Organization and Management October 2022
Replaces version: January 2022

Appointment Contacts

Policy

USDA Federal Regulations:
(iii) A list of the names and addresses of all local agencies.

Authority

USDA Federal Regulations: 7 CFR Part 246.4 (a)(5)(iii)

Procedure

The table on the following pages provide phone numbers for each county that applicants can call
to make clinic appointments. The numbers may be for an agency located in the county or for the
main WIC agency in another county. The last page contains a map of all local WIC agencies.

These numbers may be useful to provide participants with information as they move to another
county in lowa.

Note: Office hours may vary from those listed, due to scheduling changes.

Local WIC agencies must notify the state WIC office of changes in hours.
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Adams 37 (641) 202-7114 MATURA Action Corporation M-Th 8 am - 4:30 pm
Cell: (641) 344- WIC Main Office: Creston
6013
Cell: (641) 344-
6018

Appanoose 46 1-800-452-1098 American Home Finding WIC M, T, 2" & 3 Th -8 am — 4:30
m
(641) 682-8784 P
W & 1%tand 4" Th - 8:00 am —
6:30 pm

F 8 am - 4:30 pm
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Benton 1-800-205-0676 HACAP — WIC Main Urban Office M-F 8 am - 4:30 pm, except 2™
and 4" W - 10 am — 6:30 pm

(319) 366-7875
(319) 366-7632

641-752-7162 Mid-lowa Community Action WIC (Ames) M - Th 8:30 am — 4:30 pm
F - 8:00 am — 4:00 pm

Buchanan (319) 291-2065 Operation Threshold WIC M-Th - 7:30 am - 6:00 pm
Main Office—Waterloo

Butler 1-800-657-5856 North lowa Community Action WIC M - 7:30 am — 6:00 pm

(641) 423-5044 Ext  Main Office T,W, Th, F-7:30 am —4:30
315 pm

Carroll 33 1-800-642-6330 New Opportunities WIC M-F - 8 am - 4:30 pm

Cell: 712-830-
1329
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(563) 336-3000 Community Health Care, Inc. T,W, Th, F-8am - 4:30 pm
(563)-243-9329 (Hillcrest Family Services) M - 9:30 am - 6:00 pm

Cherokee 39 1-800-859-2025 Mid-Sioux Opportunity WIC, Remsen M —F - 8:00 am — 4:30 pm
(712) 786-3478 Outreach Office, Cherokee
Cell: (712) 260-
7181

Clarke 37 (641) 202-7114 MATURA Action Corporation M-Th - 8 am - 4:30 pm
Cell: (641) 344- WIC Main Office: Creston
6013
Cell: (641) 344-
6018
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Clayton 1-888-836-7867
(563) 245-1145

(563) 880-0941

(Cell)

Crawford 1-800-642-6330

Cell: 712-830-
1329

Davis 46 1-800-452-1098
(641) 682-8784

October 2022
Replaces version: January 2022

Visiting Nurse Association — Clayton County

New Opportunities WIC

American Home Finding WIC

M-Th - 8 am — 4:30 pm

M-F - 8 am - 4:30 pm

M, T, 2" & 3 Th - 8 am — 4:30
pm

W & 1%t and 4" Th - 8:00 am —
6:30 pm

F-8am-4:30 pm
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Delaware (563) 556-6200
1-800-862-6133

October 2022
Replaces version: January 2022

Visiting Nurse Association — Clayton County M-Th - 8 am — 4:30 pm

Dickinson 39 1-800-859-2025
(712) 786-3478

Cell: (712) 260-
7181

Mid-Sioux Opportunity WIC, Spencer M —F - 8:00 am — 4:30 pm

Outreach Office, Cherokee

Emmet 39 1-800-859-2025
(712) 786-3478

Cell: (712) 260-
7181

Mid-Sioux Opportunity WIC, Spencer M —F - 8:00 am — 4:30 pm

Outreach Office, Cherokee
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1-800-657-5856

(641) 423-5044 Ext
315

October 2022
Replaces version: January 2022

North lowa Community Action WIC M - 7:30 am — 6:00 pm

Main Office T, W, Th, F- 7:30 am — 4:30 pm

Fremont 37 (641) 202-7114

Cell: (641) 344-
6013

Cell: (641) 344-
6018

(319) 291-2065

MATURA Action Corporation M-Th - 8 am - 4:30 pm
WIC Main Office: Creston

Operation Threshold WIC M-Th - 7:30 am - 6:00 pm

Main Office—Waterloo

Hamilton 50 (515) 832-9565
(515) 574-3802
1-800-510-7756

Webster County Public Health M-F - 8 am - 4: 30 pm
Hamilton County Public Health
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Hardin 1-800-510-7756 Webster County Public Health M-F - 8 am - 4: 30 pm
(515) 574-3802

(319) 753-0193 Community Action of Southeast lowa M-F- 8:30 am - 5 pm
1-877-854-5640

