40.00 61%
Tripoli Nursing and Rehab 3.00 72% 1.67 1.00 60% 1.33 1.00 75% 3.33 2.00 60% 7.08 2.00 28% 18.67 18.00 96%
Tru Rehab of Grinnell 0.00 0% 0.67 0.00 0% 1.00 0.00 0% 2.00 1.00 50% 5.08 2.00 39% 12.42 15.00 121%
Twilight Acres, Inc. 1.00 17% 1.00 0.00 0% 1.00 1.00 100% 7.00 2.00 29% 5.42 0.00 0% 18.08 12.00 66%
Union Park Health Services 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 3.83 3.00 78% 8.83 3.00 34% 20.50 20.00 98%
United Presbyterian Home 3.00 34% 6.25 2.00 32% 1.00 0.00 0% 8.58 1.00 12% 6.58 3.00 46% 36.33 7.00 19%
University Park Nursing & Rehab Center 0.00 0% 242 1.00 41% 5.92 0.00 0% 14.83 6.00 40% 7.58 3.00 40% 44.67 60.00 134%
Urbandale Health Care Center 4.00 67% 1.92 2.00 104% 1.00 0.00 0% 12.00 4.00 33% 16.00 4.00 25% 46.00 14.00 30%
Valley View Community 0.00 0% 4.17 4.00 96% 0.83 1.00 120% 2.08 3.00 144% 4.92 1.00 20% 14.08 2.00 14%
Valley View Specialty Care 1.00 46% 1.00 0.00 0% 1.00 0.00 0% 2.92 0.00 0% 4.08 1.00 24% 11.00 4.00 36%
Valley View Village 5.00 103% 7.83 4.00 51% 0.75 1.00 133% 12.67 8.00 63% 7.17 6.00 84% 51.58 49.00 95%
Valley Vue Care Center 1.00 67% 2.42 1.00 41% 1.42 1.00 71% 5.83 4.00 69% 4.25 1.00 24% 28.92 17.00 59%
Village at Legacy Pointe NF 4.00 65% 2.00 0.00 0% 1.00 0.00 0% 3.08 2.00 65% 9.00 4.00 44% 28.92 25.00 86%
Virginia Gay Hospital 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 4.00 0.00 0% 4.00 0.00 0% 19.75 2.00 10%
Vista Woods Care Center 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 11.67 2.00 17% 6.00 0.00 0% 38.42 15.00 39%
Wapello Specialty Care 1.00 23% 1.83 0.00 0% 1.92 0.00 0% 5.67 3.00 53% 6.00 2.00 33% 22.75 17.00 75%
Washington County Hospital & Clinics 0.00 0% 1.00 0.00 0% 0.92 1.00 109% 8.67 3.00 35% 3.42 2.00 59% 25.17 7.00 28%
Wellington Place 0.00 0% 2.50 0.00 0% 1.00 0.00 0% 7.67 5.00 65% 9.83 4.00 41% 29.08 26.00 89%
Wesley Acres 4.00 24% 8.75 0.00 0% 0.42 1.00 240% 12.58 4.00 32% 8.83 4.00 45% 42.58 19.00 45%
West Bend Health & Rehabilitation 0.00 0% 1.00 0.00 0% 2.58 2.00 77% 7.50 4.00 53% 2.67 2.00 75% 23.25 20.00 86%
West Bridge Care & Rehabilitation 0.00 0% 2.00 0.00 0% 1.00 0.00 0% 2.58 2.00 77% 10.42 4.00 38% 35.25 17.00 48%
West Point Care Center 7.00 114% 1.83 4.00 218% 2.00 0.00 0% 5.83 3.00 51% 6.42 2.00 31% 22.67 27.00 119%
West Ridge Specialty Care 9.00 196% 1.73 0.00 0% 2.50 1.00 40% 4.83 3.00 62% 6.50 3.00 46% 30.25 30.00 99%
Westbrook Acres 7.00 162% 1.00 0.00 0% 1.50 2.00 133% 3.00 0.00 0% 9.17 3.00 33% 21.33 14.00 66%
Western Home Communities 1.00 46% 10.00 1.00 10% 133 0.00 0% 12.08 2.00 17% 19.92 2.00 10% 90.00 40.00 44%
Westhaven Community 7.00 68% 4.00 2.00 50% 2.00 0.00 0% 8.92 3.00 34% 10.00 0.00 0% 49.75 19.00 38%
Westmont Care Center 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 3.83 4.00 104% 5.50 2.00 36% 18.92 10.00 53%
Westridge Quality Care & Rehab 0.00 0% 1.83 2.00 109% 2.00 0.00 0% 9.17 1.00 11% 12.50 4.00 32% 33.08 16.00 48%
Westview Acres Care Center 9.00 169% 1.00 0.00 0% 1.00 0.00 0% 4.92 0.00 0% 10.00 5.00 50% 33.25 11.00 33%
