
Job Classification Number of Providers
Number of providers with 

Zero Turnover

Percent of Providers With 

Zero Turnover
Minimum Turnover Rate Maximum Turnover Rate Average Turnover Rate

2020 Report 2021 Report 2020 Report 2021 Report 2020 Report 2021 Report 2020 Report 2021 Report 2020 Report 2021 Report 2020 Report 2021 Report

Administrator 374 358 335 341 90% 95% 0% 0% 514% 400% 25% 23%

Business Office 393 387 252 263 64% 68% 0% 0% 1200% 345% 27% 27%

Advertising & Marketing 53 57 398 399 751% 700% 0% 0% 600% 303% 36% 25%

Laundry 328 316 264 262 80% 83% 0% 0% 3600% 588% 38% 43%

Housekeeping 383 380 116 97 30% 26% 0% 0% 700% 1250% 60% 66%

Maintenance 396 395 266 253 67% 64% 0% 0% 606% 606% 26% 29%

Director of nursing 410 403 281 307 69% 76% 0% 0% 1200% 1250% 36% 28%

Administrative nursing 215 234 338 340 157% 145% 0% 0% 1200% 800% 33% 23%

Medical Record Wages 134 144 384 387 287% 269% 0% 0% 1200% 400% 20% 20%

Medical Director 40 25 411 412 1028% 1648% 0% 0% 343% 48% 11% 12%

Activities 394 390 229 239 58% 61% 0% 0% 400% 588% 34% 34%

Social Services 323 324 326 334 101% 103% 0% 0% 1200% 600% 25% 28%

Dietary Service 385 386 45 44 12% 11% 0% 0% 1226% 335% 68% 63%

Pharmacy Consultant 19 12 412 413 2168% 3442% 0% 0% 82% 0% 51% 17%

R.N. 412 411 52 51 13% 12% 0% 0% 1800% 303% 47% 47%

Licensed Practical Nurses 412 411 50 70 12% 17% 0% 0% 500% 376% 48% 46%

Certified Aides 413 411 3 12 1% 3% 0% 0% 1145% 235% 64% 61%

Other Direct Care 84 131 354 327 421% 250% 0% 0% 3000% 2500% 51% 58%

Universal Worker 42 52 381 373 907% 717% 0% 0% 1009% 1765% 117% 82%

Other Staff 173 168 321 322 186% 192% 0% 0% 400% 800% 32% 37%

Total Facility 413 411 1 2 0% 0% 0% 0% 666% 166% 55% 53%

Total Nursing 413 411 1 5 0% 1% 0% 0% 756% 225% 59% 57%