Humboldt (515) 332-4200 Webster County Public Health M-F - 8 am-4:30 pm
(515) 574-3802 Humboldt County Public Health
1-800-510-7756

lowa 34 319-356-6042 HACAP Mand W - 7:45 am — 6pm
(Johnson County Public Health) TH - 7:45 am — 4:30 pm
F - 1:00 pm — 4:30 pm
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641-752-7162 Mid-lowa Community Action WIC

319-356-6042 HACAP
(Johnson County Public Health)

Keokuk 46 1-800-452-1098 American Home Finding WIC
(641) 682-8784

M-Th - 8:30 am - 4:30 pm
F-8am—4pm

Mand W - 7:45 am — 6 pm
TH - 7:45 am — 4:30 pm
F - 1:00 pm — 4:30 pm

M, T,2"& 39 Th-8am-4:30
pm

W & 1%t and 4" Th - 8:00 am —
6:30 pm

F-8am-4:30 pm
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Louisa 45

Lyon 39

Mahaska 46

1-877-854-5640
(319) 753-0193

(563) 264-0855

1-800-859-2025
(712) 786-3419

Cell: (712) 539-
0869

1-800-452-1098
(641) 682-8784

October 2022
Replaces version: January 2022

Community Action of Southeast lowa

Community Action of Southeast lowa

Mid-Sioux Opportunity WIC, Remsen
Outreach Office, Rock Rapids

American Home Finding

M-F -8:30 am-5 pm

M-F - 8 am - 4:30 pm

M-F -8 am — 4:30 pm

M, T, 2" & 3 Th - 8 am — 4:30
pm

W & 1stand 4" Th - 8:00 am —
6:30 pm

F -8 am - 4:30 pm
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Marshall 641-752-7162

Mitchell 1-800-657-5856

(641) 423-5044 Ext
315

(641) 828-2238

Muscatine 45 (563) 264-0855

October 2022
Replaces version: January 2022

Mid-lowa Community Action WIC

Marshalltown Office

North lowa Community Action WIC
Main Office

American Home Finding

Community Action of Southeast lowa

M-Th - 8:30 am - 4:30 pm
F-8am—4pm

M - 7:30 am — 6:00 pm

T, W, Th, F - 7:30 am — 4:30
pm

M-F - 8 am - 4:30 pm
1% Th - 8:30 am — 5:00 pm

M-F - 8 am - 4:30 pm

lowa Department of Public Health/WIC
Policy and Procedure Manual



Organization and Management

Osceola 1-800-859-2025
(712) 786-3478
(712) 260-7181

Palo Alto 1-800-859-2025
(712) 786-3478
(712) 260-7181

Pocahontas (515) 574-3802
1-800-510-7756
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Mid-Sioux Opportunity WIC, Spencer
Outreach Office, Cherokee

Mid-Sioux Opportunity WIC, Spencer

Outreach Office, Cherokee

Webster County Public Health

M —F - 8:00 am — 4:30 pm

M —F - 8:00 am — 4:30 pm

M-F - 8 am - 4: 30 pm
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Pottawattamie (712) 328-5886 Pottawattamie County WIC M, Th/8am—-12pm,1pm-6

pm

T/8am—-12 pm, 1 pm-4:30
pm, W,F /8 am — 4:30 pm

(712) 355-1101

Ringgold 37 (641) 202-7114 MAUTRA Action Corporation M-Th- 8 am - 4:30 pm
Cell: (641) 344- WIC Main Office: Creston
6013
Cell: (641) 344-
6018

Scott 54 (563) 336-3000 Community Health Care, Inc. T,W, Th, F-8am - 4:30 pm
(563) 243-9329 (Hillcrest Family Services) M/ 9:30 am-6:00 pm

Sioux 39 1-800-859-2025 Mid-Sioux Opportunity WIC, Remsen M—F -8am—4:30 pm
(712) 786-3419 Outreach Office, Sioux Center
(712) 539-0869
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38

Union 37

641-752-7162

(641) 202-7114

Cell: (641) 344-
6013

Cell: (641) 344-
6018

October 2022
Replaces version: January 2022

Mid-lowa Community Action WIC M-Th 8:30 am - 4:30 pm

F- 8 am - 4pm

MATURA Action Corporation M-Th — 8 am - 4:30 pm
WIC Main Office: Creston

Wapello 46

1-800-452-1098
(641) 682-8784

American Home Finding WIC M, T,2" & 39 Th-8am-4:30
pm

W & 1stand 4" Th - 8:00 am —
6:30 pm

F-8am-4:30 pm
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Washington 319-753-0193

Webster 1-800-510-7756
(515) 574-3802

Winneshiek 1-888-836-7867
(563) 245-1145

(563) 880-0941
(Cell)
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Community Action of Southeast lowa

Webster County Public Health

Visiting Nurse Association — Clayton County

M-F - 8:30 am - 5:00 pm

M-F - 8 am - 4:30 pm

M-Th - 8 am — 4:30 pm
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1-800-657-5856 North lowa Community Action WIC M - 7:30 am — 6:00 pm

(641) 423-5044 Ext  Main Office T, W, Th, F- 7:30 am — 4:30 pm
315
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