Westview Care Center 1.00 21% 1.00 0.00 0% 1.33 1.00 75% 7.08 1.00 14% 8.17 1.00 12% 32.83 17.00 52%
Westview of Indianola Care Center 2.00 33% 2.00 0.00 0% 2.17 1.00 46% 5.67 2.00 35% 13.17 3.00 23% 41.50 22.00 53%
Westwood Specialty Care 0.00 0% 2.00 0.00 0% 1.67 2.00 120% 6.83 4.00 59% 10.83 11.00 102% 25.42 33.00 130%
Wheatland Manor 1.00 25% 1.00 0.00 0% 1.00 0.00 0% 4.33 1.00 23% 2.00 0.00 0% 16.25 10.00 62%
Willow Dale Wellness Village 1.00 50% 1.42 0.00 0% 1.00 0.00 0% 3.00 1.00 33% 6.58 4.00 61% 28.00 21.00 75%
Willow Gardens Care Center 3.00 64% 1.00 1.00 100% 1.00 0.00 0% 6.67 4.00 60% 10.83 9.00 83% 23.17 19.00 82%
Wilton Retirement Community 0.00 0% 3.00 0.00 0% 1.33 0.00 0% 5.75 2.00 35% 5.00 0.00 0% 35.75 13.00 36%
Winslow House 4.00 166% 1.00 0.00 0% 1.00 0.00 0% 5.42 6.00 111% 4.42 3.00 68% 32.42 28.00 86%
Woodland Terrace 10.00 74% 15.08 5.00 33% 1.25 1.00 80% 18.17 4.00 22% 13.08 7.00 54% 64.25 41.00 64%
Zearing Health Care Center LLC 1.00 52% 1.00 0.00 0% 1.92 0.00 0% 5.08 1.00 20% 2.00 0.00 0% 10.50 7.00 67%
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. . Medical . Medical . . . .
Activities . Activities SDC.Ial Social Services Soc!al Records Medical Records Medlcal Medical Medlcal Dleta}ry Dietary Dleta_ry Other Staff ~ Other Staff ~ Other Staff
Provider Name Average for Acwlt.' es '_I'otal Turnover Services Total Services Services R_ecords Services Director Director Total Director Service Service Total Service Average for Total Turnover
The Year Terminations Percentage Average for Terminations Turnover Average for SerVIC§ s Total Turnover Average for Terminations Turnover - Average for Terminations Turnover The Year  Terminations Percentage
The Year Percentage Terminations The Year Percentage  The Year Percentage
The Year Percentage
Timely Mission Nursing Home 3.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 12.25 5.00 41% 1.25 2.00 160%
Titonka Care Center 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.25 11.00 107% 0.00 0.00 0%
Trinity Center at Luther Park 5.58 1.00 18% 3.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 17.25 1.00 6% 0.00 0.00 0%
Tripoli Nursing and Rehab 2.50 3.00 120% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 12.75 14.00 110% 0.00 0.00 0%
Tru Rehab of Grinnell 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 4.00 2.00 50% 0.50 1.00 200%
Twilight Acres, Inc. 2.00 1.00 50% 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 9.67 1.00 10% 6.25 5.00 80%
Union Park Health Services 2.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 6.33 20.00 316% 2.83 0.00 0%
United Presbyterian Home 2.50 2.00 80% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 43.17 11.00 25%
University Park Nursing & Rehab Center 5.25 2.00 38% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 3.00 3.00 100%
Urbandale Health Care Center 2.00 0.00 0% 2.00 1.00 50% 1.00 1.00 100% 1.00 0.00 0% 13.00 1.00 8% 1.00 3.00 300%
