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BOARD MEETING MINUTES 
December 18, 2017 

 
BOARD MEMBERS   
  
Angela Burke Boston    
Jim Donoghue     
Eric Kohlsdorf     
Dr. Bob Russell (absent) 
Dr. Jonathan Crosbie (absent) 
Dr. Kaaren Vargas 

EX-OFFICIO LEGISLATIVE MEMBERS 
 
Representative John Forbes (absent)  
Senator Nate Boulton 
Representative Shannon Lundgren (absent) 
Senator Dennis Guth (absent) 

 
Staff 
Julie Lovelady 
Debbie Johnson 
Anna Ruggle 

 
Liz Matney 
Matt Highland 
Nick Peters 
 

(Note: Telephone problems necessitated that those joining the meeting on the 
telephone were heard and addressed on a cell phone which often created audio 
problems) 
     
Guests     
 
Natalie Koerber, Amerigroup 
Jean Johnson, Department of Public Health-Outreach 
Mary Nelle Trefz, Child and Family Policy Center 
Joe Estes, MAXIMUS 
Megan Farrell, Iowa Speech-Language-Hearing Association 
Ashley Raske, Parent 
Jane Brown, UnitedHealthcare 
Katie McNamee, VNS 
Barbara Neble, Iowa Speech-Language-Hearing Association  
Kim Proctor, American Home  
Michelle Canfield, HACAP 
 
CALL TO ORDER 
 
Eric Kohlsdorf called the meeting to order at 12:42 p.m.  
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ROLL CALL 
 

A quorum was present.  
 
APPROVAL OF MINUTES 

 
Motion to approve minutes of the October 16, 2017 meeting, with corrections, made by 
Jim Donoghue, seconded by Kaaren Vargas. MOTION CARRIED UNANIMOUSLY. 
 
DIRECTOR’S REPORT 
 
Director’s report given by Julie Lovelady, Medicaid Deputy Director. Lovelady reported 
that all new enrollees will be assigned to United Healthcare (UHC). Letters have been 
sent to providers outlining this information. Lovelady also spoke about daily meetings 
that with UHC to have an open exchange of information to make the enrollment process 
as easy as possible for members.  
 
Kaaren Vargas expressed unease about this enrollment change and the affect it will 
have on members. Several of her patients have voiced concern over what will happen in 
the future with one of the Managed Care Organizations (MCOs) leaving. Some of her 
patients have needed to postpone care because of the changes and problems getting 
coverage. 
 
REVIEW OF MCO QUARTERLY REPORT 
 
Liz Matney, MCO Bureau Chief, reviewed the MCO SFY18 Q1 Report that was 
distributed to the Board. She cautioned that this report has not yet been published, but 
will be in a few days. Feedback has been collected and compiled through the reports 
from FY17. The suggestions have been incorporated on this report that  will be more 
meaningful for stakeholders, and highlight the advantages of the MCOs. 
 
Deputy Director Lovelady gave a report on hawk-i enrollment and reported that there 
had been minimal change in the numbers of enrollment. 
 
Financial numbers are close in actual spending and projections. The irregularities that 
have been seen in the reports at the last few Board meetings seem to have leveled out. 
 
hawk-i Annual Report to the Governor 
 
Anna Ruggle presented and reviewed the Proposed Annual Report to the Governor that 
will need Board approval. She mentioned that this report does not reflect MCO data 
because it is for FY 17. MCO information will be reflected in this report in the future. 
 
Motion to accept and approve Report to Governor made by Angela Burke Boston, 
seconded by Jim Donoghue. 
 
Comments made by Burke Boston include her concern about rounding numbers up and 
not consistently reflecting those numbers through the report. She gave examples of her 
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concerns. Jim Donoghue has previously submitted his correction and clarifications on 
this report to Ruggle.  
 
Ruggle will send an edited version of the report to the Board before it is submitted to the 
Governor’s Office. 
 
MOTION CARRIED UNANINOUSLY. 
 
CHIP Reauthorization Update 
 
Debbie Johnson reported that the current speculation is the U. S. Congress will 
authorize CHIP funding by December 22, and if not then, it will not be until January. 
CHIP funding has been reformulated to cover states that ran out of money, meaning 
there will be less of a federal share of funds than was originally allocated. Iowa believed 
that hawk-i monies would last through March 2018, but with the re-appropriation of 
unused funds, Iowa will run out of money in February. A letter will be sent to members, 
if authorization does not occur on or before December 22, alerting them that they will be 
dis-enrolled because of a lack of funding.  
 
hawk-i Outreach Report 
 
Jean Johnson, Iowa Department of Public Health hawk-i coordinator, mentioned that 
three of the telephone participants  in this meeting are Outreach Coordinators. Johnson 
thanked the Board for the updates on reauthorization because the area coordinators 
have express concern about continued funding of hawk-i.  
 
Her report went on to highlight the success stories she compiled. She encouraged the 
Board members to read and enjoy the stories. 
 
hawk-i CLINICAL ADVISORY REPORT 
 
Dr. C. David Smith gave a report about the hawk-i Clinical Advisory Committee that met 
on October 19. He highlighted the issues addressed at the meeting including access to 
twice a year dental screening. Delta Dental was able to address and resolve while also 
giving information about forms available on the Delta website. The Committee also 
voiced concerns about the MCO payment on over-the-counter (OTC) drugs. Dr. Smith 
mentioned that in order for MCOs to pay for OTC drugs there must be a prescription. 
 
PUBLIC COMMENT 
 
Ashley Raske, a concerned parent, voiced her support for the funding of all speech 
therapy programs. But, she also stated that after listening to the reports about funding 
concerns, she is now more concerned about the future of hawk-i.  
 
Kohlsdorf asked if there had been in change in speech therapy coverage. Comments 
were made from the public in attendance about coverage for habiltative/rehabilitative 
speech services from the MCOs. 
 



hawk-i Board Minutes 
December 18, 2017 

4 
 

Anna Ruggle gave a brief history of hawk-i coverage since the inception of the program. 
Kohlsdorf asked about the prevalence of rehabilitative speech therapy. He also asked 
about the affect the Americans with Disabilities Act (ADA) and the definition available 
and the offer of rehabilitative/habilitative services.  
 
Kohlsdorf asked if the Board has the authority to determine what services are offered.  
He asks if the board can make a decision on covered services and then convey to the 
legislature what they would like to have funded. He also asked that the MCOs 
determine what the cost of covering habilitative services would be on an annual basis 
and report that information at the next Board meeting. 
 
NEW BUSINESS 
 
There was no new business 
 
NEXT MEETING 
 
The next meeting will be February 19, 2018. 
 
ADJOURNMENT 
 
Meeting adjourned at 2:29 p.m. 
 
Submitted by, 
 
Nick Peters, Recorder of Minutes 


