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BOARD MEETING MINUTES 
October 24, 2016, 2016 

 
BOARD MEMBERS   
  
Angela Burke Boston    
Jim Donoghue     
Eric Kohlsdorf     
Kelly Renfrow 
Dr. Bob Russell 

EX-OFFICIO LEGISLATIVE MEMBERS 
 
Representative John Forbes (absent) 
Senator Janet Petersen (absent) 
Representative Ken Rizer (absent) 
Senator Jack Whitver 

 
Staff 
 
Mikki Stier 
Debbie Johnson 
Liz Matney 
Anna Ruggle 

 
 
Matt Highland 
Nick Peters 
Sabrina Johnson 
 

     
Guests     
 
Joe Estes, MAXIMUS 
Lynh Patterson, Delta Dental 
Jean Johnson, IDPH 
Kris Bell, Senate Democratic Caucus 
Sandi Hurtado-Peters, IDOM 
Melissa Havig, Amerigroup 
Natalie Koerber, Amerigroup    
 
CALL TO ORDER 
 
Eric Kohlsdorf called the meeting to order at 12:33 p.m.  
 
ROLL CALL 

 
A quorum of Board members was present. One ex-officio legislative member was 
present. 
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APPROVAL OF MINUTES 

 
Two modest changes were noted by Jim Donoghue. A motion was made by Mr. 
Donoghue to approve minutes as amended. Seconded by Angela Burke Boston. 
MOTION CARRIED UNANIMOUSLY. 
 
DIRECTOR’S REPORT 
 
Director Mikki Stier reported on attempts to keep hawk-i Board, Medical Assistance 
Advisory Council (MAAC), Department of Human Services Council, and the Mental 
Health/Disability Services Council (MHDS) in sync with HF2460 regarding managed 
care and that the hawk-i board needs to the legislature, on a quarterly basis, minutes of 
meetings that discuss managed care. The first quarter ran from July until September 
2016. The hawk-i board has been sent the summaries of the minutes from the hawk-i 
meetings during this time period. 
 
Elizabeth Matney, Managed Care Organization (MCO) Bureau Chief presented a high 
level overview of the first Medicaid Managed Care Quarterly Report. She noted that this 
is a comprehensive report.  This report is available online. 
 
Highlights of the report included: 

• Detailed demographic information, including total enrollment broken into key 
groups (i.e. age groups) by MCO. 

• Report broken into sections: populations, facilities, and explanations of key 
metrics for each population. 

• Consumer care section tracks any dissatisfaction voiced by members, including 
any appeals filed and the resolution and timeliness of resolution of any 
complaints or appeal. Future reporting will include the top issues of concern that 
are reported by the members. 

• Efforts have been made to ensure that all three MCOs are reporting data in the 
same way. 

• Along with a standard appeal, there is an expedited appeal process that has 
been established to better serve members who may feel their appeal needs 
faster decisions. 

• Efforts are ongoing to evaluate infrastructure so that data is collected properly for 
evaluation. 

• Performance levels of call centers (pharmacy, member, and provider) are 
monitored and quantified.  Future data will include reasons for call, reasons for 
disconnect, etc. 

• Claim payment is being monitored and claim denial, payment, or suspensions 
are reported by the MCOs. 

• Value Added Services reporting will be expanded in the next report to reflect how 
many of these services are being used. 

 
Director Stier reported that Occupational Therapy is now a part of hawk-i and the rules 
for that service are moving through the rules process. She also reported that the hawk-i 
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Clinical Advisory Board, chaired by Dr. C. David Smith will, in the future, be a part of the 
agenda for each hawk-i meeting. 
 
Stier encouraged the board to ask for any information that they feel would be helpful in 
their role as board member. 
 
Stier gave a brief report on enrollment and financial matters. 
 
OUTREACH REPORT 
 
Jean Johnson, Iowa Department of Public Health (IDPH) hawk-i Outreach Coordinator, 
provided a written report to the board.  In the last quarter, outreach efforts were focused 
on back to school activities. An outreach effort was renewed at the Farm and Progress 
Show.  A presence at vacation bible schools continued as well as a centralized meeting 
with the statewide hawk-i coordinators. 
 
COMMUNICATION UPDATES 
 
Matt Highland reported that the transition of the hawk-i website was completed the end 
of September.  Links from the previous website are in place.  Second edition of the 
hawk-i e-news is available to everyone through subscription on the hawk-i and IME 
website. 
 
PUBLIC COMMENT 
 
No public comment 
 
NEW BUSINESS 
 
No new business 
 
NEXT MEETING 
 
The next meeting will be December 19, 2016. 
 
ADJOURNMENT 
 
Meeting adjourned at 1:21 p.m. 
 
Submitted by, 
 
Nick Peters, Recorder of Minutes 