Valley View Community 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.67 5.00 65% 1.00 0.00 0%
Valley View Specialty Care 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.50 8.00 94% 0.00 0.00 0%
Valley View Village 6.25 0.00 0% 2.00 0.00 0% 5.00 0.00 0% 0.00 0.00 0% 19.17 10.00 52% 0.00 0.00 0%
Valley Vue Care Center 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.00 3.00 30% 4.33 1.00 23%
Village at Legacy Pointe NF 4.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.33 9.00 79% 33.00 23.00 70%
Virginia Gay Hospital 1.83 1.00 55% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0%
Vista Woods Care Center 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 10.83 2.00 18% 0.00 0.00 0%
Wapello Specialty Care 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.67 14.00 162% 0.00 0.00 0%
Washington County Hospital & Clinics 3.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 7.00 0.00 0% 0.00 0.00 0%
Wellington Place 2.50 1.00 40% 117 0.00 0% 0.08 1.00 1200% 0.00 0.00 0% 14.25 5.00 35% 0.50 0.00 0%
Wesley Acres 5.00 0.00 0% 2.00 1.00 50% 2.00 0.00 0% 0.00 0.00 0% 47.58 18.00 38% 34.00 7.00 21%
West Bend Health & Rehabilitation 1.92 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 9.08 7.00 77% 6.75 0.00 0%
West Bridge Care & Rehabilitation 2.00 0.00 0% 2.00 1.00 50% 0.00 0.00 0% 1.00 0.00 0% 11.25 17.00 151% 0.00 0.00 0%
West Point Care Center 217 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.42 8.00 77% 0.42 1.00 240%
West Ridge Specialty Care 2.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.00 10.00 125% 0.00 0.00 0%
Westbrook Acres 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 10.67 13.00 122% 4.00 0.00 0%
Western Home Communities 2.83 1.00 35% 0.00 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 42.83 11.00 26% 13.08 2.00 15%
Westhaven Community 4.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 31.83 21.00 66% 1.00 0.00 0%
Westmont Care Center 1.00 1.00 100% 0.83 1.00 120% 0.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 0.58 0.00 0%
Westridge Quality Care & Rehab 7.17 7.00 98% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 15.50 4.00 26% 10.25 1.00 10%
Westview Acres Care Center 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 11.75 4.00 34% 2.00 0.00 0%
Westview Care Center 1.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 13.83 9.00 65% 5.17 2.00 39%
Westview of Indianola Care Center 1.00 0.00 0% 1.00 0.00 0% 2.00 0.00 0% 0.00 0.00 0% 14.83 3.00 20% 8.00 1.00 13%
Westwood Specialty Care 2.50 1.00 40% 217 2.00 92% 0.00 0.00 0% 0.00 0.00 0% 11.42 12.00 105% 0.00 0.00 0%
Wheatland Manor 1.08 0.00 0% 0.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 10.67 0.00 0% 0.00 0.00 0%
Willow Dale Wellness Village 1.83 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 8.58 4.00 47% 1.67 1.00 60%
Willow Gardens Care Center 3.00 0.00 0% 1.00 0.00 0% 1.00 0.00 0% 0.00 0.00 0% 12.17 7.00 58% 5.00 1.00 20%
Wilton Retirement Community 3.42 2.00 59% 1.00 0.00 0% 0.00 0.00 0% 0.00 0.00 0% 15.83 7.00 44% 2.00 0.00 0%
