
IOWA BOARD OF NURSING HOME ADMINISTRATORS
Lucas State Office Building, Des Moines, Iowa

5th Floor Professional Licensure Conference Room 526 
Open Session Meeting Minutes

December 14, 2021

 Please note: Due to COVID-19 concerns, the Board Office will not be hosting in-person attendees. Board members 
and interested members of the public may participate in this meeting by video or telephone. 

This electronic meeting of the Iowa Board of Nursing Home Administrators is being held in accordance with Iowa 
Code section 21.8. The Code states that a governmental body may conduct a meeting by electronic means only if 
circumstances are such that meeting in person is impossible or impractical and access is provided to the public. An 
in-person board meeting is not possible due to COVID-19. Access to this meeting will be provided by electronic 
means as described herein. The agenda has been posted on the website.

Call to Order
The meeting was called to order at 1:00 p.m. by Dammann, Acting Chair.

Roll Call (via telephone)
Members Present
Karol Dammann, RN 
Fr. Michael Schueller, LMHC
Cindy Dozark, RN
Billy Meyers, LNHA 
Karen Bentsen, LNHA
James Robinson, LNHA 

Members Absent
None

Staff Present: 
Steve Garrison, Bureau Chief
Sharon Dozier, Board Executive
Kristi Traynor, Assistant Attorney General 
Vicky Winter-Clearman, Assistant to Board 
Administration

Guests Present
Kathy DeHaven, Executive Director, Accura 
Healthcare
Shannon Strickler, Leading Age Iowa

Introductions
Introductions were made by the staff and members of the Board in attendance.  

New Business
The request submitted by Shannon Strickler of Leading Age Iowa was reviewed.  The request is 
for consideration of continuing education relief for the 2020-2021 biennium.  The request 
summarizes the impact of COVID-19 on nursing homes and the requirements of licensed nursing 
home administrators to timely implement guidance for nursing homes in order to protect 
residents during the pandemic. The timeframe for implementing guidance from federal and state 
levels began in March 2020 and has been ongoing.  Leading Age and other organizations have 
provided ongoing reviews throughout this period of new guidelines, best practices and 
compliance issues to support licensed administrators.  This has been supplemented by IDPH 
provider webinars that were held weekly for months.  The Governor’s Proclamation and the 
guidance provided by the Board of Nursing Home Administrators provided for partial relief of 
the 40 hours of continuing education for the January 1, 2020 to December 31, 2021 biennium, 
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but with the demands on the profession that have resulted in learning and education equivalent to 
more traditional continuing education, the request is that the remainder of the CE requirements 
be waived.     

At the request of AAG Traynor, the Board reviewed the CE standards and guidelines in the rules.

Schueller asked Ms. Strickler if there has been a decrease in the number of available CE 
programs.  Ms. Strickler noted traditional programs have been hampered due to resource 
shortages during the pandemic, including staffing availability.  Dammann recognized Ms. 
DeHaven for public comment.  Ms. DeHaven stated there are fewer traditional offerings and 
licensees are not able to take the time to attend these due to the COVID 19 related demands in 
their facilities.

AAG Traynor reviewed the waiver provisions in the rules and stated the Board may consider 
whether the request fits within the waiver criteria.  

There was agreement by board members that the required hours were met through the activities 
described in the request and that the training provided by Leading Age and other entities has 
been appropriate to meet the required standards. Dozark added that there may not be sufficient 
documentation of attendance. She stated that the CDC calls should also be accepted.  AAG 
Traynor stated that in order for the required hours to be met, individual licensees would need to 
keep track of their time.   

Schueller moved the Board waive the requirement in 645—IAC 143.4(2)”a” and ”c” for 
certificates of completion and the names of presenters from January 1, 2020 through 
December 31, 2021 for COVID 19 pandemic related calls from IHCH, CMS, CDC, 
Leading Age Iowa and IDPH for continuing education credit of up to one hour each day.  
A second was received by Dozark.  A roll call vote was taken with the following results:  
Ayes, Bentsen, Meyers, Dammann, Dozark, Robinson and Schueller.  Nays none, motion 
carried. 

Public Comment 
There was no public comment made. 

Future Board Meetings 
January 13, 2022
April 14, 2022
July 14, 2022
October 13, 2022

Adjournment 
The meeting was unanimously adjourned at 1:49 p.m. on a motion by Dozark and a 
second by Meyers.  

The minutes were approved on March 24, 2022.
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