Winslow House 1.00 0.00 0% 1.00 0.00 0% 1.08 1.00 92% 1.00 0.00 0% 7.75 5.00 65% 0.00 0.00 0%
Woodland Terrace 6.92 1.00 14% 3.00 0.00 0% 2.08 0.00 0% 0.00 0.00 0% 27.50 17.00 62% 31.25 14.00 45%
Zearing Health Care Center LLC 1.00 0.00 0% 0.42 1.00 240% 0.00 0.00 0% 0.00 0.00 0% 3.08 2.00 65% 1.00 0.00 0%
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Nursing Staff

Total Staff Total Nursing Staff Nursing Staff
Provider Name Average for Tota.l St_aff Turnover  Only Average Only Only
the Year Terminations Percentage  for the Year ~ Terminations Turnover
Percentage
Timely Mission Nursing Home 66.58 32.00 48% 36.42 17.00 47%
Titonka Care Center 53.00 27.00 51% 31.92 12.00 38%
Trinity Center at Luther Park 151.00 65.00 43% 100.67 55.00 55%
Tripoli Nursing and Rehab 53.58 47.00 88% 30.42 23.00 76%
Tru Rehab of Grinnell 32.75 21.00 64% 20.50 18.00 88%
Twilight Acres, Inc. 66.50 23.00 35% 31.50 15.00 48%
Union Park Health Services 51.33 47.00 92% 34.17 26.00 76%
United Presbyterian Home 133.08 29.00 22% 52.50 11.00 21%
University Park Nursing & Rehab Center 88.67 75.00 85% 73.00 69.00 95%
Urbandale Health Care Center 109.92 35.00 32% 75.00 22.00 29%
Valley View Community 38.08 16.00 42% 21.92 7.00 32%
Valley View Specialty Care 34.67 14.00 40% 19.00 5.00 26%
Valley View Village 128.50 87.00 68% 72.17 64.00 89%
Valley Vue Care Center 64.67 29.00 45% 40.42 23.00 57%
Village at Legacy Pointe NF 103.25 68.00 66% 42.00 31.00 74%
Virginia Gay Hospital 32.58 3.00 9% 28.75 2.00 7%
Vista Woods Care Center 83.75 19.00 23% 57.09 17.00 30%
Wapello Specialty Care 55.17 39.00 71% 36.33 22.00 61%
Washington County Hospital & Clinics 56.17 13.00 23% 38.17 13.00 34%
Wellington Place 82.33 44.00 53% 47.58 35.00 74%
Wesley Acres 187.42 58.00 31% 64.42 28.00 43%
West Bend Health & Rehabilitation 60.92 39.00 64% 36.00 28.00 78%
West Bridge Care & Rehabilitation 70.42 43.00 61% 49.25 23.00 47%
West Point Care Center 61.42 53.00 86% 36.92 32.00 87%
West Ridge Specialty Care 65.06 57.00 88% 44.08 37.00 84%
Westbrook Acres 60.92 39.00 64% 35.00 19.00 54%
Western Home Communities 214.58 62.00 29% 123.33 44.00 36%
Westhaven Community 131.50 53.00 40% 70.67 22.00 31%
Westmont Care Center 33.58 18.00 54% 29.25 16.00 55%
Westridge Quality Care & Rehab 95.50 35.00 37% 56.75 21.00 37%
Westview Acres Care Center 73.25 31.00 42% 49.17 16.00 33%
Westview Care Center 81.17 32.00 39% 49.42 20.00 40%
Westview of Indianola Care Center 102.08 35.00 34% 62.50 28.00 45%
Westwood Specialty Care 73.75 66.00 89% 44.75 50.00 112%
Wheatland Manor 45.33 12.00 26% 23.58 11.00 47%
Willow Dale Wellness Village 58.08 32.00 55% 38.58 26.00 67%
Willow Gardens Care Center 74.42 51.00 69% 41.67 32.00 77%
Wilton Retirement Community 81.08 24.00 30% 47.83 15.00 31%
Winslow House 62.67 52.00 83% 43.25 37.00 86%
Woodland Terrace 211.08 103.00 49% 96.75 53.00 55%
Zearing Health Care Center LLC 32.75 12.00 37% 19.50 8.00 41%
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